
 
THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 

23rd Revised Page 5-1 
Cancels 22nd Revised Page 5-1 

 
COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES 

 
The services in this Tariff are available in the following operating 
territories: 
 

PART I 
 

Delaware - Verizon Delaware Inc. 
District of Columbia - Verizon Washington, DC Inc. 
Maine - Verizon New England Inc. 
Maryland - Verizon Maryland Inc. 
Massachusetts - Verizon New England Inc. 
New Hampshire – Verizon New England Inc. 
New York/Connecticut - Verizon New York Inc. 
Pennsylvania - Verizon Pennsylvania Inc. 
Rhode Island - Verizon New England Inc. 
Vermont - Verizon New England Inc. 
Virginia - Verizon Virginia Inc. 
West Virginia - Verizon West Virginia Inc. 

 
PART II 

 
Arizona - Verizon California Inc. 
California - Verizon California Inc. 
Florida - Verizon Florida Inc. 
Hawaii - Verizon Hawaii Inc. 
Idaho - Verizon Northwest Inc. 
Illinois* - Verizon North Inc., Verizon South Inc. 
Indiana* - Verizon North Inc., Contel of the South Inc. 
Michigan* - Verizon North Inc., Contel of the South Inc. 
Nevada - Verizon California Inc. 
North Carolina - Verizon South Inc. 
Ohio - Verizon North Inc. 
Oregon - Verizon Northwest Inc. 
Pennsylvania - Verizon North Inc. 
South Carolina - Verizon South Inc. 
Texas - Verizon Southwest Inc. 
Virginia - Verizon South Inc. 
Washington - Verizon Northwest Inc. 
Wisconsin - Verizon North Inc. 

 
PART III 

 
Includes all of the operating territories as shown above in Part I and 
Part II. 
 
PART IV 
 
Commonwealth of the Northern Mariana Islands – The Micronesian 
Telecommunications Corporation 

 
 
 
 
 
* Refer to Section 7 for operating territories. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I 
 
5.1 Frame Relay Service 
 
 This service is offered in the following states: Maine, Massachusetts, 

New Hampshire, New York/Connecticut, Rhode Island and Vermont. 
 
 5.1.1 General 
 
  Frame Relay Service (FRS) is a medium to high speed connection-

oriented packet switched data service that allows for the 
interconnection of Local Area Networks (LAN) or other compatible 
customer equipment across a wide area for the purpose of interstate 
access.  FRS allows for the transfer of variable length frames 
(packets). Frames are relayed by virtual connections, i.e., frames 
travel a fixed path through the network although bandwidth is not 
dedicated to each virtual connection. 

 
  This service uses Permanent Virtual Connections (PVCs).  A PVC is a 

logical channel from one Frame Relay port to another Frame Relay 
port.  When FRS is used to access IP-VPN Service, a PVC is a 
logical channel from one Frame Relay port to the IP-VPN network.  
PVCs are bi-directional channels that are established and dis-
established via the service order process. 

 
  The Frame Relay standard specifies an address field called the Data 

Link Connection Identifier (DLCI).  The DLCI specifies a connection 
(e.g., customer premises to LEC switch or LEC switch to 
interexchange carrier network).  A PVC is comprised of two or more 
DLCIs. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.1 General (Continued) 
 

This service, comprised of two Interfaces, a User Network 
Interface (UNI) and a Network-to-Network Interface (NNI), allows 
FRS compatible Customer Premises Equipment (CPE) to originate or 
terminate interexchange services.  All UNI access facilities 
must be in conformance with American National Standards 
Institute (ANSI) standards T1.606-1990, T1.606 Addendum 1-1991, 
T1.606a-1992, T1.617, Annex D-1992.  All NNI access facilities 
must be in conformance with ANSI standards T1.606b-1993 and 
Bellcore Technical Reference TR-TSV061370, Issued:  May 1993. 
 
FRS provides high speed throughput over digital facilities at 
speeds of 56 Kbps, 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 768 
Kbps, 1.536 Mbps, 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps or 44.736 
Mbps.  Physical access to the Frame Relay network is provided 
via a UNI Port with Access Line Connection, a UNI Port Only 
Connection, Enterprise UNI Port Only Connection or via an NNI 
Port Only Connection with a digital transmission facility. 
 
A 56 Kbps DDS II, Bonded Digital Link, or a DS1 or DS3 rated 
channel termination may be used as the UNI Port Only Connection 
or Enterprise UNI Port Only Connection transport link.  A DS1 or 
DS3 rated channel termination may be used as the NNI Port Only 
Connection transport link.  When available, DS1 transport must 
be equipped with both B8ZS capability and Extended Super Frame 
(ESF). 

 
A 44.736 Mbps High Capacity rated channel termination may be 
used as the 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps UNI Port Only 
Connection dedicated access link.  A 44.736 Mbps High Capacity 
rated channel termination, or in New York, an Enterprise DS3 
Special Access rated channel termination, may be used as the 
44.736 Mbps UNI Port Only or 44.736 Mbps NNI Port Only 
Connection dedicated access link to a DS3 FRS Packet Switch at a 
transmission speed of 44.736 Mbps.  Channel mileage applies, as 
appropriate.  DS3 transport must be equipped with B3ZS. 
 
Network maintenance and network upgrades for FRS are performed 
during the hours of 11:00 PM and 8:00 AM.  At times, during the 
hours of maintenance activity, it will be necessary to place 
Customer’s service in an inactive (out of service) condition. 
The amount of time that this scheduled out of service condition 
will exist is called a “maintenance window”. Company will 
provide Customer’ notice prior to the maintenance window. 
Maintenance window activity could be scheduled for consecutive 
days. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.1 Frame Relay Service (Continued) 
 

5.1.2 Service Components 
 

FRS is comprised of the service components which are described 
in more detail following: 

 
UNI Port with Access Line Connection 
User Network Interface (UNI) Port Only Connection 
Enterprise UNI Port Only Connection 
NNI Port Only Connection 
Optional Features and Functions. 

 
A. UNI Connections 

 
The UNI is a standard interface used to connect the end 
user to the FRS Network. It receives the data frame from 
Customer's LAN or other CPE devices and verifies that the 
DLCI is valid before relaying the frame to the destination 
end point. 
 
1. The UNI Port with Access Line Connection consists of 

a 56 kbps, 384 kbps, 1.536 Mbps or 44.736 Mbps 
digital facility from Customer premises to the FRS 
network and the appropriate port interface 
connection. UNI Port with Access Line Connection also 
includes the transport from a Customer’s serving wire 
center to a Frame Relay Switch, when required. The 
effective data rate of this line is 56 kbps for 
narrowband connectivity and 384 kbps, 1.536 Mbps, 4 
Mbps, 6 Mbps, 10 Mbps, 22 Mbps and 44.736 Mbps for 
wideband connectivity. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.1 Frame Relay Service (Continued) 
 

5.1.2 Service Components (Continued) 
 

A. UNI Connections (Continued) 
 

2. UNIs are also provisioned as a Port Only Connection. 
UNI Port Only Connection provides an FRS Network 
connection based on the port connection speeds of 56 
kbps, 128 kbps, 256 kbps, 384 kbps, 512 kbps, 768 
kbps, 1.536 Mbps, 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps 
and 44.736 Mbps.  The channel speed of the access 
channel must be sufficient to accommodate the FRS 
port speed.  Each port can accommodate multiple PVCs. 
UNI Port Only Connections do not include transport 
from a Customer’s serving wire center to a Frame 
Relay Switch. Such transport, when required, is the 
responsibility of the Customer and must be ordered 
separately. Rates and charges for transport to the 
Frame Relay Switch apply in addition to UNI Port Only 
rates and charges.   
 
Customers may access Port Only Connections via 
Company-provided digital access facilities or via 
facilities provided by another carrier.  When access 
facilities are provided by the Company, the 
regulations, rates and charges for the specific type 
of access service apply as specified in The Verizon 
Telephone Companies Tariff F.C.C. No. 11. For UNI 
Port Only Connections ordered to provide a Frame 
Relay Service network connection from an Expanded 
Interconnection Arrangement cross connect, associated 
transport must be ordered in accordance with The 
Verizon Telephone Companies Tariff F.C.C. No. 11, 
Section 28.10.  The access facilities rates and 
charges are in addition to the rates and charges for 
FRS. Interconnection charges to connect access line 
services provided by the Company or another carrier 
may apply and will be billed separately.  Any special 
construction or nonstandard charges assessed by the 
carrier supplying the access facilities will be the 
responsibility of Customer. 

 
3. Additional UNI Port With Access Line Connections and 

UNI Port Only Connections, referred to as Backup 
UNIs, may be ordered under Section 5.1.2E following 
for disaster recovery of one or multiple UNI Port 
With Access Line Connections and UNI Port Only 
Connections. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 
5.1.2 Service Components (Continued) 

 
B. Enterprise UNI Port Only Connections# 

 
The Enterprise UNI, is a standard interface used to connect 
the end user to the FRS Network.  It receives the data 
frame from Customer's LAN or other CPE devices and verifies 
that the DLCI is valid before relaying the frame to the 
destination end point. 

 
The Enterprise UNI Port Only Connection provides an FRS 
Network connection based on the port connection speeds of 
56 kbps, 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 768 Kbps, 
1.536 Mbps or 44.736 Mbps.  The channel speed of the 
Enterprise access channel must match the FRS port speed. 
Each port can accommodate multiple PVCs. 

 
Enterprise UNI Port Only Connections are only available 
where Facilities are available. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

#  Available in Verizon New York Inc. only. 
 

Certain regulations previously found on this page can now be found on 4th 
Revised Page 5-4.1 and 2nd Revised Page 5-5.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
5.1.2 Service Components (Continued) 

C. NNI Port Only Connections 
 

The NNI specifies how an FRS switch sends and receives data 
from a Frame Relay interexchange carrier's or other 
customer's network. 
 
The NNI Port Only Connection provides connection of a 
digital transmission facility (384 kbps/DS1, 1.536 Mbps/DS1 
and 44.736 Mbps/DS3) to Company’s FRS Network. 
 
NNI Port Only Connections do not include transport from a 
Customer’s serving wire center to a Frame Relay Switch. 
Such transport, when required, is the responsibility of the 
Customer and must be ordered separately.  Rates and charges 
for transport to the Frame Relay Switch apply in addition 
to the NNI Port Only rates and charges. 
 
Customers may access NNI Port Only Connections via Company-
provided digital access facilities or via facilities 
provided by another carrier.  When access facilities are 
provided by the Company, the regulations, rates and charges 
for the specific type of access service apply as specified 
in The Verizon Telephone Companies Tariff F.C.C. No. 11. 
For NNI Port Only Connections ordered to provide a Frame 
Relay Service network connection from an Expanded 
Interconnection Arrangement cross connect, associated 
transport must be ordered in accordance with The Verizon 
Telephone Companies Tariff F.C.C. No. 11, Section 28.10. 
The access facilities rates and charges are in addition to 
the rates and charges for FRS. Interconnection charges to 
connect access line services provided by the Company or 
another carrier may apply and will be billed separately. 
Any special construction or nonstandard charges assessed by 
the carrier supplying the access facilities will be the 
responsibility of Customer. 
 

D. Committed Information Rate 
 
The Customer is required to specify a Committed Information 
Rate (CIR) per PVC at the rates set forth in 5.1.5B 
following.  CIR provides Customer with a mechanism for 
prioritizing data on a per PVC basis across a given UNI.  A 
CIR allows a sustained throughput at a chosen rate without 
having any frames designated “discard eligible” under 
normal operating conditions. 
 
The Customer must specify which port (UNI) on the PVC the 
CIR will be billed against.  CIR cannot be billed against 
an NNI port. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.2 Service Components (Continued) 
 

D. Committed Information Rate (Continued) 
 

For customers of record prior to July 29, 2004, each UNI 
Port with Access Line Connection, UNI Port Only Connection, 
Enterprise UNI Port Only Connection and NNI Port Only 
Connection allows for one logical channel, one network 
address and transport across the packet network. 
Additional logical channels are optional features which are 
described in (E) following.  Effective July 29, 2004, 
logical channels and additional logical channels are no 
longer available to new customers.  Customers of record may 
retain existing Logical Channels until such time as there 
is a change in the PVC or the CIR or until the Customer’s 
Term Plan expires or is cancelled by the Customer.  New 
customers must purchase Committed Information Rate (CIR) in 
lieu of Logical Channels.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on 2nd Revised 
Page 5-6.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
5.1.2 Service Components (Continued) 

E. Optional Features and Functions 
 

Optional features and functions provide Customer with 
additional capabilities for use with the FRS packet 
network.  Nonrecurring charges do not apply when optional 
features are ordered in conjunction with the initial 
installation of the associated FRS UNI Port Only or UNI 
Port with Access Line Connection.  When ordered subsequent 
to the initial installation of the associated FRS UNI Port 
Only or UNI Port with Access Line Connection, nonrecurring 
charges apply as set forth in Section 5.1.5 following. 

 
1. Additional PVCs Per UNI 
 

This feature provides the assignment of additional 
DLCIs.  When any two DLCIs are mapped together, a PVC 
is created.  Additional PVCs Per UNI are subject to the 
availability of facilities. 
 

2. Additional Logical Channel 
 

Additional Logical Channels are no longer available to 
new customers.  For customers of record prior to July 
29 2004, a logical channel allows Customer to 
simultaneously operate multiple channels on a single 
access or port.  In addition to the logical channel 
included with each access or port connection, 
additional logical channels may be ordered.  Each 
Additional Logical Channel must be associated with a 
specific network address and includes connection to 
another logical channel on an access or port connection 
in order to form a PVC.  When FRS is used to access IP-
VPN Service, a logical channel on an access or port 
connection forms a PVC with an i-VC instead of an 
additional logical channel.  Existing customers placing 
orders for new service, moves or changes will be 
required to purchase CIR for the PVC between ports. 

 
3. Committed Information Rate (CIR) Optional Feature 
 

CIR is no longer available to new customers as an 
optional feature.  Effective July 29, 2004, CIR is a 
chargeable basic component of Frame Relay Service as 
specified in 5.1.2(D) preceding. 
 
For customers of record prior to July 29, 2004, CIR is 
a feature that provides Customer with a mechanism for 
prioritizing data on a per PVC basis across a given 
UNI.  A CIR allows a sustained throughput at a chosen 
rate without having any frames designated "discard 
eligible" under normal operating conditions.  Various 
CIR rates are available. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.2 Service Components (Continued) 
 

E. Optional Features and Functions (Continued) 
 

4. Back-up UNI 
 

Back-up UNI service is a disaster avoidance and 
disaster recovery feature that consists of a Primary 
UNI and a Backup UNI and incorporates PVC remapping 
capabilities of the Frame Relay network.  The Primary 
UNI is terminated at the primary customer host location 
and in normal operation services PVCs between the 
primary host location and various customer remote 
locations. A second UNI, which is designated by the 
customer as a Backup UNI, is installed and terminated 
at the customer’s backup host location.  During normal 
operations, no PVCs are mapped to the Backup UNI. The 
customer is required to purchase both UNIs. 

 
A Customer ordering Backup UNI service is responsible 
for the following: 

 
- Determining network configuration before and after 

activation of Backup UNI service. 
- Providing the Company with the appropriate 

information required for joint development of the 
Backup UNI database. 

- Maintaining its own port configurations and router 
tables (for seamless changes from the Primary UNI to 
the Backup UNI, the customer must use the same 
addressing scheme on routers connected to the primary 
and backup sites) 

 
A Backup UNI, which may serve as a backup to one or 
more Primary UNIs, can be utilized to back up only one 
Primary UNI at a time. A Backup UNI must be the same or 
greater port speed than the Primary UNI(s). 

 
In the event of failure of a Primary UNI, digital 
access line or host location, the Customer must contact 
the Company to request that the Primary UNI be remapped 
to the Backup UNI in order to activate the Backup UNI 
service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.2 Service Components (Continued) 
 

E. Optional Features and Functions (Continued) 
 

4. Back-up UNI (Continued) 
 

Upon restoral of the Primary UNI service, the Customer 
must contact the Company to request that the Backup UNI 
be remapped back to the Primary UNI. 
 
A nonrecurring charge applies, per Backup UNI, per 
occurrence, when a customer requests an activation of 
the Backup UNI service. 
 
There is no charge for deactivation of Backup UNI 
service. 

 
5. Northern Corridor Option 

 
The Northern Corridor Option provides UNI subscribers 
(UNI Port With Access Line Connection and UNI Port Only 
Connection) in New York City the ability to connect a 
PVC at a specified CIR (up to 2 Mbps) to locations in 
the New York-New Jersey Corridor as defined in Section 
1 preceding.  The option is available on a Month-to-
Month basis or may be included in the one-year, three-
year or five-year term plan of the underlying UNI. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.3 FRS 56 Kbps Volume and Term Commitment Plan 
 

Customers who purchase 56 Kbps UNI Port Only Connections as 
their FRS may subscribe to the following Volume and Term 
Commitment Plan under which the rates for the service will be 
discounted.  The term of the Volume and Term Commitment Plan is 
36 months.  Customer must have in service during the first 12 
months of service 600 56 Kbps UNI Port Only Connections and must 
maintain at least this volume of Connections in service for the 
remaining term of the plan.  Volumes may be aggregated within 
Company’s operating territory. 

 
A. Application of the Discount 

 
Company shall apply a 10% reduction to the standard monthly 
rates specified in Section 5.1.5.B.2 for all FRS 56 Kbps 
UNI Port Only Connection rate elements which are in service 
during the 36 months of the term commitment.  No service or 
port under this plan is eligible for additional discounts. 

 
B. Minimum Service Commitment 

 
Customer may increase the number of connections which 
comprise its Minimum Service Commitment at intervals of six 
months.  Once met, the Minimum Service Commitment must be 
maintained for the balance of the term.  If the Minimum 
Service Commitment has not been attained within the first 
12 months of service, the plan shall be terminated and
Customer shall owe to Company an amount equal to the 
difference between the standard rates for the services 
provided and the discounted rates provided under the plan. 
Company shall monitor the minimum service commitment and 
report the results to Customer at intervals of six months. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.3 FRS 56 Kbps Volume and Term Commitment Plan (Continued) 
 

B. Minimum Service Commitments (Continued) 
 

Beginning on month 18 and every six months thereafter (or 
in the case of an increase in the minimum service 
commitment during the first 12 months of service, beginning 
on month 12 and every six months thereafter), Company will 
conduct a true-up which compares the average number of 
connections actually in service over the preceding six 
months to the minimum service commitment. The true-up 
process will determine if the Customer has maintained its 
minimum service commitment. 

 
If Customer has failed to maintain the minimum service 
commitment during the preceding six months, Customer shall 
be charged an amount equal to the difference between the 
minimum service commitment and the number of UNI Port Only 
Connections actually in-service multiplied by the rates 
applicable under the plan. 

 
If Customer has met its minimum service commitment for the 
preceding six months, no corrective action will be taken. 
Customer may retain any discounts previously applied to its 
service and ports over the preceding six months. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.3 FRS 56 Kbps Volume and Term Commitment Plan (Continued) 
 

C. Termination Liability for FRS 56 Kbps Volume and Term 
 Commitment Plan 

 
In the event that service is disconnected in full or 
Customer otherwise elects to cancel the plan prior to 
completion of the term, Termination Liability shall apply. 
The Termination Liability charge shall be the lesser of (1) 
the difference between the standard rates and the 
discounted rates under the plan multiplied by the number of 
UNI Port Only Connections in service during each month 
Customer subscribed to the plan, or (2) 50% of the charges 
that would have been paid had customer remained in the plan 
and maintained the Minimum Service Commitment for the 
balance of the term.  In addition to the termination 
charges discussed above, if service is disconnected within 
the first 36 months, Customer will be charged the 
installation charges applicable under the month-to-month 
plan.  Upon expiration of the plan, Customer may elect any 
then effective discount or commitment plan applicable to 
FRS as may be offered under this Tariff.  If rates are 
increased during the term, Customer may terminate its 
subscription to the plan without payment of termination 
liability if Customer provides notice of such termination 
to Company within 120 days of the increase. 

 
In the event that Company introduces new Term Commitment 
Plans which may be more advantageous for Customer, Customer 
may roll the services into a new Term Commitment Plan with 
no Termination Liability applied, provided that the 
commitment period of the new plan is equal to or longer 
than the existing plan commitment period, and that the 
minimum number of FRS 56 Kbps UNI Port Only Connections 
committed to the new plan is equal to or greater than the 
existing plan commitment level. Termination Liability also 
does not apply when portability requirements are met. 

 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-018 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.3 FRS 56 Kbps Volume and Term Commitment Plan (Continued) 
 

C. Termination Liability for FRS 56 Kbps Volume and Term 
 Commitment Plan (Continued) 

 
Portability is the replacement of a FRS 56 Kbps Volume and 
Term Commitment Plan service with another service for the 
balance of the plan period.  Portability requires that: the 
replacement UNI Port Only Connection is of the same type 
and speed and is not already provided under the plan; the 
orders to accomplish the replacement are placed with 
Company at the same time with due dates within 90 days of 
each other; and the quantities associated with the 
replacement are equal to or greater than the disconnected 
services.  Customer may at any time convert from an 
existing commitment term to a new commitment of equal or 
greater length without payment of Termination Liability. 

 
5.1.4 Application of Rates and Charges 
 

A. Administrative Charge 
 

For customers who purchase CIR, an Administrative Charge 
will be applied whenever a change is made to Customer's 
Frame Relay configuration at Customer's request.  Such 
changes are defined as those rearrangements necessary to 
add, delete, or rearrange Customer's configuration, 
including changes to Customer's selected carrier.  Although 
multiple changes may be caused by such actions, only one 
Administrative Charge will apply. 
 
An Administrative Charge applies for customer-requested 
changes to the bandwidth capacity of existing circuits 
(e.g., 384 kbps to 1.536 Mbps, or 4 Mbps to 10 Mbps). 
However, if Customer upgrades between service levels (e.g., 
384 kbps to 4 Mbps) or downgrades between service levels 
(e.g., 10 Mbps to 1.536 Mbps), the nonrecurring service 
charge associated with the new service level applies.  The 
Administrative Charge applies per occurrence, per UNI Port 
with Access Line Connection, UNI Port Only Connection, 
Enterprise Port UNI Port Only Connection or NNI Port Only 
Connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 
5.1.4 Application of Rates and Charges (Continued) 

 
B. Term Pricing Plans 

 
Extended commitment periods of one, three and five year 
TPPs are available for UNI Port with Access Line 
Connections. 
 
Extended commitment periods of one, three and five year
TPPs are available for UNI Port Only Connections. 
 
Extended commitment periods of one, three and five year 
TPPs are available for NNI Port Only Connections. 
 
Extended commitment periods of three and five year TPPs are 
available for Enterprise UNI Port Only Connections. 
 
1. A seven year TPP is available to customers who entered 

into the 7 year TPP prior to July 29, 2004 for UNI Port 
with Access Line Connections (56 kbps, 384 kbps, 1.536 
Mbps and 44.736 Mbps speeds), UNI Port Only Connections 
(44.736 Mbps), Enterprise UNI Port Only Connections (56 
kbps, 128 kbps, 256 kbps, 384 kbps, 512 kbps, 768 kbps, 
1.536 Mbps and 44.736 Mbps) and NNI Port Only 
Connections (384 kbps, 1.536 Mbps and 44.736 Mbps 
speeds).  These TPPs are no longer available to new 
Customers.  The Company will continue to provide 
service to existing customers until their TPP expires 
or their service is disconnected, whichever occurs 
first.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain regulations previously found on this page can now be found on 6th 
Revised Page 5-10.2. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.4 Application of Rates and Charges (Continued) 
 

B. Term Pricing Plans (Continued) 
 

Prior to the end of the term commitment period, the 
customer may select one of the following options, to be 
effective at the end of the term: 
 
1. Renew for the same commitment period; 
2. Commit to a new term of shorter or longer duration; 
3. Arrange for a change of service; or 
4. Discontinue service. 

 
The following regulation applies to customers who enter 
into TPPs on or after March 12, 2003.  In the event the 
customer does not select one of the above options, the 
customer will be converted to the shortest term period 
available under tariff (i.e., month-to-month, one year,  
etc.) for the same service, and will be subject to the 
applicable term commitment, if any, unless the customer 
terminates the service within sixty (60) days of the 
conversion date. 
 
The following regulation applies to customers who entered 
into TPPs prior to March 12, 2003.  Upon expiration of a 
TPP, the prevailing rates will apply. 
 
Customers may add UNI Port With Access Line Connections or 
UNI/Enterprise UNI/NNI Port Only Connections to an existing 
TPP within the initial 12 months.  Otherwise, additional 
UNI Port With Access Line Connections or UNI/Enterprise 
UNI/NNI Port Only Connections will be in a separate and new 
term pricing plan. 

 
C. Termination Charges: Month-to-Month and TPPs 

 
All UNI Port with Access Line Connections, UNI Port Only 
Connections, Enterprise UNI Port Only Connections and NNI 
Port Only Connections provided on a month-to-month basis 
are subject to a minimum service period of one month.  If 
the Customer terminates service prior to the minimum 
service period, the minimum service period charges apply. 
No minimum service period applies for Frame Relay Service 
connections ordered under a term pricing plan. 

 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on 5th Revised Page 5-10.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 
5.1.4 Application of Rates and Charges (Continued) 

 
C. Term Pricing Plans (Continued) 

 
TPPs are subject to early termination liability.  In the 
event that service is disconnected in full or in part after 
the minimum period but prior to completion of the current 
term period, the customer shall be liable for an early 
termination charge, except as noted following.  
 
For customers who enter into TPPs on or after March 12, 
2003, the amount of the early termination charge will be 
25% of the monthly recurring charge(s) (MRC) for the 
remainder of the term.  For example: 
 
25% X MRC X # of Port Only/Port With Access Line 
Connections X Remainder of Term = Termination Charge 
 
For customers who entered into TPPs prior to March 12, 
2003, the amount of the early termination charge will be 
the lesser of: 
 
1. When there is no TPP less than the actual time the term 

plan has been in effect, termination liability will be 
the difference between the month-to-month monthly rate 
and the monthly rate for the selected term plan times 
the number of months or fraction thereof that the 
service was in effect.  When there is a TPP less than 
the actual time the term plan has been in effect, the 
termination liability charge will be the difference 
between the discounted monthly rates resulting from the 
highest term plan commitment period that could be 
satisfied prior to the disconnection and the discounted 
monthly rates resulting from the term plan; 

or 
 

2. 25% of the monthly rate for the selected TPP times the 
number of months or fraction thereof remaining in the 
term. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 
5.1.4 Application of Rates and Charges (Continued) 

 
C. Term Pricing Plans (Continued) 

 
Early termination charges will apply only to those rate 
elements under a term commitment plan. If any rates for the 
service are increased during the term period, exclusive of 
any increase due to local, state or federal fees, taxes or 
surcharges, the customer may terminate the service without 
incurring an early termination charge. 
 
Early termination charges will not be assessed under the 
following circumstances: 
 
Customer moves existing service either to a new location 
within the same address and/or same building (inside move) 
or to a new location (outside move) and maintains that 
service for the remainder of the term; 
 
Customer converts to a new term commitment plan for the 
same service before the current term commitment expires and 
the value of the new term commitment is equal to or greater 
than the remaining value of the current term commitment; or 
 
Customer changes to another service or upgrades service to 
a higher speed or capacity under a term agreement, provided 
the following conditions are met: 
 
1. The value of the new term commitment is equal to or 

greater than the remaining value of the current term 
commitment; 

 
2. Both the existing and the new services are provided 

solely by the Company; and 
 
3. The order to discontinue the existing service and the 

order for the new or upgraded service are received by 
the Company at the same time. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.4 Application of Rates and Charges (Continued) 
 

D. Monthly Rates and Nonrecurring Charges 
 

A nonrecurring charge applies for each installation of 
certain FRS rate elements.  This charge also applies 
whenever the facility associated with the rate element is 
moved, changed or rearranged. The charge is not applicable 
when Customer converts from one term plan to another and 
there is no physical change in the service facility. 

 
In addition, for customers of record prior to July 29, 2004 
with 44.736 Mbps UNI Port with Access Line Connections 
ordered under a seven-year TPP, the monthly rate is 
differentiated by the designation of the normal serving 
wire center of the customer designated premises as 1) an 
FRS DS3 Packet Switch, 2) an FRS DS3 Access Point, or 3) a 
serving wire center which is designated as neither an FRS 
DS3 Packet Switch or an FRS DS3 Access Point.  Locations 
(serving wire centers) that have been designated as either 
FRS DS3 Packet Switches or FRS DS3 Access Points are 
identified in the National Exchange Carrier Association, 
Inc. Tariff FCC No. 4. 

 
A nonrecurring charge applies for service ordered on a 
month-to-month basis.  The customer will not be eligible 
for any refunds of the nonrecurring charges should a term 
plan be requested subsequent to the initial installation of 
service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges 
 

In addition to the charges specified below, the general 
regulations and charges specified in other sections of this 
Tariff apply, as appropriate.  Non-recurring charges apply both 
to installation and to moves, adds or changes; they do not apply 
to changes in term or volume discount plans where there is no 
physical change in the service, except as specified above. 

 
A. UNI/NNI Connections 

 
   1.  UNI Port with Access Line Connection 
 
       Monthly  Nonrecurring 
        Rates     Charges 
   56 kbps 
     Month-to-Month    $  131.91 (R)  $  875.00 (I) 
     One Year Term  127.00 (N)   N/A 
     Three Year Term      118.72 (R)   N/A (R) 
     Five Year Term      105.53 (R)   N/A (R) 
     Seven Year Term*      98.93 (R)   N/A (R) 
 
   384 kbps 
     Month-to-Month       521.80 (C)   1,000.00 (I) 
     One Year Term       480.00 (N)   N/A 
     Three Year Term       440.07 (C)   N/A (R) 
     Five Year Term       387.89 (C)   N/A (R) 
     Seven Year Term*      361.80 (C)   N/A (R) 
 
   1.536 Mbps 
     Month-to-Month       851.68 (C)   1,000.00 (I) 
     One Year Term       777.68 (N)   N/A 
     Three Year Term       704.23 (C)   N/A (R) 
     Five Year Term       619.06 (C)   N/A (R) 
     Seven Year Term*      576.48 (C)   N/A (R) 
 
   4 Mbps 
     Month-to-Month     3,000.00   1,500.00 
     One Year Term     2,850.00   N/A 
     Three Year Term     2,451.23   N/A 
     Five Year Term     2,238.08   N/A 
 
 
*  Effective July 29, 2004, these rate elements are no longer available to 
new customers. 
 
Certain material previously found on this page can now be found on 6th 
Revised Page 5-12 and 4th Revised Page 5-13. 
 
Certain material on this page formerly appeared on 5th Revised Page 5-12, 4th 
Revised Page 5-13 and 4th Revised Page 5-13.1. 
 
 
 

(Issued under Transmittal No. 470) 
Issued: July 14, 2004   Effective: July 29, 2004 

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(M) 
(M) 
(N) 
(M) 
(M) 
(C) 
 
(M) 
(M) 
(N) 
(M) 
(M) 
(C) 
 
(M) 
(M) 
(N) 
(M) 
(M) 
(C) 
 
 
(T) 
(M) 
(M) 
(M) 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
4th Revised Page 5-11.1 

Cancels 3rd Revised Page 5-11.1 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
5.1.5 Rates and Charges (Continued) 

A. UNI/NNI Connections (Continued) 
   1.  UNI Port with Access Line Connection (Continued) 
 
       Monthly  Nonrecurring 
        Rates     Charges 
   6 Mbps 
     Month-to-Month    $3,450.00  $ 1,500.00 
     One Year Term     3,275.00    N/A 
     Three Year Term     2,770.95    N/A 
     Five Year Term     2,557.80    N/A 
 
   10 Mbps 
     Month-to-Month      3,700.00    1,500.00 
     One Year Term      3,500.00    N/A 
     Three Year Term      2,900.00    N/A 
     Five Year Term      2,750.00    N/A 
 
   22 Mbps 
     Month-to-Month      4,000.00    1,500.00 
     One Year Term      3,800.00    N/A 
     Three Year Term      3,197.25    N/A 
     Five Year Term      2,984.10    N/A 
 
   44.736 Mbps 
     Month-to-Month       4,500.00 (C)    1,500.00 (I) 
     One Year Term      4,300.00 (N)    N/A (R) 
     Three Year Term      4,250.00 (C)    N/A (R) 
     Five Year Term      3,836.70 (R)    N/A (R) 
 
   44.736 Mbps 
     Seven Year Term* 
   (when customer’s normal SWC 
   is designated as a FRS DS3 
   Packet Switch)      3,500.00       $1.00 
 
   (when customer’s normal SWC 
   is designated as a FRS DS3 
   Access Point)      3,972.50        1.00 
 
   44.736 Mbps  
   (all other SWCs)      4,445.00        1.00 
 
 
* Effective July 29, 2004, these rate elements are no longer available to 

new customers. 
 
Certain material previously found on this page can now be found on 6th 
Revised Pages 5-11 and 5-12 and 4th Revised Page 5-13.  Certain material on 
this page formerly appeared on 4th Revised Page 5-11, 5th Revised Page 5-12 
and 3rd Revised Page 5-13. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges (Continued) 
 

A. UNI/NNI Connections (Continued) 
 
   2.  UNI Port Only Connection  
 
       Monthly  Nonrecurring 
       Rates      Charges 
   56 Kbps 
     Month-to-Month     $  80.00    $300.00 
     One Year TPP        70.00   N/A 
     Three Year TPP        60.29   N/A 
     Five Year TPP        53.59   N/A 
 
   128 Kbps 
     Month-to-Month       157.33     300.00 
     One Year TPP       146.75   N/A 
     Three Year TPP       141.60   N/A 
     Five Year TPP       125.86   N/A 
 
   256 Kbps 
     Month-to-Month       268.98     300.00 
     One Year TPP       255.00   N/A 
     Three Year TPP       242.08   N/A 
     Five Year TPP       215.18   N/A 
 
   384 Kbps 
     Month-to-Month       324.80     300.00 
     One Year TPP       310.00   N/A 
     Three Year TPP       292.32   N/A 
     Five Year TPP       259.84   N/A 
 
   512 Kbps 
     Month-to-Month       406.00     300.00 
     One Year TPP       385.25   N/A 
     Three Year TPP       365.40   N/A 
     Five Year TPP       324.80   N/A 
 
   768 Kbps 
     Month-to-Month       543.03     300.00 
     One Year TPP       520.00   N/A 
     Three Year TPP       488.73   N/A 
     Five Year TPP       434.42   N/A 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on Original 
Page 5-12.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges (Continued) 
 

A. UNI/NNI Connections (Continued) 
 
   2.  UNI Port Only Connection  
 
       Monthly  Nonrecurring 
       Rates      Charges 
   1.536 Mbps 
     Month-to-Month      $654.68    $300.00 
     One Year TPP       610.00   N/A 
     Three Year TPP       556.48   N/A 
     Five Year TPP       491.01   N/A 
 
   4 Mbps 
     Month-to-Month       790.00     300.00 
     One Year TPP       770.00   N/A 
     Three Year TPP       675.00   N/A 
     Five Year TPP       620.00   N/A 
 
   6 Mbps 
     Month-to-Month       830.00     300.00 
     One Year TPP       810.00   N/A 
     Three Year TPP       700.00   N/A 
     Five Year TPP       660.00   N/A 
 
   10 Mbps 
     Month-to-Month       900.00     300.00 
     One Year TPP       870.00   N/A 
     Three Year TPP       760.00   N/A 
     Five Year TPP       700.00   N/A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on 6th Revised Page 5-12. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges (Continued) 
 

A. UNI/NNI Connections (Continued) 
 
   2.  UNI Port Only Connection (Continued) 
 
       Monthly  Nonrecurring 
       Rates      Charges 
   22 Mbps 
     Month-to-Month     1,200.00     300.00 
     One Year TPP     1,160.00   N/A 
     Three Year TPP     1,010.00   N/A 
     Five Year TPP       970.00   N/A 
 
   44.736 Mbps 
     Month-to-Month     3,500.00     300.00 
     One Year TPP     3,300.00        N/A 
     Three Year TPP     2,975.00        N/A 
     Five Year TPP     2,625.00        N/A 
     Seven Year TPP*     2,450.00        N/A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective July 29, 2004, these rate elements no longer apply to new 

customers. 
 
 
 
 
 
 
Certain material on this page formerly appeared on 3rd Revised Page 5-11. 
Certain material previously found on this page can now be found on 4th 
Revised Page 5-13. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges (Continued) 
 

A. UNI/NNI Connections (Continued) 
 

   3.  Enterprise UNI Port Only Connection # 
 
       Monthly  Nonrecurring 
        Rates     Charges 
   56 kbps 
     Month-to-Month    $   80.00 (I)  $  300.00 (I) 
     Three Year TPP        60.29         N/A (R) 
     Five Year TPP        53.59         N/A (R) 
     Seven Year TPP*        50.24         N/A (R) 
 
   128 kbps 
     Month-to-Month       157.33     300.00 (I) 
     Three Year TPP       141.60        N/A (R) 
     Five Year TPP       125.86        N/A (R) 
     Seven Year TPP*       118.00        N/A (R) 
 
   256 kbps 
     Month-to-Month       268.98     300.00 (I) 
     Three Year TPP       242.08        N/A (R) 
     Five Year TPP       215.18        N/A (R) 
     Seven Year TPP*       201.74        N/A (R) 
 
   384 kbps 
     Month-to-Month       324.80     300.00 (I) 
     Three Year TPP       292.32        N/A (R) 
     Five Year TPP       259.84        N/A (R) 
     Seven Year TPP*       243.60        N/A (R) 
 
   512 kbps 
     Month-to-Month       406.00     300.00 (I) 
     Three Year TPP       365.40        N/A (R) 
     Five Year TPP       324.80        N/A (R) 
     Seven Year TPP*       304.50        N/A (R) 
 
   768 kbps 
     Month-to-Month       543.03     300.00 (I) 
     Three Year TPP       488.73        N/A (R) 
     Five Year TPP       434.42        N/A (R) 
     Seven Year TPP*       407.27        N/A (R) 
 
 
 
 
 
* Effective July 29, 2004, these rate elements are no longer available to new 
customers. 
# Available in Verizon New York Inc. only. 
 
Certain material on this page formerly appeared on 3rd Revised Pages 5-12 and 
5-14. 

(Issued under Transmittal No. 470) 
Issued: July 14, 2004   Effective: July 29, 2004 

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges (Continued) 
 

A. UNI/NNI Connections (Continued) 
 
   3.  Enterprise UNI Port Only Connection# (Continued) 
 
       Monthly  Nonrecurring 
        Rates     Charges 
   1.536 Mbps 
     Month-to-Month    $  654.68    $300.00 (I) 
     Three Year TPP       556.48        N/A (R) 
     Five Year TPP       491.01        N/A (R) 
     Seven Year TPP*       458.28        N/A (R) 
 
   44.736 Mbps 
     Month-to-Month     3,500.00     300.00 (R) 
     Three Year TPP     2,975.00        N/A (R) 
     Five Year TPP     2,625.00        N/A (R) 
     Seven Year TPP*     2,450.00        N/A (R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective July 29, 2004, these rate elements are no longer available to new 
customers. 
 
#  Available in Verizon New York Inc. only. 
 
Certain material previously found on this page can now be found on 2nd Revised 
Page 5-14.1.  Certain material on this page formerly appeared on 3rd Revised 
Page 5-12. 
 

(Issued under Transmittal No. 470) 
Issued: July 14, 2004   Effective: July 29, 2004 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 

5.1.5 Rates and Charges (Continued) 
 

A. UNI/NNI Connections (Continued) 
 
   4.  NNI Port Only Connections 
 
       Monthly  Nonrecurring 
        Rates     Charges 
 
 
 
 
 
 
 
   384 kbps 
     Month-to-Month      $324.80    $300.00 (I) 
     One Year TPP       310.00        N/A (R) 
     Three Year TPP       292.32        N/A (R) 
     Five Year TPP       259.84        N/A (R) 
     Seven Year TPP*       243.60        N/A (R) 
 
   1.536 Mbps 
     Month-to-Month       654.68     300.00 (I) 
     One Year TPP       610.00        N/A (R) 
     Three Year TPP       556.48        N/A (R) 
     Five Year TPP       491.01        N/A (R) 
     Seven Year TPP*       458.28        N/A (R) 
 
   44.736 Mbps 
     Month-to-Month      3,500.00     300.00 (R) 
     One Year TPP     3,300.00        N/A (R) 
     Three Year TPP     2,975.00        N/A (R) 
     Five Year TPP     2,625.00        N/A (R) 
     Seven Year TPP*     2,450.00        N/A (R) 
 
 
 
 
 
 
 
 
 
 
 
 
*  Effective July 29, 2004, these rate elements no longer apply to new 
customers. 
#  Availability limited to Verizon New York Inc. only. 
 
Certain material on this page formerly appeared on 3rd Revised Pages 5-12 and 
5-14. 
 

(Issued under Transmittal No. 470) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 
5.1.5 Rates and Charges (Continued) 

 
B. Committed Information Rates 

 Monthly Nonrecurring 
 Charge Charge 
 

 4 Kbps $  1.00 N/A 
 8 Kbps 1.00 N/A 
 16 Kbps 1.00 N/A 
 28 Kbps 2.00 N/A 
 32 Kbps 2.00 N/A 
 42 Kbps 2.00 N/A 
 48 Kbps 2.00 N/A 
 64 Kbps 3.00 N/A 
 96 Kbps 4.00 N/A 
 128 Kbps 5.00 N/A 
 192 Kbps 7.00 N/A 
 256 Kbps 9.00 N/A 
 288 Kbps 10.00 N/A 
 384 Kbps 12.00 N/A 
 512 Kbps 25.00 N/A 
 576 Kbps 26.00 N/A 
 768 Kbps 28.00 N/A 
 1.152 Mbps 36.00 N/A 
 1.536 Mbps 46.00 N/A 
 2 Mbps 50.00 N/A 
 3 Mbps 75.00 N/A 
 4 Mbps 100.00 N/A 
 5 Mbps 125.00 N/A 
 6 Mbps 150.00 N/A 
 7 Mbps 175.00 N/A 
 8 Mbps 200.00 N/A 
 9 Mbps 225.00 N/A 
 10 Mbps 250.00 N/A 
 11 Mbps 275.00 N/A 
 12 Mbps 300.00 N/A 
 13 Mbps 325.00 N/A 
 14 Mbps 350.00 N/A 
 15 Mbps 375.00 N/A 
 16 Mbps 400.00 N/A 
 17 Mbps 425.00 N/A 
 18 Mbps 450.00 N/A 
 19 Mbps 475.00 N/A 
 20 Mbps 500.00 N/A 
 21 Mbps 525.00 N/A 
 22 Mbps 550.00 N/A 

 
 
 
 
 
Certain material previously found on this page can now be found on 2nd Revised 
Page 5-15.1 

 
(Issued under Transmittal No. 470) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.1 Frame Relay Service (Continued) 
 
5.1.5 Rates and Charges (Continued) 

 Monthly Nonrecurring 
 Charge Charge 

C. Administrative Charge      .00 $50.00 
 

D. Optional UNI Features 
 

1. Additional Logical Channels** 
 

Per Logical Channel Monthly 
 per Port Rates 
  
1st through 4th $8.00 
5th through 9th 5.00 
 10th and over 1.00 

 
 Nonrecurring 
 Charge 
Per request, per port $45.00* 

 
2. Each Additional PVC  N/A 0.00 
 
3. Committed Information 

Rates*   Refer to the rates and 
    charges set forth in 5.8.3(C)
    preceding. 

 
4. Backup UNI,  
 per activation  N/A 200.00 
 
5. Northern Corridor Option    N/A  N/A 
 
 
 
 
 
 
 
 
 

Certain material on this page formerly appeared on 3rd Revised Page 5-15. 
 

*A nonrecurring charge applies per request per port.  Each request may 
consist of one or more Logical Channels. Nonrecurring charges are not 
applicable when optional features are ordered in conjunction with the initial 
installation of the associated FRS UNI Port with Access Line Connection or 
UNI/Enterprise UNI/NNI Port Only Connection.  When ordered subsequent to the 
initial installation of the associated FRS Port With Access Line Connection 
or UNI/Enterprise UNI/NNI Port Only Connection, a nonrecurring charge applies 
per request, per port. 
 
** Effective July 29, 2004, these rate elements are no longer available to 
new customers. 

 
(Issued under Transmittal No. 470) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.2 Infospeed DSL Service 
 
 This service is no longer available to new Customers.  In addition, 

services may not be added to an existing Customer's plan. 
 
 This service is offered in the following states: District of Columbia, 

Delaware, Maine, Maryland, Massachusetts, New Hampshire, New 
York/Connecticut, Pennsylvania, Rhode Island, Vermont, Virginia, and West 
Virginia. 

 
 5.2.1 Service Description 
 
  A. Infospeed DSL is an access service that uses ADSL.  A splitter 

is installed at Customer's designated premises.  Data traffic 
generated by Customer-provided modem is transported to the 
Infospeed DSL Connection Point.  From there, the traffic is 
transported to Customer's information service provider via 
Company's Asynchronous Transfer Mode Cell Relay Service (ATM). 

 
  B. Three types of Infospeed DSL Service are available based on the 

upstream and downstream speed combinations chosen by Customer: 
 
   1. Infospeed 640K - provides maximum speeds of 640 kilobits 

per second (Kbps) downstream and 90 Kbps upstream. 
 
   2. Infospeed 1.6M - provides maximum speeds of 1.6 megabits 

per second (Mbps) downstream and 90 Kbps upstream. 
 
   3. Infospeed 7.1M - provides maximum speeds of 7.1 Mbps 

downstream and 680 Kbps upstream. 
 
  C. The data speeds listed above are maximum speeds.  Actual speeds 

may be lower due to the impact of loop distance, modem 
technology and other factors. Therefore, these data speeds are 
not guaranteed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 491) 
Issued: September 17, 2004 Effective: October 2, 2004 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.1 Service Description (Continued) 
 

D. The following diagram depicts a generic view of the components of Infospeed 
DSL Service and the manner in which the components are combined to provide 
a complete Infospeed DSL Service Connection. 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.2 Terms and Conditions 
 

A. Company will provision and maintain Infospeed DSL Service 
from the Infospeed DSL Connection Point to the Network 
Interface Device (NID) at Customer's designated premises. 
Customer is responsible for obtaining a compatible splitter 
and modem. 

 
B. Customer will provide Company with the necessary 

information (e.g., Customer name and address, circuit 
address, serving area, etc.) to provision Infospeed DSL 
Service. 

 
C. Access from the Infospeed DSL Connection Point will be 

provided via Company's ATM Service.  A minimum connection 
speed of DS-3 or higher is required for ATM Services.  The 
rates and charges for ATM Service are in addition to the 
rates and charges for Infospeed DSL Service. 

 
D. Infospeed DSL Service will be provisioned over available 

facilities. 
 

E. Company will qualify copper facilities to determine the 
suitability of such facilities for Infospeed DSL Service. 
Company will not provide Infospeed DSL Service on copper
facilities that are unsuitable for the service.  Nor will 
Company provide Infospeed DSL Service if it determines that 
such provision will produce interference to other services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 04-056 of the Federal 
Communications Commission to withdraw pending material and reinstate material 
presently in effect. 
 
 
 

(Issued under Transmittal No. 471) 
Issued: July 16, 2004 Effective: July 17, 2004 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.2 Terms and Conditions (Continued) 
 

F. Infospeed DSL Service will be provided subject to the availability and limitations 
of Company facilities. 

 
G. Company reserves the right to interrupt temporarily Infospeed DSL Service for 

facilities maintenance, software upgrades, and in emergency situations. 
 

H. Customer will obtain the appropriate authorization to allow Company's 
employees or agents to enter Customer's designated premises (e.g., its end 
user’s premises) at any reasonable hour for the purpose of installing, inspecting, 
or repairing Infospeed DSL Service, or, upon termination of Infospeed DSL 
Service, removing Company's equipment. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.3 Rate Regulations 
 

A. A recurring monthly rate applies for each service. 
 

B. A nonrecurring charge applies for the installation of each service.  The same 
charge applies for a change in service configuration (i.e., a change in data 
speeds). 

 
C. If Customer cancels Infospeed DSL Service to a designated premises within 30 

days of installation, Customer will not be charged the foregoing recurring monthly 
rate or nonrecurring charge. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan 
 

A. Description 
 

The Infospeed DSL Volume and Term Discount Plan (VTDP) provides Infospeed 
Customers discounted rates based on commitments of minimum volumes over a 
specific term.  The VTDP encompasses all of Customer’s Infospeed Services, 
640k, 1.6M and 7.1M. 

 
Customer who purchases Infospeed DSL under the VTDP assumes the following 
obligations:  Customer will submit orders to Company electronically in a format 
and manner designated by Company; Customer will provision all Customer 
Premises Equipment (CPE) and wiring to its end users; Customer will deal 
directly with its end users and will be solely liable with respect to all matters 
relating to the service, including marketing, ordering, installation, maintenance, 
repair, billing and collections; and Customer will not direct its end users to 
contact Company regarding any aspect of the service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

A. Description (Continued) 
 

VTDP is available for terms of three and five years. 
 

The five year VTDP has six optional volume Commitment Levels, A through F 
(each a “Commitment Level” or collectively “Commitment Levels”).  The three 
year VTDP has two optional volume Commitment Levels, A and B. Each 
Commitment Level has minimum line volumes assigned for each year of the 
VTDP.  The Commitment Level includes all of Customer’s in-service Infospeed 
DSL lines provided under this Tariff and by Company incumbent local exchange 
carriers.  The VTDP rates are applied by service type. Commitment Levels are 
selected by Customer and must be designated in Customer’s order for VTDP. 
The Commitment Levels are shown in Section 5.2.6 following. 
 
Contract Year 1 will begin on the service anniversary date as defined below.  The 
service anniversary date is the date of the order for VTDP designating the 
Commitment Level and Term, except for Commitment Level E and F Customers. 
For Customers selecting Commitment Levels E or F, the service anniversary 
date is the date six months after the subscription order is submitted, allowing a 
“Ramp-Up Period”.  Each Contract Year runs twelve months from its service 
anniversary date (“Contract Year”). 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

A. Description (Continued) 
 

At expiration of a VTDP, Customer may choose a new VTDP, convert to the 
month-to-month rates, or continue with rates, charges, terms and conditions and 
Commitment Level in effect at the end of the expiring VTDP on a year-to-year 
basis. A conversion to a new VTDP or to month-to-month rates, or 
discontinuance, will require that Customer submit a service change order. 

 
VTDP is subject to payments for missed annual commitments (“Shortfall 
Liability”) and for early termination ("Termination Liability").  In addition, 
Commitment Level E and F Customers are subject to a Minimum Performance 
Threshold payment. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

B. Annual Review 
 

The Commitment Level is reviewed at the end of each Contract Year 
("Company-provided annual review") on the anniversary date.  A count is taken 
of all Infospeed DSL lines in service as of the last day of the Contract Year.  
Customers who do not meet the minimum quantity of in-service lines for their 
Commitment Level on such date will be so notified. 

 
If, at the annual review, the total quantity of Infospeed DSL lines that Customer 
has in service on the last day of the Contract Year does not meet the minimum 
line volume applicable to Customer’s subscribed Commitment Level, a Shortfall 
Liability will be assessed.  In addition, Customers with Commitment Levels B 
through D with less than the minimum line volumes will be reassigned to a 
reduced Commitment Level for the next year based on their current line volume 
(e.g., a five year VTDP Customer in Commitment Level D with 40,000 lines in 
service at the end of year 3 would be placed in Commitment Level C for year 4).  
As an alternative to reassignment, Customer may stay in its existing 
Commitment Level for the subsequent year by paying the alternative Shortfall 
Liability specified below. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

B. Annual Review (Continued) 
 

Solely at the end of Contract Year 1, Customers with Commitment Levels E and 
F, regardless of whether such Customers have met the minimum line volumes 
for their chosen Commitment Levels, will be automatically (Continued) in their 
chosen Commitment Levels for Contract Year 2, subject to a Shortfall Liability 
described below, but will be reassigned in the remaining years, if necessary, 
based on their line volumes. 
 
At the end of any Contract Year, Customer may elect to move to a higher 
Commitment Level, either in its existing term VTDP or a longer term VTDP, for 
the next Contract Year and for the remainder of the VTDP, if it has met the 
minimum line volume for its existing Commitment Level.  However, should 
Customer fail to meet the minimum line volume for the higher Commitment Level 
by the end of the Contract Year following such election, an additional charge will 
be assessed equal to 10% of the Shortfall Liability for the Contract Year, as 
specified below. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

C. Shortfall Liability 
 

Shortfall Liability applies to any VTDP Customer with Commitment Levels B 
through F that fails to meet the minimum line volumes for its designated 
Commitment Level. 

 
Shortfall Liability is based on the difference between the monthly rate for the 
designated Commitment Level and the monthly rate for the Commitment Level 
that should have been charged based upon the actual quantity of in-service 
Infospeed DSL lines at the end of the Contract Year.  The Shortfall Liability is 
equal to the difference in the monthly rate multiplied by the sum of all lines in 
service at the end of each month during such Contract Year. For example, at the 
end of Contract Year 2, a five year VTDP Customer with Commitment Level D 
and only 10,000 lines in service will be assessed the difference in the monthly 
rate between Commitment Level C and Commitment Level D for each line in 
service at the end of each month during the Contract Year. 

 
Customer may stay in its Commitment Level by paying an alternative Shortfall 
Liability equal to the minimum line volume applicable to its Commitment Level 
less the actual number of Infospeed DSL lines in-service at the end of the 
Contract Year multiplied by the monthly rate for Infospeed DSL 640K applicable 
to its Commitment Level, multiplied by six. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

C. Shortfall Liability (Continued) 
 

An additional payment of 10% of the Shortfall Liability is assessed those 
Customers who fail to meet the minimum line volume after moving to a higher 
Commitment Level the previous year. 

 
Customers who fall below the minimum line volume for Commitment Level A in 
any Contract Year will be terminated from the VTDP and will be subject to 
Termination Liability.  All of Customer’s Infospeed DSL services will revert to 
basic month-to-month rates. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

D. Minimum Performance Threshold 
 

Customers who designate Commitment Levels E and F are also subject to a 
Minimum Performance Threshold in Contract Year 2.  The Minimum 
Performance Threshold for a Commitment Level E Customer is 50,000 in-service 
Infospeed DSL lines; for a Commitment Level F Customer the Minimum 
Performance Threshold is 100,000 in-service Infospeed DSL lines. 

 
A Minimum Performance Threshold payment is applicable when Customer fails 
to meet the Minimum Performance Threshold at the end of Contract Year 2.  The 
payment is equal to the difference between the Minimum Performance Threshold 
requirement and the actual number of lines in service multiplied by the 640K 
monthly rate for the Commitment Level multiplied by six.  The Minimum 
Performance Threshold payment is in addition to Shortfall Liability. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

E. Adjustments to Liability 
 

The minimum line volumes used to calculate Shortfall Liability for Commitment 
Levels E and F will be proportionately reduced in Contract Year 1 if the Company 
incumbent local exchange carriers and/or Company fails to qualify at least five 
million residential households region-wide (i.e., in jurisdictions where they 
operate as of January 10, 2000) to enable them to receive Infospeed DSL 
Service at the beginning of Contract Year 1.  And, if they fail to qualify at least 
nine million residential households region-wide to enable such households to 
receive Infospeed DSL Service at the beginning of Contract Year 2, the minimum 
line volumes used to calculate both the Shortfall Liability and the Minimum 
Performance Threshold payment for Commitment Levels E and F for Contract 
Year 2 will be proportionately reduced. 

 
The reduction is in direct proportion to the shortfall in the above commitment; 
e.g., if in Contract Year 2, only seven million qualified households exist for 
Infospeed DSL, Commitment Level E and F Customer’s minimum line volumes 
used to calculate Shortfall Liability and Minimum Performance Threshold is 
reduced by 2/9ths of the levels specified in 5.2.5.C. and D. preceding. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

F. Termination without Liability 
 

Customer may terminate a VTDP without Termination Liability, Shortfall Liability 
or Minimum Performance Threshold payments should the monthly rates increase 
during the term of the existing VTDP.  Subsequent to a rate increase, Customer 
must either elect to terminate the VTDP without liability, negotiate a new VTDP, 
or continue the VTDP at the new rate. 

 
G. Termination Liability 

 
If Customer elects to discontinue its VTDP prior to the end of the commitment 
period, Termination Liability charges will apply.  Liability will be the lesser of the 
charges determined by the following calculations: 

 
1. The difference between what would have been charged had Customer had 

the month-to-month (Basic) rate for each line in-service at the end of each 
month Customer subscribed to the VTDP less all payments made and 
owed, including any Shortfall Liability and Minimum Performance 
Threshold payments made and owed. 

 
2. A charge for the remainder of the commitment period calculated as the 

sum of (a) the minimum line volumes for the current Contract Year, 
multiplied by the 640K monthly rate applicable to the Commitment Level, 
multiplied by one half the remaining months in the current Contract Year, 
and (b) the sum of the minimum line volumes for each remaining full 
Contract Year of the VTDP multiplied by the 640K monthly rate applicable 
to the Commitment Level, multiplied by six. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.4 Volume and Term Discount Plan (Continued) 
 

H. Existing Volume and Term Discount Plan Conversions 
 
 Existing Infospeed DSL Service VTDP arrangements covered in this section may 

be converted to new Verizon Infospeed DSL Solutions VTDP arrangements 
covered under Part III of this tariff without the assessment of termination liability 
beginning June 7, 2001 and ending August 7, 2001.  The conversion of the 
existing arrangements will include the following conditions: 

 
1. An existing Infospeed DSL Service VTDP arrangement may only be 

converted to a new Verizon Infospeed DSL Solutions VTDP of the same plan 
period or a longer plan period (i.e. 5-year plan to 5-year plan, 3-year plan to 
5-year plan). 

 
2. All of the existing Infospeed DSL Service arrangements will be converted to 

the new Verizon Infospeed DSL Solutions VTDP rates associated with the 
selected term and volume commitment. 

 
3. All of the converted service arrangements that remain in-service will count 

towards the volume commitment level for the Verizon Infospeed DSL 
Solutions VTDP plan selected. 

 
4. The new Verizon Infospeed DSL Solutions VTDP will have the same service 

anniversary date as the existing Infospeed DSL Service VTDP. 
 

5. Any accrued Shortfall Liability associated with the existing Infospeed DSL 
Service VTDP will be waived; however, Customer will be responsible for any 
Shortfall Liability under Verizon Infospeed DSL Solutions VTDP. 

 
6. Any accrued Minimum Performance Threshold Liability associated with the 

existing Infospeed DSL Service VTDP will be waived. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.5 Rates and Charges 
 

These rates elements are no longer available to new Customers.  In addition, these 
rate elements may not be added to an existing Customer's plan. 
 
A. Basic Month to Month 

 
Basic Month to Month Monthly Nonrecurring 
 Rate Charge 
Infospeed DSL 640K $ 39.95 $99.00 
Infospeed DSL 1.6 M 59.95 99.00 
Infospeed DSL 7.1 109.95 99.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.5 Rates and Charges (Continued) 
 

B. Volume and Term Discount Plan (VTDP) 
 

Note: CL = Commitment Level, CY = Contract Year, Mo. Rate = Monthly Rate, 
and NRC = Nonrecurring Rate 

 
1. Three Year VTDP 

 
 
CL CYI CY2 CY3 640K 1.6M 7.1M Nonrecurring 
 Monthly Monthly Charge 
 Rate Rate 
 
A 250 500 500 $37.95 $56.95 $104.95 $99.00 
B 750 1,500 1,500 35.95 53.95 98.95 99.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.2 Infospeed DSL Service (Continued) 
 

5.2.5 Rates and Charges (Continued) 
 

B. Volume and Term Discount Plan (VTDP) (Continued) 
 

2. Five Year VTDP 
 

CL CYI CY2 CY3 CY4 CY5 640K 1.6M 7.1M Non- 
 Monthly Monthly Recurring 
 
A 125 250 375 750 1000 $37.95 $56.95 $104.95 $99.00 
B 250 750 1250 2500 5000 35.95 53.95 98.95 99.00 
C 2500 7500 22500 37500 50000 33.95 50.95 92.95 99.00 
D 5000 15000 45000 75000 100000 32.95 47.95 87.95 99.00 
E 25000 75000 225000 375000 500000 31.95 46.95 84.95 99.00 
F 50000 150000 450000 750000 1000000 29.95 44.95 81.95 99.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service 
 
 This service is offered in the following states: Maine, Maryland, 

Massachusetts, New Hampshire, New York (including the New York - New 
Jersey Corridor), Pennsylvania, Rhode Island, Vermont, Virginia and West 
Virginia, and to Customers who fall within the boundaries of the District 
of Columbia, Maryland and Virginia (LATA 236). 

 
 A. General 
 

1. Transparent LAN Service (TLS) is a high speed data service which 
provides Ethernet* transport within a LATA and within the New York –
New Jersey Corridor (Ethernet TLS) or allows interconnection of 
Ethernet TLS as described herein between LATAs (National TLS). 
Ethernet TLS is provided over a shared network and utilizes FDDI, 
ATM, Gigabit Ethernet or a combination, to transport the Customers’
data between Customer locations within a LATA and within the New 
York – New Jersey Corridor. National TLS interconnects Ethernet TLS 
with an Interexchange Carrier or other Service Provider, allowing 
the Customers’ data to be transported to a different Ethernet TLS in 
a different LATA by use of National TLS Ethernet Virtual Circuits 
across the Company’s Multi-Protocol Label Switching network 
(“National TLS Network”). 

 
Ethernet TLS is available in two service types:  Ethernet Multipoint 
Service (EMS) and Ethernet Relay Service (ERS).  EMS is a 
connection-less Ethernet TLS Service that allows connectivity among 
multiple customer designated locations within a LATA.  ERS is a 
connection-oriented Ethernet TLS Service that allows point-to-point 
connectivity between customer designated locations within a LATA. 

 
EMS and ERS are available in two interfaces: User to Network 
Interface (UNI) or Network to Network Interface (NNI).  Ethernet 
Virtual Circuits (Ethernet TLS EVCs), which are available with the 
ERS service type only, are required to create point-to-point virtual 
connections. 

 
(a) The UNI Port With Access Line Connection consists of a dedicated 

fiber pair that provides a link from the Customer’s premises to 
one of the Company’s TLS switches and the appropriate port 
interface connection.  

 
(b) The NNI Port Only Connection provides a port interface 

connection from an Interexchange carrier’s network or other 
service provider’s point of presence to one of the Company’s TLS 
switches. 

 
 
 
Certain material previously found on this page can now be found on 5th Revised 
Page 5-35.1. 
 
* For 16 Mbps TLS, token ring transport is provided in lieu of Ethernet 
transport. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 A. General (Continued) 
 

1. (Continued) 
 

(c) The Ethernet TLS EVC provides an Ethernet point-to-point virtual 
connection between customer locations. 

 
UNIs, NNIs and Ethernet TLS EVCs are further described in Section 
5.3 B.1 following. 

 
National TLS consists of two service components:  National TLS 
Ethernet Virtual Circuit (National TLS EVC) and Internet Protocol 
(IP) Port.  National TLS EVCs and IP Ports are further described in 
5.3 B.2 following. 
 

2. Ethernet TLS creates a network with the ability to function as a 
shared public network.  Customer must select either Ethernet 
Multipoint Service (EMS) or Ethernet Relay Service (ERS) as the 
service type for each domain. 

 
With the EMS service type, Ethernet TLS protects data privacy by 
using closed user groups (CUGs), also known as virtual LANs.  CUGs 
or virtual LANs are used to provide traffic separation, privacy and 
security between customers on the shared switch and backbone.  When 
Ethernet TLS is used to access IP-VPN Service, CUGs or virtual LANs
are used between a customer designated premises and the IP-VPN 
network.  When Ethernet TLS is used to access the National TLS 
Network, CUGs or virtual LANs are between a customer designated 
premises and the National TLS Network.  Subscribers in a CUG can 
only access their own data.  An EMS domain is comprised of the 
number of access lines designated by Customer to be included in a 
CUG or virtual LAN.  EMS provides multipoint-to-multipoint 
connectivity among all of Customer’s access lines within a given 
domain. 

 
With the ERS service type, Ethernet TLS EVCs provide point-to-point 
virtual connectivity between two Customer access lines, between 
Customer’s access line and an NNI, between Customer’s access line 
and an IP-VPN i-VC or between Customer’s access line and a National 
TLS EVC.  An ERS domain is comprised of any number of Ethernet TLS 
EVCs (one Ethernet TLS EVC = one virtual LAN) designated by Customer 
to be included in the ERS domain. 
 
Customer may have more than one domain within a LATA, but 
connections between EMS domains or between domains of different 
service types are not permitted. 
 

 
 
 
 
 
Certain material on this page formerly appeared on 14th Revised Page 5-35. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 B. Service Components 
 

1. Ethernet TLS 
 
The major components of Ethernet TLS are: 
 
UNI Port With Access Line Connection 
NNI Port Only Connection 
Ethernet TLS Ethernet Virtual Circuit (EVC) 
Interoffice Mileage 
Domain/LAN Extension Equipment Changes 
Optional Features 

 
a. User Network Interface (UNI) Port With Access Line Connection 

 
UNI Port With Access Line Connections, which are available at 10, 
16*, 100 and 1000 Mbps, provide connectivity between the Customer 
premises and the serving wire center.  UNI Port With Access Line is 
only available where facilities and conditions permit.  10, 100 and 
1000 Mbps UNI Port With Access Line Connections are available as 
either EMS or ERS.  16 Mbps UNI Port With Access Line Connections 
are available as EMS only.  Connectivity can be established only 
between/among UNI/NNIs of the same service type. 

 
b. Network to Network Interface (NNI) Port Only Connection 

 
NNI Port Only Connections are available at the speed of 1000 Mbps. 
The TLS NNI Port Only configuration is used for connecting two 
networks together for bidirectional messaging and is available on a 
private basis only.  NNI Port Only Connections are available as 
either EMS or ERS.  Connectivity can be established only 
between/among UNI/NNIs of the same service type. 
 
Interoffice transport from a Customer’s serving wire center to the 
TLS switch is not included.  Such transport, when required, is the 
responsibility of the Customer and must be ordered separately from 
either The Verizon Telephone Companies Tariff F.C.C. No. 1 or The 
Verizon Telephone Companies Tariff F.C.C. No. 11, as applicable. 
 
Access to NNI Port Only Connections is provided via LAN Extension 
Service and is subject to the regulations, rates and charges 
specified in either The Verizon Telephone Companies Tariff F.C.C. 
No. 1, Section 7 or The Verizon Telephone Companies Tariff F.C.C. 
No. 11, Section 7, as applicable.  The channel speed of the LAN 
Extension Service channel must be sufficient to accommodate the NNI 
Port speed. 

 
 
 
 
* LATA 236 only.  Not available to new customers. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 

 
1. Ethernet TLS (Continued) 
 
c. Ethernet TLS Ethernet Virtual Circuit (Ethernet TLS EVC) 
 

Ethernet TLS EVCs, which are available at 10, 100 and 1000 Mbps, 
provide point-to-point virtual Ethernet connectivity between two 
UNIs, between a UNI and an NNI, between a UNI and a National TLS 
EVC or between a UNI and an IP-VPN i-VC.  Ethernet TLS EVCs are 
only available with ERS. 
 
Ethernet TLS EVCs are available with the following class of 
service: 
 
ERS Standard - ERS Standard provides no performance guarantees. 
The ERS-Standard Ethernet TLS EVC is designed for customer 
applications that do not require bandwidth or delay guarantees. 

 
d. Interoffice Mileage 

 
If Customer’s normal serving wire center is not equipped with TLS 
equipment, Customer may obtain service from a TLS equipped wire 
center by ordering interoffice mileage.  Interoffice mileage 
charges will apply in addition to TLS UNI/NNI charges. The dB loss 
cannot exceed the maximum allowable range, as specified in Section 
5.3 D. following. 
 
The Company has no obligation to notify Customer when TLS equipment 
is deployed in Customer’s normal serving wire center or in a wire 
center that is closer to the Customer’s normal serving wire center. 
Should Customer decide to initiate a move of its TLS facilities 
when service becomes available in its normal serving wire center or 
a closer serving wire center, the regulations set forth in Section 
5.3 E.11 following will apply. 

 
e. Domain/Ethernet TLS EVC/LAN Extension Equipment Changes 

 
A domain change is the reassignment of Customer’s computer data to 
different virtual LAN, at Customer’s request.  The change is 
accomplished via software changes in Company’s database. 
 
An Ethernet TLS EVC change is any change in the bandwidth of an
Ethernet TLS EVC. 
 
LAN extension equipment changes, other than for maintenance or 
repair, involve the physical replacement of Company-provided 
network interface on an existing TLS access line, at the same 
location on Customer’s premises.  

 
Certain material previously found on this page can now be found on 3rd Revised 
Page 5-35.4. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 
 

1. Ethernet TLS (Continued) 
f. Optional Features 

 
(i) Customer Service Management (CSM) 

 
CSM is an optional feature that provides Customers with 
web-based reports. The reports give the Customer the 
ability to extract “read-only” network traffic information, 
enabling them to monitor and manage their network 
performance. CSM is provided per Customer domain. 
 
CSM is available where conditions and facilities permit.  
CSM is not available with National TLS. 
 
The Company reserves the right to temporarily interrupt CSM 
for maintenance, for software upgrades and in emergency 
situations. 

 
  2.  National TLS 
 
  National TLS consists of two service components:  National TLS 

Ethernet Virtual Circuits (National TLS EVCs) and Internet Protocol 
(IP) Port. 

 
a. National TLS Ethernet Virtual Circuits (National TLS EVCs) 

 
The National TLS EVC provides a point-to-point virtual connection 
from Ethernet TLS into the National TLS Network where it physically 
connects to an IP Port on Company’s network.  National TLS EVCs are 
available at 4, 6, 8, 10, 20, 30, 40, 50, 60, 70, 80, 90, 100, 200, 
300, 400, 500 and 600 Mbps and only where facilities and conditions 
permit. 
 
Customer must utilize suitable Ethernet TLS access facilities to 
connect to the National TLS EVC on the National TLS Network. 16 
Mbps Ethernet TLS may not be used to connect to the EVC on the 
National TLS Network. 
 
Customer’s selection for speed and/or service performance issues on 
the Ethernet TLS access facilities may impact the performance of 
National TLS.  The associated regulations, rates and charges for 
Ethernet TLS apply for such access facilities. 

 
b. IP Port 

 
The IP Port service component is available subject to the 
regulations set forth in Section 5.12.3(B).  Technical 
specifications for the IP Port are set forth in Section 5.12.7. 

 
Certain material on this page formerly appeared on 3rd Revised Page 5-35.3. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 

 
IP Ports are offered at the following CLLIs. 

 
State   CLLI  
 
DC    WASHDCDN    
MA    SPFDMAWO    
MA    BSTNMAFR    
MA    CMBRMABE    
MA    LWRNMACA    
MD    TWSNMDTW    
MD    BLTMMDCH    
NY    ALBYNYSS    
NY    SCHNNYSC    
NY    BFLONYFR    
NY    WSVLNYNC    
NY    NYCMNY56    
NY    NYCMNY13    
NY    NYCMNY18    
NY    NYCMNY36    
NY    SYRCNYSU    
PA    PITBPADT    
PA    PITBPAOK    
PA    NRTWPANR    
PA    PHLAPALO    
PA    FTWSPAFW    
PA    HRBGPAHA    
RI    PRVDRIWA    
VA    FRBGVAFB    
VA    LSBGVALB    
VA    RCMDVAGR    
VA    RCMDVAIT    
VA    NRFKVABS    
VA    ARTNVAAR    
VA    ARTNVACK    
 
 

 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on 3rd 
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(Issued under Transmittal No. 487) 
Issued: September 2, 2004 Effective: September 17, 2004
 

Vice President, Federal Regulatory 
1300 I St NW, Washington, D.C. 20005 

 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
4th Revised Page 5-35.6 

Cancels 3rd Revised Page 5-35.6 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 

 
EVCs are offered in the following LATAs.  To determine what points 
are within a specific LATA, refer to the Local Exchange Routing 
Guide (LERG). 

 
State   LATA 
 
DC    236 
MA    126 
MA    128 
MA    128 
MA    128 
MD    238 
MD    238 
NY    134 
NY    134 
NY    140 
NY    140 
NY    132 
NY    132 
NY    132 
NY    132 
NY    136 
PA    234 
PA    234 
PA    228 
PA    228 
PA    228 
PA    226 
RI    130 
VA    248 
VA    248 
VA    252 
VA    236 
VA    236 
 

Subject to general regulations contained in Section 2 preceding, 
National TLS will be provided seven days a week, 24 hours a day, 
with the following exception specified in 5.3D.7 following. 
 

 C. Technical Specifications 
 

The technical specifications for Ethernet TLS are delineated in 
IEEE802.3-2002 and IEEE802.1Q. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.3 Transparent LAN Service (Continued) 
 
 D. Terms and Conditions 
 
  1. A typical Ethernet TLS network will be limited to wire centers 

in a specific geographic location. Customers gain access to the 
shared Ethernet TLS network via TLS equipment deployed in 
Customer’s serving wire center. 

 
  2. Ethernet TLS is available to Customers whose serving wire center 

is equipped with TLS equipment and whose location is within the 
maximum allowable range of the serving central office.  The 
maximum allowable range is determined by the dB loss rate so the 
actual distance between the TLS equipped serving wire center and 
the Customer’s location may vary due to the facility used in 
each serving arrangement.  The maximum dB loss cannot exceed 
20dB @1310nm for 10 or 16 Mbps* service, 26dB @1310nm for 100 
Mbps service, 9.5db @1330nm for 1000 Mbps or 22dB @1550nm for 
1000 Mbps.   

 
3. Ethernet TLS includes: 

 
 When Provided With 
 UNI Interface NNI Interface 

     
Network Interface Device (NID) 
at Customer’s Premises to terminate 
the fiber pair.   X 
 
Dedicated fiber pair from 
Customer’s premises to the 
serving wire center.   X 
 
Network management including 
fault monitoring and diagnostics, 
performance and network 
configuration applications, 
and manual monitoring when 
necessary.  X   X 
 
A dedicated port on the switch.   X   X 
 
One or more Ethernet TLS EVCs  
(ERS service type only)  X   X 
 
Interoffice mileage, where 
applicable.   X   X 
 
Optional features, if applicable.   X   X 
 
 
 
 
*  LATA 236 only.  Not available to new customers. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

D. Terms and Conditions (Continued) 
 

4. Availability of Service 
 

Subject to general regulations contained in Section 2 preceding, 
Ethernet TLS will be provided seven days a week, 24 hours a day, 
from wire centers equipped to provide this service with the 
exception specified in D.7 following.  TLS is available where 
facilities and conditions permit.  Special construction charges 
may apply. 

 
5. Ethernet TLS Connections 
 

(a) The network interface is the LAN interface on the TLS 
equipment at Customer’s premises.  Customer is responsible 
for any inside wire required in connecting the LAN to the 
TLS equipment. 

 
(b) Customer is responsible for installation, operation, and 

maintenance of any Customer-provided equipment. 
 
(c) The Company has the service responsibility up to and 

including the network interface. 
 

6. Limitations 
 

Customer's location must be within the maximum allowable range 
of the Ethernet TLS equipped wire center. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

D. Terms and Conditions (Continued) 
 

7. Maintenance Window 
 

To meet Ethernet TLS Customers’ requirements, occasional network 
upgrades must be performed.  These network upgrades are needed 
to provide improved performance and new features.  Generally 
these upgrades will be performed between the hours of 11 p.m. 
and 8 a.m.  Network upgrades are planned to provide Customer 
with reasonable and timely notification in order to minimize any 
impact on Customer's service. 
 
To meet National TLS Customers’ requirements, Company performs 
occasional network upgrades as needed to provide the service and 
enhancements to the service.  Generally, these upgrades will be 
performed between the hours of 2:00 AM and 6:00 AM on Tuesdays 
and Thursdays.  Company cannot guarantee availability of EVCs or 
IP Ports during such periods that maintenance and network 
upgrades are being performed. 
 
However, Company reserves the right to perform maintenance at 
any time, at its discretion, when it believes such unscheduled 
maintenance is necessary to maintain network performance.  
Company will make reasonable effort to provide notice to those 
Customers likely to be affected by such maintenance work.   

 
8. Transmission Mode for Ethernet TLS 

 
The transmission mode supported is dependent on the access rate.  
The supported transmission mode for 16 Mbps access is half-
duplex.  The supported transmission mode for 10 Mbps, 100 Mbps 
and 1000 Mbps access is full duplex. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

E. Application of Rates 
 

The following rate elements are applicable to TLS: 
 
Ethernet TLS 
- UNI Port with Access Line Connection 
- NNI Port Only Connection 
- Ethernet TLS Ethernet Virtual Circuit (Ethernet TLS EVC) 
- Interoffice Mileage 
- Domain/Ethernet TLS EVC/LAN Extension Equipment Changes 
- Optional Features 

- Customer Service Management (CSM) 
 
National TLS 
- National TLS Ethernet Virtual Circuit (National TLS EVC) 
- Internet Protocol (IP) Port 
- National TLS Administrative Change Charge 
- National TLS EVC Expedite Charge 

 
1. UNI Port with Access Line Connection 

 
A monthly rate applies on a per-line basis and is differentiated 
by the speed of the access connection (i.e., 10, 16*, 100 or 
1000 Mbps).  The UNI Port with Access Line Connection is offered 
on a month-to-month basis or as a 3 Year or 5 Year Term Plan.  A 
nonrecurring charge applies to the installation of the UNI Port 
with Access Line Connection as specified in (F) following. 

 
2. NNI Port Only 

 
A monthly rate applies on a per port connection basis.  The NNI 
Port Only Connection is offered on a 3 Year or 5 Year Term Plan.  
A nonrecurring charge applies to the installation of the NNI 
Port Connection. 

 
3. Ethernet TLS Ethernet Virtual Circuit (Ethernet TLS EVC) 
 

For customers who order the ERS service type with the Standard 
class of service, a monthly rate applies on a per EVC basis and 
varies by the bandwidth selected (10 Mbps, 100 Mbps and 1000 
Mbps).  The EVC bandwidth must be equal to the lower speed 
bandwidth of the two end points it is connecting.  The number of 
EVCs permitted on a domain is limited as follows: 
 
10 Mbps. = 1 EVC 
100 Mbps = No more than 10 EVCs 
1000 Mbps = No more than 75 EVCs 

 
 
Certain material previously found on this page can now be found on 7th Revised 
Page 5-38.1. 
* LATA 236 only.  Not available to new customers. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

4. Interoffice Mileage 
 

The Interoffice Mileage charge is applied on a per line, per 
mile basis. The Per Mile charge is multiplied by the distance 
between the Customer’s serving central office and the nearest 
TLS equipped central office.  The mileage measurement is 
calculated as specified by NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. No. 4.  Interoffice Mileage 
monthly charges apply in addition to the applicable rates and 
charges for the TLS UNI. 

 
5. Domain/Ethernet TLS EVC/LAN Extension Equipment Changes 

 
Customer requests for changes in domains, changes in bandwidth 
of Ethernet TLS EVCs or replacement of LAN extension equipment 
will be charged a nonrecurring charge per location, per change. 
 

6. Optional Features 
 

(a) Customer Service Management (CSM) 
 

A monthly rate and a nonrecurring charge apply for each CSM 
arrangement. The Customer will be charged on a per domain 
basis. The nonrecurring charge applies in addition to all 
other applicable service charges. 

 
7. National TLS Ethernet Virtual Circuit (National TLS EVC) 

 
A monthly rate applies on a per National TLS EVC basis and is 
differentiated by the speed of the connection.  The National TLS 
EVC is offered under 1 Year, 2 Year or 3 Year Term Plans.  A 
nonrecurring charge applies to the installation of a National 
TLS EVC provided under a 1 Year Term Plan. 

 
8. IP Port 

 
Rates and charges for IP Port are set forth in Section 5.12.8 
and 5.12.9 following. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

9. National TLS Administrative Change Charge 
 

A nonrecurring National TLS Administrative Change Charge applies 
in the following circumstances: 

 
- When a Customer requests a later provisioning due date 
- When a Customer cancels an order which is already in progress 
- When a Customer upgrades service in accordance with 5.12.8(D) 

following 
- When a National TLS EVC is remapped at Customer’s request.  

If remapping of a National TLS EVC is required as a result of 
the disconnection of an IP Port, the National TLS 
Administrative Change Charge will apply to the IP Port 
customer of record. 

 
One National TLS Administrative Change Charge shall apply per 
order. 

 
10. National TLS EVC Expedite Charge 

 
Company offers an expedite capability on National TLS EVCs but 
does not guarantee that every request will be accepted or 
expedited per the requested time.  When requested by Customer, 
the National TLS EVC Expedite Charge will apply, on a per 
National TLS EVC basis, when Company meets an interval shorter 
than the standard interval. 

 
Expedite capability is not offered on the IP Port service 
component. 
 

11. Minimum Period 
 

The minimum period for Ethernet TLS under the month-to-month 
plan is nine months.  The minimum period for National TLS is 
twelve months.  The regulations applicable to TLS provided under 
a Term Payment Plan are specified in (13) following. 

 
12. Moves and Changes 

 
 When Customer requests a move or relocation of the Ethernet 

TLS access line to a different address and/or different 
building, the move or relocation will be treated as a 
termination of the existing service and the establishment of a 
new service for the application of all charges.  Early 
termination charges may be waived under the conditions 
specified in 5.3(E)14(d) following.  
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

13. Term Payment Plan 
 

The TLS UNI Port With Access Line Connection, NNI Port Only 
Connection and National TLS EVC are offered under the Term 
Payment Plans specified in (F) following. 
 
End of Term Options 
 
Prior to the end of the term commitment period, the Customer may 
select one of the following options, to be effective at the end 
of the term: 
 
- Renew for the same commitment period; 
- Commit to a new term period of shorter or longer duration; 
- Arrange for a change of service; or 
- Discontinue service. 
 
In the event Customer does not select one of the above options, 
Customer will be converted to the shortest-term period available 
under tariff (i.e., month-to-month, etc) for the same service, 
and will be subject to the applicable term commitment, if any, 
unless the Customer terminates service within sixty (60) days of 
the conversion date. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 

E. Application of Rates (Continued) 
14. Termination Liability 

 
(a) In the event service is terminated by Customer prior to 

completion of the current term commitment period, Customer 
shall be liable for an early termination charge, except as 
noted in (b), (c) or (d) following. 

 
Termination Liability for Ethernet TLS: 
 
Termination liability will be 25% of the monthly recurring 
charge(s) (MRC) for Ethernet TLS for the remainder of the 
term.  For customers who entered into term plans prior to 
December 19, 2003, when there is a term plan less than the 
actual time the term plan has been in effect, the termination 
liability charge will be the lesser of: 
 
(1) the difference between the discounted monthly rates 

resulting from the highest term plan commitment period 
that could be satisfied prior to the disconnection and the 
discounted monthly rates resulting from the term plan 
multiplied by the actual number of months the service has 
been in effect; or 

 
(2) 25% of the monthly recurring charge(s) (MRC) for the 

remainder of the term.  For example: 
 
 25% X MRC X # of Lines/Channels/Paths X Remainder of Term 
 = Termination Charge 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Transparent LAN Service (Continued) 

E. Application of Rates (Continued) 
14. Termination Liability (Continued) 

 
Termination Liability for National TLS: 
 
Termination liability applies to National TLS EVC and IP Port 
service components when National TLS is disconnected after the 
minimum period but prior to the expiration of the term plan. 
 
Termination liability regulations applicable to IP Port 
service components are set forth in Section 5.12.8(D) 
following.  Termination liability regulations applicable to 
National TLS EVC service components are set forth as follows: 
 
For disconnects prior to the expiration of a one-year term 
plan, termination liability is equal to the minimum period 
obligation, or 100% of the applicable MRCs for the unexpired 
portion of the plan. 
 
For disconnects within the first twelve months of a two- or 
three- year term plan, the termination liability charge is 
equal to 100% of the applicable MRCs for the unexpired portion 
of the first twelve months and 50% of the applicable MRCs for 
the remainder of the plan. 
 
For disconnects after the first twelve months of a two- or 
three-year term plan, the termination liability charge is 
equal to 50% of the applicable MRCs for the remainder of the 
plan. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

14. Termination Liability (Continued) 
 

(b) Early termination charges will apply only to those rate 
elements under a term commitment period.  For Customers who 
entered into term plans prior to August 13, 2003, if rates 
increase during the term, Customer may discontinue services 
without liability. For all other Customers, if any rates for 
the service are increased during the term period, exclusive of 
any increase due to local, state, or federal fees, taxes, or 
surcharges, the Customer may terminate the service without 
incurring an early termination charge. 

 
(c) Early termination charges for Ethernet TLS will not be 

assessed under the following circumstances: 
 

1. The customer moves its existing service either to a new 
location within the same address and/or same building 
(inside move) or to a new location (outside move) and 
maintains that service for the remainder of the term. 

 
2. The Customer attempts to move the existing service to a new 

location within the Company’s service area, but the service 
is unavailable; 

 
3. The Customer converts to a new term commitment plan for the 

same service before the current term commitment expires, 
and the dollar value of the new term commitment is equal to 
or greater than the remaining dollar value of the current 
term commitment; or 

 
4. The Customer changes to another service or upgrades service 

to a higher speed or capacity under a term commitment, 
provided the following conditions are met: 

 
(a) The dollar value of the new term commitment is equal to 

or greater than the remaining dollar value of the 
current term commitment, 

(b) Both the existing and new services are provided solely 
by the Company; and 

(c) The order to discontinue the existing service and the 
order for the new or upgraded service are received by 
the Company at the same time. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

14. Termination Liability (Continued) 
 

(d) Early termination charges for National TLS will not be 
assessed under the following circumstances: 

 
1. Customer subscribes to a new term commitment for the same 

service before the term plan expires, and the aggregate 
amount of all MRCs included under the new term plan is 
equal to or greater than the aggregate amount of the MRCs 
remaining under the expiring term plan.  A National TLS 
Administrative Change Charge will apply if there is no 
nonrecurring charge associated with the new term plan. 

 
2. Customer upgrades National TLS EVC service components under 

a term plan to a higher speed provided that each of the 
following conditions are met.  A National TLS 
Administrative Change Charge will apply if there is no 
nonrecurring charge associated with the new term plan. 
 
- The aggregate amount of all MRCs included under the term 

plan for the upgraded service components is equal to or 
greater than the aggregate amount of the MRCs remaining 
for the existing service components; 

 
- Both the existing and the upgraded service components 

are provided solely by Company; and 
 
- The order to discontinue the existing National TLS EVC 

service components and the order for the upgraded 
service components are received by Company at the same 
time on the same order. 

 
3. In the event Company initiates a rate increase, exclusive 

of any increase due to local, state or federal fees, taxes 
or surcharges, and the total discounted monthly rates 
increase by 8% or more, Customer may cancel its term plan 
for the affected service without termination liability.  
Customer must exercise its option to cancel the term plan 
for the affected service within 30 days of the date of the 
effective rate increase.  Company will notify Customer in 
writing before any rate increase is filed in the tariff, 
and such notification will apprise Customer of its options. 
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PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 04-039 of the Federal 
Communications Commission to reinstate material presently in effect. 
 
 

(Issued under Transmittal No. 445) 
Issued: May 21, 2004 Effective: May 22, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
(x) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
5th Revised Page 5-40 

Cancels 4th Revised Page 5-40 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges 
 

Jurisdiction: Delaware, Maine, Maryland, Massachusetts, New 
Hampshire, New York, Pennsylvania, Virginia, West 
Virginia  

 
 Nonrecurring Monthly 
 Charge Rate 

1. TLS UNI Port With Access Line 
Connection, EMS or ERS – Standard, 

 per line 
 

(a) Month to Month Plan 
10 Mbps $1,300.00 $1,200.00 
100 Mbps 1,300.00 2,400.00 
1000 Mbps 1,300.00 4,000.00 

 
(b) Three Year Plan 

10 Mbps  N/A 1,000.00 
100 Mbps  N/A 2,000.00 
1000 Mbps  N/A 3,500.00 
 

(c) Five Year Plan 
10 Mbps  N/A 900.00 
100 Mbps  N/A 1,800.00 
1000 Mbps  N/A 3,200.00 
 

2. NNI Port Only, EMS or ERS – Standard, 
per port 
(a) Three Year Plan  

1000 Mbps  N/A 3,700.00 
(b) Five Year Plan  

1000 Mbps  N/A 3,500.00 
 (c) NNI Port Only Installation 
 per port 1,300.00 N/A 
 

3. Ethernet TLS Ethernet Virtual 
Circuit, Per EVC 
Standard 

10 Mbps 200.00 50.00 
100 Mbps 200.00 100.00 
1000 Mbps 200.00 200.00 

 
4. Interoffice Mileage, per line 

Per Mile N/A 100.00 
 

5. Domain/Ethernet TLS EVC/ 
LAN Extension Equipment 
Changes 400.00 N/A 
 

6. Customer Service 
Management, per Customer, 
Per Domain 350.00 150.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges (Continued) 
 

Jurisdiction: Within the Boundaries of District of Columbia, 
Maryland and Virginia (LATA 236 only) 

 
 Nonrecurring Monthly 
 Charge Rate 

1. TLS UNI Port With Access Line 
Connection, EMS or ERS – Standard, 

 per line 
 
(a) Month to Month Plan 

10 Mbps $1,300.00 $1,200.00 
100 Mbps 1,300.00 2,400.00 
1000 Mbps 1,300.00 4,000.00 

 
(b) Three Year Plan 

10 Mbps  1,300.00 930.00 
16 Mbps* 1,300.00 1,180.00 
100 Mbps  1,300.00 2,000.00 
1000 Mbps  1,300.00 3,500.00 

 
(c) Five Year Plan 

10 Mbps  1,300.00 900.00 
16 Mbps*  1,300.00 1,150.00 
100 Mbps  1,300.00 1,800.00 
1000 Mbps  1,300.00 3,200.00 
 

2. NNI Port Only, EMS or ERS – Standard, 
 per port 

(a) Three Year Plan  
1000 Mbps  N/A 3,700.00 

(b) Five Year Plan  
1000 Mbps  N/A 3,500.00 

 (c) NNI Port Only Installation 
 per port 1,300.00 N/A 
 

3. Ethernet TLS Ethernet Virtual Circuit, 
 per EVC 
 

Standard 
10 Mbps  200.00 50.00 
100 Mbps  200.00 100.00 
1000 Mbps  200.00 200.00 

 
 
 
* EMS only.  Not available to new customers.   
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges (Continued) 
 

Jurisdiction: Within the Boundaries of District of Columbia, 
Maryland and Virginia (LATA 236 only) 

 
 Nonrecurring Monthly 
 Charge Rate 
 

4. Interoffice Mileage, per line 
 

Per Mile N/A 100.00 
 

5. Domain/Ethernet TLS EVC/ 
LAN Extension 
Equipment Changes 200.00 .00 

 
6. Customer Service 

Management, per Customer, 
Per Domain 350.00 150.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 495) 
Issued:  October 4, 2004  Effective: October 19, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges (Continued) 
 

Jurisdiction: Maryland, Massachusetts, New York, Pennsylvania, Rhode 
Island, Virginia and the District of Columbia 

 
 Nonrecurring Monthly 
 Charge Rate 

7. National TLS Ethernet Virtual  
Circuit (EVC), 
per EVC 
 
(a) One Year Plan 

   4 Mbps $200.00 $  100.00 
   6 Mbps 200.00 145.00 
   8 Mbps 200.00 180.00 
  10 Mbps 200.00 210.00 
  20 Mbps 200.00 400.00 
  30 Mbps 200.00 590.00 
  40 Mbps 200.00 780.00 
  50 Mbps 200.00 970.00 
  60 Mbps 200.00 1,160.00 
  70 Mbps 200.00 1,330.00 
  80 Mbps 200.00 1,500.00 
  90 Mbps 200.00 1,660.00 
 100 Mbps 200.00 1,700.00 
 200 Mbps 200.00 3,300.00 
 300 Mbps 200.00 4,900.00 
 400 Mbps 200.00 6,400.00 
 500 Mbps 200.00 7,900.00 
 600 Mbps 200.00 9,300.00 

 
(b) Two Year Plan 

   4 Mbps N/A 100.00 
   6 Mbps N/A 145.00 
   8 Mbps N/A 180.00 
  10 Mbps N/A 210.00 
  20 Mbps N/A 390.00 
  30 Mbps N/A 570.00 
  40 Mbps N/A 750.00 
  50 Mbps N/A 920.00 
  60 Mbps N/A 1,100.00 
  70 Mbps N/A 1,250.00 
  80 Mbps N/A 1,410.00 
  90 Mbps N/A 1,575.00 
 100 Mbps N/A 1,600.00 
 200 Mbps N/A 3,200.00 
 300 Mbps N/A 4,700.00 
 400 Mbps N/A 6,300.00 
 500 Mbps N/A 7,800.00 
 600 Mbps N/A 9,000.00 

 
 
 

(Issued under Transmittal No. 495) 
Issued: October 4, 2004 Effective: October 19, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.3 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges (Continued) 
 

Jurisdiction: Maryland, Massachusetts, New York, Pennsylvania, Rhode 
Island, Virginia and the District of Columbia 

 
 Nonrecurring Monthly 
 Charge Rate 

7. National TLS Ethernet Virtual  
Circuit (EVC), 
per EVC (Continued) 
 
(c) Three Year Plan 

   4 Mbps N/A $   90.00 
   6 Mbps N/A 125.00 
   8 Mbps N/A 145.00 
  10 Mbps N/A 165.00 
  20 Mbps N/A 330.00 
  30 Mbps N/A 495.00 
  40 Mbps N/A 640.00 
  50 Mbps N/A 800.00 
  60 Mbps N/A 950.00 
  70 Mbps N/A 1,095.00 
  80 Mbps N/A 1,235.00 
  90 Mbps N/A 1,380.00 
 100 Mbps N/A 1,400.00 
 200 Mbps N/A 2,700.00 
 300 Mbps N/A 4,000.00 
 400 Mbps N/A 5,300.00 
 500 Mbps N/A 6,600.00 
 600 Mbps N/A 7,800.00 

 
8. National TLS Administrative Change Charge, 
 per request     $200.00  N/A 

 
9. National TLS EVC Expedite Charge, 
 per EVC      $250.00  N/A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 495) 
Issued: October 4, 2004 Effective: October 19, 2004 
 

Vice President, Federal Regulatory 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I 
 
 Effective January 1, 2002, this service will no longer be available to 

new Customers.  New subscriber network interfaces for existing WITS 2001 
SMDS customers will not be available effective January 1, 2002.  Existing 
WITS 2001 SMDS Customers are also limited to current in-place facilities 
effective January 1, 2002.  Transfers to new service locations or 
upgrades to existing subscriber network interface access connections will 
not be available effective January 1, 2002. 

 
 This service is offered in the following state: New York. 
 
 5.4.1 General 
 
  Exchange Access Switched Multi-Megabit Data Service (XASMDS) is a 

connectionless, packet-switched data service allowing for the 
interconnection of local area networks or other compatible Customer 
equipment within the New York - New Jersey Corridor. 

 
 5.4.2 Subscriber Network Interface Access Connections 
 
  SNI Access Connections provide dedicated transport from Customer-

designated premises to Company XASMDS packet network and a port 
connection on the XASMDS switch.  The port allows for a network 
address and transport across the packet network.  At the SNI, the 
XASMDS switch screens both source and destination addresses.  This 
is done to validate that information intended for a given location
is only received by that location and to validate that a given 
location transmits information only to authorized receiving 
locations. 

 
  Customer may choose either the Data Exchange Interface (DXI) or the 

SMDS Interface Protocol (SIP) for its standard SNI.  The DXI 
operates over suitable electrical or copper facilities at a maximum 
data transmission rate of 1.544 Mbps.  The SIP operates over 
electrical facilities at a maximum data transmission rate of 1.17 
Mbps or over fiber facilities at a maximum data rate of 34 Mbps. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 
 

(Issued under Transmittal No. 164) 
Issued: March 18, 2002 Effective: April 2, 2002
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.3 Service Components 
 
  The following Access Connections are available for use with XASMDS. 

These Access Connections may not be provided in conjunction with 
Network Reconfiguration Service. 

 
  56 Kbps SNI Access Connection 
 
  XASMDS 56 Kbps SNI Access Connections provide dedicated access and 

connection to an XASMDS switch at an interface speed of 56 Kbps. 
 
  1.544 Mbps SNI Access Connection 
 
  XASMDS 1.544 Mbps SNI Access Connections provide dedicated access 

and connection to an XASMDS switch at an interface speed of either 
1.17 Mbps or 1.544 Mbps. 

 
  44.736 Mbps SNI Access Connection 
 
  XASMDS 44.736 Mbps SNI Access Connections provide dedicated access 

and connection to an XASMDS switch at an interface speed of either 
4 Mbps, 10 Mbps, 16 Mbps, 25 Mbps or 34 Mbps. 

 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 
 

(Issued under Transmittal No. 164) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.4 Optional Features and Functions 
 
  Group Address - Allows an end user to use a single address to 

collectively identify a grouping of locations and XASMDS addresses 
including those of other Customers. The XASMDS network will 
replicate this information and deliver it to the different 
locations.  A Group Address represents up to 128 single addresses. 
A maximum of 48 group addresses is allowed per SNI. 

 
  Additional Addresses - Multiple XASMDS addresses may be associated 

with a single SNI.  A single SNI can support 16 addresses for a 56 
Kbps, 1.544 Mbps and 44.736 Mbps SNI Access Connection. 

 
  Connection Upgrades - A Connection Upgrade Charge applies for a 

change to a higher or lower speed port that also requires a change 
in transmission facility; e.g., from 1.17 Mbps or 1.544 Mbps to 
speeds between 4 and 34 Mbps, or from 56 Kbps to 1.544 Mbps. 
Other changes in port speed are considered administrative, and the 
administrative charge will apply. 

 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.5 Administrative Changes 
 
  Administrative Change charges will apply for any changes or 

additions made to optional features or a change in port speed that 
does not require a change in transmission facility (changes between 
4 Mbps through 34 Mbps). 

 
 5.4.6 Service Availability 
 
  XASMDS is subject to the availability of suitable facilities and 

equipment as may be necessary to connect the SNI to Company’s 
XASMDS switch located at West 36th Street, New York, NY. 

 
  XASMDS is provided only when the source and destination addresses 

on the XASMDS network are associated with locations which are 
within the New York-New Jersey Corridor. 

 
 5.4.7 Minimum Period 
 
  The minimum period for XASMDS is one month. 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.8 Rate Regulations 
 
  Monthly rates that apply to XASMDS are SNI Access Connection rate 

elements, which apply per connection.  Non-recurring charges apply 
for the installation of SNI Access Connections, Optional Features 
and Functions, Connection Upgrades and Administrative Changes. 
Rates and charges are set forth in Section 5.4.7 following. 

 
  XASMDS is not mileage sensitive.  Therefore, channel mileage rates 

do not apply. 
 
  A. Term Pricing Plans 
 
   Term Pricing Plans (TPPs) for Exchange Access Switched Multi-

Megabit Data Service (XASMDS) are no longer available to new 
Customers or to existing TPP Customers whose TPP has expired. 
New Customers may order XASMDS only on a month- to-month 
basis. Existing TPP Customers are subject to the following 
provisions: 

 
   - Existing TPP Customers may continue their service at their 

current prices until their TPP expires or the service is 
disconnected, whichever occurs first. TPPs expiring 
on/before December 31, 2001 may extend current TPP prices 
for a period of 90 days after expiration of the TPP. Upon 
expiration of the TPP extension, or any TPP expiring 
on/after January 1, 2002, pricing will change to month-to-
month service term Tariff rates. 

 
   - Existing TPP Customers may order additional Subscriber 

Network Interface (SNI) access connections at their current 
term prices until October 1, 2001. Service will only be 
provided if suitable facilities are available.  The TPP 
prices for services added before October 1, 2001 will 
expire coterminous with the expiration of Customer’s 
current TPP. Additional SNI access connections added after 
October 1, 2001 will be available only on a month-to-month 
basis. 

 
   - Termination liability charges will not apply for 

disconnection or migration of XASMDS prior to the TPP 
expiration. 

 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 
 

(Issued under Transmittal No. 164) 
Issued: March 18, 2002 Effective: April 2, 2002
 

Vice President, Federal Regulatory 
1300 I St NW, Washington, D.C. 20005 

 
 
 
 
 
 
(N)(X) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(X) 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
2nd Revised Page 5-41.5 

Cancels 1st Revised Page 5-41.5 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.8 Rate Regulations (Continued) 
 
  A. Term Pricing Plans (Continued) 
 
   The SNI access connection is also available for extended 

commitment periods as three or five year Term Pricing Plans 
(TPPs).  Customers may add SNI access connections to an 
existing TPP within the initial 12 months.  Otherwise, 
additional SNI access connections must be ordered in a 
separate and new TPP. Prevailing rates apply upon expiration 
of a TPP. 

 
   Early cancellation or discontinuance of a TPP Service is 

subject to termination liability.  For the three year TPP, 
Customer is liable for 100% of the monthly charges remaining 
in the balance of the commitment period of the TPP.  For the 
five year TPP, Customer is liable for 100%of the monthly 
charges for the first three years of the TPP and 20% of the 
monthly charges for each month and fraction thereof remaining 
in the balance of the commitment period of the TPP. 

 
   Termination liability does not apply when portability 

requirements are met. Portability is the replacement of a TPP 
Service with another service for the balance of the plan 
period.  Portability requirements are as follows. 

 
   - The replacing SNI access connection must be of the same 

type and speed and must not already be in an XASMDS TPP. 
 
   - The orders to accomplish the replacement are placed with 

Company at the same time with due dates within 90 days of 
each other, and are related by a Related Purchase Order 
Number. 

 
   - The quantities associated with the replacement are equal to 

or greater than the disconnected services. 
 
   Customer may at any time convert from an existing commitment 

period to a new TPP of equal or greater length than the 
existing plan without termination liability. 

 
   If rates increase during the plan period, Customer may 

discontinue service without termination liability. 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 

(Issued under Transmittal No. 164) 
Issued: March 18, 2002 Effective: April 2, 2002
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.9 Rates and Charges 
 
  A. SNI Access Connection, Per Connection 
 
   1. Month to Month 
 
 Access Monthly Non-recurring 
 Connection Rate Charge 
 56 Kbps $  255.00 $700.00 
 1.17 or 1.544 Mbps 900.00 760.00 
 4 Mbps 4,150.00 800.00 
 10 Mbps 4,250.00 800.00 
 16 Mbps 4,350.00 800.00 
 25 Mbps 4,500.00 800.00 
 34 Mbps 4,600.00 800.00 
 
 2. Three Year Plan** 
 
 Access Monthly Non-recurring 
 Connection Rate Charge 
 56 Kbps $  191.25 $525.00 
 1.17 or 1.544 Mbps 675.00 570.00 
 4 Mbps 3,112.50 600.00 
 10 Mbps 3,187.50 600.00 
 16 Mbps 3,262.50 600.00 
 25 Mbps 3,375.00 600.00 
 34 Mbps 3,450.00 600.00 
 
 
** No longer available; see provisions as set forth in Section 5.4.8 
preceding. 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.9 Rates and Charges (Continued) 
 
  A. SNI Access Connection, Per Connection (Continued) 
 
   3. Five Year Plan** 
 
 Access Monthly Non-recurring 
 Connection Rate Charge 
 56 Kbps $  204.00 $560.00 
 1.17 or 1.544 Mbps 720.00 608.00 
 4 Mbps 3,320.00 640.00 
 10 Mbps 3,400.00 640.00 
 16 Mbps 3,480.00 640.00 
 25 Mbps 3,600.00 640.00 
 34 Mbps 3,680.00 640.00 
 
 
** No longer available; see provisions as set forth in Section 5.4.8 
preceding. 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 the 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.4 Exchange Access Switched Multi-Megabit Data Service I* (Continued) 
 
 5.4.9 Rates and Charges (Continued) 
 
  B. Optional SNI Access Connection Features, per Feature, per 

access connection. 
 
 Nonrecurring 
 Charge 
 Group Address $24.00 
 Each Additional Address 24.00 
 
 
 C. Connection Upgrade, per connection changed 
 
 Nonrecurring 
 Charge 
 Per SNI Access Connection $55.00 
 
 D. Administrative Change, per request 
 
 Nonrecurring 
 Charge 
 Change Optional Features $24.00 
 Change in Port Speeds 25.00 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
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5.6 Enterprise ATM Cell Relay Service # 
 
 This service is offered in the following states: Maine, Massachusetts, 

New Hampshire, New York/Connecticut, Rhode Island, and Vermont. 
 
 5.6.1 General 
 
  Enterprise Asynchronous Transfer Mode (ATM) Cell Relay Service 

(CRS) is a Grandfathered telecommunications transport and switching 
service (formally known as NYNEX Enterprise ATM CRS) that provides 
for high-speed transport of fast packet, ATM cell traffic between 
existing Customers’-designated locations.  As such, it is not 
available to new Customers.  Enterprise ATM CRS consists of User 
Network Interfaces (UNIs) which provide dedicated transport between 
each Customer designated premises and a Company ATM CRS device 
located in a Company wire center which has been designated as an 
ATM CRS Hub.  Each UNI is provided with a network address which 
allows for creation of a logical channel.  By associating the 
network addresses of two different logical channels, a software 
defined path is created between Customer designated premises 
involved.  At the option of Customer, additional logical channels 
may be established on the same UNI. 

 
  UNIs and logical channels are further described in 5.6.7 following. 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.1 General (Continued) 
 

Customer must provide the necessary premises equipment or ATM device capable of 
interfacing with Company’s ATM device in the ATM CRS Hub.  Customer provided 
equipment or ATM device must conform to the technical specifications set forth in 5.6.8 
following. 
 
Enterprise ATM CRS is supported by Company’s Single Point of Contact (SPOC) 
center which provides continuous support for ATM CRS 24 hours per day, seven days 
per week (24x7) with the ability to manage all of Customer’s ATM CRS services as a 
single network.  The SPOC performs maintenance, trouble resolution and network 
management functions on a 24x7 basis.  Service order processing and network 
installation functions are performed during normal business hours only. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
# Service availability limited. 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 

 
 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-71 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.2 Enterprise ATM Cell Relay Service# 
 

All Enterprise ATM CRS (existing tariff structure) Customers, whose total monthly 
recurring charges are greater than the total monthly charges for similar functions 
offered in the new ATM CRS tariff, may convert all of their existing services to those 
offered in the new tariff prior to February 9, 2000, without termination liability. 
 
The following applies to those Customers whose total monthly recurring charges under 
the existing (Enterprise ATM CRS) tariff structure are less than the monthly recurring 
charges for similar functions in the new tariff service as of November 11, 1999: 

 
• Existing Customers may convert to the new tariff service on a per UNI basis at any time without 

incurring a termination liability under the existing tariff structure. 
 

• Existing Customers may continue with their current service under the existing tariff structure until May 
11, 2001 or for the remaining period of their existing Service Discount Plan, whichever is longer. 

 
• Existing Customers may add, delete, or alter logical channels as long as the UNIs remain in service. 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.2 Enterprise ATM Cell Relay Service# (Continued) 
 

• Existing Customers may order additional DS1 UNIs and ATM CRS IntelliLight Dedicated SONET 
Ring (IDSR) DS1 UNIs under the existing tariff structure until May 11, 2001.  The only Service 
Discount Plan permitted for these additional UNIs under the existing tariff structure will be 36 months. 

 
• Existing Customers may order additional DS3, OC3c and ATM CRS IDSR DS3 UNIs under the 

existing tariff structure until May 11, 2001.  The only Service Discount Plan permitted for these 
additional UNIs under the existing tariff structure will be 36 months.  The bandwidth associated with 
such UNIs must be ordered from the new tariff service. 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.2 Enterprise ATM Cell Relay Service# (Continued) 
 
• Existing Customers who wish to add features from the new tariff service to existing UNIs may do so 

until May 11, 2001 or prior to the expiration of their Service Discount Plan, whichever is the later, 
under the following terms: 

 
Any DS3, OC3c or ATM CRS IDSR DS3 UNIs under the existing tariff structure 
may be converted by replacing the logical channels in the existing tariff structure 
with the optional features available in the new tariff service.  This conversion must 
include all logical channels on the UNI.  Under this arrangement, the UNI rates will 
be billed under the existing tariff structure, and the optional features will be billed 
under the new tariff structure. 
 
Any existing DS1 or ATM CRS IDSR DS1 UNIs may be converted to the new ATM 
CRS tariff service. 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.3 Cancellation of an Order for Service 
 

Provisions for the cancellation of an Order are set forth in 5.2.2 and 5.2.3. 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.4 Credit Allowance for Service Interruptions 
 
A. When a Credit Allowance Applies 
 

In case of an interruption to any service, allowance for the period of interruption, 
if not due to the negligence of Customer, shall be as follows: 
 
For Enterprise ATM CRS, no credit shall be allowed for an interruption of less 
than 30 minutes.  Customer shall be credited for an interruption of 30 minutes or 
more at the rate of 1/1440 of the monthly charges for the facility or service for 
each period of 30 minutes or major fraction thereof, i.e., over 15 minutes, that the 
interruption continues. 
 
The monthly charges used to determine the credit shall be as follows. 
 
For Enterprise ATM CRS, the monthly charge shall be the total of all monthly rate 
element charges associated with the respective services (i.e., ATM UNIs, logical 
channels, IDSR ports, IISP interfaces, and bandwidth). 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.5 Discount Plans 
 

Service Discount Plans are applicable to Enterprise ATM CRS. 
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5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations 
 

A. Service Discount Plan 
 

1. Description 
 

A Grandfathered Service Discount Plan for existing Customers only 
applies to Enterprise ATM CRS Standard UNIs, ATM CRS IDSR UNIs and 
logical channel monthly rates as set forth in Section 5.6.11 following. 
 
The amount of the discount percentage differs based on the length of the 
commitment period selected by Customer and the type of service. 
Customer must specify the number of months selected as the commitment 
period for its Service Discount Plan. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

1. Description (Continued) 
 

The discount percentage is applied to the currently effective monthly or 
base rates.  Such rates may change during the commitment period, 
thereby causing an increase or decrease in the rates applicable to the 
customer. 
 
In the event that Company initiates rate increases to Enterprise ATM CRS 
as described in 5.6.2, Customer may cancel its Service Discount Plan on 
such service without termination liability as set forth in (C) following. 
 
The discount percentage will not be subject to Company initiated 
decreases during that period.  However, if Company initiates an increase 
in the discount percentage during that period, that increased discount will 
be used to determine the rates applicable to Customer. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

2. Discounts 
 

Enterprise ATM CRS 
 
- Standard UNIs, ATM CRS IDSR UNIs and logical channels 

 
36 months - 47 months 10% 
48 months - 59 months 15% 
60 months - 71 months 30% 
84 months - 95 months 30% 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

3. Termination Liability 
 

(a) General 
 

The Termination Liability charge for Enterprise ATM CRS is 
calculated for the applicable Channel Termination, ATM CRS UNI, 
IDSR ATM UNI, Dedicated Channel Mileage, monthly rates as set 
forth in (a) or (b) following.  When calculating Termination Liability 
charges, Company will apply the option which provides Customer 
with the lowest Termination Liability charge. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

3. Termination Liability (Continued) 
 

(a) General (Continued) 
 

Option 1 
 

For disconnects on or prior to the end of the minimum period and 
prior to the end of the selected commitment period, the Termination 
Liability charge is 50% of the applicable monthly rates for each 
month and fraction thereof remaining between the end of the 
minimum period and the end of the selected commitment period. 
 
For disconnects after the end of the minimum period but prior to the 
end of the selected commitment period and for cancellations prior to 
the end of the selected commitment period, the Termination Liability 
charge is 50% of the applicable monthly rates for each month and 
fraction thereof in the balance of the selected commitment period. 

 
 
 
 
 
 
 
# Service availability limited. 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 

 
 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-82 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

3. Termination Liability (Continued) 
 

(a) General (Continued) 
 

Option 2 
 

For disconnects on or prior to the end of the minimum period and 
prior to the end of the selected commitment period, the Termination 
Liability charge will be the difference between the full monthly rates 
and the discounted monthly rates for the period the service has been 
in effect. 
 
For disconnects after the end of the minimum period but prior to the 
end of the selected commitment period and for cancellations of the 
Service Discount Plan prior to the end of the selected commitment 
period the following applies. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

3. Termination Liability (Continued) 
 

(a) General (Continued) 
 

Option 2 (Continued) 
 

Where there is no Service Discount Plan commitment period less 
than the actual time the services have been in effect, the Termination 
Liability charge will be the difference between the full monthly rates 
and the discounted monthly rates for the period the service has been 
in effect.  Where there is a Service Discount Plan commitment period 
less than the actual time the services have been in effect, the 
Termination Liability will be calculated as the difference between the 
monthly rates for the highest service Discount Plan commitment 
period that could have been satisfied prior to the disconnection of the 
service or cancellation of the plan and the monthly rates for the 
selected commitment period multiplied by the actual number of 
months the service has been in effect.  For example, if Customer has 
a 48 month commitment period and disconnects after 40 months and 
five days, the highest Service Discount Plan commitment period that 
could have been satisfied is 36 months.  To determine the 
Termination Liability charge, the monthly rate for the 48 month plan is 
subtracted from the monthly rate for the 36 month plan and the 
difference is multiplied by the forty months that the service had been 
in effect. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

3. Termination Liability (Continued) 
 

The Termination Liability set forth above will be waived under the following 
conditions: 

 
(b) Upgrades 

 
Upgrades include the following types of Customer requests: 
 
- A request to disconnect some or all of its Special Access 

Services provided with Frame Relay Service (FRS) or its FRS 
Access Connections in order to replace them with Enterprise 
ATM CRS or ATM CRS. 

 
- A request to disconnect an Enterprise ATM CRS DS1 UNI and 

its associated ATM CRS logical channel(s)in order to replace it 
with a Enterprise ATM CRS DS3 or OC-3c UNI and its 
associated ATM CRS logical channel(s). 

 
- A request to disconnect an Enterprise ATM CRS DS3 UNI and 

its associated ATM CRS logical channel(s)in order to replace it 
with a Enterprise ATM CRS OC-3c UNI and its associated ATM 
CRS logical channel(s). 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.6 Discount Plan Regulations (Continued) 
 

A. Service Discount Plan (Continued) 
 

3. Termination Liability (Continued) 
 

(c) Cancellations 
 

Customer may cancel a Service Discount Plan for a service if the 
discounted portion of the monthly rate for the service increases by 
more than eight percent during the tariff effective year due to 
Company initiated rate increases.  No Termination Liability charge 
will apply to such cancellation. 
 
An Enterprise ATM CRS Customer may also cancel a Service 
Discount Plan since they cannot expand their network without using 
the new tariff service (ATM CRS) rate structure for any new 
locations.  No Termination Liability charge will apply to such 
cancellations. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components 
 

A. User Network Interface (UNIs) 
 

A UNI provides dedicated transport between Customer designated premises and 
an ATM CRS Hub.  When Customer designated premises is part of a IDSR, a 
DS1 or DS3 UNI may be provided as an extension from Company, IDSR CO 
Node (Add/drop multiplexer located in a Company wire center) for connection to 
an ATM CRS Hub located in the same wire center as the IDSR CO Node.  The 
use of IDSR Extensions with Enterprise ATM CRS is Grandfathered only for 
existing Customers of Enterprise ATM CRS. 
 
UNIs are provided at data rates of 1.544 Mbps (DS1), 44.736 Mbps (DS3) or 
155.52 Mbps (OC-3c).  OC-3c is provided as a concatenated signal in STS-3c 
signal format.  The actual throughput into CRS is less than the line rate for the 
UNI provided.  Customer must specify a channel interface code for termination of 
the UNI at its Customer designated premises.  Channel interface codes for the 
DS1, DS3 and OC-3c UNIs are specified in Section 5.6.9 following. 

 
The rates and charges for a UNI are differentiated by the capacity of the UNI 
(e.g. DS3), the location where the UNI originates (i.e., customer designate 
premises or IDSR CO Node) and, when applicable, the airline mileage 
(expressed as a mileage band) associated with extending the UNI to the wire 
center designated as the ATM CRS Hub. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

A. User Network Interface (UNIs) (Continued) 
 

Locations (wire centers) that provide ATM CRS have been designated as ATM 
CRS Hubs.  When ordering, Customer will specify the desired ATM CRS Hub 
selected from the NATIONAL EXCHANGE CARRIER ASSOCIATION INC. 
TARIFF F.C.C. NO. 4. 
 
UNIs are shown in Section 5.6.11 in terms of mileage bands.  There are two 
rates that apply per band, i.e., a fixed rate per band and a rate per mile.  The 
mileage used to determine the mileage band is calculated on the airline distance 
between the locations involved.  Specifically, mileage is calculated on the airline 
distance between the serving wire center associated with a customer designated 
premises and the ATM CRS Hub using industry standard vertical (V) and 
horizontal (H) coordinates and the following formula:  

 

 
(V V ) +( H H )

10
1 2

2
1 2

2

 

 
When the UNI originates at a IDSR CO Node, mileage bands are not applicable 
since these UNIs may only connect to an ATM CRS Hub located in the same 
wire center as the IDSR CO Node.  The serving wire center associated with 
Customer designated premises is the wire center from which Customer 
designated premises would normally obtain dial tone. 
 
To determine the rate to be billed for the UNI, first find the type of UNI selected 
as specified in Section 5.6.11 following and, if applicable, apply the rates for the 
mileage band determined in the calculation above. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels 
 

ATM Logical Channels, which are available with all types of UNIs, allow for 
creation of PVCs between Customer defined locations.  PVCs are virtual paths 
over which ATM cells are carried by ATM CRS.  Each ATM cell carries a unique 
tag which identifies that ATM cell as belonging to a particular PVC.  A PVC is a 
Logical Channel connecting two or more Customer designated premises with 
virtual connections through a Company provided ATM device(s).  The PVCs may 
be provided on a point-to point or point-to-multipoint basis.  When a PVC is 
provided as a point-to point virtual connection, transmission is bi-directional 
allowing for ATM cells to be transmitted or received over the same PVC.  For 
point-to-multipoint virtual connections, transmission is provided as transmit only. 
 
The monthly rate that applies for a Logical Channel is based on the effective 
bandwidth and class of service of the Logical Channel as set forth in (C) 
following and applies as a rate per 64 Kbps (when the effective bandwidth is 
equal to, or less than 1,536 Kbps) or a rate per megabit (when the effective 
bandwidth is greater than 1,536 Kbps (1.536 Mbps). 

 
 
 
 
 
 
 
 
 
# Service availability is limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

Nonrecurring charges do not apply when ATM Logical Channels are ordered in 
conjunction with the initial installation of the associated UNI.  A nonrecurring 
charge does apply, as set forth in Section 5.6.11 (C) following, on a per request 
per UNI basis, when ATM Logical Channels are added subsequent to the initial 
installation of the associated UNI. 
 
Logical Channels may be provided as either ATM Virtual Channel Connections 
or ATM Virtual Path Connections.  Both types of connections are described 
following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

1. ATM Virtual Channel Connections 
 

An ATM Virtual Channel is a single logical connection between ATM 
devices located at Customer designated premises.  Customer must define 
a Virtual Path Identifier and a Virtual Channel Identifier which is acceptable 
to Company.  Each ATM Virtual Channel is assigned a unique bandwidth 
and class of service based on Customer specified parameters.  Customer 
must specify the effective bandwidth required and a class of service for 
each ATM Virtual Channel.  The effective bandwidth specified by 
Customer is based on the Sustainable Cell Rate (SCR) and/or the Peak 
Cell Rate (PCR) as determined by the class of service for the Logical 
Channel.  The sum of the effective bandwidth of the Logical Channel(s) 
may exceed the actual bit rate of the associated UNI (a condition known as 
over subscription).  The rates for ATM Virtual Channel Connections for 
Enterprise ATM CRS are grandfathered for existing Customers only as set 
forth in Section 5.6.11.  The classes of service which are available with 
ATM Virtual Channel connections include Constant Bit Rate (CBR), 
Variable Bit Rate (VBR) Standard (Standard VBR), Variable Bit Rate 
Priority (Priority VBR), and Unspecified Bit Rate (UBR) as described in (3) 
following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

2. ATM Virtual Path Connections 
 

An ATM Virtual Path is a collection of ATM Virtual Channels which are 
routed together through ATM CRS as a single unit.  Customer must define 
a Virtual Path Identifier which is acceptable to Company for the ATM 
Virtual Path Connection.  Customer must supply the Virtual Channel 
Indicator on the ATM Virtual Channels under their control. ATM Virtual 
Path Connections are typically used to connect Customer locations with 
greater bandwidth requirements.  Company will establish a logical 
connection (i.e., virtual path) between Customer defined locations. 
Creation and administration of the ATM Virtual Channels within the ATM 
Virtual Path are the responsibility of Customer.  However, the class of 
service assigned to the virtual channels within the virtual path must be 
compatible with the class of service for the virtual path. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

2. ATM Virtual Path Connections (Continued) 
 

ATM Virtual Path Connections are provided with either a CBR class of 
service, Standard VBR or Priority VBR, or UBR class of service.  Customer 
must specify the effective bandwidth required and class of service for each 
ATM Virtual Path.  The effective bandwidth specified by Customer is based 
on the SCR and/or PCR as determined by the class of service for the 
Logical Channel.  The sum of the effective bandwidth for the logical 
channel(s) may exceed the actual bit rate of the associated UNI (a 
condition known as oversubscription).  Each class of service and the 
effective bandwidth for each class of service are described in (3) following. 

 
# Service availability limited. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

3. Classes of Service for ATM Logical Channels 
 

(a) Constant Bit Rate (CBR or Class A) 
 

The CBR class of service provides for a steady flow of delay 
sensitive, user information such as video or voice.  The effective 
bandwidth for a logical channel with the CBR class of service is 
equal to the PCR for the logical channel. 

 
(b) Variable Bit Rate (Standard VBR) 

 
The VBR class of service provides for a bursty, not steady, flow of 
data with varying bandwidth requirements (e.g., Local Area Network 
traffic).  The effective bandwidth for a logical channel with the 
Standard VBR class of service is determined as follows.  When the 
SCR is 1,536 Kbps or less, the effective bandwidth for the logical 
channel is equal to the SCR expressed as an increment of 64 Kbps 
as shown in the following table.  When the SCR is greater than 
1,536 Kbps (1.536 Mbps), the effective bandwidth is determined by 
applying the SCR and the PCR provided by Customer to an effective 
bandwidth table (maintained by Company) specified for SCR values 
over 1,536 Kbps.  When applying the SCR to the table, always round 
up to the next highest 64 Kbps or Mbps, as applicable, if the actual 
SCR value is not listed in the table. 

 
# Service availability limited. 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 

 
 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-94 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

3. Classes of Service for ATM Logical Channels (Continued) 
 

(c) Variable Bit Rate - Priority (Priority VBR) 
 

The Priority VBR class of service provides for bursty data traffic with 
varying bandwidth requirements (e.g., applications which have time 
sensitive delivery requirements such as video or voice).  The 
effective bandwidth for a logical channel with the Priority VBR class 
of service is determined as follows.  When the SCR is 1,536 Kbps or 
less, the effective bandwidth for the logical channel is equal to the 
SCR expressed as an increment of 64 Kbps.  When the SCR is 
greater than 1,536 Kbps (1.536 Mbps), the effective bandwidth is 
determined by applying the SCR and the PCR provided by Customer 
to the effective bandwidth table (maintained by Company) specified 
for SCR values over 1,536 Kbps.  When applying the SCR to the 
table, always round up to the next highest 64 Kbps or Mbps, as 
applicable, if the actual SCR value is not listed in the table. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.7 Service Components (Continued) 
 

B. Logical Channels (Continued) 
 

3. Classes of Service for ATM Logical Channels (Continued) 
 

(d) Unspecified Bit Rate (UBR) 
 

The UBR class of service provides for a bursty, not steady, flow of 
data with varying bandwidth requirements (e.g., Local Area Network 
traffic) for both Virtual Channel Connections and Virtual Path 
Connections.  UBR is the lowest priority class of service.  It carries 
no class of service descriptors like PCR and SCR, and has no 
effective bandwidth.  UBR will be permitted at no additional charge 
for effective bandwidth up to 1,536 Kbps on a DS-1 UNI provided at 
least 768 Kbps of either VBR, CBR, or a combination of both is 
purchased.  UBR will also be permitted at no additional charge for 
effective bandwidth over 1,536 Kbps provided at least 23 Mbps of 
either VBR, CBR, or a combination of both is purchased on a DS-3 
UNI, or at least 75 Mbps of VBR, CBR, or a combination of both is 
purchased on an OC3c UNI. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.8 Technical Specifications 
 

The technical specifications for ATM CRS are delineated in Technical References TR-
NWT-001112, ATM UNI Specification Version 3.1, GR-1110-CORE, GR-1248-CORE, 
and SR-3330.  The interface specifications for Customer provided ATM compatible 
premises equipment or devices are Grandfathered for existing Enterprise ATM CRS 
Customers only. 
 
The technical specifications for IDSR are specified in BA’s Tariff NO, Section 26.1.3. 

 
The technical specifications for OC-3c signals are delineated in GR-253-CORE, Issue 
2. 
 
The technical specifications for DS1 and DS3 signals are delineated in TR-INS-
000342. 
 
The technical specifications for OC-3c signals are delineated in GR-253-CORE, Issue 
2. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.9 Channel Interfaces 
 

The following Channel Interfaces (CIs) are available with Enterprise ATM CRS: 
 

CI (DS1) CI (DS3) CI (OC3c) 
04DS9.1S 04DS6.44I 02STF.C 
04DU9.1S 

 
# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.10 Rate Regulations 
 

A. Minimum Period 
 

The minimum period for Enterprise ATM CRS is one year, except for ATM 
Logical Channels which have a minimum period of one month. 

 
B. Service Discount Plans 

 
Available Service Discount Plans and associated termination liability, when 
applicable, are set forth in Section 5.6.6 preceding. 

 
C. Moves 

 
A move involves a change in the physical location of one of the following: 
 
- The point of termination at Customer's designated premises 
 
- Customer's designated premises 
 
The charges for the move are dependent on whether the move is to a new 
location within the same building or to a different building. 

 
1. Moves Within the Same Building 

 
When the move is to a new location within the same building, the charge 
for the move will be an amount equal to one half of the applicable UNI 
nonrecurring charge for the service affected.  There will be no change in 
the minimum period or Service Discount Plan requirements. 

 
# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.10 Rate Regulations (Continued) 
 

C. Moves (Continued) 
 

2. Moves To a Different Building 
 

Moves to a different building will be treated as a discontinuance and start 
of service and all associated nonrecurring charges will apply.  New 
minimum period and/or Service Discount Plan requirements will be 
established for the new services.  Customer will also remain responsible 
for satisfying all outstanding minimum period and/or Termination Liability 
charges for the discontinued service except as Grandfathered. 

 
D. Special Facilities Routing 

 
Customer may request that the facilities used to provide ATM CRS be specially 
routed.  The regulations, rates and charges for Special Facilities Routing, where 
they already exist, (i.e., Enhanced Access Diversity, Alternate Serving Wire 
Center, Avoidance, Diversity and Cable-Only) will be applied on a Grandfathered 
basis. 

 
# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.10 Rate Regulations (Continued) 
 

E. Design Layout Reports 
 

At the request of Customer, Company will provide to Customer the make-up of 
the facilities and services provided under this Tariff as ATM CRS to aid Customer 
in designing its overall service.  This information will be provided in the form of a 
Design Layout Report.  The Design Layout Report will be provided to Customer 
at no charge, and will be reissued or updated whenever these facilities are 
materially changed. 

 
F. Acceptance Testing 

 
At no additional charge, Company will, at Customer's request, cooperatively test, 
at the time of installation.  Acceptance tests will include tests for the parameters 
applicable to the service as specified in the order for service. 

 
G. Availability of Facilities 

 
Enterprise ATM CRS is subject to the availability of suitable facilities in 
accordance with the regulations specified in Section 2. 

 
# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges 
 

A. Standard User Network Interfaces (Standard UNIs) 
 

1. DS1 Standard UNI 
 

 
 
 Mileage Monthly Rates Nonrecurring 
 Band Fixed Per Mile Charge 
 
Pricing Zone 0 $675.00 None None 
 0 to 2 700.00 None None 
 2 to 5 775.00 None None 
 5 to 8 850.00 None None 
 8 to 16 960.00 None None 
 Over 16 960.00 $23.00 None 
 
Pricing Zone 2 0 675.00 None None 
 0 to 2 700.00 None None 
 2 to 5 775.00 None None 
 5 to 8 850.00 None None 
 8 to 16 960.00 None None 
 Over 16 960.00 23.00 None 
 

# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

A. Standard User Network Interfaces (Standard UNIs) (Continued) 
 

1. DS1 Standard UNI (Continued) 
 

 
 
 Mileage Monthly Rates Nonrecurring 
 Band Fixed Per Mile Charge 
 
Pricing Zone 3 0 $675.00 None None 
 0 to 2 700.00 None None 
 2 to 5 775.00 None None 
 5 to 8 850.00 None None 
 8 to 16 960.00 None None 
 Over 16 960.00 $23.00 None 

 
# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

A. Standard User Network Interfaces (Standard UNIs) (Continued) 
 

2. DS3 Standard UNI, each 
 

 
 
 Mileage Monthly Rates Nonrecurring 
 Band Fixed Per Mile Charge 
 
Pricing Zone 1 0 $1600.00 None None 
 0 to 2 2200.00 None None 
 2 to 5 2800.00 None None 
 5 to 8 3600.00 None None 
 8 to 16 4900.00 None None 
 Over 16 4900.00 $320.00 None 
 
Pricing Zone 2 0 1600.00 None None 
 0 to 2 2200.00 None None 
 2 to 5 2800.00 None None 
 5 to 8 3600.00 None None 
 8 to 16 4900.00 None None 
 Over 16 4900.00 320.00 None 

 
# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

A. Standard User Network Interfaces (Standard UNIs) (Continued) 
 

2. DS3 Standard UNI, each (Continued) 
 

 
 
 Mileage Monthly Rates Nonrecurring 
 Band Fixed Per Mile Charge 
 
Pricing Zone 3 0 $1600.00 None None 
 0 to 2 2200.00 None None 
 2 to 5 2800.00 None None 
 5 to 8 3600.00 None None 
 8 to 16 4900.00 None None 
 Over 16 4900.00 $320.00 None 
 

# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

A. Standard User Network Interfaces (Standard UNIs) (Continued) 
 

3. 0C-3c Standard UNI, each 
 
 Mileage Monthly Rates Nonrecurring 
 Band Fixed Per Mile Charge 
 
Pricing Zone I 0 $2000.00 None None 
 0 to 2 2600.00 None None 
 2 to 5 3200.00 None None 
 5 to 8 4300.00 None None 
 8 to 16 5900.00 None None 
 Over 16 5900.00 $400.00 None 
 
Pricing Zone 2 0 2000.00 None None 
 0 to 2 2600.00 None None 
 2 to 5 3200.00 None None 
 5 to 8 4300.00 None None 
 8 to 16 5900.00 None None 
 Over 16 5900.00 400.00 None 
 

# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

A. Standard User Network Interfaces (Standard UNIs) (Continued) 
 

3. 0C3c Standard UNI, each (Continued) 
 

 Mileage Monthly Rates Nonrecurring 
 Band Fixed Per Mile Charge 
 
Pricing Zone 3 0 $2000.00 None None 
 0 to 2 2600.00 None None 
 2 to 5 3200.00 None None 
 5 to 8 4300.00 None None 
 8 to 16 5900.00 None None 
 Over 16 5900.00 $400.00 None 
 

# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

B. IDSR User Network Interfaces (IDSR UNIs) 
 

1. ATM CRS IDSR DS1 UNI, each 
 

 
 
 Mileage Monthly Rates Nonrecurring 
 Band Fixed Charge 
 
 Pricing Zone 1 $500.00 None 
 Pricing Zone 2 500.00 None 
 Pricing Zone 3 500.00 None 

 
2. ATM CRS IDSR DS3 UNI, each 

 
 
 

Mileage Monthly Rates Nonrecurring 
Band Fixed Charge 
 

Pricing Zone 1 $1200.00 None 
Pricing Zone 2 1200.00 None 
Pricing Zone 3 1200.00 None 
 

# Service availability limited. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

C. Logical Channels* 
 

 Monthly 
 Rate 
Virtual Channel Connection 
 
1. Effective Bandwidth up to 1,536 Kbps 
 

- Constant Bit Rate, per 64 Kbps $2.56 
 
- Variable Bit Rate-Priority, per 64 Kbps 1.80 
 
- Variable Bit Rate-Standard, per 64 Kbps 1.15 
 

# Service availability limited. 
 
* Available with Standard UNIs and ATM CRS IDSR UNIs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 

 
 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-109 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.6 Enterprise ATM Cell Relay Service# (Continued) 
 

5.6.11 Rates and Charges (Continued) 
 

C. Logical Channels* (Continued) 
 

2. Effective Bandwidth over 1,536 Kbps 
 
 Nonrecurring 
 Charge 
 

- Constant Bit Rate, per Mbps $40.00 
 
- Variable Bit Rate-Priority, per Mbps 28.00 
 
- Variable Bit Rate-Standard, per Mbps 18.00 
 
 

3. Nonrecurring Charge, per request, per UNI## 0.00 
 
# Service availability limited. 
 
* Available with Standard UNIs and ATM CRS IDSR UNIs. 
 
## A nonrecurring charge applies per request, per UNI.  Each request may consist of one or more 

logical channels.  Nonrecurring charges are not applicable when the logical channels are ordered in 
conjunction with the initial installation of the associated ATM UNI.  When ordered subsequent to the 
initial installation of the associated ATM UNI, a nonrecurring charge applies per request, per UNI. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.7 Exchange Access Switched Multi-Megabit Data Service II 
 
 Effective January 1, 2002, this service will no longer be available to 

new Customers.  New subscriber network interfaces for existing XASMDS 
customers will not be available effective January 1, 2002.  Existing 
XASMDS Customers are also limited to current in-place facilities 
effective January 1, 2002.  Transfers to new service locations or 
upgrades to existing subscriber network interface access connections will 
not be available effective January 1, 2002. 

 
 This service is offered in the following states: Delaware, District of 

Columbia, Maryland, Pennsylvania, Virginia, and West Virginia. 
 
 5.7.1 General 
 
  Exchange Access Switched Multi-Megabit Data Service (XASMDS) is a 

connectionless, packet-switched data service allowing for the 
interconnection of Local Area Networks (LANs) or other compatible 
customer equipment across a wide area for the purpose of interstate 
access.  XASMDS provides throughput over 56 Kbps, 1.5 Mbps and 45 
Mbps digital facilities with Customer access interfaces of 56 Kbps 
and 1.17, 1.54, 4, 10, 16, 25, and 34 Mbps. 

 
  The XASMDS switch breaks down data into packets and addresses each 

separately. Each packet is switched independently without prior 
establishment of a network connection.  An XASMDS address is a 
unique number that identifies an end user access line.  This address 
allows the XASMDS network to route the customer data traffic.  
Addresses are based on the International Telecommunications Union-
Telecommunications Standardization Sector (ITU-TSS) Recommendation 
E.164 plan. 

 
  Access to the Company XASMDS network is via a Subscriber Network 

Interface (SNI) Port Connection, or a Carrier Interface Port 
Connection.  The Carrier Interface and SNI Port Connections provide 
electrical interfaces for Customer's 56 Kbps transmission facility, 
1.5 Mbps transmission facility with B8ZS and ESF, or 45 Mbps 
transmission facility with B8ZS. DDS, DS1 and DS3 rated channel 
terminations may be used as the transport facilities; Collocated 
Interconnection Service (CIS) DS1 or DS3 Cross Connects are used 
for intraoffice transport with Customer provided transport 
facilities. 

 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-071 of the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.1 General (Continued) 
 
  All SNI access facilities must be in conformance with Bellcore 

Technical Reference TR-TSV-000772, "Generic System Requirements in 
Support of Switched Multi-Megabit Data Service", Issue 1, May 1991 
and TR-TSV-000773, "Local Access System Generic Requirements, 
Objectives, and Interfaces in Support of Switched Multi-megabit Data 
Service", Issue 1, June 1991 for 1.17 through 34 Mbps, or TR-TSV-
001239, "Generic Requirements for Low Speed SMDS Access", Issue 1, 
December 1993 for 56 Kbps and 1.54 Mbps.  All Carrier Interface 
access facilities must be in conformance with either the Siemens 
document EWSM® Feature Technical Description, "DS1/DS3 Interexchange 
Carrier Interface", Issue 2 May 1993, for the Inter-MAN Gateway 
(IMG), or the Bellcore Technical Reference TR-TSV-001060, "Switched 
Multi-Megabit Data Service: generic requirements for Exchange Access 
and InterCompany Serving Arrangements", Issue 1 March 1993, for the 
InterCarrier Interface (ICI). 

 
  XASMDS is generally available and is ordered through the access 

service order process.  The Access Order Service Date Interval for 
XASMDS is negotiated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 

 5.7.1 General (Continued) 
 
  The following diagram depicts a generic view of the components of 

XASMDS Service and the manner in which the components are combined to 
provide a complete XASMDS connection. 

 
SWITCHED MULTI-MEGABIT DATA SERVICE 

 
 
 
 
 
 
 
 
 
 
 
 
 
  1.17 or  1.17 Mbps 
  1.54  Carrier 
CPE 1.5M Mbps Bell Interface 1.5M 
 Link SNI Port  Port  Link Interexchange For 
  Connection Atlantic Connection 
       Carrier Interstate 
   SMDS  
  4, 10, 16  34 Mbps  POP Usage 
  25 or 34  Carrier 
CPE 45M Mbps Switch Interface 45M 
 Link SNI Port  Port  Link 
  Connection  Connection 

 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.1 General (Continued) 
 
  A. Subscriber Network Interface (SNI) Port Connection 
 
   The SNI is a standard interface (port) at a XASMDS switch.  At 

the SNI, the XASMDS switch screens both source and destination 
addresses.  This is done to validate that information intended 
for a given location is only received by that location, and to 
validate that a given location transmits information only to 
authorized receiving locations.  At least one address is 
assigned per XASMDS access facility.  Each XASMDS access 
facility may support up to 16 addresses. 

 
   One of two standard SNIs is provided at Customer's option.  The 

available types are the Data Exchange Interface (DXI) and the 
SMDS Interface Protocol (SIP). The DXI operates over electrical 
facilities at a maximum data transmission rate of 1.54 Mbps. The 
SIP operates over electrical facilities at a maximum 
transmission rate of 1.17 Mbps or over fiber facilities at a 
maximum transmission rate of 34 Mbps. 

 
   The SNI Port Connection provides a XASMDS Network Interface for 

Customer's 56 Kbps, 1.5 Mbps or 45 Mbps transmission facility 
that links Customer location to the network.  It also provides 
the network connection for Customer's Collocated Interconnection 
Service Cross Connect.  SNI Port Connections are available at 
speeds of 56 Kbps and 1.17, 1.54, 4, 10, 16, 25, and 34 Mbps. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 

 5.7.1 General (Continued) 
 
  B. Carrier Interface Port Connection 
 
   The Carrier Interface Port Connection provides connection to the 

XASMDS Network of Customer's 1.5 Mbps or 45 Mbps digital 
transmission facility, including DS1 and DS3 Collocated 
Interconnection Service Cross Connects.  The Carrier Interface 
specifies how an XASMDS switch sends and receives data to or from 
a customer's network.  The Carrier Interface does not support 
source address validation or address screening. 

 
   Two types of Carrier Interfaces are used in the XASMDS Network; 

the Inter-MAN Gateway (IMG) or the InterCarrier Interface (ICI). 
Depending on availability, Customer orders either an IMG or an 
ICI Carrier Interface Port Connection.  The ICI Carrier Interface 
Port Connection is available at a speed of 34 Mbps; the IMG 
Carrier Interface Port Connection is available at both 1.17 and 
34 Mbps. Customer's connecting 1.5 Mbps facility must be equipped 
with B8ZS and ESF, and a 45 Mbps facility must have B8ZS. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.1 General (Continued) 
 
  B. Carrier Interface Port Connection (Continued) 
 
   1. Originating XASMDS 
 
    Originating XASMDS refers to Company delivering, on an 

originating basis, an end-user's data to the IC of the end 
user's choice when interexchange service is requested. 

 
   2. Terminating XASMDS 
 
    Terminating XASMDS refers to Company delivering on a 

terminating basis, data arriving from Customer's switch to 
end-users that Company serves directly via the end-user's 
SNI. 

 
  C. Optional SNI Features 
 
   1. Group Address 
 
    Allows an end user to use a single address to collectively 

identify a grouping of locations and SMDS addresses 
including those of other Customers.  The SMDS network will 
replicate this information and deliver it to the different 
locations.  There is a maximum of eight group addresses per 
SNI. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.1 General (Continued) 
 
  C. Optional SNI Features (Continued) 
 
   2. Additional Addresses 
 
    Multiple XASMDS addresses may be associated with a single 

SNI connection.  A maximum of 16 addresses per SNI is 
allowed. 

 
  D. Maintenance Windows 
 
   Network maintenance and network upgrades for XASMDS are 

performed during the hours of 11:00 PM and 8:00 AM.  At times, 
during the hours of maintenance activity, it will be necessary 
to place Customer's service in an inactive (out of service) 
condition.  The amount of time that this scheduled out of 
service condition will exist is called a maintenance window. 
Company will provide Customer notice prior to the maintenance 
window.  Maintenance window activity could be scheduled for 
consecutive days. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.2 Rate Categories 
 
  A. SNI Port Connection 
 
   The charge for the port termination of a 56 Kbps, a 1.5 Mbps, or 

a 45 Mbps digital transport facility from a subscriber location, 
or for the termination of a 1.5 or 45 Mbps Collocated 
Interconnection Service Cross Connect at a port on a XASMDS 
switch. SNI Port Connections are available at port speeds of 56 
Kbps and 1.17, 1.54, 4, 10, 16, 25, and 34 Mbps. 

 
  B. Carrier Interface Port Connection 
 
   The charge to terminate a Carrier customer's transmission 

facility at a port on a XASMDS Switch.  IMG Carrier Interface 
Port Connections are provided at access speeds of 1.17 and 34 
Mbps, and the ICI Carrier Interface Port Connection is provided 
at an access speed of 34 Mbps. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1,2002.  Existing XASMDS customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1,2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.2 Rate Categories (Continued) 

  C. Port Upgrade 
 
   A Port Upgrade is a change to a higher or lower speed port that 

also requires a change in transmission facility; e.g., from 1.17 
or 1.54 Mbps to speeds between 4 and 34 Mbps, or from 56 Kbps to 
1.54 Mbps. 

 
   Other changes in port speed are administrative. 
 
  D. Optional SNI Port Connection Features 
 
   1. Group Address 
 
    A Group Address represents up to 48 individual addresses. 

Any particular individual address may be identified by up to 
seven Group Addresses. 

   2. Additional Addresses 
 
    Additional Addresses may be assigned per SNI.  Each 56 Kbps 

SNI may have up to two addresses; each higher speed port 
may have up to 16 addresses. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.2 Rate Categories (Continued) 
 
  E. Administrative Changes 
 
   Administrative Change charges apply for any changes or additions 

made to optional features; carrier subscription changes; or port 
changes between 4 Mbps through 34 Mbps access speeds. 

 
 5.7.3 Minimum Period 
 
  The Minimum Period for Exchange Access Switched Multi-Megabit 
Service is one month. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.3 Rates and Charges 

 
  A. SNI Port Connection 
   - per connection, Month-to-Month 
 
 Monthly Nonrecurring 
 56 Kbps $   133.22 $    1.00 
 1.17 or 1.54 Mbps 378.34 260.00 
 4 Mbps 959.18 300.00 
 10 Mbps 1,065.75 300.00 
 16 Mbps 1,172.33 300.00 
 25 Mbps 1,278.90 300.00 
 34 Mbps 1,385.48 300.00 
 
  B. Carrier Interface Port Connection 
   - per port, Month-to-Month 
 
   1.17 Mbps IMG   378.34 260.00 
   34 Mbps IMG or ICI 1,811.78 300.00 
 
  C. Port Upgrade 
 
   SNI Port Connection N/A 55.00 
   Carrier Interface 
    Port Connection N/A 40.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.7 Exchange Access Switched Multi-Megabit Data Service II* (Continued) 
 
 5.7.3 Rates and Charges (Continued) 

 
  D. Optional SNI Port 
   Connection Features 
 
    Monthly Nonrecurring 
   Group Address N/A $24.00 
   Each Addition Address N/A 24.00 
 
  E. Administration Change 
   - per request N/A 25.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing XASMDS customers 
will not be available effective January 1, 2002.  Existing XASMDS Customers 
are also limited to current in-place facilities effective January 1, 2002. 
Transfers to new service locations or upgrades to existing subscriber network 
interface access connections will not be available effective January 1, 2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.8 Exchange Access Frame Relay Service 
 
 This service is offered in the following states: Delaware, District of 

Columbia, Maryland, Pennsylvania, Virginia, and West Virginia. 
 
 5.8.1 General 
 
  Exchange Access Frame Relay Service (XA-FRS) is a medium to high 

speed connection-oriented packet-switched data service that allows 
for the interconnection of Local Area Networks (LANs) or other 
compatible Customer equipment across a wide area for the purpose of 
interstate access.  XA-FRS allows for the transfer of variable 
length frames (packets).  Frames are relayed by virtual 
connections, i.e., frames travel a fixed path through the network 
although bandwidth is not dedicated to each virtual connection. 

 
  This service uses Permanent Virtual Connections (PVCs).  A PVC is a 

logical channel from one Frame Relay port to another Frame Relay 
port.  When XA-FRS is used to access IP-VPN Service, a PVC is a 
logical channel from one Frame Relay port to the IP-VPN network.  
PVCs are end-to-end, bi-directional channels that are established 
and dis-established via the service order process. 

 
  The Frame Relay standard specifies an address field called the Data 

Link Connection Identifier (DLCI).  The DLCI specifies a connection 
(e.g., customer premises to LEC switch or LEC switch to 
interexchange carrier network).  A PVC is comprised of two or more 
DLCIs. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.1 General (Continued) 

 
This service, comprised of two Interfaces, a User Network 
Interface (UNI) and a Network-to-Network Interface (NNI), allows 
XA-FRS compatible Customer Premises Equipment (CPE) to originate 
or terminate interexchange services.  All UNI access facilities 
must be in conformance with American National Standards 
Institute (ANSI) standards T1.606-1990, T1.606 Addendum 1-1991, 
T1.606a-1992, T1.617, Annex D-1992.  All NNI access facilities 
must be in conformance with ANSI standards T1.606b-1993 and 
Telcordia Technical Reference TR-TSV061370, Issued: May 1993. 
 
XA-FRS provides high-speed throughput over digital facilities at 
speeds of 56 Kbps, 64 Kbps, 128 kbps, 256 kbps, 384 Kbps, 512 
kbps, 768 kbps, 1.536 Mbps, 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps or 
44.736 Mbps.  Physical access to Company Frame Relay network is 
provided via a UNI Port With Access Line Connection, a UNI Port 
Only Connection or a NNI Port Connection with a digital 
transmission facility.  A DS1 or a DS3 rated channel termination 
may be used as the NNI Port Connection transport link. 
Collocated Interconnection Services (CISs) provide interoffice 
transport for NNI and UNI Port Only Connections.  When 
available, DS1 transport must be equipped with both B8ZS 
capability and Extended Super Frame (ESF), and DS3 transport 
must be equipped with B3ZS. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.1 General (Continued) 

 
The following diagram depicts a generic view of the components 
of XA-FRS Service and the manner in which the components are 
combined to provide a complete XA-FRS connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.1 General (Continued) 

 
A. User Network Interface (UNI) Connections 

 
The UNI is a standard interface used to connect the end 
user to the Company XA-FRS Network.  It receives the data 
frame from Customer's LAN or other CPE devices and verifies 
that the DLCI is valid before relaying the frame to the 
destination end point. 

 
1. The UNI Port With Access Line Connection consists of a 

56 Kbps, 64 Kbps, 1.536 Mbps or a 44.736 Mbps digital 
facility from the customer premises to the XA-FRS 
network and the appropriate port interface connection. 
UNI Port with Access Line Connection also includes the 
transport from a Customer’s serving wire center to a 
Frame Relay Switch, when required.  The effective data 
rate of this line is 56 Kbps and 64 Kbps for narrowband 
connectivity and 384 Kbps, 1.536 Mbps, 4 Mbps, 6 Mbps, 
10 Mbps, 22 Mbps and 44.736 Mbps for wideband 
connectivity.  
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.1 General (Continued) 

 
A. User Network Interface (UNI) Connections (Continued) 

 
2. UNIs are also provisioned as a Port Only Connection. 

UNI Port Only Connection provides an XA-FRS Network 
connection based on the port connection speeds of 56 
kbps, 64 kbps, 128 kbps, 256 kbps, 384 kbps, 512 kbps, 
768 kbps, 1.536 Mbps, 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps 
and 44.736 Mbps.  The channel speed of the access 
channel must be sufficient to accommodate the XA-FRS 
port speed.  Each port can accommodate multiple PVCs.   

 
UNI Port Only Connections do not include transport from 
a Customer’s serving wire center to a Frame Relay 
Switch. Such transport, when required, is the 
responsibility of the Customer and must be ordered 
separately.  Rates and charges for transport to the 
Frame Relay Switch apply in addition to UNI Port Only 
rates and charges. For UNI Port Only Connections 
ordered to provide an XA-FRS Network Connection from a 
Collocation Interconnection Service Cross Connect, 
associated transport must be ordered from The Verizon 
Telephone Companies Tariff F.C.C. No. 1, Section 18 or 
19, as applicable. 
 
Customers may access Port Only Connections via Company-
provided digital access facilities or via facilities 
provided by another carrier.  When access facilities 
are provided by the Company, the regulations, rates and 
charges for the specific type of access service apply 
as specified in The Verizon Telephone Companies Tariff 
F.C.C. No. 1. The access facilities rates and charges 
are in addition to the rates and charges for XA-FRS. 
Interconnection charges to connect access line services 
provided by the Company or another carrier may apply 
and will be billed separately.  Any special 
construction or nonstandard charges assessed by the 
carrier supplying the access facilities will be the 
responsibility of Customer. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
5.8.1 General (Continued) 

A. User Network Interface (UNI) Connections (Cont’d) 
 

3. Additional UNI Port With Access Line Connections and 
UNI Port Only Connections may be ordered under Section 
5.8.1D following for disaster recovery of one or 
multiple UNI Port With Access Line Connections and UNI 
Port Only Connections and are referred to as Backup 
UNIs. 

 
B. Network-to-Network Interface (NNI) Port Connection 

 
The NNI, specifies how an XA-FRS switch sends and receives 
data from a Frame Relay interexchange carrier's or other 
Customer's network. 

 
The NNI Port Connection provides connection of a digital 
transmission facility, including 1.536 Mbps/DS1 and 44.736 
Mbps/DS3, to Company's XA-FRS Network. 
 
NNI Port Only Connections include transport from a 
Customer’s serving wire center to a Frame Relay Switch. 
Rates and charges for applicable Channel Terminations are 
also as specified in The Verizon Telephone Companies Tariff 
F.C.C. No. 1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
5.8.1 General (Continued) 

C. Committed Information Rate 
 
 The customer is required to specify a Committed Information 

Rate (CIR) per PVC at the rates set forth in 5.8.3C 
following.  CIR provides Customer with a mechanism for 
prioritizing data on a per PVC basis across a given UNI.  A 
CIR allows a sustained throughput at a chosen rate without 
having any frames designated "discard eligible" under 
normal operating conditions.  Various CIR rates are 
available; however, 0 (zero) CIR is only available with 56 
Kbps ports provided under a Rate Stability Plan. 

 
 The customer must specify which port (UNI) on the PVC the 

CIR will be billed against.  CIR cannot be billed against 
an NNI port. 

 
D. Optional UNI Features 

 
Additional PVCs per UNI 
 
This feature provides the assignment of additional DLCIs. 
When any two DLCIs are mapped together, a PVC is created. 
Additional PVCs per UNI are subject to availability of 
facilities. 
 
Group Addressing 
 
Effective October 2, 2003, Group Addressing is no longer 
available to new customers.  Moves, additions or changes to 
existing Group Addressing assignments will not be 
permitted.  This feature allows Customer to send a single 
data unit across established PVCs to several intended 
recipients.  The recipients are identified by an assignment 
of a group address used as the destination for the Frame 
Relay data unit.  The DLCI assigned is now a group address. 
 
Committed Information Rate Optional Feature 
 
CIR is no longer available to new customers as an optional 
feature.  Effective October 2, 2003, CIR is a chargeable 
basic component of Frame Relay Service as specified in 
5.8.1(C) preceding. 
 
For customers of record prior to October 2, 2003, CIR is a 
feature that provides Customer with a mechanism for 
prioritizing data on a per PVC basis across a given UNI. A 
CIR allows a sustained throughput at a chosen rate without 
having any frames designated “discard eligible” under 
normal operating conditions. Various CIR rates are 
available; however, 0 (zero) CIR is only available with 56 
Kbps and 64 Kbps ports. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
5.8.1 General (Continued) 

D. Optional UNI Features (Continued) 
 

Back-up UNI 
 
Back-up UNI service is a disaster avoidance and disaster 
recovery feature that consists of a Primary UNI and a 
Backup UNI and incorporates PVC remapping capabilities of 
the Frame Relay network.  The Primary UNI is terminated at 
the primary customer host location and in normal operation 
services PVCs between the primary host location and various 
customer remote locations. A second UNI, which is 
designated by the customer as a Backup UNI, is installed 
and terminated at the customer’s backup host location. 
During normal operations, no PVCs are mapped to the Backup 
UNI. The customer is required to purchase both UNIs. 
 
A Customer ordering Backup UNI service is responsible for 
the following: 
 
- Determining network configuration before and after 

activation of Backup UNI service. 
- Providing the Company with the appropriate information 

required for joint development of the Backup UNI 
database. 

- Maintaining its own port configurations and router tables 
(for seamless changes from the Primary UNI to the Backup 
UNI, the customer must use the same addressing scheme on 
routers connected to the primary and backup sites) 

 
A Backup UNI, which may serve as a backup to one or more 
Primary UNIs, can only back up one Primary UNI at a time. A 
Backup UNI must be the same port speed or greater than the 
Primary UNI(s). 

 
In the event of failure of a Primary UNI, digital access 
line or host location, the Customer must contact the 
Company to request that the Primary UNI be remapped to the 
Backup UNI. 
 
Upon restoral of the Primary UNI service, the Customer must 
contact the Company to request that the Backup UNI be 
remapped back to the Primary UNI. 
 
A nonrecurring charge applies, per Backup UNI, per 
occurrence, when a customer requests an activation of the 
Backup UNI service. 
 
There is no charge for deactivation of Backup UNI service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
5.8.1 General (Continued) 

D. Optional UNI Features (Continued) 
 

Southern Corridor Option 
 
The Southern Corridor Option provides UNI subscribers (UNI 
Port With Access Line Connection and UNI Port Only 
Connection subscribers) in the Pennsylvania - New Jersey 
Corridor the ability to connect a PVC at a specified CIR 
between the Philadelphia, Pennsylvania and New Jersey wire 
centers specified in Section 1 preceding. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.1 General (Continued) 

 
E. Maintenance Window 

 
Network maintenance and network upgrades for XA-FRS are 
performed during the hours of 11:00 PM and 8:00 AM.  At 
times, during the hours of maintenance activity, it will be 
necessary to place Customer's service in an inactive (out 
of service) condition.  The amount of time that this 
scheduled out of service condition will exist is called a 
"maintenance window".  Company will provide Customer notice 
prior to the maintenance window.  Maintenance window 
activity could be scheduled for consecutive days. 

 
5.8.2 Rate Regulations 

 
A. Administrative Charge 

 
An administrative charge will be applied whenever a change 
is made to Customer's Frame Relay configuration, at 
Customer's request.  Such changes are defined as those 
rearrangements necessary to add, delete, or rearrange 
Customer's configuration, including changes to Customer's 
selected carrier.  Although multiple changes may be caused 
by such actions, only one administrative charge will apply. 
 
The administrative charge also applies for Customer-
requested changes to the bandwidth capacity of existing 
circuits (e.g., 384 kbps to 1.536 Mbps, or 4 Mbps to 10 
Mbps).  However, if Customer upgrades between service 
levels (e.g., 384 kbps to 4 Mbps) or downgrades between 
service levels (e.g., 10 Mbps to 1.536 Mbps) the 
nonrecurring service charge associated with the new service 
level applies.  
 
The administrative charge applies per occurrence, per UNI 
Port With Access Line Connection, UNI Port Only Connection 
or NNI Port Only Connection. 
 
 

 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-110 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
B. Term Pricing Plans 

 
Extended commitment periods of one, three and five year 
Term Pricing Plans (TPPs) are available for UNI Port With 
Access Line Connections. 
 
Extended commitment periods of one, three and five year 
TPPs are available for UNI Port Only Connections. 

 
Customers may add UNI Port With Access Line Connections or 
UNI Port Only Connections to an existing TPP within the 
initial 12 months.   Otherwise, additional UNI Port With 
Access Line Connections or UNI Port Only Connections will 
be in a separate and new term pricing plan. 
 
Prior to the end of the term commitment period, the 
customer may select one of the following options, to be 
effective at the end of the term: 
 
1. Renew for the same commitment period; 
2. Commit to a new term of shorter or longer duration; 
3. Arrange for a change of service; or 
4. Discontinue service. 

 
The following regulation applies to customers who enter 
into TPPs on or after March 12, 2003.  In the event the 
customer does not select one of the above options, the 
customer will be converted to the shortest term period 
available under tariff (i.e., month-to-month, one year, 
etc.) for the same service, and will be subject to the 
applicable term commitment, if any, unless the customer 
terminates the service within sixty (60) days of the 
conversion date. 
 
The following regulation applies to customers who entered 
into TPPs prior to March 12, 2003.  Upon expiration of a 
TPP, the prevailing rates will apply. 

 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-110 of the Federal 
Communications Commission to reinstate material presently in effect. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
C. Termination Charges: Month-to-Month and TPPs 

 
All UNI Port with Access Line Connections, UNI Port Only 
Connections and NNI Port Only Connections provided on a 
month-to-month basis are subject to a minimum service 
period of one month.  If the Customer terminates service 
prior to the minimum service period, the minimum service 
period charges apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-110 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
5.8.2 Rate Regulations (Continued) 

C. Termination Charges: Month-to-Month and TPPs (Cont’d) 
 

TPPs are subject to early termination liability.  In the 
event that service is disconnected in full or in part prior 
to completion of the current term period, the customer 
shall be liable for an early termination charge, except as 
noted following.  
 
For customers who enter into TPPs on or after March 12, 
2003, the amount of the early termination charge will be 
25% of the monthly recurring charge(s) (MRC) for the 
remainder of the term. For example: 
 
25% X MRC X # of Port Only/Port With Access Line 
Connections X Remainder of Term = Termination Charge 
 
For customers who entered into TPPs prior to March 12, 
2003, the amount of the early termination charge will be 
the lessor of: 

 
1. an amount equal to the difference between the month-to-

month monthly rate and the monthly rate for the 
selected term plan times the number of months or 
fraction thereof that the service was in effect; 

or 
 

2. 25% of the monthly rate for the selected TPP times the 
number of months or fraction thereof remaining in the 
term. 

 
In addition, if a 56 Kbps, 64 Kbps, 384 Kbps, or 1.536 Mbps 
UNI Port With Access Line Connection is disconnected within 
the first 36 months, Customer is liable for the full 
installation charge associated with the Month-to-Month 
Plan. 
 
For customers who enter into TPPs on or after March 12, 
2003, early termination charges will apply only to those 
rate elements under a term commitment plan. If any rates 
for the service are increased during the term period, 
exclusive of any increase due to local, state or federal 
fees, taxes or surcharges, the customer may terminate the 
service without incurring an early termination charge. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
C. Termination Charges: Month-to-Month and TPPs (Cont’d) 

 
For customers who entered into TPPs prior to March 12, 
2003, if rates increase during the plan period, Customer 
may discontinue service without termination liability 
within 120 days of the rate increase.  If the service is 
continued after the 120 days, all current plan terms and 
conditions apply, including termination liability. 

 
Early termination charges will not be assessed under the 
following circumstances: 
 
Customer moves existing service either to a new location 
within the same address and/or same building (inside move) 
or to a new location (outside move) and maintains that 
service for the remainder of the term; 
 
Customer converts to a new term commitment plan for the 
same service before the current term commitment expires and 
the value of the new term commitment is equal to or greater 
than the remaining value of the current term commitment; or 
 
Customer changes to another service or upgrades service to 
a higher speed or capacity under a term agreement, provided 
the following conditions are met: 
 
1. The value of the new term commitment is equal to or 

greater than the remaining value of the current term 
commitment; 

 
2. Both the existing and the new services are provided 

solely by the Company; and 
 
3. The order to discontinue the existing service and the 

order for the new or upgraded service are received by 
the Company at the same time. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
D. Nonrecurring Charges 

 
A nonrecurring charge applies for each installation of 
certain XA-FRS rate elements.  This charge also applies 
whenever the facility associated with the rate element is 
moved, changed or rearranged.  The charge is not applicable 
when Customer converts from one term plan to another and 
there is no physical change in the service facility. 

 
The UNI Port With Access Line Connection and UNI Port Only 
Connection nonrecurring charge for a Month-to-Month service 
is subject to refund, if Customer converts to a TPP within 
the first six months of service and a waiver of the 
nonrecurring installation charge for the TPP was in effect 
at the time the Month-to-Month service was installed.  No 
credit is given for time-in-service while Customer was on 
the Month-to-Month plan. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(x)  Issued under authority of Special Permission No. 03-110 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
E. Rate Stability Plans 

 
This XA-FRS Rate Stability Plan (RSP) allows Customers to 
stabilize their 56 Kbps UNI Port With Access Line 
Connection recurring and nonrecurring rates for an extended 
period of three or five years. For Rate Stability Plan 
customers of record prior to October 2, 2003 a CIR feature 
is included in the RSP UNI Port With Access Line Connection 
rate as an option at speeds of 0, 8, 16 and /or 28 Kbps. 
Effective October 2, 2003, the CIR feature is a required 
component included in the RSP UNI Port with Access Line 
Connection rate at speeds of 0, 8, 16 and/or 28 Kbps. 
 
An RSP Customer is guaranteed not to experience a rate 
increase during the term of the three or five year RSP. 
The XA-FRS RSP is available to any Customer who meets the 
minimum service requirements and agrees to the plan's terms 
and conditions. 
 
The minimum service requirements are: 

 
• A commitment of a minimum of 500 56 Kbps UNI Port With 

Access Line Connections. 
 
• Installation of at least 500 UNI Port With Access Line 

Connections within one year of the initial order or 
contract date. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
E. Rate Stability Plans (Continued) 

 
The terms and conditions are: 

 
• The nonrecurring and recurring rates will remain stable 

during the plan period. 
 
• New 56 Kbps UNI Port With Access Line Connections may 

be added to the plan subject to the plan's rate, 
expiration date, and terms and conditions. 

 
• Optional features of XA-FRS (excluding 0, 8, 16, and 28 

Kbps CIR for customers of record prior to October 2, 
2003) are not a part of the plan but are available at 
standard rates. 

 
• In the first year, Customers will be billed for UNI 

Port With Access Line Connections as they are 
installed.  After the initial 12 months of the RSP, 
Customers are billed for the minimum commitment level 
and for each UNI Port With Access Line Connection that 
exceeds 500. 

 
• There is no minimum revenue guarantee or termination 

liability for any UNI Port With Access Line Connections 
in excess of the 500 minimum commitment level. CIR is 
not subject to termination liability. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
E. Rate Stability Plans (Continued) 

 
• After the first year of the plan, Customers are 

eligible for limited portability, i.e., the replacement 
of a UNI Port With Access Line Connection in the plan 
that is being disconnected with another 56 Kbps UNI 
Port With Access Line Connection for the balance of the 
RSP.  Portability requirements are: 

 
- The replacement service can not already be in any 

Company term plan. 
 
- The orders to disconnect the existing service and 

connect the replacement must be received at the 
same time, with due dates within 90 days of each 
other, and related by a RPON. 

 
- No more than 30 percent of the plan's access 

connections in place on the first year's 
anniversary date and each succeeding anniversary 
date are eligible for portability over the next 12 
months.  When more than 30 percent of the access 
connections in the plan are replaced in the same 
contract year (from last anniversary date to the 
next), all access connections in the plan will be 
billed at the month-to-month rate for the 
remainder of that contract year. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.2 Rate Regulations (Continued) 

 
E. Rate Stability Plans (Continued) 

 
- The replacement service is subject to any 

applicable nonrecurring charges. 
 

• Existing 56 Kbps UNI Port With Access Line Connections 
can be converted to a RSP Service without additional 
charge as long as there is no change in the physical 
facility. 

 
• If at any time during the plan period, Customer 

disconnects all plan services or the plan in its 
entirety, Customer will be subject to termination 
liability.  Termination liability will be the lesser 
amount of the two calculations following: 

 
- The sum of the monthly rates for 500 UNI Port With 

Access Line Connections for the remainder of the 
RSP period. 

 
- An amount equal to the difference between the 

monthly rate for basic month-to-month service and 
the selected RSP monthly rate times each UNI Port 
With Access Line Connection disconnected times the 
number of months the plan was in service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
 5.8.2 Rate Regulations (Continued) 
 
  F. Customer Service Management 
 
   Customer Service Management (CSM) is a value-added optional 

feature that provides Customers with web-based reports.  These 
reports give the Customer the ability to extract “read-only” 
network traffic information regarding their networks thereby 
allowing Customers to monitor and manage their network 
performance.  CSM is both billed and built per Customer 
Division.  A Customer Division is a group of access 
connections and Permanent Virtual Circuits (PVCs) designated 
by the Customer.  A Customer Division may include no more than 
500 access connections and 1,000 PVCs. 

 
   CSM will be provided where conditions and facilities permit. 
 
   The Company reserves the right to temporarily interrupt CSM 

for maintenance, software upgrades, and in emergency 
situations. 

 
   A Monthly Recurring Rate and a Nonrecurring Charge apply for 

each CSM arrangement.  The customer will be charged on a per 
Customer Division basis. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges 

 
A. UNI Connections 

 
1. UNI Port With Access Line Connection 

 
 Monthly Nonrecurring 
 Charge Charge 
   56 kbps 
     Month-to-Month    $  186.51  $  875.00 
     One Year Term       175.00 (N)   N/A 
     Three Year Term       170.52 (M)   N/A 
     Five Year Term       159.86 (M)   N/A 
 
   64 kbps 
     Month-to-Month       186.51     875.00 
     One Year Term       175.00 (N)   N/A 
     Three Year Term       170.52 (M)   N/A 
     Five Year Term       159.86 (M)   N/A 
 
   384 kbps 
     Month-to-Month       367.00   1,000.00 
     One Year Term       351.50 (N)   N/A 
     Three Year Term       336.00 (M)    N/A 
     Five Year Term       325.00 (M)    N/A 
 
   1.536 Mbps 
     Month-to-Month       463.60   1,000.00 
     One Year Term       445.00 (N)   N/A 
     Three Year Term       426.30 (M)   N/A 
     Five Year Term       404.99 (M)   N/A 
 
   4 Mbps 
     Month-to-Month     3,000.00   1,500.00 
     One Year Term     2,850.00 (M)   N/A 
     Three Year Term     2,451.23 (M)   N/A 
     Five Year Term     2,238.08 (M)   N/A 
 
   6 Mbps 
     Month-to-Month     3,450.00   1,500.00 
     One Year Term     3,275.00 (M)   N/A 
     Three Year Term     2,770.95 (M)   N/A 
     Five Year Term     2,557.80 (M)   N/A 
 
Certain material on this page formerly appeared on 3rd Revised Page 5-138. 
 
Certain material previously found on this page can now be found on 2nd Revised 
Pages 5-136.1, 5-136.2, 5-136.3 and 5-136.4. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 

 
A. UNI Connections (Continued) 

 
1. UNI Port With Access Line Connection (Continued) 

 
 Monthly Nonrecurring 
 Charge Charge 
   10 Mbps 
     Month-to-Month    $3,700.00 (M)  $1,500.00 
     One Year Term     3,500.00   N/A 
     Three Year Term     2,900.00   N/A 
     Five Year Term     2,750.00   N/A 
 
   22 Mbps 
     Month-to-Month     4,000.00   1,500.00 
     One Year Term     3,800.00   N/A 
     Three Year Term     3,197.25   N/A 
     Five Year Term     2,984.10 (M)   N/A 
 
   44.736 Mbps 
     Month-to-Month      4,500.00 (N)   1,500.00 
     One Year Term     4,300.00 (N)   N/A 
     Three Year Term     4,049.85 (M)   N/A 
     Five Year Term     3,836.70 (M)   N/A 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on 3rd Revised Page 5-136 and 
3rd Revised Page 5-138. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 

 
A. UNI Connections (Continued) 

 
2. UNI Port Only Connection 
 

   56 kbps 
     Month-to-Month    $   80.00    $300.00 
     One Year TPP        70.00   N/A 
     Three Year TPP        60.00   N/A 
     Five Year TPP        50.00   N/A 
 
   64 kbps 
     Month-to-Month        80.00     300.00 
     One Year TPP        70.00   N/A 
     Three Year TPP        60.00   N/A 
     Five Year TPP        50.00   N/A 
 
   128 kbps 
     Month-to-Month       157.33     300.00 
     One Year TPP       100.00   N/A 
     Three Year TPP        92.00   N/A 
     Five Year TPP        83.00   N/A 
 
   256 kbps 
     Month-to-Month       165.00     300.00 
     One Year TPP       138.00   N/A 
     Three Year TPP       105.00   N/A 
     Five Year TPP        95.00   N/A 
 
   384 kbps 
     Month-to-Month       170.00     300.00 
     One Year TPP       150.00   N/A 
     Three Year TPP       125.00   N/A 
     Five Year TPP       110.00   N/A 
 
   512 kbps 
     Month-to-Month       185.00     300.00 
     One Year TPP       167.00   N/A 
     Three Year TPP       146.00   N/A 
     Five Year TPP       124.00   N/A 
 
   768 kbps 
     Month-to-Month       200.00     300.00 
     One Year TPP       175.00   N/A 
     Three Year TPP       155.00   N/A 
     Five Year TPP       135.00   N/A 
 
 
 
 
 
Certain material previously found on this page can now be found on 5th Revised 
Page 5-136.3. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 

 
A. UNI Connections (Continued) 

 
2. UNI Port Only Connection 
 

 Monthly Nonrecurring 
 Charge Charge 
   1.536 Mbps 
     Month-to-Month    $  220.00  $  300.00 
     One Year TPP       195.00   N/A 
     Three Year TPP       165.00   N/A 
     Five Year TPP       145.00   N/A 
 
   4 Mbps 
     Month-to-Month       790.00     300.00 
     One Year TPP       770.00   N/A 
     Three Year TPP       675.00   N/A 
     Five Year TPP       620.00   N/A 
 
   6 Mbps 
     Month-to-Month       830.00     300.00 
     One Year TPP       810.00   N/A 
     Three Year TPP       700.00   N/A 
     Five Year TPP       660.00   N/A 
 
   10 Mbps 
     Month-to-Month    $  900.00    300.00 
     One Year TPP       870.00   N/A 
     Three Year TPP       760.00   N/A 
     Five Year TPP       700.00   N/A 
 
   22 Mbps 
     Month-to-Month     1,200.00     300.00 
     One Year TPP     1,160.00   N/A 
     Three Year TPP     1,010.00   N/A 
     Five Year TPP       970.00   N/A 
 
   44.736 Mbps 
     Month-to-Month     1,500.00     300.00 
     One Year TPP     1,350.00   N/A 
     Three Year TPP     1,125.00   N/A 
     Five Year TPP     1,050.00   N/A 

 
 

 
 
 
 
 
 
Certain material on this page formerly appeared on 4th Revised Page 5-136.2. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 

 
B. NNI Port Connection 

  Monthly Nonrecurring 
  Charge Charge 

 
 
 
 
 
 
 
  
 1.536 Mbps  $  234.47 300.00 (I) 
 
  
 44.736 Mbps  2,877.53 300.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on 3rd Revised Page 5-136. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 

 
C. Committed Information Rates 

 Monthly Nonrecurring 
 Charge Charge 

 
0/8/16/28/32 Kbps $  5.00 $12.00 
 56/64 Kbps 2.00 12.00 
 
 0 Kbps 1.00 N/A 
 4 Kbps 1.00 N/A 
 8 Kbps 1.00 N/A 
 16 Kbps 1.00 N/A 
 28 Kbps 2.00 N/A 
 32 Kbps 2.00 N/A 
 42 Kbps 2.00 N/A 
 48 Kbps 2.00 N/A 
 64 Kbps 3.00 N/A 
 96 Kbps 4.00 N/A 
 128 Kbps 5.00 (I) N/A 
 192 Kbps 7.00 N/A 
 256 Kbps 9.00 N/A 
 288 Kbps 10.00 N/A 
 384 Kbps 12.00 N/A 
 512 Kbps 25.00 N/A 
 576 Kbps 26.00 N/A 
 768 Kbps 28.00 N/A 
 1.152 Mbps 36.00 N/A 
 
 

 
 

Certain material previously found on this page can now be found on 4th 
Revised Page 5-138 and 3rd Revised Page 5-138.1. 
 
*  Effective October 2, 2003, this rate element is no longer applicable to 
new Customers.   
 
**  Effective October 2, 2003, this rate element is no longer applicable to 
new Customers.  The Company will continue to provide this rate element to 
existing Customers until December 1, 2003. Customers will be required to 
migrate to one of new required CIR speeds by one of the following methods: 
1. Customer may request a new CIR from among the speeds available at the 

then effective rates set forth herein; or 
2. Customer may take no action, and effective December 1, 2003 the Customer 

will automatically be assigned to the new required CIR speed of 64 Kbps; 
or 

3. Customer may discontinue service at any time prior to December 1, 2003. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 
 

 Monthly Nonrecurring 
 Charge Charge 

 
C. Committed Information Rates 

(Continued) 
 1.536 Mbps $ 46.00 N/A 
 2 Mbps 50.00 N/A 
 3 Mbps 75.00 N/A 
 4 Mbps 100.00 N/A 
 5 Mbps 125.00 N/A 
 6 Mbps 150.00 N/A 
 7 Mbps 175.00 N/A 
 8 Mbps 200.00 N/A 
 9 Mbps 225.00 N/A 
 10 Mbps 250.00 N/A 
 11 Mbps 275.00 N/A 
 12 Mbps 300.00 N/A 
 13 Mbps 325.00 N/A 
 14 Mbps 350.00 N/A 
 15 Mbps 375.00 N/A 
 16 Mbps 400.00 N/A 
 17 Mbps 425.00 N/A 
 18 Mbps 450.00 N/A 
 19 Mbps 475.00 N/A 
 20 Mbps 500.00 N/A 
 21 Mbps 525.00 N/A 
 22 Mbps 550.00 N/A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on 3rd Revised Page 5-137. 
Material previously found on this page can now be found on 4th Revised Page 
5-136 and 2nd Revised Page 5-136.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
5.8.3 Rates and Charges (Continued) 

 
 Monthly Nonrecurring 
 Charge Charge 
 

D. Administrative Charge      .00 $50.00 
 

E. Optional UNI Features 
 

1. Each Additional PVC  N/A 0.00 
 
2. Group Address* N/A 35.00 
 
3. Committed Information 

Rates*   Refer to the rates and 
    charges set forth in 5.8.3(C)
    preceding. 

 
4. Backup UNI,  
 per activation  N/A 200.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective October 2, 2003, this rate element is no longer available to new 

customers.  Moves, additions or changes are not permitted. 
 
 
Material previously found on this page can now be found on 2nd Revised Pages 
5-136.2 and 5-136.3.  Certain material on this page formerly appeared on 3rd
Revised Page 5-137. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.8 Exchange Access Frame Relay Service (Continued) 
 
 5.8.3 Rates and Charges (Continued) 
 
 Monthly Nonrecurring 
 Rate Charge 
 
  F. UNI Port With Access Line Connection 
   56 Kbps Rate Stability Plans 
 
 3-Year RSP $131.40 $  2.00 
 5-Year RSP 116.80 2.00 
 
  G. Customer Service Management 
 
 Per Customer Division 150.00 350.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-084 of the Federal 
Communications Commission to reinstate material presently in effect. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I 
 
 This service is offered in the following states: Delaware, District of 

Columbia, Maryland, Pennsylvania, Virginia, and West Virginia.  Service 
availability is limited.  See terms and conditions as shown in Section 
5.9.4 M. 

 
 5.9.1 General 
 
  Exchange Access Asynchronous Transfer Mode Cell Relay Service (XA 

ATM-CRS) is a telecommunications transport and switching service 
that provides for high speed connectivity between and among widely 
distributed locations.  It is a fast packet, cell-based technology 
which supports user applications requiring high and flexible 
bandwidth, high-performance transport and switching.  Service 
availability is limited. 

 
  XA ATM-CRS is comprised of an interface, User Network Interface 

(UNI) at the ATM switch and a transport facility that terminates on 
compatible Customer Premises Equipment (CPE).  These UNI Access 
Connections are connected via Permanent Virtual Circuits (PVCs) 
using ATM technology over Company's fast packet network. 

 
  All XA ATM-CRS access facilities must be in conformance with 

American National Standards Institute (ANSI) standards.  Technical 
specifications for this service are described in the following 
technical publications: 

 
   TR-NWT-001112, Issue 1 GR-1110-CORE, Issue 1 
   Issued:  December 1994 Issued:  September 1994 
 
   GR-1248-CORE, Issue 2 SR-3330, Issue 1 
   Issued:  September 1995 Issued:  November 1994 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-071 of the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.1 General (Continued) 

 
The compatible Network Channel Interfaces (NCIs) and Network Channel Codes 
(NCCs) are: 

 
NCI NCC 
DS1 HCE6 
DS3 HFC6 
OC3c OBA6 

 
XA ATM-CRS services are generally available in all LATAs except Hagerstown (240) 
and Salisbury (242). 

 
5.9.2 Definitions 

 
A. User Network Interface (UNI) Access Connection: a dedicated digital 

transmission facility that provides a connection from Customer's premises to a 
UNI on a XA ATM-CRS switch.  The effective maximum data rate for these 
services are DS1 (1.54 Mbps), DS3 (45 Mbps), or OC3c (155 Mbps). 

 
Each UNI Access Connection requires at least one PVC.  Customer may elect to 
subscribe to multiple PVCs.  This feature is established over the UNI Access 
Connection via address mapping which enables Customer to have virtual 
connections to various locations. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.2 Definitions (Continued) 

 
B. Permanent Virtual Connection (PVC) 

 
Permanent Virtual Connection (PVC):  a Cell Relay Service used to provide a 
virtual connection between two Customer locations.  The PVC defines a path 
across the UNI Access Connection between Customer premises and Company's 
ATM switch.  Each UNI Access Connection requires the purchase of at least one 
PVC.  The path is set up by Company based on information contained on a 
service order rather than by dial-up signaling. 
 
Virtual Channel Connection (VCC):  a type of PVC with independent identity and 
defined service parameters that is provisioned via Service Order, and cannot be 
altered by Customer without additional Service Order activity. 
 
Virtual Path Connection (VPC):  a type of PVC with defined service parameters 
that is provisioned via a Service Order.  Customers may provision their own 
virtual connections within the VPC provided that the sum of the service 
parameters of all of the virtual channels do not exceed the aggregate service 
parameters of the VPC. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.2 Definitions (Continued) 

 
C. Constant Bit Rate (CBR):  a steady flow of user information required to support 

applications where variable delays in transmission can negatively impact the 
information content.  Examples of applications requiring CBR are voice, and 
some types of video. 

 
D. Variable Bit Rate (VBR):  a flow of information that is bursty, and does not flow at 

a constant rate.  An example of an application using VBR is Local Area Network 
(LAN) traffic. 

 
E. Sustained Cell Rate (SCR):  the maximum rate at which VBR cells may be 

constantly transmitted with a high assurance that no cells will be lost.  Cells 
transmitted within the SCR have the highest priority of the VBR traffic, and will 
not be tagged as eligible for discard. 

 
F. Peak Cell Rate (PCR):  the highest available rate of information transfer on a 

VBR connection, and the continuous cell rate allowed for CBR.  Cells exceeding 
the SCR and below the peak cell rate will be limited to a maximum burst size. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.2 Definitions (Continued) 

 
G. Maximum Burst Size (MBS):  the maximum number of cells that can be passed 

to the service provider's network in a single burst at a rate that exceeds the SCR, 
but does not exceed the PCR assigned to the VBR connection.  Cells exceeding 
the MBS will be declared as nonconformant and will be discarded. 

 
H. Cell Delay Variation Tolerance (CDV):  the amount of variation permitted for early 

arrival of clusters of cells at the source UNI Access Connection.  Cells exceeding 
the tolerance will be declared nonconformant and will be discarded. 

 
I. Synchronous Optical Network (SONET):  an international standard for the 

transmission of high capacity bandwidth over optical facilities.  As defined in this 
service offering, the OC3c SONET connection is provisioned as a survivable 
service with an alternate (not diverse) route. 

 
Direct Fiber:  one type of SONET UNI Access Connection that is 
provisioned using an optical fiber interface with no alternate routing. 

 
J. Unspecified Bit Rate (UBR):  a bursty, not steady, flow of data with varying 

bandwidth requirements (e.g., LAN traffic).  UBR, unlike PCR and SCR, is the 
lowest class of service and has no quality of service parameters. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.3 Service Descriptions 

 
A. Basic Service 

 
The basic XA ATM-CRS service consists of transport of ATM cells of information 
from one UNI Access Connection to another or other UNI Access Connections. 
Each cell relay cell is delivered unchanged from the source to the destination. 
The service consist of: 

 
1. UNI Access Connection(s) from Customer's premises and from the 

premises of Customer's designated Interexchange Carrier to Company XA 
ATM-CRS network.  The maximum bandwidths of the UNI Access 
Connections are 1.54 Mbps for the DS1, 45 Mbps for the DS3 and 155 
Mbps for the OC3c. 

 
The OC3c UNI Access Connection is available provisioned over SONET 
facilities which provide a survivable service that automatically switches to 
an alternate (not diverse) path in the event of a failure on the primary path, 
or provisioned over a direct fiber with no alternative route. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.3 Service Descriptions (Continued) 

 
A. Basic Service (Continued) 

 
2. An initial quantity of VBR bandwidth for use by Customer is included within 

the UNI Access Connection.  The initial quantity of bandwidth will be 10 
Mbps for a DS3 UNI Access Connection or 25 Mbps for an OC3c UNI 
Access Connection.  For the DS1 UNI Access Connection, the line speed 
of 1.54 Mbps will be the initial quantity of bandwidth. 

 
3. At least one PVC is required per UNI Access Connection.  The PVC is 

purchased separately from the UNI Access Connection.  PVCs can be 
either a VCC or a VPC of constant, variable, or unspecified bit rate. 

 
4. UBR is provided only when the following minimums are met and at no 

additional monthly charge: 25 Mbps of VBR, CBR or a combination of both 
for a DS3 UNI; any combination of at least 75 Mbps for an OC3c UNI; and 
any combination of 1.536 Mbps for a DS1 UNI. 

 
B. Optional Features 

 
1. Additional variable bit rate bandwidth on the UNI Access Connection 

above the initial quantity in increments of 5 Mbps on DS3 or 10 Mbps on 
OC3c. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.3 Service Descriptions (Continued) 

 
B. Option Features (Continued) 

 
2. Upgrade of the initial bandwidth of the DS3 UNI Access Connection from 

10 Mbps of VBR bandwidth to any combination of CBR, and VBR 
bandwidth. 

 
3. Upgrade of the bandwidth of the DS1 UNI Access Connection from VBR to 

any combination of VBR and CBR. 
 
4. Upgrade of OC3c UNI Access Connection from the initial 25 Mbps of VBR 

bandwidth to any combination of CBR, and VBR bandwidth. 
 

5. Upgrade of additional VBR bandwidth over and above the initial bandwidth 
to any combination of VBR and CBR bandwidth. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.3 Service Descriptions (Continued) 

 
C. Service Parameters 

 
1. CBR 

 
Peak/Sustained Cell Rate Customer selected in increments of 64 

Kbps up to the maximum speed of the 
UNI Access Connection. 

 
Nonconforming Cells Discarded 
 
Cell Delay Variation 
Tolerance (CDVT) OC3c = 50 microseconds 

 DS3 = 150 microseconds 
 DS1 = 600 microseconds 

 
2. VBR (Non Real Time) 

 
Sustained Cell Rate(SCR) Customer specified in increments of 64 

Kbps up to the maximum available 
capacity of the UNI Access Connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.3 Service Descriptions (Continued) 

 
C. Service Parameters (Continued) 

 
3. VBR (Non Real Time) (Continued) 

 
Peak Cell Rate (PCR) 200% of Sustained Rate up to the 

maximum capacity of the line. 
 
Cell Delay Variation  
Tolerance (CDVT) OC3c = 50 microseconds 
 DS3 = 150 microseconds 
 
Maximum Burst Size (MBS) 100 Cells 
 
Nonconforming Cells 
 

Exceeding Peak Rate Discarded 
 
Exceeding Sustained 
Cell Rate plus MBS Tagged and/or Discarded 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.4 Terms and Conditions 

 
A. XA ATM-CRS is ordered under the Access Order provisions on a negotiated 

interval.  And, the cancellation charges for UNI Access Connections are the 
same as those for the underlying high capacity services. 

 
B. Customer must provide compatible equipment (e.g., routers, access 

concentrators, ATM switches, etc.) in accordance with interface specifications 
defined in the ATM Forum UNI 3.0 or 3.1 specifications for PVCs. 

 
C. Company's responsibility is limited to the furnishing of communications facilities 

and switches suitable for the digital UNI. 
 
D. Company is not responsible for the installation, operation, or maintenance of any 

equipment provided by Customer. 
 

E. CPE must be capable of receiving clock and recovering clock from the network. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.4 Terms and Conditions (Continued) 

 
F. An administrative charge is applicable whenever a customer initiated change is 

made to the parameters of a VCC or VPC regarding speed or other service 
parameters that do not involve remapping of the connection.  Such changes are 
defined as those requiring no changes in physical facilities, and are able to be 
implemented from Company's Network Control Center without dispatch of a 
technician to Customer location.  The charge is applied on a per VCC/VPC basis.

 
G. A move or relocation of an UNI Access Connection will be treated as a 

termination of the existing service and the establishment of a new service.  All 
charges applicable to a new installation apply. 

 
H. XA ATM-CRS is available on a month-to-month basis or for periods of three and 

five years. 
 

1. Minimum Period 
 

The minimum period for service purchased on a month-to-month basis is 
six months. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.4 Terms and Conditions (Continued) 

 
H. (Continued) 

 
2. Termination Liability 

 
For the three year term, Customer is liable for 100% of the monthly 
charges for 36 months. 
 
For the five year term, Customer is liable for 100% of the monthly charges 
for 60 months 

 
 or 
 

as an alternative, the liability is equal to the total number of months 
completed in the term period times the difference between the three year 
and five year rate.  For example, if 48 months had elapsed from the time 
the service was in effect, and the five year plan had initially been selected, 
the alternative termination liability would be calculated using the following 
formula: 
 
Terminating Liability = 48 X (the three year rate minus the five year rate). 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.4 Terms and Conditions (Continued) 

 
I. Customer may at any time request to move from an existing term to a new term 

of equal or greater length without incurring termination liability for the initial term. 
 
J. Once a term period has expired, the prevailing rates will apply. 
 
K. If rates increase during the plan period, Customer may discontinue service 

without termination liability within 120 days of the rate increase.  If the service is 
continued after the 120 days, all current plan terms and conditions apply, 
including termination liability. 

 
L. Company network maintenance and network upgrades are normally performed 

during the hours of 11:00 PM and 8:00 AM.  When it is necessary to place 
Customer’s service in an inactive (out of service) condition, Company will provide 
Customers reasonable and timely notification to minimize impacts to Customer’s 
service. 

 
M. All Company XA ATM-CRS Customers (existing service), whose total monthly 

recurring charges are greater than the total monthly charges for similar functions 
offered in ATM CRS as specified in Section 5.10 following, may convert all of 
their existing services to those offered in the new service offering prior to 
February 18, 2000, without termination liability. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.4 Terms and Conditions (Continued) 

 
M. (Continued) 

 
The following applies to those Customers whose total monthly recurring charges 
under the existing tariff structure are less than the monthly recurring charges for 
similar functions in the new tariff service. 
 
Customers that have existing Term Plans may continue under their current 
arrangement until the end of their term. 
 
Existing Customers may add, delete, or change bandwidth, Virtual Circuits and 
Quality of Service levels under the existing terms and conditions as long as the 
existing UNIs remain in service under their existing Term Plans. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.5 Rates and Charges 

 Monthly Nonrecurring 
 Charge Charge 
 

A. User Network Interface (UNI) 
Access Connection, each 

 
1. Month to Month 

 
DS1 UNI Access Connection 
with 1.544 Mbps of VBR 
Bandwidth  $   650.00 $       .00 
 
DS3 UNI Access Connection 
with 10 Mbps of VBR 
Bandwidth  3,700.00 .00 
 
OC3c SONET UNI Access 
Connection with 25 Mbps 
of VBR Bandwidth 7,250.00 .00 
 
OC3c SONET Direct Fiber 
UNI Access Connection 
with 25 Mbps of VBR 
Bandwidth  4,550.00 .00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.5 Rates and Charges (Continued) 

 Monthly Nonrecurring 
 Charge Charge 
 

A. User Network Interface (UNI) 
Access Connection, each (Continued) 

 
2. Three Year Term 

 
DS1 UNI Access Connection 
with 1.544 Mbps of VBR 
Bandwidth  $   575.00 $.00 
 
DS3 UNI Access Connection 
with 10 Mbps of VBR 
Bandwidth  3,100.00 .00 
 
OC3c SONET UNI Access 
Connection With 25 Mbps 
of VBR Bandwidth 6,000.00 .00 
 
OC3c Direct Fiber UNI 
Access Connection with 25 
Mbps of VBR Bandwidth 3,800.00 .00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.5 Rates and Charges (Continued) 

 Monthly Nonrecurring 
 Charge Charge 
 

A. User Network Interface (UNI) 
Access Connection, each (Continued) 

 
3. Five Year Term 

 
DS1 UNI Access Connection 
with 1.544 Mbps of VBR 
Bandwidth  $  525.00 $.00 
 
DS3 UNI Access Connection 
with 10 Mbps of VBR 
Bandwidth  2,800.00 .00 
 
OC3c SONET UNI Access 
Connection With 25 Mbps 
of VBR Bandwidth 5,500.00 .00 
 
OC3c Direct Fiber UNI 
Access Connection with 25 
Mbps of VBR Bandwidth 3,450.00 .00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.5 Rates and Charges (Continued) 

 Monthly Nonrecurring 
 Charge Charge 
 

B. Permanent Virtual Connections (PVCs) 
 

Constant Bit Rate VCC $  2.00 $50.00 
Variable Bit Rate VCC 2.00 50.00 
Constant Bit Rate VPC 4.00 50.00 
Variable Bit Rate VPC 4.00 50.00 

 
C. Optional Features 

 
1. For DS1 UNI Access Connections 

 
Upgrade of 1.544 Mbps of 
VBR Bandwidth to any 
Combination of VBR 
And CBR  10.00 50.00 

2. For DS3 UNI Access Connections 
 

5 Mbps of VBR SCR 
Bandwidth above the 
initial 10 Mbps 100.00 50.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.5 Rates and Charges (Continued) 

 Monthly Nonrecurring 
 Charge Charge 
 

C. Optional Features (Continued) 
 

2. For DS1 UNI Access 
Connections (Continued) 

 
Upgrade of initial 10 Mbps 
VBR Bandwidth to any 
Combination of CBR 
And VBR $ 50.00 $50.00 
 
Upgrade of 5 Mbps VBR 
Bandwidth over the initial 
10 Mbps to any Combination 
of CBR or VBR Bandwidth 25.00 50.00 

 
3. For OC3c SONET UNI 

Access Connections 
 

10 Mbps of VBR SCR 
Bandwidth above the 
initial 25 Mbps 150.00 50.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.9 Exchange Access Asynchronous Transfer Mode Cell Relay Service I (Continued) 
 
5.9.5 Rates and Charges (Continued) 

 Monthly Nonrecurring 
 Charge Charge 
 

C. Optional Features (Continued) 
 

3. For OC3c SONET UNI 
Access Connections (Continued) 

 
Upgrade of initial 25 Mbps 
VBR Bandwidth to any 
Combination of CBR or VBR 
Bandwidth  $125.00 $50.00 
 
Upgrade of 10 Mbps VBR 
Bandwidth over the Initial 
25 Mbps to any Combination 

of CBR or VBR Bandwidth 50.00 50.00 
 

D. Administrative Charge 
 

One or more changes made to a 
VCC or VPC on a single Service 
Order - Per VCC/VPC changed  75.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.10 Asynchronous Transfer Mode Cell Relay Service 
 
 This service is offered in the following states: Delaware, District of 

Columbia, Maine, Maryland, Massachusetts, New Hampshire, New York/ 
Connecticut, Pennsylvania, Rhode Island, Vermont, Virginia, and West 
Virginia. 

 
 5.10.1 General 
 
 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) is a 

telecommunications transport and switching service that provides 
for high-speed connectivity between Customer-designated locations.  
ATM CRS consists of two interfaces:  User Network Interface (UNI) 
and Interim Inter-switch Signaling Protocol (IISP).  These 
interfaces are available in various configurations, including Port 
With Access Line Connection and Port Only Connection with either 
incremental or full bandwidth. 

 
 The UNI Port With Access Line Connection is a dedicated digital 

line that provides a link from Customer’s premises to one of 
Company’s ATM CRS hubs. UNIs are also provisioned as an Inverse 
Multiplexing ATM (IMA) Port With Access Line Connection as defined 
in 5.10.2(B) and as a Port Only Connection as defined in 
5.10.11(A). 

 
 The IISP Port With Access Line Connection, which is essentially 

equivalent to the UNI, provides a link from an Interexchange 
Carrier or another Customer’s network to one of Company’s ATM CRS 
hubs. IISPs are also provisioned as a Port Only Connection as 
defined in 5.10.11(A). 

 
 ATM CRS is a fast-packet, cell-based technology that can support 

user applications requiring high-bandwidth, high-performance 
transport and switching.  This connectivity is provided via 
Permanent Virtual Circuits (PVCs) and/or Switched Virtual Circuits 
(SVCs) that are implemented over access facilities and switches 
that are dedicated to high-speed telecommunications services. 

 
 UNIs, IISPs, Port Only Connections, PVCs and SVCs are further 

described in Section 5.10.2 following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.2. Service Components 

 
The major components of ATM CRS are: 
 
UNI Port With Access Line Connection 
UNI IMA Port With Access Line Connection 
IISP Port With Access Line Connection 
Port Only Connection  
Permanent Virtual Circuit (PVC) 
Switched Virtual Circuit (SVC) 
Effective Bandwidth 
Northern Corridor Option 
Southern Corridor Option 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.2 Service Components (Continued) 
 

A. User Network Interface (UNI) Port With Access Line 
 Connection 

 
UNI Port With Access Line Connections, which are available 
at the DS1, DS3, OC3c and OC12c levels, provide dedicated 
transport between a Customer-designated premise and an ATM 
CRS hub.  There are two types of UNIs: Full and 
Incremental.  The Full UNI includes all available bandwidth 
in one rate, and the Incremental UNI is sold and 
provisioned with PVC and/or SVC bandwidth increments (the 
DS1 UNI is not offered in increments). 

 
In order for Customer traffic to be carried on the network, 
each Incremental UNI requires at least one 5 Mbps or 15 
Mbps increment of either PVC or SVC bandwidth.  At least 
one PVC must also be established to use PVC bandwidth.  
Customer may elect to subscribe to multiple PVCs.  This 
feature is established over the UNI via connection 
identifiers, which enables Customer to have virtual 
connections to various locations. 

 
UNIs are provided at nominal data rates of 1.544 Mbps 
(DS1), 45 Mbps (DS3), 155.52 Mbps (OC3c) or 622 Mbps 
(OC12c).  OC3c and OC12c are provided as a concatenated 
signal in STS-3c and STS-12c (Synchronous Transport Signal) 
formats, respectively.  The actual throughput into CRS is 
less than the line rate for the UNI provided. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.2 Service Components (Continued) 

 
A. User Network Interface (UNI) Port With Access Line 

Connection (Continued) 
 

The rates and charges for a UNI are differentiated by the 
capacity of the UNI, the location where the UNI originates 
(i.e., customer-designated premises) and, mileage ranges 
(expressed as tiers) associated with extending the UNI to 
the wire center designated as the ATM CRS hub. 
 
The OC3c UNI Port with Access Line Connections are 
provisioned on either Unprotected, Protected or Protected 
Diverse Synchronous Optical Network (SONET) facilities. The 
OC12c UNIs are provisioned on either Protected or Protected 
Diverse SONET facilities. SONET is a standards-based fiber 
optic communication network that transports both 
asynchronous and synchronous digital signals using the 
Synchronous Transport Signal (STS) format.  ATM OC3c and 
OC12c Protected SONET UNI Port with Access Line Connections 
are provisioned over SONET as a survivable service with an 
alternate (not diverse) facility between the central office 
and Customer premises. OC3c and OC12c Protected Diverse UNI 
Port with Access Line Connections are provisioned over 
SONET as a survivable service with an alternate and diverse 
path between the ATM CRS hub and Customer premises. 
Unprotected SONET UNI is a type of OC3c ATM UNI that is 
provisioned over SONET with no alternate facility between 
the ATM CRS hub and the customer premises. DS3, OC3c, OC12c 
and other interfaces, both electrical and optical, are 
supported and defined to technical specifications. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.2 Service Components (Continued) 
 

B. UNI Inverse Multiplexing ATM (IMA) Port With Access Line 
Connection 

 
UNI IMA Port With Access Line Connection permits the 
provisioning of bandwidth greater than DS1 and less than 
DS3 by binding together multiple DS1 facilities.  The 
inverse multiplexer at each end of the connection 
aggregates and de-aggregates multiple parallel DS1 leased 
lines into a single higher speed link. IMA will be offered 
as Full bandwidth only.  Two to six DS1 facilities will be 
permitted in an IMA group providing nominal aggregated 
bandwidth from three to nine megabits per second.  IMA 
allows for all class of service parameters up to the 
combined nominal line rate of the aggregated DS1s and all 
PVCs and/or SVCs that will fit within the bandwidth. 
Ordering of DS1s within an IMA group must be done in 
ascending order.  Disconnecting DS1s within an IMA group 
must be done in a descending order. Customer must purchase 
a minimum of two IMA DS1s. 

 
Requests to change existing UNI Port With Access Line 
Connections to UNI IMA Port With Access Line Connections 
will be treated as a disconnect and new install.  
Termination liability charges, as set forth in Section 
5.10.12, may apply. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.2 Service Components (Continued) 
 
 C. Interim Inter-switch Signaling Protocol (IISP)  

 Port With Access Line Connection 
 

IISP Port With Access Line Connection, which is similar to 
the Full UNI described in (A) preceding, allows network-to-
network connectivity through the use of PVCs and/or SVCs.  
The IISP interface specifies how a Company ATM CRS switch 
sends and receives data from an Interexchange Carrier’s or 
other Customer’s ATM CRS network.  The IISP connection 
consists of a 1.544 Mbps (DS1), a 44.736 Mbps (DS3), 155.52 
Mbps (OC3c) or a 622 Mbps (OC12c) digital facility from the 
IC’s network to Company’s ATM CRS switch and the 
appropriate port interface connection.  The monthly rates 
for the IISP Port with Access Line Connection interfaces 
apply only to the Tier 1 mileage band (0 to 5 miles). 
 
The IISP Port with Access Line Connection, like the UNI 
Port with Access Line Connection, includes Unprotected, 
Protected and Protected Diverse OC3c and Protected and 
Protected Diverse OC12c SONET IISPs. ATM OC3c and OC12c 
Protected SONET IISP connections are provisioned as a 
survivable service with an alternate (not diverse) 
facility.  ATM Protected Diverse OC3c and OC12c SONET IISP 
connections are provisioned over SONET as a survivable 
service with an alternate diverse path between the local 
serving office and the Customer premises. Unprotected fiber 
is one type of OC3c ATM IISP that is provisioned using an 
optical fiber interface with no alternate facility.  DS3, 
OC3c, OC12c and other interfaces, both electrical and 
optical, are supported and defined to the technical 
specifications. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.2 Service Components (Continued) 
 

D. Port Only Connections 
 

Port Only Connections can be established as User to Network 
Interface (UNI) arrangement or Interim Inter-switch 
Signaling Protocol (IISP). UNI and IISP Port Only 
Connection provides an ATM Cell Relay Network connection 
based on the port connection speed of DS1, DS3, OC3c and 
OC12c. The ATM port speed will be consistent with the 
channel speed of the access channel. The actual throughput 
of Customer traffic cannot exceed the bandwidth of the 
access channel and port speed. 

 
UNI Port Only Connections are available as either 
Incremental or Full. IISP Port Only Connections are 
available as Full.  This refers to the bandwidth that is 
required to provision PVCs on the port. Incremental ports 
come with no bandwidth and bandwidth is purchased in 
increments based on Customer bandwidth requirements. Full 
ports come with all bandwidth included up to the maximum 
rate of the port. Each port can accommodate multiple PVCs 
or SVCs depending on the bandwidth purchased. UNI or IISP 
Port Only is available on a one-year, two-year, three-year 
and five-year term. 
 
Customers may access Port Only connections via Company-
provided digital access facilities or via facilities 
provided by another carrier. When access facilities are 
provided by the Company, the associated regulations, rates 
and charges under the appropriate Company Tariff shall 
apply in addition to the regulations, rates and charges 
associated with ATM CRS. Interconnection charges to connect 
access line services provided by the Company or another 
carrier may apply and will be billed separately. Any 
special construction or nonstandard charges assessed by the 
carrier supplying the access facilities will be the 
responsibility of the Customer. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.2 Service Components (Continued) 

 
E. Permanent Virtual Circuit (PVC) 

 
The PVC defines a virtual connection across a UNI or IISP 
between Customer premises and Company’s ATM hub. Each UNI 
or IISP requires at least one PVC in order for Customer 
traffic to traverse the network.  Each ATM cell carries a 
unique tag which identifies that ATM cell as belonging to a 
particular PVC.  A PVC is a logical channel connecting two 
or more Customer designated premises with virtual 
connections through a Company provided ATM CRS switch(es). 
When ATM is used to access IP VPN Service, a PVC is a 
logical channel connecting a Customer designated premises 
with the IP-VPN network.  The PVCs may be provided on a 
point-to-point or point-to-multipoint basis.  When a PVC is 
provided as a point-to-point virtual connection, 
transmission is bi-directional allowing for ATM cells to be 
transmitted or received over the same PVC.  For point-to-
multipoint virtual connections, transmission is provided as 
transmit only. The virtual connection is set up by Company 
based on information contained on a service order rather 
than by dial-up signaling. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.2 Service Components (Continued) 
 

E. Permanent Virtual Circuit (PVC) (Continued) 
 

PVCs consist of two types: Virtual Channel Connections 
(VCCs) and Virtual Path Connections (VPCs).  A VCC is a 
type of PVC with independent identity and defined service 
parameters that are provisioned via service order, and 
cannot be altered by Customer without additional service 
order activity.  A VPC is a type of PVC with defined 
service parameters that is provisioned via service order. 
Customers may provision their own virtual channels within 
the VPC, provided that the sum of the service parameters of 
all of the virtual channels does not exceed the aggregate 
service parameters of the VPC. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.2 Service Components (Continued) 
 

F. Switched Virtual Circuit (SVC) 
 

SVCs are similar in structure to PVCs, but SVCs are 
provisioned on demand by Customer premises equipment that 
signals the ATM cell relay network to set up and tear down 
logical connections.  The network will respond to these 
requests by provisioning a virtual connection across the 
network based on the class of service parameters requested, 
provided that sufficient network resources are available to 
establish the connection.  Each UNI or IISP that is SVC 
signal enabled will be provided with a SVC ICD 
(International Code Designator) prefix that will uniquely 
identify the UNI or IISP.  Customer must use this Company 
assigned prefix when requesting SVC virtual connections 
across the Company Cell Relay Network.  Each Constant Bit 
Rate (CBR) and Variable Bit Rate (VBR) SVC will be limited 
to a maximum Peak Cell Rate (PCR) of 20 Mbps and a maximum 
Sustained Cell Rate (SCR) of 20 Mbps. 

 
Closed User Group (CUG) capability is a feature associated 
with SVCs.  A CUG provides the ability to contain SVC calls 
between certain UNIs/IISPs.  A CUG functionally groups 
UNIs/IISPs into logical associations and allows calling 
privileges to be specified network wide.  A CUG provides a 
network-wide mechanism for access control. CUGs provide a 
logical grouping of UNIs/IISPs, creating an SVC community 
of interest. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.2 Service Components (Continued) 

 
G. Northern Corridor Option 

 
The Northern Corridor Option provides UNI and IISP 
subscribers (UNI or IISP Port With Access Line Connection 
and UNI or IISP Port Only Connection subscribers) in the 
New York – New Jersey Corridor the ability to connect 
between the New York City and New Jersey locations 
specified in Section 1 preceding. 

 
H. Southern Corridor Option 

 
The Southern Corridor Option provides UNI and IISP 
subscribers (UNI or IISP Port With Access Line Connection 
and UNI or IISP Port Only Connection subscribers) in the 
Pennsylvania – New Jersey Corridor the ability to connect 
between the Philadelphia and New Jersey locations specified 
in Section 1 preceding. 

 
I. Effective Bandwidth 

 
Effective bandwidth is the bandwidth reserved for each 
logical connection (PVC or SVC) that is set up across a UNI 
or IISP.  It is based on the PCR, SCR, Maximum Burst Size, 
and the class of service parameters selected, i.e., CBR, 
VBRrt (Variable Bit Rate real time), VBRnrt (Variable Bit 
Rate non-real time), or UBR (Unspecified Bit Rate).  The 
total effective bandwidth of all the logical connections on 
a UNI or IISP cannot exceed the total bandwidth available 
on the UNI or IISP.  Effective bandwidth prices do not vary 
by class of service level selected.  However, effective 
bandwidth is consumed in varying degrees based on the class 
of service parameters selected.  The higher the class of 
service, the more bandwidth will be reserved.  A CBR PVC 
with the same PCR as a VBR PVC will reserve more effective 
bandwidth. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

5.10.3 Technical Specifications 
 

The technical specifications for ATM Cell Relay Service are 
delineated in Technical References TR-NWT-001112, GR-1110-CORE, 
GR-1248-CORE, and SR-3330. 
 
The technical specifications for DS1 and DS3 signals are 
delineated in TR-INS-000342. 
 
The technical specifications for OC3c and OC12c signals are 
delineated in GR-253-CORE, Issue 2. 

 
The technical specifications for ATM Cell Relay Service are 
delineated in Technical References TR-NWT-001112, GR-1110-CORE, 
GR-1248-CORE, and SR-3330. 
 
The technical specifications for DS1 and DS3 signals are 
delineated in TR-INS-000342. 
 
The technical specifications for OC3c and OC12c signals are 
delineated in GR-253-CORE, Issue 2. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.3 Technical Specifications (Continued) 
 

The technical specifications for IISP interfaces are delineated 
in ATM Forum Interim Inter-switch Signaling Protocol, af-pnni-
0026.000. 

 
The technical specifications for UNIs are delineated in ATM 
Forum ATM User Network Interface Specifications V3.0, af-uni-
0010.001, and V3.1, af-uni-0010.002.  Interface specifications 
for customer provided ATM compatible premises equipment or 
devices must also be in accordance with the specifications 
defined in these documents. 

 
5.10.4 Provision of Service 

 
 ATM Cell Relay Service Includes: 

 
A. At least one UNI Port With Access Line or Port Only, two 

UNI IMA Port With Access Lines, or one IISP With Access 
Line or Port Only from an Interexchange Carrier or other 
customer’s network to the C.O. based ATM CRS switch which 
has maximum nominal capacity for either DS1 (1.544Mbps), 
DS3 (45 Mbps), OC3c (155 Mbps) or OC12c (622 Mbps).  The 
OC3c UNIs are provisioned over unprotected, protected or 
protected diverse SONET facilities.  The OC12c UNIs are 
provisioned over protected or protected diverse SONET 
facilities. The protected OC3c and OC12c SONET facilities 
provide a backup facility that automatically switches in 
the event of a failure on the primary facility.  The 
unprotected OC3c SONET facilities do not have an alternate 
facility. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.4 Provision of Service (Continued) 

 
B. Unlimited usage on purchased bandwidth. 
 
C. Incremental UNIs must have at least one increment of 

effective bandwidth (either PVC or SVC) in order for 
traffic to traverse the network.  The DS1, DS3, OC3c and 
OC12c Full UNIs are equipped with the full effective 
bandwidth. 

 
D. Either one or more PVCs.  When PVC bandwidth is purchased, 

one or more PVCs must be selected for customer traffic to 
traverse the network. 

 
E. Two types of PVCs, (i) Virtual Channel Connections (VCCs) 

and (ii) Virtual Path Connections (VPCs), which support the 
following Classes of Service: 

 
(a) Constant Bit Rate (CBR) 
 
(b) Variable Bit Rate real time (VBRrt) 
 
(c) Variable Bit Rate non-real time (VBRnrt) 
 
(d) Unspecified Bit Rate (UBR) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.5 Tier Structure for Local Serving Offices 

 
Locations (wire centers) that provide ATM CRS have been 
designated as ATM CRS hubs.  Each local serving office has been 
placed in a Tier, either 1, 2 or 3, based on its location
relative to the closest ATM CRS hub. 

 
5.10.6 Service Functionality 

 
The basic ATM CRS functionality consists of transporting 53-byte 
cells of information from Customer location to a Company ATM hub 
over a UNI or IISP.  The traffic is routed in the switch to 
another UNI or IISP, or other suitable network connection. 

 
5.10.7 Class of Service Parameters 

 
A. Constant Bit Rate (CBR) 

 
1. Peak/Sustained Cell Rate: 

 
Customer specified in increments of 64 Kbps up to the 
maximum speed of the UNI or IISP. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.7 Class of Service Parameters (Continued) 

 
A. Constant Bit Rate (CBR) (Continued) 

 
2. Non-conforming cells: 

 
Discarded 

 
3. Cell Delay Variation Tolerance (CDVT): 

 
DS1 = 600 microseconds 
 
DS3 = 600 microseconds 
 
OC3c = 600 microseconds 
 
OC12c = 600 microseconds 

 
B. Variable Bit Rate (VBR) Real Time/Non-Real Time 

 
1. Sustained Cell Rate (SCR): 

 
Customer specified in increments of 64 Kbps up to the 
maximum speed of the UNI or IISP. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.7 Class of Service Parameters (Continued) 

 
B. Variable Bit Rate (VBR) Real Time/Non-Real Time (Continued) 

 
2. Peak Cell Rate (PCR): 

 
Customer selectable in increments of 64 Kbps up to line 
rate.  Default is 200% of SCR for PVCs.  (The ratio of 
PCR to SCR will be signaled by CPE for SVCs.  Therefore 
there is no default value.) 

 
3. Non-conforming cells: 

 
Discarded 

 
4. Cell Delay Variation Tolerance (CDVT): 

 
DS1 = 600 microseconds 
 
DS3 = 600 microseconds 
 
OC3c = 600 microseconds 
 
OC12c = 600 microseconds 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.7 Class of Service Parameters (Continued) 

 
B. Variable Bit Rate (VBR) Real Time/Non-Real Time (Continued) 

 
5. Maximum Burst Size (MBS): 

 
Customer selectable 
 
Default is 100 cells on PVCs 
 
As signaled on SVCs 

 
C. Unspecified Bit Rate 

 
1. No Class of Service descriptors 
 
2. Best effort service 
 
3. Cells exceeding network capacity are discarded 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.8 Special Conditions 

 
A. ATM CRS is available where facilities and conditions permit 

in accordance with the regulations specified in Sections 2 
and 3 preceding.  For locations where the Customer requests 
ATM CRS and digital or SONET facilities are not available, 
special construction charges may apply. 

 
B. Maintenance Window 
 
 To meet Customers’ requirements, occasional network 

upgrades must be performed. These network upgrades are 
needed to provide improved performance and new features. 
Generally these upgrades will be performed between the 
hours of 11 PM and 8 AM.  Network upgrades are planned to 
provide Customers reasonable and timely notification in 
order to minimize any impact on Customer service. 

 
C. Credit Allowance for Service Interruptions Applicable to 

Customers in the States of Maine, Massachusetts, New 
Hampshire, New York/Connecticut, Rhode Island and Vermont 
Who Entered into Extended Service Plans Prior to September 
12, 2003 

 
 In case of an interruption to any service, allowance for 

the period of interruption, if not due to the negligence of 
Customer, shall be as follows: 

 
 (a) For ATM CRS, no credit shall be allowed for an 

interruption of less than 30 minutes.  Customer shall be 
credited for an interruption of 30 minutes or more at the 
rate of 1/1440 of the monthly charges for the facility or 
service for each period of 30 minutes or major fraction 
thereof, i.e., over 15 minutes, that the interruption 
continues. 

 
 The monthly charges used to determine the credit shall be 

as follows. 
 
(b) For ATM CRS, the monthly charge shall be the total of all 

monthly rate element charges associated with the 
respective services (i.e., ATM UNIs, logical channels, 
EIA Ports, IISP interfaces, Port Only connection and 
bandwidth). 

 
Certain material previously found on this page can now be found on Original 
Page 5-177.5. Certain material on this page also formerly appeared on 
Original Pages 5-54, 5-55, 5-61 and 5-181. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.9 Responsibility of the Customer 

 
Customer must provide the necessary premises equipment or ATM 
device capable of interfacing with Company’s CRS.  Customer-
provided equipment or ATM device must conform to the technical 
specifications. 

 
5.10.10 Responsibility of the Company 

 
ATM CRS is supported by Company’s Single Point of Contact (SPOC) 
center that provides continuous support for ATM CRS 24 hours per 
day, seven days per week (24 x 7) with the ability to manage all 
of Company-provided ATM CRS services as a single network.  The 
SPOC performs maintenance, trouble resolution and network 
management functions on a 24 x 7 basis.  Service order 
processing and network installation functions are performed only 
during normal business hours. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.11 Application of Rates and Charges 
 

A. Rate Elements 
 

The following rate elements are applicable to ATM CRS: 
 

- User Network Interfaces (UNIs) Port With Access Line Connection 
- UNI Inverse Multiplexing ATM (IMA) Port With Access Line 

Connection 
- User Network Interfaces (UNIs) Port Only Connection 
- Interim Inter-Switch Signaling Protocol (IISP) Interfaces, Port 

With Access Line Connection 
- Interim Inter-Switch Signaling Protocol (IISP) Interface, Port 

Only Connection 
- Permanent Virtual Circuits (PVCs) 
- Switched Virtual Circuits (SVCs) 
- Effective Bandwidth for Incremental UNIs or IISPs 
- Closed User Groups (CUG) 
- Administrative Charge 

 
1. User Network Interfaces (UNIs) Port  

 With Access Line Connection 
 

A monthly rate applies on a per Port With Access Line 
Connection basis, based on the speed (i.e., DS1, DS3, 
OC3c or OC12c) and/or type (i.e., Full or Incremental, 
SONET, Protected or Protected Diverse) of the access 
connection. UNI Port With Access Line Connection is 
offered under one-year, two-year, three-year or five-
year Extended Service Plans (ESP).  No nonrecurring 
charges apply. 

 
2. UNI Inverse Multiplexing ATM (IMA) Port With Access 

Line Connection  
 

A monthly rate applies on a per DS1 basis for each 
sequential DS1 ordered up to the desired bandwidth 
(i.e., 3 Mbps, 4.5 Mbps, 6 Mbps, 7.5 Mbps or 9 Mbps). 
IMA is offered as a one-year, two-year, three-year or 
five-year ESP. DS1s within an IMA group added 
subsequent to the initial installation of the first two 
DS1s will have their own term period.  No nonrecurring 
charges apply. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.11 Application of Rates and Charges (Continued) 
 

A. Rate Elements (Continued) 
 

3. User Network Interfaces (UNIs) Port Only Connection 
 

A monthly rate applies on a per Port Only basis, based 
on the speed (i.e., DS1, DS3, OC3c or OC12c) and/or 
type (i.e., Full or Incremental) of the port only 
connection. UNI Port Only is offered under one-year, 
two-year, three-year or five-year Extended Service 
Plans (ESP).  No nonrecurring charges apply. 

 
4. Interim Inter-Switch Signaling Protocol (IISP) 

 Interfaces, Port With Access Line Connection 
 

A monthly rate applies on a per Port With Access Line 
Connection basis, based on the speed (i.e., DS1, DS3, 
OC3c or OC12c) and/or type (i.e., Full or Incremental, 
SONET) of the access connection. IISP Port With Access 
Line Connection is only available in Tier 1 and is 
offered under one-year, two-year, three-year or five-
year Extended Service Plans (ESP).  No nonrecurring 
charges apply. 

 
5. Interim Inter-Switch Signaling Protocol (IISP)  

 Interfaces, Port Only Connection 
 

A monthly rate applies on a per Port Only Connection 
basis, based on the speed (i.e., DS1, DS3, OC3c or 
OC12c) and/or type (i.e., Full or Incremental) of the 
port only connection. IISP Port Only Connection is only 
available in Tier 1 and is offered under one-year, two-
year, three-year or five-year Extended Service Plans 
(ESP).  No nonrecurring charges apply. 

 
6. Permanent Virtual Circuit (PVCs) 

 
A nonrecurring charge per order for Virtual Channel 
Connection (VCC) or Virtual Path Connection (VPC).  
PVCs are ordered per UNI or IISP.  If multiple UNIs or 
IISPs are involved, a nonrecurring charge will apply to 
each UNI or IISP Port on which the virtual connections 
will reside.  The nonrecurring charge does not apply 
when PVCs are installed at the same time as the 
respective UNIs or IISPs. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
A. Rate Elements (Continued) 
 

7. Switched Virtual Circuit (SVCs) 
 

A nonrecurring charge per order for Virtual Channel 
Connection (VCC) or Virtual Path Connection (VPC).  
SVCs are ordered per UNI or IISP.  If multiple UNIs or 
IISPs are involved, a nonrecurring charge will apply to 
each UNI or IISP Port on which the virtual connections 
will reside.  The nonrecurring charge does not apply 
when SVCs are installed at the same time as the 
respective UNIs or IISPs. 

 
8. Effective Bandwidth for Incremental UNIs 

 
A monthly rate applies for incremental UNIs for CBR or 
VBR PVC and SVC bandwidth at 5 Mbps for DS3 or OC3c and 
at 15 Mbps for OC12c.  A monthly rate also applies for 
incremental UNIs for UBR PVC and SVC bandwidth for DS3, 
OC3c and OC12c.  No nonrecurring charges apply. 
 
The monthly rate for PVC and/or SVC Unspecified Bit 
Rate bandwidth will be waived when the combined 
Variable Bit Rate and Constant Bit Rate effective 
bandwidth purchased (either SVC or PVC or any 
combination) is equal to at least 50% of the effective 
bandwidth capacity of the UNI.  When UBR bandwidth is 
made available, it is available for both PVCs and SVCs.  
No nonrecurring charges apply. 
 
Incremental UNIs with UBR PVC of zero bandwidth are 
provided at no charge to Customer only when 
Asynchronous Transfer Mode Cell Relay Service is used 
to transport Company-provided Digital Subscriber Line 
(DSL) service as set forth in other sections of this 
Tariff. 
 

9. Closed User Group (CUG) 
 

A nonrecurring charge applies per order and per UNI/ 
IISP for each CUG established and for each subsequent 
CUG member added to a CUG.  The nonrecurring charge 
does not apply when a CUG is installed at the same time 
as the respective UNI or IISP. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.11 Application of Rates and Charges (Continued) 
 

A. Rate Elements (Continued) 
 

10. Administrative Charge 
 

A nonrecurring charge applies (per order, per UNI or 
IISP) when a customer initiates a change to one or more 
of the following: UNI or IISP bandwidth, PVCs, class of 
service parameters, and/or other service parameters 
that do not require changes in physical facilities and 
that can be provisioned by the Company without the 
dispatch of a technician to the customer location.  For 
each service order issued, the charge will be one 
Administrative Charge regardless of the number of 
changes made. The Administrative Charge does not apply 
for those items ordered on the same service order with 
the installation of a UNI or IISP. 

 
B. Minimum Period 

 
The minimum period for ATM CRS is 1 month. 

 
C. Extended Service Plan 

 
The ATM CRS UNI Port with Access Line Connection, UNI IMA 
Port With Access Line Connection, UNI Port Only, IISP Port 
with Access Line Connection, and IISP Port Only rate 
elements are available under an ESP. 

 
Term commitments of one-, three- and five-years are 
available to ATM CRS UNI Port With Access Line Connection, 
UNI Port Only, IISP Port With Access Line Connection and 
IISP Port Only Customers and term commitments of one-, two-
, three- and five-years are available to UNI IMA Port With 
Access Line Connections at the applicable rates set forth 
in 5.10.16, regardless of when they subscribe to an ESP 
arrangement. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
D. Termination Liability 

 
 In the event ATM CRS is terminated by the Customer prior 

to completion of the initial term commitment period, 
Termination Liability charges, as set forth following, 
will apply. 

 
 In the event the service is terminated by the Customer 

prior to completion of the current term commitment period, 
the Customer shall be liable for an early termination 
charge, except as noted below.  For customers who enter 
into Extended Service Plans on or after September 12, 2003, 
the amount of the early termination charge will be 25% of 
the monthly recurring charge(s) (MRC) for the remainder of 
the term.  For example:  

 
25% X MRC X # of Lines/Channels/Paths X Remainder of Term = 
Termination Charge 

 
 Early termination charges will apply only to those rate 

elements under a term commitment period.  If any rates for 
the service are increased during the term period, exclusive 
of any increase due to local, state or federal fees, taxes 
or surcharges, the Customer may terminate the service 
without incurring an early termination charge. 
 
For customers who entered into Extended Service Plans prior 
to September 12, 2003, the amount of the early termination 
charge will be the lesser of: 
 
1. 25% X MRC X # of Lines/Channels/Paths X Remainder of 

Term = Termination Charge 
 

2. As an alternative for the Five-Year ESP, provided the 
service was installed for at least 36 months, the 
liability is equal to the total number of months 
completed in the term period times the difference 
between the three year and five year rate. For example, 
if 48 months had elapsed from the time the service was 
in effect, and the five year plan had initially been 
selected, the alternative Termination Liability would 
be calculated using the following formula: 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
D. Termination Liability (Continued) 

 
3. (Continued) 

 
Termination Liability = 48 X (the three year rate minus 
the five year rate) 

 
For customers who entered into Extended Service Plans prior 
to September 12, 2003, if rates increase during the plan 
period, Customer may discontinue service without 
termination liability within 120 days of the rate increase. 
If the service is continued after the 120 days, all current 
plan terms and conditions apply, including termination 
liability. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
D. Termination Liability (Continued) 

 
 End of Term Options 

 
Prior to the end of the term commitment period, the 
Customer may select one of the following options, to be 
effective at the end of the term: 

 
 Renew for the same commitment period, 
 Commit to a new term period of shorter or longer duration, 
 Arrange for a change of service, or 
 Discontinue service. 
 
 In the event the Customer does not select one of the above 
options, the Customer will be converted to the shortest-
term period available under tariff (i.e., 1-year, etc.) for 
the same service, and will be subject to the applicable 
term commitment, if any, unless the Customer terminates the 
service within sixty (60) days of the conversion date. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
D. Early termination charges will not be assessed under the 

following circumstances: 
 

 Customer moves existing service either to a new location 
within the same address and/or same building (inside move) 
or to a new location (outside move) and maintains that 
service for the remainder of the term; 

 
 Customer attempts to move the existing service to a new 

location within the Company’s service area, but the service 
is unavailable; 

 
 Customer converts to a new term commitment plan for the 

same service before the current term commitment expires and 
the value of the new term commitment is equal to or greater 
than the remaining value of the current term commitment; or 
 

 Customer changes to another service or upgrades service to 
a higher speed or capacity under a term commitment, 
provided the following conditions are met: 

 
 The value of the new term commitment is equal to or 

greater than the remaining value of the current term 
commitment,   

 
 Both the existing and the new services are provided 

solely by the Company, and 
 
 The order to discontinue the existing service and the 

order for the new or upgraded service are received by 
the Company at the same time. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on Original Pages 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
E. Moves 
 

When Customer requests a move or relocation of the UNI or 
IISP, the move or relocation will be treated as a 
termination of the existing service and the establishment 
of a new service. 

 
F. Special Facilities Routing 
 

Customer may request that the facilities used to provide 
ATM CRS be specially routed. 

 
G. Acceptance Testing 
 

At no additional charge, Company will, at Customer's 
request, cooperatively test, at the time of installation. 
Acceptance tests will include tests for the parameters 
applicable to the service as specified in the order for 
service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.11 Application of Rates and Charges (Continued) 

 
H. Access Order Provisions 

 
ATM CRS is ordered under the Access Order provisions. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges 

 
  A. User Network Interfaces (UNIs) Port With Access Line Connection 
 
Jurisdiction:  Delaware, District of Columbia, Maryland,  
Pennsylvania, Virginia and West Virginia 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full 
 Tier 1 (0 to 5 Miles) $  650.00 $  618.00 $  565.00 $  525.00 
 Tier 2 (Over 5 to 25 Miles) 650.00 618.00 565.00 525.00 
 Tier 3 (Over 25 to 50 Miles) 650.00 618.00 565.00 525.00 
 
2. DS3, each  
 Full 
 Tier 1 (0 to 5 Miles) 2,890.00 2,746.00 2,460.00 2,315.00 
 Tier 2 (Over 5 to 25 Miles) 3,955.00 3,757.00 3,360.00 3,165.00 
 Tier 3 (Over 25 to 50 Miles) 6,640.00 6,308.00 5,645.00 5,315.00 
 
 Incremental 
 Tier 1 (0 to 5 Miles) 2,250.00 2,138.00 1,915.00 1,800.00 
 Tier 2 (Over 5 to 25 Miles) 3,315.00 3,149.00 2,815.00 2,650.00 
 Tier 3 (Over 25 to 50 Miles) 6,000.00 5,700.00 5,100.00 4,800.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges (Continued) 

 
  A. User Network Interfaces (UNIs) Port With Access Line Connection 

  (Continued) 
 
Jurisdiction:  Delaware, District of Columbia, Maryland,  
Pennsylvania, Virginia and West Virginia 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
3. OC3c SONET, each 
 Full, Protected 
 Tier 1 (0 to 5 Miles) $  5,390.00 $  5,121.00 $  4,580.00 $  4,310.00 
 Tier 2 (Over 5 to 25 Miles) 7,325.00 6,959.00 6,225.00 5,860.00 
 Tier 3 (Over 25 to 50 Miles) 9,890.00 9,396.00 8,405.00 7,900.00 
 
 Full, Protected Diverse 
 Tier 1 (0 to 5 Miles) 5,840.00 5,548.00 4,965.00 4,670.00 
 Tier 2 (Over 5 to 25 Miles) 7,775.00 7,386.00 6,610.00 6,220.00 
 Tier 3 (Over 25 to 50 Miles)10,340.00 9,823.00 8,790.00 8,272.00 
 
 Full, Unprotected 
 Tier 1 (0 to 5 Miles) 4,890.00 4,646.00 4,155.00 3,910.00 
 Tier 2 (Over 5 to 25 Miles) 6,700.00 6,365.00 5,695.00 5,360.00 
 Tier 3 (Over 25 to 50 Miles) 9,390.00 8,921.00 7,980.00 7,510.00 
 
 Incremental, Protected 
 Tier 1 (0 to 5 Miles) 3,250.00 3,088.00 2,765.00 2,600.00 
 Tier 2 (Over 5 to 25 Miles) 5,190.00 4,931.00 4,410.00 4,150.00 
 Tier 3 (Over 25 to 50 Miles) 7,750.00 7,363.00 6,590.00 6,200.00 
 
 Incremental, Protected Diverse 
 Tier 1 (0 to 5 Miles) 3,700.00 3,515.00 3,145.00 2,960.00 
 Tier 2 (Over 5 to 25 Miles) 5,640.00 5,358.00 4,795.00 4,510.00 
 Tier 3 (Over 25 to 50 Miles) 8,200.00 7,790.00 6,970.00 6,560.00 
 
 Incremental, Unprotected 
 Tier 1 (0 to 5 Miles) 2,750.00 2,613.00 2,340.00 2,200.00 
 Tier 2 (Over 5 to 25 Miles) 4,565.00 4,337.00 3,875.00 3,650.00 
 Tier 3 (Over 25 to 50 Miles) 7,250.00 6,888.00 6,165.00 5,800.00 
 
 
 
 
 
 
Certain material on this page formerly appeared on 1st Revised Pages 5-184, 5-
186, 5-187, 5-189 and 5-190. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges (Continued) 

 
  A. User Network Interfaces (UNIs) Port With Access Line Connection 

  (Continued) 
 
Jurisdiction:  Delaware, District of Columbia, Maryland,  
Pennsylvania, Virginia and West Virginia 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
4. OC12c SONET, each 
 Full, Protected 
 Tier 1 (0 to 5 Miles) $15,935.00 $15,138.00 $13,545.00 $12,748.00 
 Tier 2 (Over 5 to 25 Miles) 21,741.00 $20,654.00 18,480.00 17,393.00 
 Tier 3 (Over 25 to 50 Miles) 29,435.00 $27,963.00 25,020.00 23,548.00 
 
 Full, Protected Diverse 
 Tier 1 (0 to 5 Miles) 17,229.00 16,368.00 14,645.00 13,784.00 
 Tier 2 (Over 5 to 25 Miles) 23,035.00 21,883.00 19,580.00 18,428.00 
 Tier 3 (Over 25 to 50 Miles) 30,729.00 29,193.00 26,120.00 24,583.00 
 
 Incremental, Protected 
 Tier 1 (0 to 5 Miles) 9,750.00 9,263.00 8,295.00 7,800.00 
 Tier 2 (Over 5 to 25 Miles) 15,570.00 14,792.00 13,230.00 12,450.00 
 Tier 3 (Over 25 to 50 Miles) 23,250.00 22,088.00 19,770.00 18,600.00 
 
 Incremental, Protected Diverse 
 Tier 1 (0 to 5 Miles) 11,053.00 10,500.00 9,395.00 8,842.00 
 Tier 2 (Over 5 to 25 Miles) 16,858.00 16,015.00 14,330.00 13,487.00 
 Tier 3 (Over 25 to 50 Miles) 24,553.00 23,325.00 20,870.00 19,642.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 2nd Revised Page 5-
183. 
 
Certain material on this page formerly appeared on Original Pages 5-184.1, 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges(Continued) 

 
  A. User Network Interfaces (UNIs) Port With Access Line Connection 

  (Continued) 
 
Jurisdiction:  Maine, Massachusetts, New Hampshire, 
New York/Connecticut, Rhode Island and Vermont 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full 
 Tier 1 (0 to 5 Miles) $  813.00 $  772.35 $  691.05 $  650.40 
 Tier 2 (Over 5 to 25 Miles) 813.00 772.35 691.05 650.40 
 Tier 3 (Over 25 to 50 Miles) 813.00 772.35 691.05 650.40 
 
2. DS3, each  
 Full 
 Tier 1 (0 to 5 Miles) 2,891.00 2,746.45 2,457.35 2,312.80 
 Tier 2 (Over 5 to 25 Miles) 4,704.00 4,468.45 3,998.40 3,763.20 
 Tier 3 (Over 25 to 50 Miles) 7,891.00 7,496.45 6,707.35 6,312.80 
 
 Incremental 
 Tier 1 (0 to 5 Miles) 2,250.00 2,137.50 1,912.50 1,800.00 
 Tier 2 (Over 5 to 25 Miles) 4,063.00 3,859.85 3,453.55 3,250.40 
 Tier 3 (Over 25 to 50 Miles) 7,250.00 6,887.50 6,162.50 5,800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 2nd Revised Page 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Continued) 
 
5.10.12 Rates and Charges (Continued) 

 
  A. User Network Interfaces (UNIs) Port With Access Line Connection  

  (Continued) 
 
Jurisdiction:  Maine, Massachusetts, New Hampshire, 
New York/Connecticut, Rhode Island and Vermont 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
4. OC3c SONET, each 
 Full, Protected 
 Tier 1 (0 to 5 Miles) $  5,388.00$  5,118.60 $  4,579.80 $  4,310.40 
 Tier 2 (Over 5 to 25 Miles) 7,888.00 7,493.60 6,704.80 6,310.40 
 Tier 3 (Over 25 to 50 Miles) 11,638.00 11,056.10 9,892.30 9,310.40 
 
 Full, Protected Diverse 
 Tier 1 (0 to 5 Miles) 5,838.00 5,546.10 4,962.30 4,670.00 
 Tier 2 (Over 5 to 25 Miles) 8,338.00 7,921.10 7,087.30 6,670.40 
 Tier 3 (Over 25 to 50 Miles) 12,088.00 11,483.60 10,274.80 9,670.40 
 
 Full, Unprotected 
 Tier 1 (0 to 5 Miles) 4,888.00 4,643.60 4,154.80 3,910.40 
 Tier 2 (Over 5 to 25 Miles) 7,388.00 7,018.60 6,279.80 5,910.40 
 Tier 3 (Over 25 to 50 Miles) 11,138.00 10,581.10 9,467.30 8,910.40 
 
 Incremental, Protected 
 Tier 1 (0 to 5 Miles) 3,250.00 3,087.50 2,762.50 2,600.00 
 Tier 2 (Over 5 to 25 Miles) 5,750.00 5,462.50 4,887.50 4,600.00 
 Tier 3 (Over 25 to 50 Miles) 9,500.00 9,025.00 8,075.00 7,600.00 
 
 Incremental, Protected Diverse 
 Tier 1 (0 to 5 Miles) 3,700.00 3,515.00 3,145.00 2,960.00 
 Tier 2 (Over 5 to 25 Miles) 6,200.00 5,890.00 5,270.00 4,960.00 
 Tier 3 (Over 25 to 50 Miles) 9,950.00 9,452.50 8,457.50 7,960.00 
 
 Incremental, Unprotected 
 Tier 1 (0 to 5 Miles) 2,750.00 2,612.50 2,337.50 2,200.00 
 Tier 2 (Over 5 to 25 Miles) 5,250.00 4,987.50 4,462.50 4,200.00 
 Tier 3 (Over 25 to 50 Miles) 9,000.00 8,550.00 7,650.00 7,200.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges (Continued) 

 
  A. User Network Interfaces (UNIs) Port With Access Line Connection  

  (Continued) 
 
Jurisdiction:  Maine, Massachusetts, New Hampshire,  
New York/Connecticut, Rhode Island and Vermont 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
5. OC12c SONET, each 
 Full, Protected 
 Tier 1 (0 to 5 Miles) $15,935.00 $15,138.25 $13,544.75 $12,748.00 
 Tier 2 (Over 5 to 25 Miles) 23,424.00 22,252.80 19,910.40 18,739.20 
 Tier 3 (Over 25 to 50 Miles) 34,676.00 32,942.20 29,474.60 27,740.80 
 
 Full, Protected Diverse 
 Tier 1 (0 to 5 Miles) 17,229.00 16,367.55 14,644.65 13,783.20 
 Tier 2 (Over 5 to 25 Miles) 24,718.00 23,482.10 21,010.30 19,774.40 
 Tier 3 (Over 25 to 50 Miles) 35,970.00 34,171.50 30,574.50 28,776.00 
 
 Incremental, Protected 
 Tier 1 (0 to 5 Miles) 9,750.00 9,262.50 8,287.50 7,800.00 
 Tier 2 (Over 5 to 25 Miles) 17,250.00 16,387.50 14,662.50 13,800.00 
 Tier 3 (Over 25 to 50 Miles) 28,500.00 27,075.00 24,225.00 22,800.00 
 
 Incremental, Protected Diverse 
 Tier 1 (0 to 5 Miles) 11,052.00 10,499.40 9,394.20 8,841.60 
 Tier 2 (Over 5 to 25 Miles) 18,542.00 17,614.90 15,760.70 14,833.60 
 Tier 3 (Over 25 to 50 Miles) 29,794.00 28,304.30 25,324.90 23,835.20 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 
 B. UNI Inverse Multiplexing ATM (IMA) Port with Access Line  
  Connection 
 
Jurisdiction:  New York, New Hampshire, Rhode island, Vermont, Massachusetts, 
 Maine 
 One-Year Two-Year Three-Year Five-Year
 Rate Rate Rate Rate 
 

1. First DS1, each (1.536 Mbps total bandwidth)* 
 
 Full 
 Tier 1 (0 to 5 Miles) $ 837.39 $ 795.52 $ 711.78 $ 669.91 
 Tier 2 (Over 5 to 25 Miles) 837.39 795.52 711.78 669.91 
 Tier 3 (Over 25 to 50 Miles) 837.39 795.52 711.78 669.91 
 

2. Second DS1, each (3 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 813.00 772.35 691.05 650.40 
 Tier 2 (Over 5 to 25 Miles) 813.00 772.35 691.05 650.40 
 Tier 3 (Over 25 to 50 Miles) 813.00 772.35 691.05 650.40 
 
 3. Third DS1, each (4.5 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 764.22 726.01 649.59 611.38 
 Tier 2 (Over 5 to 25 Miles) 764.22 726.01 649.59 611.38 
 Tier 3 (Over 25 to 50 Miles) 764.22 726.01 649.59 611.38 
 
 4. Fourth DS1, each (6 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 764.22 726.01 649.59 611.38 
 Tier 2 (Over 5 to 25 Miles) 764.22 726.01 649.59 611.38 
 Tier 3 (Over 25 to 50 Miles)764.22 726.01 649.59 611.38 
 
 5. Fifth DS1, each (7.5 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 764.22 726.01 649.59 611.38 
 Tier 2 (Over 5 to 25 Miles) 764.22 726.01 649.59 611.38 
 Tier 3 (Over 25 to 50 Miles) 764.22 726.01 649.59 611.38 
 
 6. Sixth DS1, each (9 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 764.22 726.01 649.59 611.38 
 Tier 2 (Over 5 to 25 Miles) 764.22 726.01 649.59 611.38 
 Tier 3 (Over 25 to 50 Miles) 764.22 726.01 649.59 611.38 
 
* Customer must purchase a minimum of two IMA DS1s. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges (Continued) 

 
 B. UNI Inverse Multiplexing ATM (IMA) Port with Access Line  
  Connection (Continued) 
 
Jurisdiction:  Delaware, District of Columbia, Maryland, Pennsylvania, 
Virginia and West Virginia 
 One-Year Two-Year Three-Year Five-Year
 Rate Rate Rate Rate 
 

1. First DS1, each (1.536 Mbps total bandwidth)* 
 

 Full 
 Tier 1 (0 to 5 Miles) $669.50 $636.03 $581.95 $540.75 
 Tier 2 (Over 5 to 25 Miles) 669.50 636.03 581.95 540.75 
 Tier 3 (Over 25 to 50 Miles) 669.50 636.03 581.95 540.75 
 

2. Second DS1, each (3 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 650.00 617.50 565.00 525.00 
 Tier 2 (Over 5 to 25 Miles) 650.00 617.50 565.00 525.00 
 Tier 3 (Over 25 to 50 Miles) 650.00 617.50 565.00 525.00 
 
 3. Third DS1, each (4.5 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 611.00 580.45 531.10 493.50 
 Tier 2 (Over 5 to 25 Miles) 611.00 580.45 531.10 493.50 
 Tier 3 (Over 25 to 50 Miles) 611.00 580.45 531.10 493.50 
 
 4. Fourth DS1, each (6 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 611.00 580.45 531.10 493.50 
 Tier 2 (Over 5 to 25 Miles) 611.00 580.45 531.10 493.50 
 Tier 3 (Over 25 to 50 Miles) 611.00 580.45 531.10 493.50 
 
 5. Fifth DS1, each (7.5 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 611.00 580.45 531.10 493.50 
 Tier 2 (Over 5 to 25 Miles) 611.00 580.45 531.10 493.50 
 Tier 3 (Over 25 to 50 Miles) 611.00 580.45 531.10 493.50 
 
 6. Sixth DS1, each (9 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 611.00 580.45 531.10 493.50 
 Tier 2 (Over 5 to 25 Miles) 611.00 580.45 531.10 493.50 
 Tier 3 (Over 25 to 50 Miles) 611.00 580.45 531.10 493.50 
 
* Customer must purchase a minimum of two IMA DS1s. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 
 C. Interim Inter-Switch Signaling Protocol (IISP) Interfaces 

Port With Access Line Connection - Tier 1  
 
Jurisdiction:  Delaware, District of Columbia, Maryland,  
Pennsylvania, Virginia and West Virginia 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full $  650.00 $  618.00 $  565.00 $  525.00 
 
2. DS3, each  
 Full 2,890.00 2,746.00 2,460.00 2,315.00 
 
3. OC3c SONET, each  
 Full, Protected 5,390.00 5,121.00 4,580.00 4,310.00 
 Full, Protected Diverse 5,840.00 5,548.00 4,964.00 4,672.00 
 Full, Unprotected 4,890.00 4,646.00 4,155.00 3,910.00 
 
4. OC12c SONET, each  
 Full, Protected 15,935.00 15,138.00 13,545.00 12,748.00 
 Full, Protected Diverse 17,229.00 16,368.00 14,645.00 13,784.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material shown on this page formerly appeared on Page 5-187. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 
 C. Interim Inter-Switch Signaling Protocol (IISP) Interfaces 
  Port With Access Line Connection - Tier 1 (Continued) 
 
Jurisdiction: Maine, Massachusetts, New Hampshire,  
New York/Connecticut, Rhode Island and Vermont 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full $   813.00 $   772.35 $  691.05 $   650.40 
 
2. DS3, each  
 Full 2,891.00 2,746.45 2,457.35 2,312.80 
 
3. OC3c SONET, each  
 Full, Protected 5,388.00 5,118.60 4,579.80 4,310.40 
 Full, Protected Diverse 5,838.00 5,546.10 4,962.30 4,670.40 
 Full, Unprotected 4,888.00 4,643.60 4,154.80 3,910.40 
 
4. OC12c SONET, each  
 Full, Protected 15,935.00 15,138.25 13,544.75 12,748.00 
 Full, Protected Diverse 17,229.00 16,367.55 14,644.65 13,783.20 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 
 D. UNI Port Only Connection  
 
Jurisdiction:  Delaware, District of Columbia, Maryland,  
Pennsylvania, Virginia and West Virginia 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full $  390.00   $371.00 $  332.00 $  312.00 
 
2. DS3, each  
 Incremental 1,125.00 1,069.00 956.00 900.00 
 Full 1,765.00 1,677.00 1,500.00 1,412.00 
 
3. OC3c  
 Incremental 1,625.00 1,544.00 1,381.00 1,300.00 
 Full 3,665.00 3,482.00 3,115.00 2,932.00 
 
4. OC12c  
 Incremental 4,875.00 4,631.00 4,144.00 3,900.00 
 Full 10,125.00 9,619.00 8,606.00 8,100.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 
 D. UNI Port Only Connection (Continued) 
 
Jurisdiction: Maine, Massachusetts, New Hampshire, 
New York/Connecticut, Rhode Island and Vermont 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full $  489.00 $  464.55 $  415.65 $  391.20 
 
2. DS3, each  
 Incremental 1,125.00 1,068.75 956.25 900.00 
 Full 1,766.00 1,677.70 1,501.10 1,412.80 
 
3. OC3c 
 Incremental 1,625.00 1,543.75 1,381.25 1,300.00 
 Full 3,665.00 3,481.75 3,115.25 2,932.00 
 
4. OC12c 
 Incremental 4,875.00 4,631.25 4,143.75 3,900.00 
 Full 10,125.00 9,618.75 8,606.25 8,100.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 2nd Revised Page 5-
184. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 
 E. IISP Port Only Connection  
 
Jurisdiction:  Delaware, District of Columbia, Maryland,  
Pennsylvania, Virginia and West Virginia 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full $  390.00 $  $371.00 $  332.00 $  312.00 
 
2. DS3, each  
 Full 1,765.00 1,677.00 1,500.00 1,412.00 
 
3. OC3c  
 Full 3,665.00 3,482.00 3,115.00 2,932.00 
 
4. OC12c  
 Full 10,125.00 9,619.00 8,606.00 8,100.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service (Continued) 
 
5.10.12 Rates and Charges 

 
  D. IISP Port Only Connection  
 
Jurisdiction: Maine, Massachusetts, New Hampshire, 
New York/Connecticut, Rhode Island and Vermont 
 
 One-Year Two-Year Three-Year Five-Year 
 Rate Rate Rate Rate 
1. DS1, each 
 Full $  489.00 464.55 $  415.65 $   391.20 
 
2. DS3, each  
 Full 1,766.00 1,677.70 1,501.10 1,412.80 
 
3. OC3c 
 Full 3,665.00 3,481.75 3,115.25 2,932.00 
 
4. OC12c 
 Full 10,125.00 9,618.75 8,606.25 8,100.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 2nd Revised Page 5-
187. 
 
 
Certain material on this page formerly appeared on 1st Revised Page 5-65. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service  (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 

F. Optional Features 
 

1. Permanent Virtual Circuits (PVCs) for DS1, DS3, OC3c 
or OC12c SONET 

 Nonrecurring 
 Charge* 

(a) Virtual Channel Connections (VCCs) 
 

Constant Bit Rate (CBR) $75.00 
Variable Bit Rate real time (VBRrt) 75.00 
Variable Bit Rate non-real time (VBRnrt) 75.00 
Unspecified Bit Rate (UBR) 75.00 

 
(b) Virtual Path Connections (VPCs) 

 
Constant Bit Rate (CBR) 75.00 
Variable Bit Rate real time (VBRrt) 75.00 
Variable Bit Rate non-real time (VBRnrt) 75.00 
Unspecified Bit Rate (UBR) 75.00 

 
2. Switched Virtual Circuits (SVCs) for DS1, DS3, OC3c 

or OC12c SONET 
 Nonrecurring 
 Charge* 

(a) Virtual Channel Connections (VCCs) 
 

Constant Bit Rate (CBR) $75.00 
Variable Bit Rate real time (VBRrt) 75.00 
Variable Bit Rate non-real time (VBRnrt) 75.00 
Unspecified Bit Rate (UBR) 75.00 

 
(b) Virtual Path Connections (VPCs) 

 
Constant Bit Rate (CBR) 75.00 
Variable Bit Rate real time (VBRrt) 75.00 
Variable Bit Rate non-real time (VBRnrt) 75.00 
Unspecified Bit Rate (UBR) 75.00 

 
 
 
 
 
* A nonrecurring administrative charge applies per service order.  PVCs/SVCs 

are ordered per UNI, IISP or IDSR arrangement ATM port.  If multiple UNIs, 
IISPs or IDSR arrangement ATM ports are involved, a service order will 
apply to each UNI, IISP or IDSR arrangement ATM port on which the virtual 
connections will reside.  The nonrecurring charge will be waived when 
PVCs/SVCs are installed at the same time as the respective UNI, IISP or 
IDSR arrangement ATM port. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service  (Continued) 
 

5.10.12 Rates and Charges (Continued) 
 

G. Bandwidth for Incremental UNIs 
 One-Year Two-Year Three-Year Five-Year Nonrecurring
 Rate Rate Rate Rate Charge * 
CBR or VBR PVC 
Bandwidth, 5 Mbps 
Effective bandwidth 
DS3 or OC3c $  75.00 $  75.00 $  75.00 $  75.00 $  75.00 
 
CBR or VBR PVC 
Bandwidth, 15 Mbps 
Effective bandwidth 
OC12C 175.00 175.00 175.00 175.00 75.00 
 
UBR PVC 
Bandwidth up to 
UNI line rate 
Includes SVC  
Bandwidth 
DS3 375.00 375.00 375.00 375.00 75.00 
OC3c 1,125.00 1,125.00 1,125.00 1,125.00 75.00 
OC12c 3,500.00 3,500.00 3,500.00 3,500.00 75.00 
 
CBR or VBR SVC 
Bandwidth, 5 Mbps 
Effective bandwidth 
DS3 or OC3c 75.00 75.00 75.00 75.00 75.00 
 
CBR or VBR SVC 
Bandwidth, 15 Mbps 
Effective bandwidth 
OC12C 175.00 175.00 175.00 175.00 75.00 
 
UBR SVC 
Bandwidth, includes  
PVC bandwidth  
Up to NNI line rate 
DS3 375.00 375.00 375.00 375.00 75.00 
OC3c 1,125.00 1,125.00 1,125.00 1,125.00 75.00 
OC12c 3,500.00 3,500.00 3,500.00 3,500.00 75.00 
 
 
 
 
 
 
 
 
* NRC applies per service order.  The NRC will be waived when bandwidth is 
installed at the same time as the respective UNI or IISP. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service  (Continued) 
 
 5.10.12  Rates and Charges (Continued) 
 

H. Closed User Groups (CUG) Per UNI/IISP 
 
 Monthly  Nonrecurring 
 Rate Charge * 

Type 
 Each CUG None $75.00 
 Each subsequent CUG member 
 added to a CUG  None 75.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Nonrecurring charge applies per service order.  The nonrecurring charge 

will be waived when a CUG is installed at the same time as the respective 
UNI or IISP. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.10 Asynchronous Transfer Mode Cell Relay Service  (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on 2nd Revised 
Pages 5-189 and 191.   
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Services 
 
 This service is offered in the following states: Delaware, District of 

Columbia, Maryland, Pennsylvania, and West Virginia. 
 
 5.11.1 General 
 
  These services are provided to Customers for use only by agencies 

or branches of the Federal Government and other users authorized 
by the Federal Government.  Services provided to state emergency 
operations centers are included.  These services provide for 
command and control communications, including communications for 
national security, emergency preparedness and presidential 
requirements.  They are required to assure continuity of 
Government in emergency and crisis situations and to provide for 
national security. 

 
  Services for command and control communications and for national 

security and emergency preparedness may sometimes be provided 
under non-emergency conditions for a short duration to determine 
network assurance.  However, Company reserves the right to limit 
or to decline participation in these non-emergency condition 
requests for service. 

 
  A. Emergency Conditions 
 
   These services will be provided on the date requested or as 

soon as possible thereafter when the emergency falls into one 
of the following categories: 

 
   1. State of crisis declared by the National Command 

Authorities (includes commitments made to the National 
Communications System in the "National Plan for 
Emergencies and Major Disasters"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-071 of the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.1 General (Continued) 
 

A. Emergency Conditions (Continued) 
 

Efforts to protect endangered U.S. personnel or property both in the U.S. and 
abroad.  (Includes space vehicle recovery and protection efforts.) 

 
Communications requirements resulting from hostile action, a major disaster or a 
major civil disturbance. 

 
The director (Cabinet level) of a Federal department, Commander of a 
Unified/Specified Command, or head of a military department has certified that a 
communications requirement is so critical to the protection of life and property or 
to the National Defense that it must be processed immediately. 

 
Political unrest in foreign countries which affect the national interest. 

 
Presidential service. 

 
B. Intervals to Provide Service 

 
Certain services provided under the provisions of this section of the Tariff are 
provided on an individual case basis.  Therefore, orders for such service shall be 
placed under the negotiated Interval provisions. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.1 General (Continued) 
 

C. Facility Availability 
 

In order to insure communications during periods of emergency, Company will, 
within the limits of good management, make available the necessary facilities to 
restore service in the event of damage or to provide temporary emergency 
service. 

 
In order to meet the requirements of agencies or branches of the Federal 
Government, Company may utilize government-owned facilities, when necessary 
to provide service. 

 
D. Federal Government Regulations 

 
In accordance with Federal Government Regulations, all service provided to the 
Federal Government will be billed in arrears.  However, this provision does not 
apply to other Customers that obtain services under the provisions of this tariff to 
provide their services to the Federal Government. 

 
E. Mileage Application 

 
Mileage, when used for rate application between two Customer designated 
premises, shall be determined by the V and H Coordinates Method as set forth in 
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. No. 4 
for WIRE CENTER INFORMATION (V and H coordinates). 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.1 General (Continued) 
 

F. Move Charges 
 

When service is moved to a different building, the nonrecurring charge applies; 
when moved to a new location in the same building, a charge of one-half the 
nonrecurring charge applies. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements 
 
  Services provided are unique service arrangements for agencies and 

branches of the Federal Government, and other users authorized by 
the Federal Government.  The rates and charges for these services 
are developed on an individual case basis.  These services are 
offered in Washington LATA 236. 

 
  A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
   Case Number: 3155-96 
 
   1. Description 
 
    This specialized arrangement is a telecommunications 

switching and transport service that provides high speed 
connectivity between widely distributed locations. ATM-
CRS, use a fast packet, cell-based technology transported 
over high speed high capacity facilities.  The network 
consists of transmission links between Customer 
locations, serving wire centers, and certain Company ATM 
hubs (vendor specific serving wire centers). 

 
    ATM-CRS is available at transmission speeds of 1.544, 45, 

155, and 622 Mbps. 155 and 622 Mbps services are 
provisioned over fiber facilities.  At Customer’s option, 
155 Mbps service may be provisioned with SONET 
facilities.  Company will provide facilities at speeds of 
1.544 and 45 Mbps suitable for access to Customer’s 
premises network interface. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-059 the 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
1. Description (Continued) 

 
155 Mbps service over SONET will provide a survivable service that 
automatically switches to an alternate path in the event of a failure on the 
primary path; 155 Mbps service over a direct fiber facility will have 
diagnostic capability.  However, 622 Mbps service over a direct fiber facility 
will not have diagnostic capability. 
 
All ATM-CRS services in this offering are limited to where facilities are 
available, and may be available outside the Washington LATA. 

 
2. Definitions 

 
Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS):  A 
transport connection service that relays information, unchanged, in cells 
(53 bytes = 1 cell) from one User Network Interface access line to one or 
more other UNIs. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
2. Definitions (Continued) 

 
Cell Delay Variation Tolerance (CDVT): The amount of variation permitted 
for early arrival of clusters of cells at the source UNI. Cells exceeding the 
CDVT will be declared non-conformant and will be discarded.  The CDVT 
default values are: 
 

OC12c = 50 microseconds 
OC3c = 100 microseconds 
DS3 = 150 microseconds 
DS1 = 600 microseconds 

 
Constant Bit Rate (CBR): A steady flow of information that contains 
smooth traffic or for which the end-system’s response time requirements 
justify occupying a fully reserved CBR channel.  Examples are 
videoconferencing; interactive audio (e.g., telephony); audio/video 
distribution(e.g., television, distance learning, pay-per-view); audio/video 
retrieval (e.g., video-on-demand, audio library). 
 
Maximum Burst Size (MBS): A traffic parameter that specifies the number 
of cells that can consecutively enter the UNI without intervening blank 
cells.  The default MBS will be set to 100 cells.  Cells exceeding the MBS 
will be declared a nonconformant and will be discarded. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
2. Definitions (Continued) 

 
Peak Cell Rate (PCR): A traffic parameter that specifies an upper bound 
on the traffic that can be submitted on a connection.  Cells exceeding the 
PCR in a CBR connection will be discarded.  In a Variable Bit Rate (VBR) 
connection, cells will be allowed at the PCR for the amount of cells 
defined by the MBS.  Cells exceeding the PCR or at the PCR and longer 
than the MBS in a VBR connection will be discarded. 
 
Permanent Virtual Connection (PVC): A static path across the UNIs at 
Customer premises and between Company’s ATM switch that provides a 
static virtual connection between two or more Customer locations.  A PVC 
is established by service order. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
2. Definitions (Continued) 

 
Sustained Cell Rate (SCR): The maximum rate at which VBR connections 
may constantly transmit cells with high assurance that no cells will be lost. 
Cells transmitted within the SCR have the highest priority of the VBR 
traffic, and will not be tagged as eligible for discard. 
 
Switched Virtual Connection (SVC): A dynamic path across the UNIs at 
Customer premises and between Company’s ATM switch that provides a 
dynamic virtual connection between two or more customer locations.  The 
path is established by interface signaling. 
 
Unspecified Bit Rate (UBR): A flow of user information that contains 
uneven traffic.  It is suitable for data applications that are very tolerant to 
delay and cell loss; e.g., text/data/image transfer, retrieval, distribution, 
massaging, and remote terminal (telecommuting). 
 
User Network Interface (UNI) Access Line: A dedicated digital line and an 
interface, utilizing the ATM UNI standards, that provides a connection from 
Customer premises to the ATM hub or serving wire center.  The effective 
maximum data rates for these services are 1.544, 45, 155 and 622 Mbps. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
2. Definitions (Continued) 

 
Variable Bit Rate (VBR): A flow of information that is bursty and does not 
flow at a constant rate.  VBR is suitable for any application that can benefit 
from statistical multiplexing and can tolerate or recover from a potentially 
small random loss ration; e.g., Local Area Network (LAN) traffic. 
 
Virtual Path Connections and Virtual Path Connections/Virtual Path 
Channels (VPC, VPC/VCC): VCCs and VPCs are virtual connections 
between Customer locations.  They are a type of PVC or SVC with 
independent identify and defined service parameters that may be 
provisioned statically (by service order) or dynamically (by interface 
signaling).  VCCs are more specific in that they are defined connections 
within a VPC. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
3. Terms and Conditions 
 

This service is provided pursuant to a five-year contract.  The minimum 
service period is six months and there are no other termination liabilities.  If 
any individual service is terminated prior to the expiration of the minimum 
service period, termination liability charges are assessed at 100% of the 
monthly rate for the remaining portion of the six month minimum period. 
 
Company’s responsibility is limited to the furnishing of communication 
facilities as ordered by Customer for the user network interface access line 
and for provisioning the user network interface access line to Customer’s 
premises network interface. 
 
Customer is responsible for submitting all service orders including those of 
its authorized agents.  The 1.544 UNI Access Line connection with PVC 
service is provisioned at full bandwidth for either VBR or CBR.  For 45, 155 
and 622 Mbps UNI Access Line connections with PVC services, VBR and 
CBR bandwidth is provisioned in increments.  UNI Access Connections 
with SVC service is provisioned so that full bandwidth is dynamically 
available to Customer. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
4. Rate Applications 
 

Basic ATM-CRS service consists of 1) a UNI Access Line connection 
from Customer’s location to the ATM hub, 2) at least one PVC (either a 
VPC or VPC/VCC) if a PVC UNI Access Connection, 3) formation of 
Customer’s initial network map (the software defined connections) if a 
PVC service, and 4) unlimited usage based on the access line 
parameters. 
 
For any combination of PVC and SVC service on the same UNI Access 
Line, Customer will pay the higher maximum monthly rate. 
 
Other services include VPCs and VPC/VCC connections and an 
administrative service to rearrange Customer’s network map. 
 
Recurring charges apply for each UNI Access connections with SVC or 
PVC service and for VPC and VPC/VCCs connections.  UNIs are defined 
by speed and are rated monthly according to the type of service (PVC or 
SVC) and the bandwidth ordered.  The recurring monthly charge is rated 
in bands dependent on the total number of same speed UNI Access Lines 
Customer has. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
4. Rate Applications (Continued) 

 
There are minimum capacities of bandwidth for UNI Access Line with 
PVC services above the speed of 1.544 Mbps.  Additional bandwidth is 
available in increments up to a bandwidth where there is a maximum 
monthly charge. 
 
Nonrecurring charges apply for the installation of each UNI, and each 
additional VPC and VPC/VCC.  Additionally a nonrecurring administrative 
charge applies for service order activities whenever Customer initiates 
changes to the existing network map. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
5. Rates and Charges 

 
Rate Element Rate Band Recurring Nonrecurring 

 
(a) UNI Access Lines 

 
1.544, PVC or SVC N/A $   600.00 $   535.00 
 
45 Mbps 

 
PVC-VBR Service 
- 1st 10 Mbps Any 3,100.00 1,800.00 
- Each add’l 5 Mbps Any 60.00 
- 35 Mbps and above 1-9 3,400.00 
- 35 Mbps and above 10-19 3,335.00 
- 35 Mbps and above 20-30 3,300.00 
- 35 Mbps and above 31-up 3,250.00 

 
PVC-CBR Service 
- 1st 10 Mbps Any 3,400.00 1,800.00 
- Each add’l 5 Mbps Any 65.00 
- 35 Mbps and above 1-9 3,725.00 
- 35 Mbps and above 10-19 3,650.00 
- 35 Mbps and above 20-30 3,615.00 
- 35 Mbps and above 31-up 3,540.00 

 
SVC Services 

1-9 3,375.00 1,800.00 
10-19 3,310.00 1,800.00 
20-30 3,275.00 1,800.00 
31-up 3,210.00 1,800.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) Case Number: 
3155-96 (Continued) 

 
5. Rates and Charges (Continued) 

 
Rate Element Rate Band Recurring Nonrecurring 

 
(a) UNI Access Lines (Continued) 

 
155 Mbps Direct Fiber 
 
PVC-VBR Service 
- 1st 10 Mbps Any $2,050.00 $2,600.00 
- Each add’l 5 Mbps Any 150.00 
- 70 Mbps and above 1-9 3,850.00 
- 70 Mbps and above 10-19 3,660.00 
- 70 Mbps and above 20-30 3,580.00 
- 70 Mbps and above 31-up 3,470.00 

 
PVC-CBR Service 
- 1st 10 Mbps Any 2,250.00 2,600.00 
- Each add’l 5 Mbps Any 160.00 
- 70 Mbps and above 1-9 4,170.00 
- 70 Mbps and above 10-19 3,965.00 
- 70 Mbps and above 20-30 3,885.00 
- 70 Mbps and above 31-up 3,765.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
5. Rates and Charges (Continued) 

 
Rate Element Rate Band Recurring Nonrecurring 

 
(a) UNI Access Lines (Continued) 

 
155 Mbps Direct Fiber (Continued) 

 
SVC Service 

 1-9 $3,650.00 $2,600.00 
 10-19 3,475.00 2,600.00 
 20-30 3,375.00 2,600.00 
 31-up 3,300.00 2,600.00 

UBR Service N/A 1,975.00 2,600.00 
 

155 Mbps SONET 
 

PVC-VBR Service 
- 1st 10 Mbps Any 4,200.00 2,600.00 
- Each add’l 5 Mbps Any 80.00 
- 70 Mbps and above 1-9 5,160.00 
- 70 Mbps and above 10-19 4,875.00 
- 70 Mbps and above 20-30 4,800.00 
- 70 Mbps and above 31-up 4,600.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
5. Rates and Charges (Continued) 

 
Rate Element Rate Band Recurring Nonrecurring 

 
(a) UNI Access Lines (Continued) 

 
155 Mbps SONET (Continued) 

 
PVC-CBR Service 
- 1st 10 Mbps Any $4,350.00 $2,600.00 
- Each add’l 5 Mbps Any 85.00 
- 70 Mbps and above 1-9 5,370.00 
- 70 Mbps and above 10-19 5,100.00 
- 70 Mbps and above 20-30 4,995.00 
- 70 Mbps and above 31-up 4,835.00 

 
SVC Service 
 1-9 4,450.00 2,600.00 
 10-19 4,400.00 2,600.00 
 20-30 4,375.00 2,600.00 
 31-up 4,200.00 2,600.00 
UBR Service N/A 4,175.00 2,600.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 

 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-214 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

A. Asynchronous Transfer Mode - Cell Relay Service (ATM-CRS) 
Case Number: 3155-96 (Continued) 

 
5. Rates and Charges (Continued) 

 
Rate Element Rate Band Recurring Nonrecurring 

 
(a) UNI Access Lines (Continued) 

 
 622 Mbps Direct Fiber 
 
 PVC-VBR Service 
 - 1st 155 Mbps N/A $10,300.00 $4,000.00 
 - Each add’l 10 Mbps N/A 165.00 
 - 355 Mbps and above N/A 13,600.00 

 
 PVC-CBR Service 
 - 1st 155 Mbps N/A 10,500.00 4,000.00 
 - Each add’l 10 Mbps N/A 180.00 
 - 355 Mbps and above N/A 14,100.00 

 
 SVC Service N/A 10,150.00 4,000.00 
 

(b) Other Services - per occurrence or path 
 

 VPC-VBR Any 5.00 50.00 
 VPC-CBR Any 5.00 50.00 
 VPC-UBR Any 5.00 50.00 
 VPC/VCC-VBR Any 2.50 50.00 
 VPC/VCC-CBR Any 2.50 50.00 
 VPC/VCC-UBR Any 2.50 50.00 
 
 Administrative Change Any N/A 300.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
 

1. General 
 

Washington Interagency Telecommunications System 2001 
(WITS 2001) is a uniquely rated and designed data 
telecommunications switching and transport service 
arrangement for the General Services Administration 
(GSA).  WITS 2001 provides specific Packet Data 
services (i.e., Frame Relay Service (FRS), 
Asynchronous Transfer Mode (ATM) - Cell Relay, and 
Switched Multi-Megabit Data Service* (SMDS)).  WITS 
2001 is designed for the exclusive use of GSA, various 
Federal agencies, and other designated end users, and 
provides transmission services between and among them 
and their designated interexchange carriers and/or 
information service providers. 

 
2. Terms and Conditions 

 
WITS 2001 is provided pursuant to an eight-year 
contract arrangement (a four-year base period and four 
one-year options), commencing with the tariff 
effective date (a.k.a., anniversary or contract date). 
This Tariff states second-year rates and will be 
amended to state rates for succeeding years on or 
before expiration of the second anniversary date. 
Except as otherwise stated in this section, the 
services provided are the same as those services 
described in Sections 5.7, 5.8, 5.9, and 5.10 of this 
Tariff. The services are subject to the general 
regulations of this Tariff unless otherwise stated. 

 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
3. Service Components (Continued) 

 
(a) Frame Relay Service (FRS) 

 
FRS in the WITS 2001 network consists of 
narrowband (56 or 64 Kbps) and wideband (128, 192, 
256, 384, 512 and 768 Kbps) transmissions over 
digital facilities. 

 
(b) Asynchronous Transfer Mode - Cell Relay (ATM) 

 
ATM in the WITS 2001 network consists of data 
transmission levels of DS1, DS3, and OC3c.  In 
addition to the duplex VBR and CBR UNIs described 
in Section 5.10, Simplex VBRs and CBRs in various 
bandwidths and increments are provided.  A Simplex 
service is designed to permanently transmit data 
in only one direction. 

 
(c) Switched Multi-Megabit Data Service* (SMDS) 

 
SMDS in the WITS 2001 network consists of data 
transmissions with interfaces of low speed DS0 (56 
Kbps) and high speeds 1.17, 4, 10, 16, 25, and 34 
Mbps.  These connections are provided over 56 
Kbps, 1.5 Mbps and 45 Mbps digital facilities. 
WITS 2001 SMDS also offers optional disaster 
recovery back-up services. 

 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   4. Rate Applications 
 
    The WITS 2001 services are uniquely rated to met GSA 

requirements. In addition, the service components and 
rate elements are rated based on specific NPA NXX areas 
(wire center serving areas with a Numbering Plan Area). 
These rate groups are described below: 

 
    Group 1: services provided by the Metro, Midtown and 

Southwest switching/wire centers and the 
subtending remotes located in the District of 
Columbia. 

 
    Group 2: services provided by all of the remaining 

Central Offices (COs) in the District of 
Columbia not in Group 1. 

 
    Group 3: services provided by the Silver Spring switch 

and its subtending remotes located in Rate Area 
1 (Rate Areas are as listed in the contract and 
are particular geographic areas within the rate 
groups as defined here) in Maryland. 

 
    Group 4: services provided by any remaining COs in Rate 

Area 1 in Maryland not listed in Group 3. 
 
    Group 5: services provided by any COs within Rate Area 2 

in Maryland. 
 
    Group 6: services provided by any CO within Rate Area 3, 

Charles County, Maryland. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-059 the 
Federal Communications Commission. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   4. Rate Applications (Continued) 
 
    Group 7: services provided by any CO within Rate Area 

4, St. Mary’s, Maryland. 
 

   Group 8: services provided by Arlington and Barcroft 
switching centers and the subtending remotes 
in Virginia in Rate Areas 5 & 6. 

 
    Group 9: services provided by the remaining COs in 

Virginia in Rate Area 5 not listed in Group 
8. 

 
    Group 10: services provided by the remaining COs in 

Virginia in Rate Area 6 not listed in Group 
8. 

 
    Group 11: services provided by any CO within Rate Area 

7 in Prince William County, Virginia. 
 
    Group 12: services provided by a CO in LATA 238 in 

Maryland and connected to the WITS 2001 
network via a designated Interexchange 
Carrier (IXC). 

 
    Group 14: services provided by a CO in LATA 246 in 

Virginia and connected to the WITS 2001 
network via a designated IXC. 

 
    The WITS 2001 rate elements are very similar to those 

for the generic services described in other sections of 
this Tariff.  Following is a list by service type of the 
WITS 2001 rate elements.  Full descriptions are provided 
when the rate element/service is unique to WITS 2001 or 
different from those in the generic offering: 

 
 
 
 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission No. 02-121 of the Federal 
Communications Commission. 
 

(Issued under Transmittal No. 246) 
Issued: October 2, 2002 Effective: October 17, 2002
 

Vice President, Federal Regulatory 
1300 I St NW, Washington, D.C. 20005 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(x) 
(N)(x) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

4. Rate Applications (Continued) 
 

(a) Asynchronous Transfer Mode (ATM) 
 

ATM-CRS is available at transmission speeds of 1.544 Mbps (DS1), 
45 Mbps (DS3), 155 Mbps (OC3c), and 622 Mbps (OC12c). 155 and 
622 Mbps services are provisioned over fiber facilities.  At 
Customer’s option, 155 Mbps service may be provisioned with 
SONET facilities.  Company will provide facilities at speeds of 1.544 
and 45 Mbps suitable for access to Customer’s premises network 
interface. 

 
DS1: same as the generic DS1 UNI and billed on a monthly 

recurring basis.  It may also have a non-recurring 
installation charge.  Other non-recurring charges may 
apply for other service activities. 

 
DS3: same as the DS3 UNI, available as either VBR or CBR 

UNIs. DS3 is rated on a recurring monthly basis and may 
have a non-recurring installation charge.  Other non-
recurring charges may apply for other service activities. 

 
OC3C: same as the generic OC3c UNI and at Customer’s option 

is provided over direct fiber or SONET.  It is rated on a 
monthly recurring basis and may have an installation 
charge.  Other non-recurring charges may apply for other 
service activities. 

 
OC12C: same as the generic OC12c UNI and is provided over 

direct fiber.  It is rated on a monthly recurring basis and 
may have an installation charge.  Other non-recurring 
charges may apply for other service activities. 

 
Additional CBR-VCC, additional CBR-VPC, additional VBR-VCC, 
and additional VBR-VPC, additional UBR-VCC, and additional UBR-
VPC: all optional services the same as the generic and available 
with DS3, OC3c, and OC12c ATM service.  Each incurs a monthly 
rate.  Other non-recurring charges may apply for other service 
activities. 

 
(Issued under Transmittal No. 123) 

 

Issued: November 30, 2001 Effective: December 1, 2001 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

4. Rate Applications (Continued) 
 

(a) Asynchronous Transfer Mode (ATM) (Continued) 
 
Simplex VBR Bandwidth: an optional service only available to OC3c 
and DS3 ATM subscribers that is provided in initial and additional 
increments of either 64 or 1024 Kbps.  Simplex VBR rate elements 
incur both a monthly rate and an initial installation charge.  Other 
nonrecurring charges may apply for other service activities. 

 
(b) Frame Relay Service (FRS) 

 
Narrowband Local Access: the same as a generic FRS 56 or 64 
Kbps UNI Access Connection.  It is rated on a monthly recurring 
basis and may also have a nonrecurring installation charge.  Other 
nonrecurring charges may apply for other service activities. 

 
Narrowband CIR: the same as the generic CIR, and available in 16 
or 32 Kbps.  CIR services have a recurring monthly charge. 
 
Additional PVC: Narrowband: same as the generic.  It is rated on a 
monthly recurring basis and has an installation charge. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

4. Rate Applications (Continued) 
 

(b) Frame Relay Service (FRS) (Continued) 
 

Group Address: a service option for both, Narrowband and 
Wideband Local Access Lines.  It is provided the same as the 
generic and is zero-rated. 
 
Change to Customer’s network map, including a group address: 
same as the generic Administrative Charge rate element and is 
available for both Narrowband and Wideband services.  It is zero-
rated. 
 
Customer Network Management: same as the generic.  It is 
available for both Narrowband and Wideband services and is rated 
on a monthly recurring basis. 
 
Wideband Local Access: the same as the generic 1.536 Mbps/DS1 
UNI Access Connection service.  It is rated on a monthly recurring 
basis and may also have a nonrecurring installation charge.  Other 
nonrecurring charges may apply for other service activity. 

 
Wideband CIR: the same as the generic CIR, and available in 
speeds of 128, 192, 256, 384, 512, 768 Kbps.  CIR services have a 
recurring monthly charge. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
4. Rate Applications (Continued) 

 
(c) Switched Multi-Megabit Data Service* (SMDS) 

 
Subscriber Network Access Line (SNAL): the same as 
a generic SMDS SNI plus the digital access link. 
It is provided with a low-speed access interface 
of 56 Kbps or with high-speed interfaces of 1.17, 
4, 10, 16, 25, and 34 Mbps.  A SNAL is rated on a 
monthly recurring basis and may also have a 
nonrecurring installation charge.  Other 
nonrecurring charges may apply for other service 
activities. 

 
Disaster Recovery Access Line (DRAL): provides 
backup service to a WITS 2001 SMDS SNAL.  It has 
the same features as a SNAL except for unlimited 
usage.  This optional feature is only to be used 
when the SNAL fails or up to three times a month 
for testing purposes.  It is available at both low 
and high speeds.  A DRAL is charged on a monthly 
recurring basis.  Other nonrecurring charges may 
apply for other service activities. 

 
Group Address: a service option for both Low and 
High-speed access services.  It is provided the 
same as the generic and is zero-rated. 

 
Additional Address: the same as the generic SMDS 
additional address rate element.  It is rated on a 
monthly recurring basis. 

 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 

(Issued under Transmittal No. 131) 
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 | 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

4. Rate Applications (Continued) 
 

(d) Other Nonrecurring Charges 
 

In addition to an installation charge, many of the WITS 2000 
services also may be subject to three other one-time nonrecurring 
charges (NRCs).  They are: 

 
Cancellation Charge: this charge may be incurred when a 
service or optional feature is cancelled within one week of the 
scheduled due date. 
 
Disconnect Charge: this charge may be incurred when a 
service or an option feature is completely 
removed/disconnected. 
 
Hard Change Charge: a charge that may be incurred when a 
change in service requires the dispatch of a technician to 
Customer’s site to make changes in facilities or equipment; 
e.g., a service is moved from one location to another. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges 
 
    (a) Switched Multi-megabit Data Service* (SMDS) 
 
     (1) Low-Speed DSO Service 
 
 Service Rate Group Monthly Rate Installation Charge 
 56 Kbps SNAL 1 $ 79.23 (R) $   .00 
 56 Kbps SNAL 2 171.00 250.00 
 56 Kbps SNAL 3 171.00 250.00 
 56 Kbps SNAL 4 171.00 250.00 
 56 Kbps SNAL 5 171.00 250.00 
 56 Kbps SNAL 6 171.00 250.00 
 56 Kbps SNAL 7 171.00 250.00 
 56 Kbps SNAL 8 79.23 (R) 250.00 
 56 Kbps SNAL 9 79.23 (R) .00 
 56 Kbps SNAL 10 171.00 250.00 
 56 Kbps SNAL 11 356.84 500.00 
 56 Kbps SNAL 12 171.00 250.00 
 56 Kbps SNAL 14 171.00 250.00 
 
 Low Speed DRAL Any 75.06 (R) NONE 
 
 Group Address Any .00 .00 
 
 Additional Address 
 -Per SNAL Any 2.08 (R) NONE 
 
 
 Other NRCs Rate Group Cancellation Disconnect Hard Change 
 SNAL or DRAL Any $50.00 $50.00 $.00 
 Low Speed DRAL Any 50.00 32.50 .00 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 

(Issued under Transmittal No. 489) 
Issued: September 16, 2004 Effective: October 1, 2004
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (a) Switched Multi-megabit Data Service* (SMDS) 

(Continued) 
 
     (2) High-Speed Services 
 
  Rate Monthly Installation
 Service Group Rate Charge 
 1.17 Mbps SNAL 1 $  208.49 (R) $     .00 
 1.17 Mbps SNAL 2 450.00 250.00 
 1.17 Mbps SNAL 3 450.00 250.00 
 1.17 Mbps SNAL 4 450.00 250.00 
 1.17 Mbps SNAL 5 450.00 250.00 
 1.17 Mbps SNAL 6 450.00 250.00 
 1.17 Mbps SNAL 7 450.00 250.00 
 1.17 Mbps SNAL 8 208.49 (R) 250.00 
 1.17 Mbps SNAL 9 208.49 (R) .00 
 1.17 Mbps SNAL 10 450.00 250.00 
 1.17 Mbps SNAL 11 1,180.50 1,150.00 
 1.17 Mbps SNAL 12 450.00 250.00 
 1.17 Mbps SNAL 14 450.00 250.00 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 489) 
Issued: September 16, 2004 Effective: October 1, 2004
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (a) Switched Multi-megabit Data Service* (SMDS) 

(Continued) 
 
     (2) High-Speed Services (Continued) 
 
 Service Rate Group Monthly Rate Installation Charge 
 4 Mbps SNAL 1 $  792.28 (R) $     .00 
 4 Mbps SNAL 2 1,710.00 100.00 
 4 Mbps SNAL 3 1,710.00 250.00 
 4 Mbps SNAL 4 1,710.00 250.00 
 4 Mbps SNAL 5 1,710.00 250.00 
 4 Mbps SNAL 6 1,710.00 250.00 
 4 Mbps SNAL 7 1,710.00 250.00 
 4 Mbps SNAL 8 792.28 (R) 100.00 
 4 Mbps SNAL 9 792.28 (R) .00 
 4 Mbps SNAL 10 1,710.00 250.00 
 4 Mbps SNAL 11 6,562.00 4,650.00 
 4 Mbps SNAL 12 1,710.00 250.00 
 4 Mbps SNAL 14 1,710.00 250.00 
 
 10 Mbps SNAL 1 917.37 (R) .00 
 10 Mbps SNAL 2 1,980.00 250.00 
 10 Mbps SNAL 3 1,980.00 250.00 
 10 Mbps SNAL 4 1,980.00 250.00 
 10 Mbps SNAL 5 1,980.00 250.00 
 10 Mbps SNAL 6 1,980.00 250.00 
 10 Mbps SNAL 7 1,980.00 250.00 
 10 Mbps SNAL 8 917.37 (R) 100.00 
 10 Mbps SNAL 9 917.37 (R) .00 
 10 Mbps SNAL 10 1,980.00 250.00 
 10 Mbps SNAL 11 6,832.00 4,650.00 
 10 Mbps SNAL 12 1,980.00 250.00 
 10 Mbps SNAL 14 1,980.00 250.00 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 

(Issued under Transmittal No. 489) 
Issued: September 16, 2004 Effective: October 1, 2004
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
10th Revised Page 5-227 

Cancels 9th Revised Page 5-227 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (a) Switched Multi-megabit Data Service* (SMDS) 

(Continued) 
 
     (2) High-Speed Services (Continued) 
 
 Service Rate Group Monthly Rate Installation Charge 
 16 Mbps SNAL 1 $1,125.87 (R) $     .00 
 16 Mbps SNAL 2 2,430.00 250.00 
 16 Mbps SNAL 3 2,430.00 250.00 
 16 Mbps SNAL 4 2,430.00 250.00 
 16 Mbps SNAL 5 2,430.00 250.00 
 16 Mbps SNAL 6 2,430.00 250.00 
 16 Mbps SNAL 7 2,430.00 250.00 
 16 Mbps SNAL 8 1,125.87 (R) 250.00 
 16 Mbps SNAL 9 1,125.87 (R) .00 
 16 Mbps SNAL 10 2,430.00 250.00 
 16 Mbps SNAL 11 7,282.00 4,650.00 
 16 Mbps SNAL 12 2,430.00 250.00 
 16 Mbps SNAL 14 2,430.00 250.00 
 
 25 Mbps SNAL 1 1,334.36 (R) .00 
 25 Mbps SNAL 2 2,880.00 250.00 
 25 Mbps SNAL 3 2,880.00 250.00 
 25 Mbps SNAL 4 2,880.00 250.00 
 25 Mbps SNAL 5 2,880.00 250.00 
 25 Mbps SNAL 6 2,880.00 250.00 
 25 Mbps SNAL 7 2,880.00 250.00 
 25 Mbps SNAL 8 1,334.36 (R) 250.00 
 25 Mbps SNAL 9 1,334.36 (R) .00 
 25 Mbps SNAL 10 2,880.00 250.00 
 25 Mbps SNAL 11 7,732.00 4,650.00 
 25 Mbps SNAL 12 2,880.00 250.00 
 25 Mbps SNAL 14 2,880.00 250.00 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 

(Issued under Transmittal No. 489) 
Issued: September 16, 2004 Effective: October 1, 2004
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (a) Switched Multi-megabit Data Service* (SMDS) 

(Continued) 
 
     (2) High-Speed Services (Continued) 
 
 Service Rate Group Monthly Rate Installation Charge 
 34 Mbps SNAL 1 $1,459.46 (R) $     .00 
 34 Mbps SNAL 2 3,150.00 250.00 
 34 Mbps SNAL 3 3,150.00 250.00 
 34 Mbps SNAL 4 3,150.00 250.00 
 34 Mbps SNAL 5 3,150.00 250.00 
 34 Mbps SNAL 6 3,150.00 250.00 
 34 Mbps SNAL 7 3,150.00 250.00 
 34 Mbps SNAL 8 1,459.46 (R) 250.00 
 34 Mbps SNAL 9 1,459.46 (R) .00 
 34 Mbps SNAL 10 3,150.00 250.00 
 34 Mbps SNAL 11 8,002.00 4,650.00 
 34 Mbps SNAL 12 3,150.00 250.00 
 34 Mbps SNAL 14 3,150.00 250.00 
 
 1.17 Mbps DRAL Any 156.37 (R) NONE 
 4 Mbps DRAL Any 733.90 (R) NONE 
 10 Mbps DRAL Any 733.90 (R) NONE 
 16 Mbps DRAL Any 733.90 (R) NONE 
 25 Mbps DRAL Any 833.98 (R) NONE 
 34 Mbps DRAL Any 833.98 (R) NONE 
 
 Group Address Any .00 .00 
 
 Additional Address 
 -Per SNAL Any 2.08 (R) NONE 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 

(Issued under Transmittal No. 489) 
Issued: September 16, 2004 Effective: October 1, 2004
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
5. Rates and Charges (Continued) 

 
(a) Switched Multi-megabit Data Service* (SMDS) 

(Continued) 
 

(2) High-Speed Services (Continued) 
 

Other NRCs Rate Group Cancellation Disconnect Hard Change 
1.17 Mbps SNAL All but 9 $50.00 $50.00 $    .00 
 9 .00 .00 .00 
 
4 Mbps SNAL All but 9 50.00 50.00 50.00 
 9 .00 .00 .00 
 
10 Mbps SNAL All but 9 50.00 50.00 50.00 
 9 .00 .00 .00 
 
16 Mbps SNAL All but 9 50.00 50.00 50.00 
 9 .00 .00 .00 
 
25 Mbps SNAL All but 9 50.00 50.00 50.00 
 9 50.00 .00 .00 
 
34 Mbps SNAL All but 9 50.00 50.00 50.00 

 9 50.00 .00 50.00 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 131) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
5. Rates and Charges (Continued) 

 
(a) Switched Multi-megabit Data Service* (SMDS) 

(Continued) 
 

(2) High-Speed Services (Continued) 
 

Other NRCs Rate Group Cancellation Disconnect Hard Change 
1.17 Mbps DRAL Any $50.00 $   .00 $.00 
 
4 Mbps DRAL Any 50.00 50.00 .00 
 
10 Mbps DRAL Any 50.00 50.00 .00 
 
16 Mbps DRAL Any 50.00 50.00 .00 
 
25 Mbps DRAL Any 50.00 50.00 .00 
 
34 Mbps DRAL Any 50.00 50.00 .00 
 
 

 
 
 
 
 
 
 
 
 
 
* Effective January 1, 2002, this service will no longer be available to new 
Customers.  New subscriber network interfaces for existing WITS 2001 SMDS 
customers will not be available effective January 1, 2002.  Existing WITS 
2001 SMDS Customers are also limited to current in-place facilities effective 
January 1, 2002.  Transfers to new service locations or upgrades to existing 
subscriber network interface access connections will not be available 
effective January 1, 2002. 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 131) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (b) Frame Relay Service 
 
     (1) Narrowband Services 
 
 Service Rate Group Monthly Rate Installation Charge 
 Local Access 1 $78.63 $   .00 
 Local Access 2 78.63 .00 
 Local Access 3 78.63 250.00 
 Local Access 4 78.63 .00 
 Local Access 5 135.00 250.00 
 Local Access 6 135.00 250.00 
 Local Access 7 135.00 250.00 
 Local Access 8 78.63 .00 
 Local Access 9 78.63 .00 
 Local Access 10 78.63 250.00 
 Local Access 11 135.00 250.00 
 Local Access 12 135.00 250.00 
 Local Access 14 135.00 250.00 
 
 CIR (16/32 Kbps) Any 2.91 NONE 
 
 Additional PVC per 
 Local Access line Any 0.79 (I) 73.26 
 
 Group Address Any .00 .00 
 
 Change to Network Map 
 or Group Address Any .00 .00 
 
 Customer Network 
 Management Any 14.56 NONE 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (b) Frame Relay (Continued) 
 
     (1) Narrowband Services (Continued) 
 
 Other NRCs Rate Group Cancellation Disconnect Hard Change 
 Local Access 1 $  .00 $  .00 $50.00 
  2-7 50.00 50.00 50.00 
  8 & 9 .00 .00 .00 
  10, 11, 12 & 14 50.00 50.00 50.00 
 
 
     (2) Wideband Services 
 
 Service Rate Group Monthly Rate Installation Charge 
 Local Access 1 $200.93 (R) $   .00 
 Local Access 2 200.93 (R) 250.00 
 Local Access 3 345.00 250.00 
 Local Access 4 200.93 (R) 250.00 
 Local Access 5 345.00 250.00 
 Local Access 6 345.00 250.00 
 Local Access 7 345.00 250.00 
 Local Access 8 200.93 (R) .00 
 Local Access 9 200.93 (R) .00 
 Local Access 10 345.00 250.00 
 Local Access 11 490.00 595.00 
 Local Access 12 345.00 250.00 
 Local Access 14 345.00 250.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (b) Frame Relay (Continued) 
 
     (2) Wideband Services (Continued) 
 
 Service Rate Group Monthly Rate Installation Charge 
 CIR - 128 Kbps Any $ 2.91 NONE 
 CIR - 192 Kbps Any 4.08 NONE 
 CIR - 256 Kbps Any 5.24 NONE 
 CIR - 384 Kbps Any 6.99 NONE 
 CIR - 512 Kbps Any 14.56 NONE 
 CIR - 768 Kbps Any 16.31 NONE 
 
 Additional PVC per 
 Local Access Line Any 0.79 (I) $73.26 
 
 Group Address Any .00 .00 
 
 Change to Network Map 
 or Group Address Any .00 .00 
 
 Other NRCs Rate Group Cancellation Disconnect Hard Change 
 Local Access 1 $  .00 $  .00 $50.00 
  2-8 50.00 50.00 50.00 
  9 .00 .00 .00 
  10, 11, 12 & 14 50.00 50.00 50.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (c) Asynchronous Transfer Mode Service (ATM) 
 
     (1) DS1 ATM Services 
 
 Service Rate Group Monthly Rate Installation Charge 
 DS1 1 $  343.33 (R) $     .00 
 DS1 2 343.33 (R) .00 
 DS1 3 346.80 (R) 250.00 
 DS1 4 343.33 (R) .00 
 DS1 5 600.00 250.00 
 DS1 6 600.00 250.00 
 DS1 7 600.00 250.00 
 DS1 8 343.33 (R) .00 
 DS1 9 343.33 (R) .00 
 DS1 10 408.00 (R) 250.00 
 DS1 11 1,337.92 1,150.00 
 DS1 12 600.00 250.00 
 DS1 14 600.00 250.00 
 
 Other NRCs Rate Group Cancellation Disconnect Hard Change 
 DS1 1 $  .00 $  .00 $  .00 
  2-8 50.00 50.00 50.00 
  9 .00 .00 .00 
  10 - 12, 14 50.00 50.00 50.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 5.11.2 Specialized Service and Arrangements (Continued) 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
   5. Rates and Charges (Continued) 
    (c) Asynchronous Transfer Mode Service (ATM) (Continued) 
 
     (2) DS3 ATM Services 
 
 Service Rate Group Monthly Rate Installation Charge 
 DS3 1 $2,131.52 (R) $     .00 
 DS3 2 2,533.00 (R) 250.00 
 DS3 3 3,725.00 250.00 
 DS3 4 2,533.00 (R) 250.00 
 DS3 5 3,725.00 250.00 
 DS3 6 3,725.00 250.00 
 DS3 7 3,725.00 250.00 
 DS3 8 2,131.52 (R) .00 
 DS3 9 2,131.52 (R) .00 
 DS3 10 3,725.00 250.00 
 DS3 11 8,598.00 4,650.00 
 DS3 12, 14 3,725.00 250.00 
 
 DS3 PVC-VBR 
 1st 10 Mbps All 3,100.00 1,800.00 
 Each add’l 5 Mbps All 60.00 100.00 
 35 Mbps and above,1-9 nodes All 3,400.00 1,800.00 
 35 Mbps and above, 10-19 nodes All 3,335.00 1,800.00 
 35 Mbps and above, 20-30 nodes All 3,300.00 1,800.00 
 35 Mbps and above, 31-up nodes All 3,250.00 1,800.00 
 
 DS3 PVC-CBR 
 1st 10 Mbps All 3,400.00 1,800.00 
 Each add’l 5 Mbps All 65.00 100.00 
 35 Mbps and above, 1-9 nodes All 3,725.00 1,800.00 
 35 Mbps and above, 10-19 nodes All 3,650.00 1,800.00 
 35 Mbps and above, 20-30 nodes All 3,615.00 1,800.00 
 35 Mbps and above, 31-up nodes All 3,540.00 1,800.00 
 
 DS3 SVC 
 1-9 nodes All 3,375.00 1,800.00 
 10-19 nodes All 3,310.00 1,800.00 
 20-30 nodes All 3,275.00 1,800.00 
 31-up nodes All 3,210.00 1,800.00 
 
 Other NRCs Rate Group Cancellation Disconnect Hard Change 
 DS3 1 - 8 $50.00 $50.00 $50.00 
 DS3 9 0.00 0.00 0.00 
 DS3 10 – 12, 14 50.00 50.00 50.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 
 5.11.2 Specialized Service and Arrangements (Continued) 
 
  B. Washington Interagency Telecommunications System 2001 

(Continued) 
 
   5. Rates and Charges (Continued) 
 
    (c) Asynchronous Transfer Mode Service (ATM) (Continued) 
 
     (3) OC3c ATM Services 
 
 Service Rate Group Monthly Rate Installation Charge 
 OC3c 1 $2,203.05 (R) $     .00 
 OC3c 2-7 3,850.00 250.00 
 OC3c 8 2,203.05 (R) 80.00 
 OC3c 9 2,203.05 (R) .00 
 OC3c 10 3,850.00 250.00 
 OC3c 11 7,700.00 500.00 
 OC3c 12, 14 3,850.00 250.00 
 
 OC3c PVC-VBR – Direct Fiber 
 1st 10 Mbps All 2,050.00 2,600.00 
 Each add’l 5 Mbps All 150.00 100.00 
 70 Mbps and above,1-9 nodes All 3,850.00 2,600.00 
 70 Mbps and above, 10-19 nodes All 3,660.00 2,600.00 
 70 Mbps and above, 20-30 nodes All 3,580.00 2,600.00 
 70 Mbps and above, 31-up nodes All 3,304.76 (R) 2,476.19 
 
 OC3c PVC-CBR – Direct Fiber 
 1st 10 Mbps All 2,250.00 2,600.00 
 Each add’l 5 Mbps All 160.00 100.00 
 70 Mbps and above, 1-9 nodes All 4,170.00 2,600.00 
 70 Mbps and above, 10-19 nodes All 3,965.00 2,600.00 
 70 Mbps and above, 20-30 nodes All 3,885.00 2,600.00 
 70 Mbps and above, 31-up nodes All 3,585.71 (R) 2,476.19 
 
 OC3c SVC – Direct Fiber 
 1-9 nodes All 3,650.00 2,600.00 
 10-19 nodes All 3,475.00 2,600.00 
 20-30 nodes All 3,375.00 2,600.00 
 31-up nodes All 3,142.85 (R) 2,476.19 
 
 OC3c UBR – Direct Fiber  All 1,975.00 2,600.00 
 
 Other NRCs Rate Group Cancellation Disconnect Hard Change 
 OC3c 1 - 8 $ 50.00 $ 50.00 $ 50.00 
 OC3c 9 80.00 (R) 80.00 (R) 80.00 
 OC3c 10 – 12, 14 50.00 50.00 50.00 
 OC3-PVC/SVC/VBR All 50.00 50.00 300.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
5. Rates and Charges (Continued) 

 
(c) Asynchronous Transfer Mode Service (ATM) (Continued) 

 
(4) OC3c SONET ATM Services 

 
Service Rate Monthly Installation 

 Group Rate Charge 
OC3c SONET PVC-VBR 
1st 10 Mbps All $4,200.00 $2,600.00 
Each add’l 5 Mbps All 80.00 100.00 
70 Mbps and above,1-9 nodes All 5,160.00 2,600.00 
70 Mbps and above, 10-19 nodes All 4,875.00 2,600.00 
70 Mbps and above, 20-30 nodes All 4,800.00 2,600.00 
70 Mbps and above, 31-up nodes All 4,380.95 (R) 2,476.19 
 

OC3c SONET PVC-CBR 
1st 10 Mbps All 4,350.00 2,600.00 
Each add’l 5 Mbps All 85.00 100.00 
70 Mbps and above, 1-9 nodes All 5,370.00 2,600.00 
70 Mbps and above, 10-19 nodes All 5,100.00 2,600.00 
70 Mbps and above, 20-30 nodes All 4,995.00 2,600.00 
70 Mbps and above, 31-up nodes All 4,604.76 (R) 2,476.19 

 
OC3c SONET SVC 
1-9 nodes All 4,450.00 2,600.00 
10-19 nodes All 4,400.00 2,600.00 
20-30 nodes All 4,375.00 2,600.00 
31-up nodes All 4,000.00 (R) 2,476.19 
 

OC3c SONET UBR All 4,175.00 2,600.00 
 

Other NRCs     Rate Group Cancellation Disconnect Hard Change 
OC3c SONET         All $50.00 $50.00 $300.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

5. Rates and Charges (Continued) 
 

(c) Asynchronous Transfer Mode Service (ATM) (Continued) 
 

(5) OC12c ATM Services 
 

Service Rate Group Monthly Rate Installation Charge 
OC12c PVC-VBR 

1st 155 Mbps All $10,300.00 $4,000.00 
Each add’l 10 Mbps All 165.00 100.00 
355 Mbps and above All 13,600.00 4,000.00 

 
OC12c PVC-CBR 

1st 155 Mbps All 10,500.00 4,000.00 
Each add’l 10 Mbps All 180.00 100.00 
355 Mbps and above All 14,100.00 4,000.00 

 
OC12c SVC All 10,150.00 4,000.00 

 
 

Other NRCs Rate Group Cancellation Disconnect Hard Change 
OC12c All $50.00 $50.00 $300.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
5. Rates and Charges (Continued) 

 
(c) Asynchronous Transfer Mode Service (ATM) (Continued) 

 
(4) Optional Features 

 
Optional Features Rate Group Monthly Rate Installation Charge 
Initial CBR-VCC Any $2.50 $50.00 
 
Additional CBR-VCC Any 1.43 (R) NONE 
 
Initial CBR-VPC Any 5.00 50.00 
 
Additional CBR-VPC Any 2.86 (R) NONE 
 
Initial VBR-VCC Any 2.50 50.00 
 
Additional VBR-VCC Any 1.43 (R) NONE 
 
Initial VBR-VPC Any 5.00 50.00 
 
Additional VBR-VPC Any 2.86 (R) NONE 
 
Initial UBR-VCC Any 5.00 50.00 
 
Additional UBR-VCC Any 5.00 50.00 
 
Initial UBR-VPC Any 2.50 50.00 
 
Additional UBR-VPC Any 2.50 50.00 
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COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART I (Continued) 

 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 
(Continued) 

 
5. Rates and Charges (Continued) 

 
(c) Asynchronous Transfer Mode Service (ATM) (Continued) 

 
(4) Optional Features (Continued) 

 
Optional Features Rate Group Monthly Rate Installation Charge 
VBR for Initial 
Increments of 
- 64 Kbps Any $   80.00 (I) $300.00 
- 1024 Kbps Any 80.00 (I) 300.00 
 
Additional VBR in 
Increments of 
- 64 Kbps Any 80.00 (I) 300.00 
- 1024 Kbps Any 80.00 (I) 300.00 
 
Simplex VBR for 
Initial increments of 
- 64 Kbps Any 45.78 (R) 171.67 
- 1024 Kbps Any 45.78 (R) 171.67 
 
Additional Simplex VBR 
In increments of 
- 64 Kbps Any 45.78 (R) 171.67 
- 1024 Kbps Any 45.78 (R) 171.67 
 
Simplex VBR per PVC 
- 4 Mbps Any 150.00 300.00 
- 8 Mbps Any 300.00 300.00 
- 16 Mbps Any 600.00 300.00 
- 32 Mbps Any 1,050.00 300.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

5. Rates and Charges (Continued) 
 

(c) Asynchronous Transfer Mode Service (ATM) (Continued) 
 

(4) Optional Features (Continued) 
 

Optional Features Rate Group Monthly Rate Installation Charge 
Additional Simplex VBR 
In increments of 8 
Mbps Any $  300.00 $300.00 
 
Simplex CBR per PVC 
- 1.536 Mbps Any   160.00 300.00 
- 1.92 Mbps Any 160.00 300.00 
- 43.008 Mbps Any 1,440.00 300.00 
 
VBR per PVC 
- 4 Mbps Any   150.00 300.00 
- 8 Mbps Any 300.00 300.00 
- 16 Mbps Any 600.00 300.00 
- 32 Mbps Any 1,050.00 300.00 
 
Additional VBR in 
Increments of 8 Mbps Any 300.00 300.00 
 
CBR per PVC 
- 1.536 Mbps Any   160.00 300.00 
- 1.92 Mbps Any 160.00 300.00 
- 43.008 Mbps Any 1,440.00 300.00 
 

 
 
 
 
 
(x)  Filed under authority of Special Permission No. 02-121 of the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

5. Rates and Charges (Continued) 
 

(c) Asynchronous Transfer Mode Service (ATM) (Continued) 
 

(4) Optional Features (Continued) 
 

Optional Features Rate Group Monthly Rate Installation Charge 
Simplex CBR for 
Initial increment 
Of 64 Kbps Any $85.00 $300.00 
 
Simplex CBR for 
 Initial increment 
 Of 1024 Kbps Any 85.00 300.00 
 
Additional Simplex CBR 
 In increments 
 Of 64 Kbps Any 85.00 300.00 
 
Additional Simplex CBR 
 In increments 
 Of 1024 Kbps Any 85.00 300.00 
 
CBR for initial 
 Increment of 64 
 Kbps Any 85.00 300.00 
 
CBR for initial 
 Increment of 1024 
 Kbps Any 85.00 300.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 

5.11 Federal Government Access Services (Continued) 
 

5.11.2 Specialized Service and Arrangements (Continued) 
 

B. Washington Interagency Telecommunications System 2001 (Continued) 
 

5. Rates and Charges (Continued) 
 

(c) Asynchronous Transfer Mode Service (ATM) (Continued) 
 

(4) Optional Features (Continued) 
 

Optional Features Rate Group Monthly Rate Installation Charge 
Additional CBR in 
 Increments of 64 
 Kbps Any $85.00 $300.00 
 
Additional CBR in 
 Increments of 1024 
 Kbps Any 85.00 300.00 

 
Other NRCs Rate Group Cancellation Disconnect Hard Change 
Simplex VBR for 
 Initial Increments of 
 -64 Kbps Any $     .00 $     .00 None 
 -1024 Kbps Any .00 .00 None 
 
Additional Simplex VBR 
 In Increments of 
 -64 Kbps Any .00 .00 None 
 -1024 Kbps Any .00 .00 None 
 
All other options 
 -Per increment Any 50.00 50.00 None 
 

 
 
 
 
 
 
(x)  Filed under authority of Special Permission No. 02-121 of the Federal Communications Commission. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service 
 
 This service is offered in the following states:  Maryland, 

Massachusetts, New York, Pennsylvania, Rhode Island, Virginia and the 
District of Columbia.  

 
 5.12.1 Service Description 
 

(A) General 
 

(1) Internet Protocol - Virtual Private Network (IP-VPN) 
Service is a connection-less, packet-based advanced data 
service that provides connectivity between Customer 
locations.  Some uses of IP-VPN Service include enabling 
business customers to communicate with branch offices, to 
exchange corporate network traffic, and to establish 
communication with external partners such as customers, 
business partners and suppliers. 

 
(2) IP-VPN Service enables traffic to be differentiated by 

type of service (e.g., video, data) rather than by bit 
stream or connection.  IP-VPN Service offers several 
options, including bandwidth, Quality of Service (QoS) and 
Class of Service (CoS). 

 
(3) IP-VPN Service uses a Company-provided shared Internet 

Protocol Multiprotocol Label Switching (IP MPLS) network 
to transport Customer information.  IP-VPN Service 
utilizes MPLS technology.  Typical IP-VPN Service 
applications include Intranet and Extranet connectivity.  
Intranets are used for interconnecting Customer sites 
whereas Extranets are used for interconnecting and sharing 
resources for business-to-business or business-to-client 
activities. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.2 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on 1st Revised 
Page 1-1 and 3rd Revised Page 1-2. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on 4th Revised 
Page 1-3. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components 
 

The major components of IP-VPN Service are: 
 

- Internet Protocol Virtual Connection (i-VC) 
- IP Port 
 

(A) Internet Protocol Virtual Connection (i-VC) 
 

The i-VC consists of a virtual connection from one of the 
access facilities described below into the IP-VPN network 
where it can connect to one or more other i-VCs. 
 
Customer must utilize suitable Company-provided facilities for 
access to the IP-VPN Service as set forth following: 

 
- Asynchronous Transfer Mode (ATM) Cell Relay Service 

(CRS) – Part I, Section 5.10 
- Frame Relay Service (FRS) – Part I, Section 5.3 
- Exchange Access Frame Relay Service – Part I, Section 

5.8 
- Transparent LAN Service (TLS) – Part I, Section 5.3 
 

Customer’s selection(s) for bandwidth, Committed Information 
Rate or Peak Cell Rate, and/or service issues on the access 
facilities set forth above may impact the performance of the 
IP-VPN service.  The associated regulations, rates and charges 
from the applicable sections of this Tariff apply for such 
access facilities. 
 
The following routing protocols are supported on an i-VC: 
 
- Border Gateway Protocol (BGP) 
- Static Routing 
- Enhanced Interior Gateway Routing Protocol (EIGRP) 
- Open Shortest Path First (OSPF) Routing Protocol 
 
The i-VCs use routing technology that provides fully meshed 
connectivity to each location in Customer's IP-VPN network 
without requiring a pre-defined Permanent Virtual Circuit 
(PVC) for all possible paths.  The i-VCs are virtual because 
they are established in software tables and allow for sharing 
available bandwidth.  Customers have unlimited usage on 
purchased i-VC bandwidth.  The speeds at which i-VCs are 
available are 56 kbps, 384 kbps, 1.5 Mbps, 4 Mbps, 6 Mbps, 10 
Mbps, 12 Mbps, 20 Mbps, 30 Mbps, 45 Mbps, 70 Mbps, 100 Mbps, 
155 Mbps, 300 Mbps and 622 Mbps. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components (Continued) 
 

(A) Internet Protocol Virtual Connection (i-VC) (Continued) 
 

Company offers two levels of Quality of Service (QoS) for the 
i-VCs, Basic and Premier. 
 
(1) QoS: Basic 
 

QoS: Basic (Basic) does not prioritize IP-VPN traffic 
based on the ToS bit.  Basic is the default for Customers 
who do not otherwise select a quality of service.  Basic 
is the only option available to Customers subscribing to 
56 Kbps bandwidth. 

 
(2) QoS: Premier* 
 

QoS: Premier (Premier) enables Customers to prioritize 
traffic by type of traffic.  Customers must mark their 
traffic by using the IP Precedence bits in the ToS or 
DiffServ Code Point field within the IP header. 
 
Classes of service are dictated by traffic priority 
parameters.  Traffic parameters refer to priorities given 
to packet transmissions to manage delay and loss within 
the network. 
 
Multiple classes of service can be provided on a single  
i-VC as specified following. 
 
(a) Class 1: Used for strict priority traffic types that 

use sustained flows of generally small packet types.  
The Class 1 queue performs more reliably with i-VC 
bandwidth of 1.5 Mbps and above. 

 
(b) Class 2: Allows for applications requiring low packet 

delay and low packet delay variation.  For example, 
the Class 2 queue would be utilized for traffic that 
is generally more bursty with respect to packet size.  
The Class 2 queue performs more reliably with i-VC 
bandwidth of 1.5 Mbps and above. 

 
 
 
 
(x) Issued under authority of Special Permission No. 04-029 of the Federal 

Communications Commission. 
 

(S) Reissued material scheduled to become effective April 20, 2004 under 
TML426. 

 
* QoS: Premier on i-VCs with EIGRP is not available in LATAs 126, 130, 134, 
136, 140, 226 or 234.  To determine what points are within a specific LATA, 
refer to the Local Exchange Routing Guide (LERG). 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components (Continued) 
 

(A) Internet Protocol Virtual Connection (i-VC) (Continued) 
 

(2) QoS: Premier* (Continued) 
 

(c) Class 3: Allows for applications that can tolerate 
larger packet delay variation than Classes 1 and 2.  
For example, Class 3 would be used for applications 
such as file transfers. 

 
(d) Class 4: Allows for applications that only require 

"best effort" transport performance and are not 
delay-sensitive.  With best effort, there is little 
control over whether, when or how fast packets will 
be delivered. 

 
(3) QoS Bandwidth Options 
 

Premier also provides Customers with three options to 
allocate bandwidth into traffic queues for prioritization.  
Customer must specify an option at subscription. 
 
(a) Low Bandwidth Option 

Speeds:  384 Kbps - 1.5 Mbps 
 

 Class 1 % Class 2 % Class 3 % Class 4 % 
Option A 50 0 25 25 
Option B 15 60 0 25 
Option C 0 0 75 25 

 
(b) Medium Bandwidth Option 

Speeds:  4 Mbps - 70 Mbps 
 

 Class 1 % Class 2 % Class 3 % Class 4 % 
Option D 25 0 50 25 
Option E 15 40 20 25 
 

(c) High Bandwidth Option 
Speeds:  100 Mbps - 622 Mbps 
 

 Class 1 % Class 2 % Class 3 % Class 4 % 
Option F 10 25 25 40 

 
(x) Issued under authority of Special Permission No. 04-029 of the Federal 

Communications Commission. 
 

(S) Reissued material scheduled to become effective April 20, 2004 under 
TML426. 

 
* QoS: Premier on i-VCs with EIGRP is not available in LATAs 126, 130, 134, 
136, 140, 226 or 234.  To determine what points are within a specific LATA, 
refer to the Local Exchange Routing Guide (LERG). 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components (Continued) 
 

(B) IP Port 
 

The IP Port is a traffic aggregation point on Company's IP 
network.  Customer may aggregate traffic from service(s) 
offered by Company subject to the limitations of the capacity 
ordered. To satisfy configuration requirements defined by 
Company such as load balancing and diversity, Customer must 
purchase IP Ports in pairs with a minimum of one pair per 
LATA.   Company will divide the traffic between the pair of IP 
Ports. 
 
Company-provided OC12c or OC48c SONET facilities are required 
for access to the IP Port from an Interexchange Carrier’s or 
other service provider’s POP, unless fiber cross-connects are 
used to access the IP Port from a collocation arrangement 
located in the same central office as the IP Port.  The 
associated regulations, rates and charges for SONET 
facilities, as set forth in The Verizon Telephone Companies 
Tariff F.C.C. No. 1 or The Verizon Telephone Companies Tariff 
F.C.C. No. 11, apply for such access facilities.  Fiber cross-
connects are available to the extent described in The Verizon 
Telephone Companies Tariff F.C.C. No. 1, Section 19, and The 
Verizon Telephone Companies Tariff F.C.C. No. 11, Section 28. 
 
A planning session is required prior to the submission of an 
order for an IP Port.  The IP Port is available based on a 
negotiated interval between Customer and Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(x) Issued under authority of Special Permission No. 04-xxx of the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.4 Provision of Service 
 

(A) Availability of Service 
 

IP-VPN Service is subject to available equipment and 
facilities. 
 
IP Ports are offered at the following CLLIs. 
 
State   CLLI 
 
DC    WASHDCDN 
MA    SPFDMAWO 
MA    BSTNMAFR 
MA    CMBRMABE 
MA    LWRNMACA 
MD    TWSNMDTW 
MD    BLTMMDCH 
NY    ALBYNYSS 
NY    SCHNNYSC 
NY    BFLONYFR 
NY    WSVLNYNC 
NY    NYCMNY56 
NY    NYCMNY13 
NY    NYCMNY18 
NY    NYCMNY36 
NY    SYRCNYSU 
PA    PITBPADT 
PA    PITBPAOK 
PA    NRTWPANR 
PA    PHLAPALO 
PA    FTWSPAFW 
PA    HRBGPAHA 
RI    PRVDRIWA 
VA    FRBGVAFB 
VA    LSBGVALB 
VA    RCMDVAGR 
VA    RCMDVAIT 
VA    NRFKVABS 
VA    ARTNVAAR 
VA    ARTNVACK 
 
Subject to general regulations contained in Section 2 
preceding, IP-VPN Service will be provided seven days a week, 
24 hours a day, from central offices equipped to provide this 
service, with the following exception: 

 
 
 
 
 
Certain material previously found on this page can now be found on Original 
Page 5-243.8.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.4 Provision of Service (Continued) 
 

(A) Availability of Service (Continued) 
 

i-VCs are offered in the following LATAs.  To determine what 
points are within a specific LATA, refer to the Local Exchange 
Routing Guide (LERG). 
 
State   LATA 
 
DC    236 
MA    126 
MA    128 
MA    128 
MA    128 
MD    238 
MD    238 
NY    134 
NY    134 
NY    140 
NY    140 
NY    132 
NY    132 
NY    132 
NY    132 
NY    136 
PA    234 
PA    234 
PA    228 
PA    228 
PA    228 
PA    226 
RI    130 
VA    248 
VA    248 
VA    252 
VA    236 
VA    236 
 
Subject to general regulations contained in Section 2 
preceding, IP-VPN Service will be provided seven days a week, 
24 hours a day, from central offices equipped to provide this 
service, with the following exception: 

 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on 1st Revised Page 5-243.8. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.4 Provision of Service 
 

(A) Availability of Service (Continued) 
 

To meet Customer's requirements, Company performs occasional 
network upgrades as needed to provide the service and 
enhancements to the service.  Generally, these upgrades will 
be performed between the hours of 2:00 AM and 6:00 AM on 
Tuesdays and Thursdays.  However, Company reserves the right 
to perform maintenance at any time, at its discretion, when it 
believes such unscheduled maintenance is necessary to maintain 
network performance.  Company will make reasonable effort to 
provide notice to those Customers likely to be affected by 
such maintenance work.  Company cannot guarantee availability 
of the IP-VPN Service or IP Port during such periods that 
maintenance and network upgrades are being performed. 
 

(B) Network Monitoring 
 

Subject to the limitations contained in Section 5.12.4(A) 
preceding, Company provides 24 x 7 network monitoring of the 
IP-VPN network.  Monitoring includes fault monitoring and 
diagnosis, performance and network configuration application 
insight and manual monitoring, as necessary. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.5 Responsibility of the Customer 
 

(A) Customer must provide the necessary premises equipment or IP 
device capable of interfacing with Company's IP-VPN network.  
Customer provided equipment (CPE) or IP Device must conform to 
the technical specifications set forth in 5.12.7 following. 

 
(B) Customer must provide the routing protocol, speed and QoS for 

each i-VC on ordering document(s) as specified by Company.  If 
Customer specifies QoS: Premier option, Customer must also 
specify CoS and bandwidth options.  It is Customer’s 
responsibility to furnish such information as may be required 
to permit Company to design and maintain IP-VPN Service or IP 
Port and to ensure that all such information is accurate, 
complete, and up-to-date. 

 
(C) When the QoS: Premier option is selected by Customer, CPE that 

interfaces with Company's network must use IP Precedence bits 
in the ToS field to mark and shape traffic in order for QoS: 
Premier to be enabled. 

 
 5.12.6 Responsibility of the Company 
 

(A) Provision of Service 
 

Subject to the General Regulations in Section 2 of this 
Tariff, the configuration and provisioning of the IP-VPN 
network or IP Port shall be provided by Company based on 
information provided by Customer.  The service may be 
customized to the extent provided in this tariff.  Company 
shall not be liable for errors in information provided by 
Customer in the ordering document(s).  An order for IP-VPN 
Service will not be accepted for provisioning until the design 
and configuration are mutually agreed upon by both Customer 
and Company. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.7 Technical Specifications 
 

The technical specifications applicable to i-VCs include RFC 768, 
RFC 791, RFC 792, RFC 793, RFC 1332 and RFC 1519 for TCP/IP v4; 
RFC 1771 for Border Gateway Protocol; and RFC 2328 for Open 
Shortest Path First. 
 
The technical specifications applicable to IP Ports include ANSI 
T1.105-1995, ANSI T1.105.02-2001, ANSI T1.105.06-2002, GR-253-
CORE Issue 3 and GR-499-CORE Issue 2 for Packet Over SONET (POS); 
RFC 1661, RFC 1662 and RFC 2615 for Point to Point Protocol; and 
RFC 1195, RFC 1377 and ISO/IEC 10589 for Intermediate System to 
Intermediate System Intradomain Routing Protocol. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on Original Pages 5-243.12 
and 5-243.13.  Certain material previously found on this page can now be 
found on 1st Revised Page 15 and Original Page 15.1. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 1st Revised Page 5-
243.11, 1st Revised Page 15 and Original Page 15.1. 
 
 
 

(Issued under Transmittal No. 481) 
Issued:  August 16, 2004   Effective:  August 31, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
1st Revised Page 5-243.13 

Cancels Original Page 5-243.13 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 1st Revised Page 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges 
 

(A) Rate Elements 
 

The following rate elements are applicable to IP-VPN Service: 
 
- Internet Protocol Virtual Connection (i-VC) 

- Standard Routing Protocol 
- Enhanced Interior Gateway Routing Protocol (EIGRP) 
- Open Shortest Path First (OSPF) Routing Protocol 

- IP Port 
- Administrative Change Charge 
- Expedite Charge 
 
(1) Internet Protocol Virtual Connection (i-VC) 
 

A monthly recurring charge (MRC) applies on a per i-VC 
basis, based on the routing protocol, speed (i.e., 56 Kbps 
through 622 Mbps), and QoS type (i.e., Basic or Premier). 
 
The Standard Routing Protocol MRC applies to all i-VC 
Customers (Border Gateway Protocol, Static Routing, 
Enhanced Interior Gateway Routing Protocol and Open 
Shortest Path First Routing Protocol).  For Customers who 
select EIGRP or OSPF routing protocols, the MRC for EIGRP 
or OSPF applies in addition to the Standard Routing 
Protocol MRC.  
 
The i-VC is offered under one-year, two-year or three-year 
Extended Service Plans (ESPs).  A nonrecurring charge 
applies for i-VCs (Standard Routing Protocol) ordered 
under a one-year ESP. 
 

(2) IP Port 
 

A monthly rate and a nonrecurring charge apply on a per 
port, per LATA basis, based on the capacity requirements 
(i.e., OC12c or OC48c) of Customer.  A minimum order of 1 
pair of IP Ports per LATA is required.  The IP Port is 
offered under a one-year or three-year ESP.   
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(A) Rate Elements (Continued) 
 

(3) Administrative Change Charge 
 

A nonrecurring Administrative Change Charge applies in the 
following circumstances: 
 
- When a Customer requests a later provisioning due date 
- When a Customer cancels an order which is already in 

progress 
- When a Customer upgrades service in accordance with 

5.12.8(D) following 
- When an i-VC is remapped at Customer’s request.  If 

remapping of an i-VC is required as a result of the 
disconnection of an IP Port, the Administrative Change 
Charge will apply to the IP Port customer of record. 

 
One Administrative Change Charge shall apply per order. 
 

(4) Expedite Charge 
 

Company offers an expedite capability on i-VCs with 
BGP/Static Routing but does not guarantee that every 
request will be accepted or expedited per the requested 
time.  When requested by Customer, the Expedite Charge 
will apply, on a per i-VC basis, when Company meets an 
interval shorter than the standard interval. 
 
Expedite capability is not offered on the IP Port service 
component. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(B) Minimum Period 
 

The minimum period for IP-VPN Service is twelve months. 
 

(C) Extended Service Plan (ESP) 
 

The i-VC and IP Port rate elements are available under an ESP.  
The i-VC rate element is available under term commitments of 
one-, two-, and three-years, and the IP Port is available 
under term commitments of one- and three-years at the 
applicable rates set forth in Section 5.12.9 following. 
 
Prior to the end of the term commitment period, Customer may 
select one of the following options, to be effective at the 
end of the term: 
 
- Renew for the same commitment period; 
- Commit to a new term period of shorter or longer duration; 
- Arrange for a change of service; or 
- Discontinue service. 

 
In the event Customer does not select one of the above 
options, Customer will be converted to the shortest-term 
period available under tariff (i.e., a 1-Year ESP) for the 
same service, and will be subject to the applicable term 
commitment, if any, unless Customer terminates the service 
within sixty (60) days of the conversion date. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(D) Cancellation and Termination Liabilities 
 

Termination Liability applies to i-VC and IP Port service 
components when Customer disconnects service prior to the 
expiration of the ESP commitment period.  Termination 
Liability also applies to i-VC and IP Port service components 
when Company discontinues service permanently in accordance 
with Section 2 preceding. 
 
For disconnects prior to the expiration of a one-year ESP, 
termination liability is equal to the minimum period 
obligation, or 100% of the applicable MRCs for the unexpired 
portion of the plan. 
 
For disconnects within the first twelve months of a two- or 
three-year ESP, the termination liability charge is equal to 
100% of the applicable MRCs for the unexpired portion of the 
first twelve months and 50% of the applicable MRCs for the 
remainder of the plan. 
 
For disconnects after the first twelve months of a two- or 
three-year ESP, the termination liability charge is equal to 
50% of the applicable MRCs for the remainder of the plan. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(D) Cancellation and Termination Liabilities (Continued) 
 

Early termination charges will not be assessed under the 
following circumstances: 

 
- Customer renegotiates a new term commitment for the same 

service before the ESP expires, and the aggregate amount of 
all MRCs included under the new ESP is equal to or greater 
than the aggregate amount of the MRCs remaining under the 
expiring ESP.  An Administrative Change Charge will apply 
if there is no nonrecurring charge associated with the new 
ESP. 

 
- Customer upgrades i-VC or IP Port service components under 

an ESP to a higher speed or upgrades from QoS: Basic to 
QoS: Premier, provided that each of the following 
conditions are met.  An Administrative Change Charge will 
apply if there is no nonrecurring charge associated with 
the new ESP. 
 
- The aggregate amount of all MRCs included under the ESP 

for the upgraded service components is equal to or 
greater than the aggregate amount of the MRCs remaining 
for the existing service components; 

 
- Both the existing and the upgraded service components 

are provided solely by Company; and 
 
- The order to discontinue the existing i-VC or IP Port 

service components and the order for the upgraded 
service components are received by Company at the same 
time on the same order. 

 
- In the event Company initiates a rate increase, exclusive 

of any increase due to local, state or federal fees, taxes 
or surcharges, and the total discounted monthly rates 
increase by 8% or more, Customer may cancel its ESP for the 
affected service without termination liability.  Customer 
must exercise its option to cancel the ESP for the affected 
service within 30 days of the date of the effective rate 
increase. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(E) Notification of Discontinuation 
 

Customer must provide written notice of the discontinuance of 
IP-VPN Service at least 30 days prior to actual disconnection 
of service.  MRCs will apply until the IP-VPN Service is 
actually disconnected for a period of 30 days from the date 
Company receives the written disconnect notification or until 
the requested disconnect date, whichever period is longer. 

 
(F) Billing Commencement 

 
The date the IP-VPN Service is made available to Customer by 
Company, or the date specified on Customer’s order form, 
whichever is later, will be the date on which nonrecurring 
charges and monthly recurring charges will commence.  It is 
the responsibility of Customer to secure all necessary and 
appropriate facilities and equipment (including any access 
facilities that may be required) prior to IP-VPN Service 
commencement.  Failure to secure all facilities and equipment 
(including any access facilities that may be required) shall 
not delay the commencement of billing for IP-VPN Service nor 
relieve Customer of its obligation to pay for IP-VPN Services 
hereunder. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges 
 

(A) i-VCs 
 
(1) Standard Routing Protocol 

 
Basic QoS 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

56 Kbps 
One Year $ 20.00 $400.00 
Two Years 20.00 N/A 
Three Years 15.00 N/A 

 
384 Kbps 
One Year 25.00 400.00 
Two Years 25.00 N/A 
Three Years 20.00 N/A 

 
1.5 Mbps 
One Year 35.00 400.00 
Two Years 35.00 N/A 
Three Years 30.00 N/A 

 
4 Mbps 
One Year 85.00 400.00 
Two Years 80.00 N/A 
Three Years 70.00 N/A 

 
6 Mbps 
One Year 125.00 400.00 
Two Years 120.00 N/A 
Three Years 100.00 N/A 

 
10 Mbps 
One Year 195.00 400.00 
Two Years 180.00 N/A 
Three Years 155.00 N/A 
 

12 Mbps 
One Year 230.00 400.00 
Two Years 215.00 N/A 
Three Years 185.00 N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(1) Standard Routing Protocol (Cont’d) 

 
Basic QoS (Cont’d) 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

20 Mbps 
One Year $  370.00   $400.00 
Two Years 335.00 N/A 
Three Years 300.00 N/A 

 
30 Mbps 
One Year 540.00 400.00 
Two Years 480.00 N/A 
Three Years 435.00 N/A 

 
45 Mbps 
One Year 710.00 400.00 
Two Years 680.00 N/A 
Three Years 630.00 N/A 

 
70 Mbps 
One Year 1,100.00 400.00 
Two Years 1,000.00 N/A 
Three Years 900.00 N/A 
 

100 Mbps 
One Year 1,300.00 1,000.00 
Two Years 1,200.00 N/A 
Three Years 1,150.00 N/A 
 

155 Mbps 
One Year 1,950.00 1,000.00 
Two Years 1,850.00 N/A 
Three Years 1,700.00 N/A 

 
300 Mbps 
One Year 3,700.00 1,000.00 
Two Years 3,500.00 N/A 
Three Years 3,200.00 N/A 
 

622 Mbps 
One Year 7,200.00 1,000.00 
Two Years 6,800.00 N/A 
Three Years 6,200.00 N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(1) Standard Routing Protocol (Continued) 

 
Premier QoS 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

384 Kbps 
One Year $ 35.00 400.00 
Two Years 35.00 N/A 
Three Years 30.00 N/A 

 
1.5 Mbps 
One Year 45.00 400.00 
Two Years 45.00 N/A 
Three Years 40.00 N/A 

 
4 Mbps 
One Year 120.00 400.00 
Two Years 115.00 N/A 
Three Years 100.00 N/A 
 

6 Mbps 
One Year 170.00 400.00 
Two Years 160.00 N/A 
Three Years 140.00 N/A 

 
10 Mbps 
One Year 270.00 400.00 
Two Years 250.00 N/A 
Three Years 225.00 N/A 
 

12 Mbps 
One Year 320.00 400.00 
Two Years 300.00 N/A 
Three Years 265.00 N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(1) Standard Routing Protocol (Cont’d) 

 
Premier QoS (Cont’d) 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

20 Mbps 
One Year $  520.00   $400.00 
Two Years 470.00 N/A 
Three Years 420.00 N/A 

 
30 Mbps 
One Year 750.00 400.00 
Two Years 670.00 N/A 
Three Years 610.00 N/A 

 
45 Mbps 
One Year 1,000.00 400.00 
Two Years 950.00 N/A 
Three Years 880.00 N/A 

 
70 Mbps 
One Year 1,500.00 400.00 
Two Years 1,400.00 N/A 
Three Years 1,300.00 N/A 
 

100 Mbps 
One Year 1,800.00 1,000.00 
Two Years 1,700.00 N/A 
Three Years 1,600.00 N/A 
 

155 Mbps 
One Year 2,700.00 1,000.00 
Two Years 2,600.00 N/A 
Three Years 2,400.00 N/A 

 
300 Mbps 
One Year 5,100.00 1,000.00 
Two Years 4,800.00 N/A 
Three Years 4,500.00 N/A 
 

622 Mbps 
One Year 10,000.00 1,000.00 
Two Years 9,500.00 N/A 
Three Years 9,000.00 N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(2) Enhanced Interior Gateway Routing Protocol (EIGRP) 

 
Basic and Premier# QoS 
- Per i-VC 

 
 Monthly 
 Rate* 

56 Kbps 
One Year $10.00 
Two Years 10.00 
Three Years 10.00 

 
384 Kbps 
One Year 15.00 
Two Years 15.00 
Three Years 15.00 

 
1.5 Mbps 
One Year 20.00 
Two Years 20.00 
Three Years 20.00 

 
4 Mbps 
One Year 50.00 
Two Years 50.00 
Three Years 45.00 

 
6 Mbps 
One Year 70.00 
Two Years 65.00 
Three Years 60.00 
 

10 Mbps 
One Year 110.00 
Two Years 100.00 
Three Years 95.00 

 
12 Mbps 
One Year 130.00 
Two Years 120.00 
Three Years 110.00 

 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
# QoS: Premier on i-VCs with EIGRP is not available in LATAs 126, 130, 134, 
136, 140, 226 or 234. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 5.12.9 Rates and Charges (Continued) 

(A) i-VCs (Continued) 
(2) Enhanced Interior Gateway Routing Protocol (EIGRP) 

(Continued) 
 
Basic and Premier# QoS (Continued) 
- Per i-VC 

 Monthly 
 Rate* 

20 Mbps 
One Year $  210.00 
Two Years 190.00 
Three Years 180.00 

 
30 Mbps 
One Year 300.00 
Two Years 270.00 
Three Years 260.00 

 
45 Mbps 
One Year 440.00 
Two Years 390.00 
Three Years 380.00 

 
70 Mbps 
One Year 600.00 
Two Years 590.00 
Three Years 570.00 

 
100 Mbps 
One Year 850.00 
Two Years 825.00 
Three Years 800.00 
 

155 Mbps 
One Year 1,300.00 
Two Years 1,250.00 
Three Years 1,200.00 

 
300 Mbps 
One Year 2,500.00 
Two Years 2,400.00 
Three Years 2,300.00 
 

622 Mbps 
One Year 5,000.00 
Two Years 4,900.00 
Three Years 4,700.00 

 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
# QoS: Premier on i-VCs with EIGRP is not available in LATAs 126, 130, 134, 
136, 140, 226 or 234. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(3) Open Shortest Path First (OSPF) 

 
Basic and Premier QoS 
- Per i-VC 

 
 Monthly 
 Rate* 

56 Kbps 
One Year $5.00 
Two Years 5.00 
Three Years 5.00 

 
384 Kbps 
One Year 5.00 
Two Years 5.00 
Three Years 5.00 

 
1.5 Mbps 
One Year 5.00 
Two Years 5.00 
Three Years 5.00 

 
4 Mbps 
One Year 10.00 
Two Years 10.00 
Three Years 10.00 

 
6 Mbps 
One Year 15.00 
Two Years 15.00 
Three Years 10.00 
 

10 Mbps 
One Year 25.00 
Two Years 25.00 
Three Years 15.00 

 
12 Mbps 
One Year 35.00 
Two Years 30.00 
Three Years 20.00 

 
 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 5.12.9 Rates and Charges (Continued) 

(A) i-VCs (Continued) 
 
(3) Open Shortest Path First (OSPF) (Continued) 

 
Basic and Premier QoS (Continued) 
- Per i-VC 

 Monthly 
 Rate* 

20 Mbps 
One Year $  55.00 
Two Years 50.00 
Three Years 30.00 

 
30 Mbps 
One Year 75.00 
Two Years 70.00 
Three Years 45.00 

 
45 Mbps 
One Year 100.00 
Two Years 95.00 
Three Years 65.00 

 
70 Mbps 
One Year 150.00 
Two Years 140.00 
Three Years 90.00 

 
100 Mbps 
One Year 180.00 
Two Years 170.00 
Three Years 115.00 
 

155 Mbps 
One Year 270.00 
Two Years 260.00 
Three Years 170.00 

 
300 Mbps 
One Year 510.00 
Two Years 480.00 
Three Years 320.00 
 

622 Mbps 
One Year 1,000.00 
Two Years 950.00 
Three Years 620.00 

 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART I (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

 Monthly Nonrecurring 
 Rate Charge 

(B) IP Port 
- Per Port, Per LATA* 

 
OC12c 
One Year $5,000.00 $500.00 
Three Years 4,000.00 500.00 

 
OC48c 
One Year 10,000.00 1,000.00 
Three Years 8,000.00 1,000.00 

 
(C) Administrative Change Charge 

- Per Order 200.00 
 

(D) Expedite Charge 
- Per i-VC 250.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  Minimum of 1 pair of IP Ports required per LATA 
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5.2 Frame Relay Service I 
 
 This service is offered in the following states: California, Florida, 

Hawaii, Idaho, Illinois, Indiana, Michigan, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, Virginia, Washington, 
Wisconsin. 

 
 5.2.1 Service Description 
 
  Frame Relay Service I is no longer available to new Customers.  

Existing TPP Customers may continue their service at current prices 
until their TPP expires or their service is disconnected, whichever 
occurs first.  Existing month-to-month Customers may continue their 
service until September 30, 2006 or until their service is 
disconnected, whichever occurs first. 

 
  Frame Relay Service (FRS) is a "fast packet" network service that 

permits the transmission of data at speeds of 56/64* Kbps, 128 Kbps, 
256 Kbps, 384 Kbps, 1.544 Mbps, or 45 Mbps using Permanent Virtual 
Circuits (PVCs). 

 
  PVCs are logical circuits that define a specific path for data sent 

by Customer to another location.  These circuits are virtual because 
they are established in software tables and do not tie up capacity 
when not in use.  This also allows multiple paths (PVCs) to be 
defined on any given port, thereby providing a single access line 
the capability to transmit data to multiple destinations. 

 
  There are three types of Frame Relay PVCs: 
 
  A. Permanent Virtual Circuit (PVC) - Intrazone 
 
   An intrazone PVC is a logical channel path between two Customer 

ports located within the same zone. 
 
  B. Permanent Virtual Circuit (PVC) - Interzone 
 
   An interzone PVC is a logical channel path between two Customer 

ports located in different zones within a state. 
 
  C. Permanent Virtual Circuit (PVC) - Interworked 
 
   An interworked PVC is a logical channel path that traverses 

both a Frame Relay switch and an ATM switch. 
 
  Frame Relay zones are found in Section 5.2.6. 
 
 
* Upon request and where available. 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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5.2 Frame Relay I (Continued) 
 

5.2.1 Service Description (Continued) 
 

In operation of FRS, Customer premises equipment, such as 
routers, encapsulate arriving data into variable length frames.  
These frames contain information identifying which PVC in the 
network should be used to forward the frame to the proper 
destination. Customer premises equipment then sends the frame 
into the Frame Relay network.  The Frame Relay switch reads 
identifying information and routes the frame to the proper 
destination based on a pre-established PVC path. 
 
The statistical multiplexing Frame Relay switches are able to 
provide shared network resources to end users of this service. 

 
FRS conforms to ITU-T (Telecommunication Standardization Bureau 
of the International Telecommunication Union, formerly 
Consultative Committee for International Telegraph and Telephone 
(CCITT) and American National Standards Institute (ANSI) 
publications T1.602, T1.606, T1.617 and T1.618. 
 
The Committed Information Rate (CIR) and the Maximum Burst Size 
(Be) are traffic management parameters that allow Customer to 
fine tune implementation of FRS. 

 
The Term Payment Plan (TPP) arrangements are available as set 
forth under 5.2.5D. 

 
5.2.2 Service Provisioning 
 

Frame Relay is a transport service that facilitates the exchange 
of variable length information units (frames) between end user 
connections by way of assigned virtual connections.  Each frame 
is passed to the Frame Relay network with an address that 
specifies the virtual connection. 

 
Variable frame length capability is useful in communications 
between asynchronous Local Area Networks (LANs) and for transport 
of synchronous data traffic.  Frame Relay is capable of handling 
the requirements of bursty data sources because of the ability of 
the service to allocate additional bandwidth when not in use by 
other sources. 
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5.2 Frame Relay I (Continued) 
 

5.2.2 Service Provisioning (Continued) 
 

Frame Relay is provided to Customer in the form of the Frame 
Relay User-to-Network Interface (UNI) Port with Access Line, or 
Frame Relay UNI Port Only, Frame Relay Network-to-Network (NNI) 
Port Only, and PVCs.  The Frame Relay Access Line forms the 
component which provides Customer access to Customer's serving 
wire center and interoffice transport from Customer's serving 
wire center to the Frame Relay Switch.  The Frame Relay Access 
line is provided for use only with FRS.  45 Mbps is not offered 
bundled with the Frame Relay Access Line.  45 Mbps is available 
on a UNI or NNI port only basis. The Frame Relay UNI and NNI Port 
Only offerings are provided for digital access line connections 
to the network supporting FRS.  Company may setup access 
arrangements on behalf of Customer.  Access facilities arranged 
by Company will be billed at the rates provided by the underlying 
carrier.  Any special construction or non-standard charges 
assessed by carrier supplying the local access will also be the 
responsibility of Customer. 

 
Ports are provisioned on a specified speed and CIR basis, 
depending upon Customer's request.  The actual throughput of 
Customer traffic cannot exceed the bandwidth of the access line 
and the port speed.  Since multiple PVCs may be defined on one 
physical port, it is possible for the cumulative CIRs to exceed 
the physical bandwidth of that port. This is referred to as over-
subscription and when this occurs, there can be no guarantee that 
the CIR defined for that port and PVC will be available at any 
point in time. 
 
No PVC can have a CIR greater bit rate than the lower of the two 
port speeds connected by the PVC segment. 
 
A PVC must be associated with at least one Frame Relay Port.  A 
Frame Relay Port can be associated with multiple PVCs. 
 
Customer subscribing to a FRS port or port with access line will 
be referred to as the Controller of the Frame Relay Port.  A 
separate entity may subscribe, with written authorization from 
the Controller, to a PVC which allows communication between 
entities.  A disconnect of a PVC does not result in the 
disconnect of the underlying access line and port.  Only the 
Controller may order the disconnect of the Frame Relay Access 
Service.  Both Customers must have a FRS.  The Controller of each 
Frame Relay Access Service must have written permission from the 
Controller(s) of each of the FRSs to which a PVC is requested. 

 
The Frame Relay Port and/or PVCs may be ordered and billed 
separately from an associated frame relay port and PVC and can 
have different Customers as Controllers. 
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PART II (Continued) 
 

5.2 Frame Relay I (Continued) 
 

5.2.2 Service Provisioning (Continued) 
 
Customer must specify at service subscription the CIR and the 
maximum Be for each PVC ordered.  CIR is the maximum information 
rate at which Customer's traffic will be admitted to the Frame 
Relay network without being designated eligible for discard. 
 
The maximum value for the Be will be the lower of the two port 
speeds connected by the PVC segment.  For example, if Customer 
location A has a 56 Kbps port and Customer location B has a 45 
Mbps port, the maximum allowable Be for the PVC linking these two 
locations is 56 Kbps. 
 
Frame Relay to ATM PVC conversion is a FRS option which permits 
PVC paths to be established between Frame Relay subscribers and 
ATM users when interworking is available. 

 
Customers ordering a Frame Relay PVC must designate that the 
termination of the PVC will occur on an ATM Service.  In 
addition, Customer must designate the CIR of the PVC. A monthly 
recurring charge based upon the CIR of the PVC ordered will apply 
for each PVC interworked to an ATM Service in addition to the PVC 
CIR Capacity charge. 
 
Company does not undertake to originate data, but offers the use 
of its service components, where available, to Customers for the 
purpose of transporting Customer-originated data. 
 
FRS is available where facilities and conditions permit. 

 
5.2.3 Obligations of Company 
 

In addition to the general conditions described in Section 2, 
when Customer requests a path which is related to other Local 
Exchange Carriers, Interexchange Carriers or other Frame Relay 
networks, Company will provide assistance in establishing the 
associated PVC. 
 
Occasionally, in order to perform software updates and other 
maintenance, it may be necessary to take the Frame Relay switch 
out of service, during the predetermined maintenance window.  In 
these cases, all attempts will be made to notify Customer in 
advance as to the time and duration of these outages.  Company 
reserves the right to temporarily interrupt FRS at other times in 
emergency situations. 
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PART II (Continued) 
 

5.2 Frame Relay I (Continued) 
 
5.2.4 Obligations of Customer 
 

In addition to the general conditions described in Section 2: 
 
- Customer's Frame Relay terminal equipment has the 

responsibility for retransmitting frames which are discarded 
due to errors or network congestion. 

 
- Customer, upon request, shall furnish such information as may 

be required to permit Company to design and maintain the FRS 
it offers and to assure that the service arrangement is in 
compliance with the regulations contained herein.  At service 
subscription, Customer will be expected to specify the Data 
Link Connection Identifier (DLCI), PVC CIR capacity and Be for 
each PVC ordered.  The DLCI is a Frame Relay term defining a 
10-bit field of the address field, and identifies data links 
and their service parameters.  If desired, Customer may 
request that Company assign DLCIs. 

 
- It shall be the responsibility of Customer to ensure the 

continuing compatibility of Customer-Provided Equipment (CPE) 
that is used in conjunction with the FRS.  The CPE shall be in 
compliance with FCC rules and regulations. 

 
- Customer shall be responsible for obtaining permission for 

Company's agents or employees to enter the premises of 
Customer or its users at any reasonable hour for the purpose 
of installing, inspecting, repairing, or, upon termination of 
the service, removing the service components of Company. 

 
- Error correction is the responsibility of Customer's terminal 

equipment and/or applications.  If the FRS network experiences 
congestion or failures, customer data may be discarded.  In 
addition, frames that are received in excess of the Be, with 
bad addresses, or other errors, will be discarded on ingress 
to the network. 

 
5.2.5 Rate Regulations 
 

A. Minimum Period 
 

The minimum period for FRS is one month, except when 
provided under a Term Payment Plan (TPP) arrangement.  The 
regulations applicable to FRS provided under a TPP 
arrangement are specified under 5.2.5D.  45 Mbps Frame Relay 
UNI Ports are offered on a one, three or five year basis. 
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5.2 Frame Relay I (Continued) 
 
5.2.5 Rate Regulations (Continued) 
 

B. Rate Elements 
 

1. Frame Relay UNI Port and Access Line 
 

A nonrecurring charge and a monthly rate, based on the 
speed of the port connection (e.g., 56/64 Kbps, 384 Kbps 
or 1.544 Mbps), apply per port for each physical 
connection to the network supporting FRS.  Each port can 
accommodate multiple paths (PVCs).  Clear channel 
capability, as necessary, is included at no additional 
charge.  This bundled port and access offering is 
available only where facilities and conditions permit. 

 
2. Frame Relay UNI or NNI Port Only 
 

A nonrecurring charge and a monthly rate, based on the 
speed of the port connection (e.g., 56/64 Kbps or 1.544 
Mbps), apply per port for each Frame Relay Access Line 
or digital private line connection to the network 
supporting FRS.  Each port can accommodate multiple 
paths (PVCs). Company may setup access arrangements on 
behalf of Customer.  Access facilities arranged by 
Company will be billed at the rates provided by the 
underlying carrier.  Any special construction or non-
standard charges assessed by carrier supplying the local 
access will also be the responsibility of Customer. 
 

(a) Network-to-Network Interface (NNI) Port Only 
 

The NNI port configuration is used for connecting 
two networks together for bidirectional messaging 
and is available on a private basis only.  A 
private NNI is a NNI port sold for the exclusive 
use of the Customer. 

 
(b) User-to-Network Interface (UNI) Port Only 
 

The UNI port provides for a user to carrier 
connection (i.e., end user Customer to Company. 
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5.2 Frame Relay I (Continued) 
 
5.2.5 Rate Regulations (Continued) 

 
B. Rate Elements (Continued) 

 
3. Frame Relay PVCs 
 

(a) Intrazone PVC 
 

A monthly rate applies, based upon CIR capacity, 
for each Intrazone PVC requested by Customer. 

 
(b) Interzone PVC 
 

A monthly rate applies, based upon CIR capacity, 
for each interswitch PVC ordered that traverses 
one or more Frame Relay zone boundaries within a 
state.  The Frame Relay zones are listed in 
Section 5.2.6.  Interzone PVCs must be ordered 
separately from Intrazone PVCs, Interworked PVCs 
and UNI/NNI ports. 

 
(c) Interworked PVC 
 

A monthly rate applies, based upon CIR capacity, 
for each PVC interworked to an ATM service as set 
forth in Section 5.2.7.  This charge is in 
addition to Intrazone or Interzone Frame Relay PVC 
rate element and its associated CIR capacity. 

 
C. Rate Application 

 
Customer may access FRS via a Frame Relay access line or via 
facilities provided by another carrier.  Company may setup 
access arrangements on behalf of Customer.  Access 
facilities arranged by Company will be billed at the rates 
provided by the underlying carrier.  Any special 
construction or non-standard charges assessed by carrier 
supplying the local access will also be the responsibility 
of Customer.  If Customer utilizes such access facilities, 
the associated regulations, rates and charges for such 
facilities shall apply in addition to the rates and charges 
associated with the FRS rate elements. 

 
The UNI Port provides for a user to Frame Relay switch 
connection; the NNI Port provides for a Frame Relay switch 
to Frame Relay switch connection. 
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5.2 Frame Relay I (Continued) 
 
5.2.5 Rate Regulations (Continued) 

 
C. Rate Application 

 
The Frame Relay Port (unbundled or bundled with an access 
line) and its associated PVC segment(s) may be ordered and 
billed separately from an associated Frame Relay Port and 
PVC and can have different Controllers, as discussed under 
5.2.2.  A request by one Customer to discontinue a PVC does 
not result in the disconnection of the Frame Relay Access 
Line and Port.  Only the Controller of a Frame Relay Access 
Service may authorize a disconnect of that line. 

 
D. Term Payment Plan (TPP) 

 
1. General 

 
The terms and conditions specified herein are applicable 
to FRS and are in addition to other regulations as 
specified in this Tariff. 
 
The Frame Relay UNI Port with Access Line, the Frame 
Relay UNI or NNI Port Only rate elements are available 
under a TPP.  PVCs are not offered under a TPP. 
 
Frame Relay TPP rates will not be greater than standard 
month-to-month Frame Relay rates, for the same rate 
elements. 

 
Three year and five year TPP rates will be equal to or 
less than the one year TPP rates.  Decreases to the one 
year TPP rates will flow through to the three year and 
five year TPP rates. 
 
Payment periods of one year three year, and five year 
are available to all Customers at the applicable rates 
set forth in 5.2.6 regardless of when they subscribe to 
a TPP arrangement.  Rate elements must be ordered under 
the same TPP period.  Customer must designate on the 
Service Request the payment period for the TPP. 
 
Inside moves, provided in accordance with Section 5.2.9, 
will not incur termination liability charges.  Outside 
moves, provided in accordance with Section 5.2.9, will 
allow Customer to retain the same TPP payment period. 
Any other move will be treated as a disconnect of the 
service and termination liability charges will apply. 

 
 
 
 
 
 

(Issued under Transmittal No. 123) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.2 Frame Relay I (Continued) 
 
5.2.5 Rate Regulations (Continued) 

 
D. Term Payment Plan (TPP) (Continued) 

 
2. Changes in Length of TPP Period 

 
Prior to the completion of the selected TPP period, 
Customer may elect to convert to a new TPP period of the 
same or different length, subject to the following 
conditions: 
 

- No credit toward the new payment period will be 
given for payments made under the original TPP 
arrangement. 

 
- Nonrecurring charges will not be reapplied for 

existing service(s). 
 
- If the new TPP period is shorter in length that the 

time remaining under the existing TPP, the change 
to the new TPP period constitutes a discontinuance 
of the existing TPP service and termination 
liability charges apply. 

 
3. Renewal Options 

 
At the expiration of a TPP period, Company will 
automatically renew the service at the same TPP period 
unless Customer chooses to convert to a different TPP 
period, convert to month-to-month rates or discontinue 
service. 
 

Conversion to a different TPP period will require 
Customer to submit a change order Service Request.  
Conversion of existing TPP service to a different TPP 
period will be allowed without application of any 
nonrecurring or ordering charges. 
 
Conversion to month-to-month rates will be treated as a 
disconnect of service and establishment of new service.  
However, if no other changes are ordered, no charge will 
apply. 
 

4. Notification of Discontinuance 
 

A Service Request for discontinuance of a TPP 
arrangement must be received by Company at least 30 days 
prior to actual disconnect of service. Monthly charges 
will apply for a period of 30 days from the date Company 
receives disconnect notification or until the requested 
disconnect date, whichever period is longer. 

 
 

(Issued under Transmittal No. 123) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.2 Frame Relay I (Continued) 
 
5.2.5 Rate Regulations (Continued) 

 
D. Term Payment Plan (TPP) (Continued) 

 
5. Upgrade to Higher Speed Service 
 

Customers may elect to upgrade service(s) to a higher 
speed during a TPP period, subject to the following 
conditions: 
 
Both the existing and the new services are provided 
solely by Company. 
 
The order to discontinue a service at an existing speed 
or capacity and the order for the upgraded service are 
received by Company at the same time. 
 
The new service will be provided at the same Customer 
location as the discontinued service. 
 
The fixed-period plan for the upgraded service(s) meets 
or exceeds the remaining length of the existing fixed-
period plan. 
 
The total monthly rate of the new agreement is equal to 
or greater than the total monthly rate of the existing 
agreement period. 
 

The monthly rates for the upgraded services and/or 
service elements will be those in effect at the time of 
the service upgrade.  The upgraded service will be 
subject to all appropriate nonrecurring charges. 
 
Termination liability charges will not apply as long as 
the upgraded service remains connected at the same point 
of termination(s) or meets the move requirements set 
forth in Section 4.3. 

 
6. Termination Liability 
 

When a TPP arrangement is discontinued prior to the end 
of the period, termination liability charges, as set 
forth below, will apply based on the remainder of the 
TPP period in effect at the time of disconnect. 
 
One Year TPP - 50% of any remaining portion of the first 
year's recurring charges for the in service quantity. 
 

 
 
 
 
 
(Issued under Transmittal No. 123) 

Issued: November 30, 2001 Effective: December 1, 2001
 

Vice President, Federal Regulatory 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.2 Frame Relay I (Continued) 
 
5.2.5 Rate Regulations (Continued) 

 
D. Term Payment Plan (TPP) (Continued) 

 
6. Termination Liability (Continued) 

 
Three Year TPP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second and third years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that time period for the in service 
quantity. 
 
Five Year TPP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second through fifth years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that time period for the in service 
quantity. 
 

7. Termination Without Liability 
 

During a TPP period, should the currently effective rate 
for Customer's service increase, Customer may, at 
his/her option, terminate the TPP arrangement without 
penalty or liability. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.6 Zones 
 
  State Zone Office Name 
  California Los Angeles Covina 
     Lancaster 
     Long Beach 
     Ontario 
     Oxnard 
     Perris 
     Redondo Beach 
     San Bernardino 
     Santa Monica 
     Sepulveda 
     Thousand Oaks 
     Victorville 
     Whittier 
 
   Santa Barbara/Santa Maria Santa Barbara 
     Santa Maria 
 
   Palm Springs Palm Springs 
 
  Illinois Freeport Freeport 
   Carbondale Carbondale 
   Dekalb Dekalb 
   Bloomington Bloomington 
   Princeton Princeton 
   Jacksonville Jacksonville 
   Olney Olney 
   Macomb Macomb 
   Rantoul Rantoul 
 
  Indiana Jasper Jasper 
   Elkhart Elkhart 
     Portage 
   Fort Wayne Fort Wayne 
   Lafayette Lafayette 
   Seymour Seymour 
   Richmond Richmond 
   Terre Haute Terre Haute 
 
 
 
 
 
 
 
 
 
 
(x) Filed under authority of Special Permission Nos. 01-117 and 03-073 of the 
Federal Communications Commission. 
 

(Issued under Transmittal No. 341) 

 
 
 
 
 
 
 
 
 
(N)(x) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(x) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.2 Frame Relay I (Continued) 
 

5.2.6 Zones (Continued) 
 

State Zone Office Name 
 
 
 
 
 

 
 
 

Michigan Adrian/Richmond Adrian 
Richmond 

Alma/Alpena Alma 
Alpena 
Roscommon 

Muskegon Muskegon 
Grand Ledge Grand Ledge 
 

 
 
 
 
 
Ohio Athens/Marion Athens 
  Cambridge 
  Marion 
 Medina Medina 
 Norwalk Norwalk 
 Oberlin Oberlin 
 Troy/Wilmington Troy 
  Wilmington 

 
Oregon Coos Bay Coos Bay 

Beaverton Beaverton 
Gresham 
La Grande 
Silverton 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

(Issued under Transmittal No. 251) 
Issued: October 11, 2002 Effective: October 26, 2002 
 

Vice President, Federal Regulatory 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.6 Zones (Continued) 
 
  State Zone Office Name 
  Washington Everett/Redmond Bothell 
    Everett 
    Mt. Vernon 
    Redmond 
   Kennewick/Wenatchee Kennewick 
    Wenatchee 
 
  Wisconsin Wausau Wausau 
   Sun Prairie Sun Prairie 
   Plymouth Plymouth 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 132) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 | 
(N) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges 
 
  A. Frame Relay UNI Port and Access Line, each* 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, Texas, Virginia and Washington 

 
 Nonrecurring Monthly 
 Charge Rate 
56/64 Kbps** 
  Month-to-Month  $195.00 $110.00 
  One Year Term Payment Plan (TPP) 195.00 105.00 
  Three Year TPP  195.00 95.00 
  Five Year TPP  195.00 85.00 
 
 
  Jurisdiction:  South Carolina 
 
56/64 Kbps** 
  Month-to-Month  $295.00 $140.00 
  One Year TPP  195.00 135.00 
  Three Year TPP  195.00 125.00 
  Five Year TPP  195.00 120.00 
 
 
  Jurisdiction:  Wisconsin 
 
56/64 Kbps** 
  Month-to-Month  $295.00 $140.00 
  One Year TPP  295.00 135.00 
  Three Year TPP  295.00 125.00 
  Five Year TPP  295.00 120.00 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
* For services established on or after August 30, 1997, the PVC CIR 

capacity rate element will also apply. 
** Upon request and where available. 
 
 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
 
 
(C)(x) 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
11th Revised Page 5-285 

Cancels 10th Revised Page 5-285 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  A. Frame Relay UNI Port and Access Line, each* (Continued) 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Washington and 
Wisconsin 

 
 Nonrecurring Monthly 
 Charge Rate 
128 Kbps 
  Month-to-Month  $395.00 $200.00 
  One Year Term Payment Plan (TPP) 395.00 180.00 
  Three Year TPP  395.00 165.00 
  Five Year TPP  395.00 160.00 
 
256 Kbps 
  Month-to-Month  $395.00 $280.00 
  One Year TPP  395.00 250.00 
  Three Year TPP  395.00 235.00 
  Five Year TPP  395.00 220.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
* For services established on or after August 30, 1997, the PVC CIR 
capacity rate element will also apply. 
 
 

 
(Issued under Transmittal No. 341) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  A. Frame Relay UNI Port and Access Line, each* (Continued) 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, Texas, Virginia and Washington 

 
 Nonrecurring Monthly 
 Charge Rate 
384 Kbps 
  Month-to-Month  $395.00 $380.00 
  One Year Term Payment Plan (TPP) 395.00 370.00 
  Three Year TPP  395.00 355.00 
  Five Year TPP  395.00 340.00 
 
  Jurisdiction:  South Carolina and Wisconsin 
 
384 Kbps 
  Month-to-Month  $395.00 $365.00 
  One Year TPP  395.00 345.00 
  Three Year TPP  395.00 335.00 
  Five Year TPP  395.00 320.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For services established on or after August 30, 1997, the PVC CIR 
capacity rate element will also apply. 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 

(Issued under Transmittal No. 341) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  A. Frame Relay UNI Port and Access Line, each* (Continued) 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, Texas, Virginia and Washington  

 
 Nonrecurring Monthly 
 Charge Rate 
1.544 Mbps 
  Month-to-Month  $395.00 $530.00 
  One Year Term Payment Plan (TPP) 395.00 510.00 
  Three Year TPP  395.00 490.00 
  Five Year TPP  395.00 470.00 
 
 
  Jurisdiction:  South Carolina and Wisconsin  
 
1.544 Mbps 
  Month-to-Month  $395.00 $625.00 
  One Year TPP  395.00 580.00 
  Three Year TPP  395.00 560.00 
  Five Year TPP  395.00 535.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* For services established on or after August 30, 1997, the PVC CIR 
capacity rate element will also apply. 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  B. Frame Relay UNI Port Only, each* 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, 
Washington and Wisconsin 

 
 Nonrecurring Monthly 
 Charge Rate 
56/64 Kbps** 
  Month-to-Month  $ 95.00 $24.00 
  One Year Term Payment Plan (TPP) 95.00 23.00 
  Three Year TPP  95.00 22.00 
  Five Year TPP  95.00 21.00 
 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Washington and 
Wisconsin 

128 Kbps 
  Month-to-Month  $ 150.00 $ 80.00 
  One Year TPP  150.00 75.00 
  Three Year TPP  150.00 70.00 
  Five Year TPP  150.00 68.00 
 
256 Kbps 
  Month-to-Month   150.00 115.00 
  One Year TPP  150.00 110.00 
  Three Year TPP  150.00 105.00 
  Five Year TPP  150.00 100.00 
 
384 Kbps 
  Month-to-Month   150.00 160.00 
  One Year TPP  150.00 150.00 
  Three Year TPP  150.00 140.00 
  Five Year TPP  150.00 130.00 
 
 
 
 
 
* For services established on or after August 30, 1997, the PVC CIR 

capacity rate element will also apply. 
** Upon request and where available. 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
(y) Reinstates rates originally appearing on Original Page 5-327 which was 
issued November 30, 2001 under Transmittal No. 123. 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  B. Frame Relay UNI Port Only, each* (Continued) 
 
  Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, Texas, Virginia and Washington  

 
 Nonrecurring Monthly 
 Charge Rate 
1.544 Mbps 
  Month-to-Month  $295.00 $213.00 
  One Year Term Payment Plan (TPP) 295.00 211.00 
  Three Year TPP  295.00 208.00 
  Five Year TPP  295.00 205.00 
 
  Jurisdiction:  South Carolina and Wisconsin  
 
1.544 Mbps 
  Month-to-Month  $395.00 $240.00 
  One Year TPP  395.00 230.00 
  Three Year TPP  395.00 220.00 
  Five Year TPP  395.00 210.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
* For services established on or after August 30, 1997, the PVC CIR 
capacity rate element will also apply. 
 

 
(Issued under Transmittal No. 341) 

Issued: July 17, 2003 Effective: August 1, 2003
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
 
 
(C)(x) 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
11th Revised Page 5-290 

Cancels 10th Revised Page 5-290 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  B. Frame Relay UNI Port Only, each* (Continued) 
 
 Nonrecurring Month-to- One Year Three Year Five Year 
 Charge Month Rate Rate Rate Rate 
 
45 Mbps 
 
California $395.00 $1,180.00 $1,140.00 $1,090.00 $1,050.00 
Florida 395.00 1,180.00 1,140.00 1,090.00 1,050.00 
Hawaii 395.00 1,080.00 1,040.00 1,010.00 970.00 
Idaho 395.00 1,490.00 1,460.00 1,430.00 1,390.00 
Illinois 395.00 1,300.00 1,270.00 1,230.00 1,200.00 
Indiana 395.00 1,300.00 1,270.00 1,230.00 1,200.00 
Michigan 395.00 1,490.00 1,460.00 1,430.00 1,390.00 
North Carolina 395.00 1,080.00 1,040.00 1,010.00 970.00 
  Ohio 395.00 1,300.00 1,270.00 1,230.00 1,200.00 
Oregon 395.00 1,270.00 1,240.00 1,200.00 1,170.00 
Pennsylvania 395.00 1,400.00 1,360.00 1,320.00 1,280.00 
South Carolina 395.00 1,300.00 1,270.00 1,230.00 1,200.00 
Texas 395.00 1,080.00 1,040.00 1,010.00 970.00 
Virginia 395.00 1,300.00 1,270.00 1,230.00 1,200.00 
Washington 395.00 1,270.00 1,240.00 1,200.00 1,170.00 
Wisconsin 395.00 1,300.00 1,270.00 1,230.00 1,200.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
* For services established on or after August 30, 1997, the PVC CIR 
capacity rate element will also apply. 
 
 

 
(Issued under Transmittal No. 341) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  C. Frame Relay Private NNI Port Only, each*  
 
   Jurisdiction: Hawaii  
 
 Nonrecurring Monthly 
 Charge Rate 
 
 256 Kbps $95.00 $50.00 
 128 Mbps 95.00 25.00 
 
 
   Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Nonrecurring Monthly 
 Charge Rate 
 
 384 Kbps 
   Month-to-Month $295.00 $ 78.00 
   One Year TPP 295.00 75.00 
   Three Year TPP 295.00 72.00 
   Five Year TPP 295.00 69.00 
 
 1.544 Mbps 
   Month-to-Month 295.00 180.00 
   One Year TPP 295.00 170.00 
   Three Year TPP 295.00 160.00 
   Five Year TPP 295.00 150.00 
 
 45 Mbps 
   Month-to-Month 595.00 800.00 
   One Year TPP 595.00 750.00 
   Three Year TPP 595.00 725.00 
   Five Year TPP 595.00 700.00 
 
 
 
 
 
 
 
* For services established on or after August 30, 1997, the PVC CIR 

capacity rate element will also apply. 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  D. Frame Relay PVC, each 
 
   Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, 
Oregon, Pennsylvania, Texas, Virginia and 
Washington 

 
 Nonrecurring Monthly 
 Charge Rate 
 
 Excluding 45 Mbps PVCs* 
 
   Month-to-Month $20.00 $8.00 
   One Year TPP 20.00 7.00 
   Three Year TPP 20.00 6.00 
   Five Year TPP 20.00 5.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
 
* Limited to services established prior to August 30, 1997. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  D. Frame Relay PVC, each (Continued) 
 
   1. Intrazone, based on CIR requested 
 

Jurisdiction: Florida and Hawaii  
 

 Monthly Rate 
0 – 32 Kbps $  8.00 
33 – 64 Kbps 15.00 
65 – 96 Kbps 21.00 
97 – 128 Kbps 25.00 
129 – 192 Kbps 34.00 
193 – 256 Kbps 42.00 
257 – 320 Kbps 48.00 
321 – 384 Kbps 54.00 
 

Jurisdiction: Idaho 
 

0 – 32 Kbps $ 8.00 
33 – 64 Kbps 15.00 
65 – 96 Kbps 20.00 
97 – 128 Kbps 24.00 
129 – 192 Kbps 33.00 
193 – 256 Kbps 41.00 
257 – 320 Kbps 47.00 
321 – 384 Kbps 52.00 

 
 
Jurisdiction: California, Illinois, Indiana, Michigan, 
North Carolina, Ohio, Oregon, Pennsylvania, South 
Carolina, Texas, Virginia, Washington and Wisconsin 
 

0 – 32 Kbps $8.00 
33 – 64 Kbps 15.00 
65 – 96 Kbps 22.00 
97 – 128 Kbps 27.00 
129 – 192 Kbps 36.00 
193 – 256 Kbps 42.00 
257 – 320 Kbps 48.00 
321 – 384 Kbps 54.00 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  D. Frame Relay PVC, each (Continued) 
 
   1. Intrazone, based on CIR requested (Continued) 
 

Jurisdiction: California, Florida, Hawaii, Idaho, 
Illinois, Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 
 

 Monthly Rate 
385 – 512 Kbps $ 60.00 
513 – 768 Kbps 70.00 
769 – 1152 Kbps 80.00 
1153 – 1536 Kbps 90.00 
1537 – 4000 Kbps 120.00 
4001 – 10000 Kbps 250.00 
10001 – 15000 Kbps 330.00 
15001 – 20000 Kbps 410.00 
20001 – 25000 Kbps 490.00 
25001 – 30000 Kbps 570.00 
30001 – 35000 Kbps 650.00 
35001 – 40000 Kbps 730.00 
40001 – 45000 Kbps 800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
(y) Reinstates rates originally appearing on Original Page 5-305 which were 
issued November 30, 2001 under Transmittal No. 123. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  D. Frame Relay PVC, each (Continued) 
 
   2. Interzone, based on CIR requested (Continued) 
 

Jurisdiction: California, Illinois, Indiana, Michigan, 
Ohio, Oregon, Washington and Wisconsin 
 
Monthly Rate 

0 – 32 Kbps $   25.00 
33 – 64 Kbps 45.00 
65 – 96 Kbps 60.00 
97 – 128 Kbps 70.00 
129 – 192 Kbps 95.00 
193 – 256 Kbps 115.00 
257 – 320 Kbps 130.00 
321 – 384 Kbps 145.00 
385 – 512 Kbps 170.00 
513 – 768 Kbps 195.00 
769 – 1152 Kbps 225.00 
1153 – 1536 Kbps 250.00 
1537 – 4000 Kbps 325.00 
4001 – 10000 Kbps 710.00 
10001 – 15000 Kbps 1,000.00 
15001 – 20000 Kbps 1,250.00 
20001 – 25000 Kbps 1,475.00 
25001 – 30000 Kbps 1,675.00 
30001 – 35000 Kbps 1,900.00 
35001 – 40000 Kbps 2,150.00 
40001 – 45000 Kbps 2,375.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 5.2.7 Rates and Charges (Continued) 
 
  E. Frame Relay to ATM Conversion, per PVC, each (Continued) 
 
   3. Interworked, based on CIR requested (Continued) 
 

Jurisdiction: California, Florida, Hawaii, Idaho, 
Illinois, Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 
 
Monthly Rate 

0 – 32 Kbps $   6.00 
33 – 64 Kbps 11.25 
65 – 96 Kbps 16.50 
97 – 128 Kbps 20.25 
129 – 192 Kbps 27.00 
193 – 256 Kbps 31.50 
257 – 320 Kbps 36.00 
321 – 384 Kbps 40.50 
385 – 512 Kbps 45.00 
513 – 768 Kbps 52.50 
769 – 1152 Kbps 60.00 
1153 – 1536 Kbps 67.50 
1537 – 4000 Kbps 90.00 
4001 – 10000 Kbps 187.50 
10001 – 15000 Kbps 247.50 
15001 – 20000 Kbps 307.50 
20001 – 25000 Kbps 367.50 
25001 – 30000 Kbps 427.50 
30001 – 35000 Kbps 487.50 
35001 – 40000 Kbps 547.50 
40001 – 45000 Kbps 600.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.2 Frame Relay I (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 10th Revised Page 
5-291. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay Service II 
 
 This service is offered in the following states: California, Illinois, 

Indiana, North Carolina, Pennsylvania, Texas, Virginia, and Washington. 
 
 5.3.1 Service Description 
 
  Frame Relay Service II is no longer available to new Customers.  

Existing TPP Customers may continue their service at current prices 
until their TPP expires or their service is disconnected, whichever 
occurs first.  Existing month-to-month Customers may continue their 
service until September 30, 2006 or until their service is 
disconnected, whichever occurs first. 

 
  Frame Relay Service (FRS) is a "fast packet" network service that 

permits the transmission of data at speeds of 56/64* Kbps, 1.544 
Mbps, or 45 Mbps using Permanent Virtual Circuits (PVCs). 

 
  PVCs are logical circuits that define a specific path for data sent 

by Customer to another location.  These circuits are virtual 
because they are established in software tables and do not tie up 
capacity when not in use.  This also allows multiple paths (PVCs) 
to be defined on any given port, thereby providing a single access 
line the capability to transmit data to multiple destinations. 

 
  There are three types of Frame Relay PVCs: 
 
  A. Permanent Virtual Circuit (PVC) - Intrazone 
 
   An intrazone PVC is a logical channel path between two 

Customer ports located within the same zone. 
 
  B. Permanent Virtual Circuit (PVC) - Interzone 
 
   An interzone PVC is a logical channel path between two 

Customer ports located in different zones within a state. 
 
  C. Permanent Virtual Circuit (PVC) - Interworked 
 
   An interworked PVC is a logical channel path that traverses 

both a Frame Relay switch and an ATM switch. 
 
  Frame Relay zones are set forth under 5.3.6. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay Service II (Continued) 
 

5.3.1 Service Description (Continued) 
 

In operation of FRS, Customer Premises Equipment (CPE), such as 
routers, encapsulate arriving data into variable length frames. 
These frames contain information identifying which PVC in the 
network should be used to forward the frame to the proper 
destination.  CPE then sends the frame into the Frame Relay 
network. The Frame Relay switch reads identifying information 
and routes the frame to the proper destination based on a pre-
established PVC. 
 
The statistical multiplexing Frame Relay switches are able to 
provide shared network resources to end users of this service. 
 
FRS conforms to ITU-T (Telecommunication Standardization Bureau 
of the International Telecommunication Union), formerly 
Consultative Committee for International Telegraph and Telephone 
(CCITT) and American National Standards Institute (ANSI) 
publications T1.602, T1.606, T1.617 and T1.618. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.1 Service Description (Continued) 
 

The Committed Information Rate (CIR) and the Maximum Burst Rate 
(Be) are traffic management parameters that allow the customer 
to fine tune implementation of FRS. 
 
Term Payment Plan (TPP) arrangements are available as set forth 
under 5.3.5 D. 
 

5.3.2 Service Provisioning 
 

FRS is a transport service that facilitates the exchange of 
variable length information units (frames) between end user 
connections by way of assigned virtual connections. Each frame is 
passed to the Frame Relay network with an address that specifies 
the virtual connection. 
 
Variable frame length capability is useful in communications 
between asynchronous Local Area Networks (LANs) and for transport 
of synchronous data traffic.  Frame Relay is capable of handling 
the requirements of bursty data sources because of the ability of 
the service to allocate additional bandwidth when not in use by 
other sources. 
 
Frame Relay is provided to Customer in the form of the Frame 
Relay User-to-Network Interface (UNI) Port with Access Line, or 
Frame Relay UNI Port Only, Frame Relay Network-to-Network (NNI) 
Port Only, and PVCs.  The Frame Relay Access Line forms the 
component which provides Customer access to Customer's serving 
wire center and interoffice transport from Customer's serving 
wire center to the Frame Relay Switch.  The Frame Relay Access 
Line is provided for use only with FRS.  45 Mbps is not offered 
bundled with the Frame Relay Access Line.  The Frame Relay UNI 
and NNI Port Only offerings are provided for digital special 
access line connections to the network supporting FRS. Company 
may setup access arrangements on behalf of Customer. Access 
facilities arranged by Company will be billed at the rates 
provided by the underlying carrier.  Any special construction or 
non-standard charges assessed by carrier supplying the local 
access will also be the responsibility of Customer. 

 
For unbundled services, both the port and digital special access 
line must be ordered by and billed to one Customer. 

 
Ports are provisioned on a specified speed and CIR basis, 
depending upon Customer's request.  The actual throughput of 
Customer traffic cannot exceed the bandwidth of the access line 
and port speed.  Since multiple PVCs may be defined on one 
physical port, it is possible for the cumulative CIRs to exceed 
the physical bandwidth of that port.  This is referred to as 
over-subscription and when this occurs, there can be no guarantee 
that the CIR defined for that port and PVC will be available at 
any point in time. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.2 Service Provisioning (Continued) 
 

No PVC can have a CIR greater bit rate than the lower of the two 
port speeds connected by the PVC segment.  A PVC must be 
associated with at least one Frame Relay Port.  A Frame Relay 
Port can be associated with multiple PVCs. 
 
Customer subscribing to a FRS port or port with access line will 
be referred to as the Controller of the Frame Relay Port.  A 
separate entity may subscribe, with written authorization from 
the Controller, to a PVC which allows communication between 
entities.  A disconnect of a PVC does not result in the 
disconnect of the underlying access line and port.  Only the 
Controller of the FRS may order the disconnect of the Frame Relay 
Access Service.  Both Customers must have a FRS.  The Controller 
of each Frame Relay Access Service must have written permission 
from the Controller(s) of each of the FRSs to which a PVC is 
requested. 
 
The Frame Relay Port and/or PVCs may be ordered and billed 
separately from an associated Frame Relay Port and PVC and can 
have different Customers as Controllers. 
 
At service subscription, Customer will be expected to specify 
the PVC CIR capacity, the Data Link Connection Identifier 
(DLCI), and Be for each PVC ordered.  CIR is the maximum 
information rate at which Customer’s traffic will be admitted to 
the Frame Relay network without being designated eligible for 
discard.  DLCI is a frame relay term defining a 10-bit field of 
the address field, and identifies data links and their service 
parameters.  If desired, Customer may request that Company 
assign DLCIs. 
 
The maximum value for the Be will be the lower of the two port 
speeds connected by the PVC segment.  For example, if Customer 
location A has a 56 Kbps port and Customer location B has a 45 
Mbps port, the maximum allowable Be for the PVC linking these two 
locations is 56 Kbps. 
 
Company does not undertake to originate data, but offers the use 
of its service components, where available, to Customers for the 
purpose of transporting Customer-originated data. 
 
Customer ordering a Frame Relay PVC must designate that the 
termination of the PVC will occur on an ATM Service.  In 
addition, Customer must designate the CIR of the PVC. A monthly 
recurring charge based upon the CIR of the PVC ordered will apply 
for each PVC interworked to an ATM Service in addition to the PVC 
CIR capacity charge. 
 
FRS is available where facilities and conditions permit. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.3 Obligations of Company 
 

In addition to the general conditions described in Section 2, 
when Customer requests a path which is related to other local 
exchange carriers, Interexchange Carriers or other Frame Relay 
networks, Company will provide assistance in establishing the 
associated PVC. 
 
Company has the service responsibility up to and including the 
network interface. 
 
Occasionally, in order to perform software updates and other 
maintenance, it may be necessary to take the Frame Relay switch 
out of service, during the predetermined maintenance window.  In 
these cases, all attempts will be made to notify Customer in 
advance as to the time and duration of these outages.  Company 
reserves the right to temporarily interrupt FRS at other times in 
emergency situations. 

 
5.3.4 Obligations of Customer 

 
In addition to the general conditions described in Section 2: 
 
Customer's Frame Relay terminal equipment has the responsibility 
for retransmitting frames which are discarded due to errors or 
network congestion. 
 
Customer, upon request, shall furnish such information as may be 
required to permit Company to design and maintain the FRS it 
offers and to assure that the service arrangement is in 
compliance with the regulations contained herein.  At service 
subscription, Customer will be expected to specify the PVC CIR 
capacity, DLCI, and Be for each PVC ordered.  If desired, 
Customer may request that Company assign DLCIs. 

 
It shall be the responsibility of Customer to ensure the 
continuing compatibility of the CPE that is used in conjunction 
with the FRS.  The CPE shall be in compliance with FCC rules and 
regulations. 
 
Customer shall be responsible for obtaining permission for 
Company's agents or employees to enter the premises of Customer 
or its users at any reasonable hour for the purpose of 
installing, inspecting, repairing, or, upon termination of the 
service, removing the service components of Company. 
 
Error correction is the responsibility of Customer's terminal 
equipment and/or applications.  If the FRS network experiences 
congestion or failures, Customer data may be discarded.  In 
addition, frames that are received in excess of the Be, with bad 
addresses, or other errors, will be discarded on ingress to the 
network. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations 
 

A. Minimum Period 
 

The minimum period for FRS is one month, except when 
provided under a Term Payment Plan (TPP) arrangement.  The 
regulations applicable to FRS provided under a TPP 
arrangement are specified under D. 
 

B. Rate Elements 
 
1. Frame Relay UNI Port and Access Line 
 

A nonrecurring charge and a monthly rate, based on the 
speed of the port connection (i.e., 56/64 Kbps or 1.544 
Mbps), apply per port for each physical connection to 
the network supporting FRS.  Clear channel capability, 
as necessary, is included at no additional charge.  Each 
port can accommodate multiple paths PVCs.  Bundled port 
and access offering is available only where facilities 
and conditions permit.   

 
2. Frame Relay UNI or NNI Port Only 
 

A nonrecurring charge and a monthly rate, based on the 
speed of the port connection (i.e., 56/64 Kbps or 1.544 
Mbps), apply per port for each Frame Relay access line 
or digital private line connection to the network 
supporting FRS.  Each port can accommodate multiple 
paths. 
 

Company may setup access arrangements on behalf of 
Customer.  Access facilities arranged by Company will 
be billed at the rates provided by the underlying 
carrier.  Any special construction or non-standard 
charges assessed by carrier supplying the local access 
will also be the responsibility of Customer. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

B. Rate Elements (Continued) 
 
2. Frame Relay UNI or NNI Port Only (Continued) 
 

(a) Network-to-Network Interface (NNI) Port Only 
 

The NNI port configuration is used for connecting 
two networks together for bi-directional messaging 
and is available on a private basis only.  A 
private NNI is a NNI port sold for the exclusive 
use of the Customer. 

 
(b) User-to-Network Interface (UNI) Port Only 

 
The UNI port provides for a user to carrier 
connection (i.e., Company to local exchange carrier 
or interexchange carrier). 

 
3. Frame Relay PVCs 
 

A monthly rate applies for the PVC CIR capacity for each 
port requested by Customer. 

 
(a) Intrazone PVC 
 

A monthly rate applies, based upon CIR capacity, for 
each intrazone PVC requested by Customer. 

 
(b) Interzone PVC 

 
A monthly rate applies, based upon CIR capacity, for 
each interswitch PVC ordered that traverses one or 
more Frame Relay zone boundaries within a state.  The 
Frame Relay zones are listed under Section 5.3.6. 
Interzone PVCs must be ordered separately from 
Intrazone PVCs and UNI/NNI ports. 

 
(c) Interworked PVC 
 

A monthly rate applies, based upon CIR capacity 
ordered, for each PVC interworked to an ATM Service. 
This charge is in addition to the Intrazone or 
Interzone Frame Relay PVC rate element and its 
associated CIR capacity. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

C. Rate Applications 
 

Customer may access FRS via a Frame Relay access line or via 
Company provided digital access facilities.  Company may setup 
access arrangements on behalf of Customer.  Access facilities 
arranged by Company will be billed at the rates provided by 
the underlying carrier.  Any special construction or non-
standard charges assessed by carrier supplying the local 
access will also be the responsibility of Customer. If 
Customer utilizes a special access line to access FRS, the 
associated regulations, rates and charges for such facilities 
shall apply in addition to the rates and charges associated 
with the FRS rate elements. 
 
Customer utilizing special access facilities to access FRS 
would incur the monthly rate and nonrecurring charge 
associated with the Frame Relay UNI or NNI port only charge 
for standard arrangements.  The UNI port provides for a user 
to Frame Relay switch connection; the NNI port provides for a 
Frame Relay switch to Frame Relay switch connection. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

C. Rate Applications (Continued) 
 

The Frame Relay Port (unbundled or bundled with an access 
line) and its associated PVC segment(s) may be ordered and 
billed separately from an associated frame relay port and 
PVC and can have different Controllers, as discussed under 
5.3.2.  A request by one Customer to discontinue a PVC does 
not result in the disconnection of the Frame Relay Access 
Line and Port.  Only the Controller of a Frame Relay Access 
Line may authorize a disconnect of that line. 

 
D. Term Payment Plan (TPP) 

 
1. General 
 

The terms and conditions specified herein are applicable 
to FRS and are in addition to other regulations as 
specified in this Tariff. 
 
The Frame Relay UNI Port with Access Line and Frame 
Relay UNI or NNI Port Only rate elements are available 
under a TPP.  PVCs are not offered under a TPP. 
 
Frame Relay TPP rates will not be greater than standard 
month to month Frame Relay rates, for the same rate 
elements. 
 
Three-year and five-year TPP rates will be equal to or 
less than the one-year TPP rates.  Decreases to the one-
year TPP rates will flow through the three-year and 
five-year TPP rates.  Rate elements must be ordered 
under the same TPP period. 
 
Payment periods of one, three and five-year are 
available to all Customers at the applicable rates 
regardless of when they subscribe to a TPP arrangement. 
 

Customer must designate on the Service Request the 
payment period for the TPP. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) (Continued) 
 
1. General (Continued) 
 

Inside moves, as described in Section 4, will not incur 
termination liability charges. 
 
Outside moves, as described in Section 4, will allow 
Customer to retain the same TPP payment period.  Any 
other move will be treated as a disconnect of the 
service and termination liability charges will apply. 
 

2. Changes in Length of TPP Period 
 

Prior to the completion of the selected TPP period, 
Customer may elect to convert to a new TPP period of the 
same of different length, subject to the following 
conditions: 
 

- No credit toward the new payment period will be 
given for payments made under the original TPP 
arrangement. 

 
- Nonrecurring charges will not be reapplied for 

existing service(s). 
 
- If the new TPP period is shorter in length that the 

time remaining under the existing TPP, the change 
to the new TPP period constitutes a discontinuance 
of the existing TPP service and termination 
liability charges apply. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) (Continued) 
 
3. Renewal Options 
 

At the expiration of a TPP period, Company will 
automatically renew the service at the same TPP period 
unless Customer chooses to convert to a different TPP 
period, convert to month to month rates or discontinue 
service. 
 
Conversion to a different TPP period will require 
Customer to submit a change order Service Request. 
Conversion of existing TPP service to a different TPP 
period will be allowed without application of any 
nonrecurring or ordering charges. 
 
Conversion to month to month rates will be treated as a 
disconnect of service and establishment of new service. 
However, if no other changes are ordered, no charge will 
apply. 
 

4. Notification of Discontinuance 
 

A Service Request for discontinuance of a TPP 
arrangement must be received by Company at least 30 days 
prior to actual disconnect of service. Monthly charges 
will apply for a period of 30 days from the date Company 
receives disconnect notification or until the requested 
disconnect date, whichever period is longer. 

 
5. Upgrade to Higher Speed Service 
 

Customers may elect to upgrade service(s) to a higher 
speed during a TPP period, subject to the following 
conditions: 
 
Both the existing and the new services are provided 
solely by Company; 

 
The order to discontinue a service at an existing speed 
or capacity and the order for the upgraded service are 
received by Company at the same time; 
 
The new service will be provided at the same Customer 
location as the discontinued service; 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) (Continued) 
 
5. Upgrade to Higher Speed Service (Continued) 

 
The fixed-period plan for the upgraded service(s) meets 
or exceeds the remaining length of the existing fixed-
period plan; 
 
The total monthly rate of the new agreement is equal to 
or greater than the total monthly rate of the existing 
agreement period; 
 
The monthly rates for the upgraded services and/or 
service elements will be those in effect a the time of 
the service upgrade.  The upgraded service will be 
subject to all appropriate nonrecurring charges; and, 
 
Termination liability charges will not apply as long as 
the upgraded service remains connected at the same point 
of termination(s). 

 
6. Termination Liability 
 

When a TPP arrangement is discontinued prior to the end 
of the period, termination liability charges, as set 
forth below, will apply based on the remainder of the 
TPP period in effect at the time of disconnect. 
 
One Year TPP - 50% of any remaining portion of the first 
year's recurring charges for the in service quantity. 

 
Three Year TPP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second and third years Customer 
will be liable for 10% of the total monthly recurring 
charges in that time period for the in service quantity. 
 
Five Year TPP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second through fifth years, 
Customer will be liable for 10% for the total monthly 
recurring charges in that time period for the in service 
quantity. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.3 Frame Relay II (Continued) 
 
5.3.5 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) (Continued) 
 

7. Termination Without Liability 
 

During a TPP period, should the currently effective rate 
for Customer's service increase, Customer may, at 
his/her option, terminate the TPP arrangement without 
penalty or liability. 

 
5.3.6 Zones 

 
State Zone Office Name 

 
California Los Angeles   Covina 

         Lancaster 
         Long Beach 
         Ontario 
         Oxnard 
         Perris 
         Redondo Beach 
         San Bernardino 
         Santa Monica 
         Spulveda 
         Thousand Oaks 
         Victorville 
         Whittier 
 

 Santa Barbara/Santa Maria Santa Barbara 
      Santa Maria 
 
 Palm Springs   Palm Springs 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 5.3.6 Zones (Continued) 
 
  State Zone Office Name 
  Illinois Freeport Freeport 
   Carbondale Carbondale 
   Dekalb Dekalb 
   Bloomington Bloomington 
   Princeton Princeton 
   Jacksonville Jacksonville 
   Olney Olney 
   Macomb Macomb 
   Rantoul Rantoul 
 
 Indiana Jasper Jasper 
  Elkhart Elkhart 
   Portage 
  Fort Wayne Fort Wayne 
  Lafayette Lafayette 
  Seymour Seymour 
  Richmond Richmond 
  Terre Haute Terre Haute 
 
   
   
   
   
   
   
   
   
 
  Washington Everett/Redmond Bothell 
    Everett 
    Mt. Vernon 
    Redmond 
   Kennewick/Wenatchee Kennewick 
    Wenatchee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 251) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 5.3.7 Rates and Charges 
 
  A. Frame Relay UNI Port and Access Line, each 
 
   Jurisdiction: California, Illinois, Indiana, Nevada, North 

Carolina, Pennsylvania, Texas, Virginia and 
Washington 

 
 Nonrecurring Monthly One Year Three Year Five Year 
    Charge  Rate   Rate   Rate   Rate 
 
56/64 Kbps* $295.00 $140.00 $135.00 $125.00 $120.00 
128 Kbps  395.00 200.00 180.00 165.00 160.00 
256 Kbps  395.00 280.00 250.00 235.00 220.00 
384 Kbps  395.00 365.00 345.00 335.00 320.00 
1.544 Mbps 395.00 625.00 580.00 560.00 535.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
* Upon request and where available. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 5.3.7 Rates and Charges (Continued) 
 
  B. Frame Relay UNI Port Only, each 
 
   Jurisdiction: California, Illinois, Indiana, Nevada, North 

Carolina, Pennsylvania, Texas, Virginia and 
Washington 

 
 Nonrecurring Monthly One Year Three Year Five Year 
    Charge  Rate   Rate   Rate   Rate 
 
56/64 Kbps* $ 95.00 $   24.00 $   23.00 $   22.00 $   21.00 
1.544 Mbps 395.00 240.00 230.00 220.00 210.00 
45 Mbps  395.00 1,300.00 1,270.00 1,230.00 1,200.00 
 
 
 
  C. Frame Relay NNI Port Only, each 
 
   Jurisdiction: California, Illinois, Indiana, Nevada, North 

Carolina, Pennsylvania, Texas, Virginia and 
Washington 

 
 Nonrecurring Monthly One Year Three Year Five Year 
    Charge  Rate   Rate   Rate   Rate 
 
1.544 Mbps $295.00 $180.00 $170.00 $160.00 $  150.00 
45 Mbps  595.00 800.00 750.00 725.00 700.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
* Upon request and where available. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 5.3.7 Rates and Charges (Continued) 
 
 D. Frame Relay PVC, each 
 

1. Intrazone, Based on CIR Requested 
 

Jurisdiction:  California, Illinois, Indiana, Nevada, North 
Carolina, Pennsylvania, Texas, Virginia and Washington 

 
 Monthly Rate 
 
0 – 32 Kbps $  8.00 
33 – 64 Kbps 15.00 
65 – 96 Kbps 22.00 
97 – 128 Kbps 27.00 
129 – 192 Kbps 36.00 
193 – 256 Kbps 42.00 
257 – 320 Kbps 48.00 
321 – 384 Kbps 54.00 
385 – 512 Kbps 60.00 
513 – 768 Kbps 70.00 
769 – 1152 Kbps 80.00 
1153 – 1536 Kbps 90.00 
1537 – 4000 Kbps 120.00 
4001 – 10000 Kbps 250.00 
10001 – 15000 Kbps 330.00 
15001 – 20000 Kbps 410.00 
20001 – 25000 Kbps 490.00 
25001 – 30000 Kbps 570.00 
30001 – 35000 Kbps 650.00 
35001 – 40000 Kbps 730.00 
40001 – 45000 Kbps 800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 5.3.7 Rates and Charges (Continued) 
 
 D. Frame Relay PVC, each 
 

2. Interzone, Based on CIR Requested 
 

Jurisdiction:  California, Illinois, Indiana and Washington 
 
 Monthly Rate 
 
0 – 32 Kbps $   25.00 
33 – 64 Kbps 45.00 
65 – 96 Kbps 60.00 
97 – 128 Kbps 70.00 
129 – 192 Kbps 95.00 
193 – 256 Kbps 115.00 
257 – 320 Kbps 130.00 
321 – 384 Kbps 145.00 
385 – 512 Kbps 170.00 
513 – 768 Kbps 195.00 
769 – 1152 Kbps 225.00 
1153 – 1536 Kbps 250.00 
1537 – 4000 Kbps 325.00 
4001 – 10000 Kbps 710.00 
10001 – 15000 Kbps 1,000.00 
15001 – 20000 Kbps 1,250.00 
20001 – 25000 Kbps 1,475.00 
25001 – 30000 Kbps 1,675.00 
30001 – 35000 Kbps 1,900.00 
35001 – 40000 Kbps 2,150.00 
40001 – 45000 Kbps 2,375.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 5.3.7 Rates and Charges (Continued) 
 
 D. Frame Relay PVC, each 
 

3. Interworked, Based on CIR Requested 
 

Jurisdiction:  California, Illinois, Indiana and Washington 
 
 Monthly Rate 
 
0 – 32 Kbps $   6.00 
33 – 64 Kbps 11.25 
65 – 96 Kbps 16.50 
97 – 128 Kbps 20.25 
129 – 192 Kbps 27.00 
193 – 256 Kbps 31.50 
257 – 320 Kbps 36.00 
321 – 384 Kbps 40.50 
385 – 512 Kbps 45.00 
513 – 768 Kbps 52.50 
769 – 1152 Kbps 60.00 
1153 – 1536 Kbps 67.50 
1537 – 4000 Kbps 90.00 
4001 – 10000 Kbps 187.50 
10001 – 15000 Kbps 247.50 
15001 – 20000 Kbps 307.50 
20001 – 25000 Kbps 367.50 
25001 – 30000 Kbps 427.50 
30001 – 35000 Kbps 487.50 
35001 – 40000 Kbps 547.50 
40001 – 45000 Kbps 600.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
350. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
350. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
350. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5–
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 9th Revised Page 5-
349. 
 
 

(Issued under Transmittal No. 323) 
Issued:  May 30, 2003 Effective:  June 14, 2003 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
9th Revised Page 5-369 

Cancels 8th Revised Page 5-369 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.3 Frame Relay II (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# 
 
 This service is offered in the following states: California, Florida, 

Hawaii, Idaho, Illinois, Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington, and Wisconsin. 

 
5.4.1 Service Description 
 
  High Capacity Broadband Access Cloud (HiBAC) Service is a multi-

protocol network that transparently transports a combination of 
HiBAC Asynchronous Transfer Mode (ATM), inter-worked Frame Relay 
services, HiBAC Frame Relay services, DSL services and TCP/IP Data 
Aggregation Services (CyberWAN™) technologies over a single network 
facility.  HiBAC Service is made available to network service  

 
# Effective March 12, 2003, this service is no longer available to new 

customers.  Orders to disconnect service received by May 12, 2003 with a 
due date no later than August 12, 2003, will not be subject to 
termination liability charges.  The customer will be responsible for 
ensuring that there is no active traffic on the circuit as of the 
disconnect order due date.  Otherwise, the Company will continue to 
provide service to existing customers until March 12, 2004, unless the 
customer subscribes to a term plan, in which case the service will be 
provided until their term commitment plan expires or their service is 
disconnected, whichever occurs first. Customers with existing term plans 
scheduled to expire after March 12, 2003 but before March 12, 2004 may 
continue service until March 12, 2004 at the rates applicable to the 
expiring plan. Following this extension, the customer will be required to 
migrate to either Frame Relay Service III as set forth in Part II, 
Section 5.9 or Asynchronous Transfer Mode (ATM) Cell Relay Service as set 
forth in Section 5.10.  Orders to disconnect service placed after May 12, 
2003 will be subject to the applicable termination liability. 

 
 Moves to new locations will not be permitted effective March 12, 2003. 

Additions or changes, other than moves, to services provided under a term 
plan will be permitted within the serving wire center(s) where the 
service exists until March 12, 2004 subject to the availability of 
suitable facilities. The term plan for changes or additions to services 
will expire coterminous with the expiration of the customer’s existing 
term plan. 

 
 The Company will waive termination liability charges for customers 

migrating their service to either Frame Relay Service III as set forth in 
Part II, Section 5.9 or ATM Cell Relay Service as set forth in Part II, 
Section 5.10 as long as: (1) the replacing service level or port capacity 
is equal to or greater than the existing service; (2) the orders to 
disconnect and reconnect the service are placed at the same time; and (3) 
the new service is provided at the same locations as the existing 
service. 

 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Cont’d) 
 
 5.4.1 Service Description (Cont’d) 
 
  providers for provision of high-speed data service to their 

Customers, and provides subject to the terms and conditions set 
forth herein, for the establishment of a point-to-point virtual 
circuit between two Customer Designated Locations (CDLs).  HiBAC 
service is comprised of a Broadband Access Point, Frame Relay and 
ATM User Network Interfaces (UNIs) and Permanent Virtual Circuits 
(PVCs) in various Quality of Service (QoS) connections.  QoS refers 
to priorities given to cell transmissions and sensitivity of cells 
to delay variation and loss within the network. 

 
  HiBAC Service combines multiple Company wire centers equipped for 

ATM Service, Frame Relay Service, ADSL Service and CyberWAN™ 
services in Company designated areas which consist of a specific 
geographic grouping of these wire centers. 

 
  High Capacity Broadband Access Cloud (HiBAC) Service is a multi-

protocol network that transparently transports a combination of 
HiBAC Asynchronous Transfer Mode (ATM), inter-worked Frame Relay 
services, HiBAC Frame Relay services, DSL services and TCP/IP Data 
Aggregation Services (CyberWAN™) technologies over a single network 
facility.  HiBAC Service is made available to network service 
providers for provision of high-speed data service to their 
Customers, and provides subject to the terms and conditions set 
forth herein, for the establishment of a point-to-point virtual 
circuit between two Customer Designated Locations (CDLs).  HiBAC 
service is comprised of a Broadband Access Point, Frame Relay and 
ATM User Network Interfaces (UNIs) and Permanent Virtual Circuits 
(PVCs) in various Quality of Service (QoS) connections.  QoS refers 
to priorities given to cell transmissions and sensitivity of cells 
to delay variation and loss within the network. 

 
  HiBAC Service combines multiple Company wire centers equipped for 

ATM Service, Frame Relay Service, ADSL Service and CyberWAN™ 
services in Company designated areas which consist of a specific 
geographic grouping of these wire centers. 

 
  HiBAC Service offers simplified Customer to Customer connectivity, 

service/network interworking, data aggregation and data delivery by 
means of a single connection or Broadband Access Point (BAP), i.e., 
an ATM NNI or UNI. 

 
 
 
 
(x)  Filed under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
 
# Service availability limited.  Refer to # footnote on Page 5-372. 
 
Certain material on this page formerly appeared on 8th Revised Page 5-372. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Cont’d) 
 
 5.4.2 Service Provisioning 
 
  HiBAC Service is available where facilities and conditions permit.  

For locations where Customer requests HiBAC Service and digital or 
SONET facilities are not available, special construction charges 
may apply. 

 
  The regulations and rates specified herein are in addition to the 

applicable regulations and rates specified in other sections of 
this Tariff. 

  The Broadband Access Point is an ATM protocol arrangement between 
Customer's designated network service provider (i.e., Interexchange 
Carrier or Internet Service Provider) and the point of connection 
into the HiBAC Service network.  The Broadband Access Point is 
available in DS3, OC3c and OC12c bandwidths.  Once connected, the 
network service provider obtains access to their end user Customers 
in a method that is independent of the originating protocol. 

 
  A connection from the end user to HiBAC Service is provisioned as 

either a UNI Port and Access Line or as an UNI Port Only.  The UNI 
Port and Access Line is the facility that provides Customer access 
to Customer's serving wire center and/or interoffice transport from 
Customer's serving wire center to a physical interface (UNI Port) 
on Company's Frame Relay or ATM switch.  HiBAC UNI Ports and Access 
Lines are provided for digital special access lines with frame 
relay protocol in bandwidth levels of 56Kbps, 128Kbps, 256 Kbps, 
384Kbps, DS1 and DS3 as well as with ATM protocol in DS1, DS3 or 
OC3c bandwidths. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
5.4.2 Service Provisioning (Continued) 

 
 
Company may setup access arrangements on behalf of Customer. 
Access facilities arranged by Company will be billed at the 
rates provided by the underlying carrier.  Any special 
construction or non-standard charges assessed by carrier 
supplying the local access will also be the responsibility of 
Customer.  For UNI Port Only, both the port and the digital 
special access line must be ordered by and billed to one 
customer. 

 
The HiBAC UNI Port is further defined by its speed or bandwidth 
capability based on the originating protocol.  Ports are 
provisioned on a specified speed which is based upon Customer's 
request.  The actual throughput of Customer traffic cannot exceed 
the bandwidth of the access line and the port speed.  ATM ports 
are provisioned based on Customer's specified speed of the 
Sustained Cell Rate (SCR) and Peak Cell Rate (PCR). SCR is the 
maximum average cell transmission rate on a given PVC.  It allows 
the network to allocate sufficient network resources to guarantee 
network performance objectives.  The PCR is the maximum cell 
transmission rate (cells per second) per PVC. 
 
HiBAC Service PVC provides a virtual connection between two 
Customer locations.  The PVC defines a dedicated path across the 
UNI Access Line between the CDL and Company's ATM or Frame Relay 
switch.  Each UNI Access Line requires the purchase of at least 
one PVC.  Customer may subscribe to multiple PVCs.  This feature 
is established over the UNI Access Line via address mapping which 
enables Customer to have PVCs to various locations.  The path is 
set up by Company based on information from Customer which is 
submitted on a Service Request (SR).  In provisioning FRS, 
multiple PVCs may be defined on one physical port, the cumulative 
Committed Information Rates (CIR) may exceed the physical 
bandwidth of that port and cause "over-subscription".  When this 
occurs, there can be no guarantee that the CIR defined for that 
port and PVC will be available at any point in time.  CIR is the 
maximum information rate at which Customer's frame relay traffic 
will be admitted to the HiBAC Service network without being 
designated eligible for discard.  No PVC can have a CIR greater 
bit rate than the lower of the two port speeds connected by the 
PVC segment. 
 
 
 

Certain material previously found on this page can now be found on Original 
Page 5-372.2 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.2 Service Provisioning (Continued) 

 
Customer must designate the CIR and maximum Burst Rate (Be) of the 
PVC.  A monthly recurring charge and a nonrecurring charge based 
upon the CIR capacity (for frame relay) and the SCR (for ATM) of 
each  PVC ordered, as set forth under 5.4.6 will apply for each 
PVC.  HiBAC Service ATM PVCs are available as Variable Bit Rate 
non-real time (VBR-nrt), Variable Bit Rate real-time (VBR-rt) and 
Constant Bit Rate (CBR).  ATM is based on the SCR which is the 
maximum average cell transmission rate on a given PVC.  It allows 
the network to allocate sufficient network resources to guarantee 
network performance objectives. 
 
Company does not undertake to originate data, but offers the use 
of its service components, where available for the purpose of 
transporting Customer-originated data. 
 
HiBAC Service is ordered under the SR provisions. 

 
5.4.3 Obligations of Company 

 
In addition to the general conditions described in Section 2, when 
Customer requests a path which is related to other Local Exchange 
Carriers, Interexchange Carriers or other Frame Relay or ATM 
networks, Company will provide assistance in establishing the 
associated PVC. 
 
Company is responsible for service up to and including the network 
interface.  Company's responsibility is limited to the furnishing 
of communications facilities and switches suitable for HiBAC 
Service. 
 
In order to perform software updates and other maintenance, it may 
be necessary to take the equipment associated with HiBAC Service
out of service during Company's maintenance window.  Company will 
provide Customers reasonable and timely notification to minimize 
impacts to Customer's service.  Company reserves the right to 
temporarily interrupt HiBAC Service at other times in emergency 
situations. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.4 Obligations of Customer 

 
In addition to the general conditions described in Section 2 
preceding: 
 
Customer must provide compatible equipment in accordance with 
interface requirements.  This equipment is responsible for all 
error correction that may be required when the network supporting 
HiBAC Service discards frames. 
 
Customer is responsible for the installation, operation and 
maintenance of any CPE. 
 
It shall be the responsibility of the customer to ensure the 
continuing compatibility of the CPE that is used in conjunction 
with HiBAC Service.  The CPE shall be in compliance with FCC 
rules and regulations. 

 
Customer, upon request, shall furnish such information as may be 
required to permit Company to design and maintain the HiBAC 
Service it offers and to assure that the service arrangement is 
in compliance with the regulations contained herein. 
 
At service subscription, Customer will be expected to specify the 
PVC CIR capacity and the maximum amount of uncommitted data 
(Burst Rate or Be) for each frame relay port ordered and the SCR 
and PCR of the PVC for each ATM port ordered. 
 
Customer shall be responsible for obtaining permission for 
Company's agents or employees to enter the premises of Customer 
or its users at any reasonable hour for the purpose of 
installing, inspecting, repairing, or, upon termination of the 
service, removing the service components of Company. 

 
5.4.5 Rate Regulations 

 
A. Minimum Period 

 
The minimum period for HiBAC Service is one month, except 
when provided under a Term and Volume Plan (TVP) 
arrangement.  The regulations applicable to HiBAC Service 
provided under a TVP arrangement are specified under D. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
5.4.5 Rate Regulations (Continued) 

B. Rate Elements 
1. HiBAC Broadband Access Point 

 
A nonrecurring charge and a monthly rate, based on the 
bandwidth Ievel of the port connection (i.e., DS3, OC3c 
or OC12c), apply per port for each digital special 
access line or Optical Networking connection to the 
network supporting HiBAC Service.  This configuration is 
used for connecting two networks together for 
bidirectional messaging.  Each port can accommodate 
multiple PVCs.  The Broadband Access Point is also 
available under a one, three or five-year plan.  Company 
may setup access arrangements on behalf of Customer. 
Access facilities arranged by Company will be billed at 
the rates provided by the underlying carrier.  Any 
special construction or non-standard charges assessed 
by carrier supplying the local access will also be the 
responsibility of Customer. 

 
2. HiBAC UNI Port Only 

 
A nonrecurring charge and a monthly rate, based on the 
bandwidth level (i.e., 56 Kbps, 128 Kbps, 256 Kbps, 384 
Kbps, DS1, DS3 or OC3c) and protocol (ATM or frame 
relay) of each port connection, apply per port for each 
digital special access line or Optical Networking 
connection to the network supporting HiBAC Service. 
Each port can accommodate multiple PVCs.  Company may 
setup access arrangements on behalf of Customer. Access 
facilities arranged by Company will be billed at the 
rates provided by the underlying carrier.  Any special 
construction or non-standard charges assessed by 
carrier supplying the local access will also be the 
responsibility of Customer. 
 

(a) User-to-Network Interface (UNI) Port Only 
 

The UNI port provides for a user to carrier 
connection (i.e., end user Customer to Company). 
 

3. HiBAC UNI Port and Access Line 
 

A nonrecurring charge and a monthly rate, based on the 
bandwidth level (i.e., 56 Kbps, 128 Kbps, 256 Kbps, 384 
Kbps, DS1, DS3 or OC3c) and protocol, ATM or Frame 
Relay, of the port connection, apply per port for each 
physical connection to the network supporting HiBAC 
Service.  Each port can accommodate multiple PVCs. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud (Continued) 
 
5.4.5 Rate Regulations (Continued) 

 
B. Rate Elements (Continued) 

 
4. HiBAC PVC CIR Capacity and Sustained Cell Rate 
 

A monthly rate and a nonrecurring charge apply for the 
PVC based on the CIR capacity for frame relay and the 
SCR for usage with ATM protocol for each port requested 
by Customer.  PVCs utilizing frame relay protocol are 
available in CIR capacities ranging from 0 - 32 Kbps to 
45,000 Kbps. 
 
PVCs using ATM protocol are available with SCR ranging 
from 0 - 32 Kbps to 135,000 Kbps in various QoS 
connections.  The QoS parameters offered for these PVCs 
are: 
 
Variable Bit Rate-real time (VBR-rt) - Supports burst 
data traffic with average and peak traffic parameters 
which is transported immediately (i.e., LAN and video 
applications).  The VBR-rt is described by values 
representing SCR. Cells transmitted within the SCR have 
the highest priority of the VBR traffic, and will not be 
tagged as eligible for discard. 
 

Variable Bit Rate-Non Real Time (VBR-nrt) - Used for 
connections in which there is no fixed timing 
relationship between samples, ie., burst data traffic 
with average and peak traffic parameters.  The 
information is stored and transported at a later time 
(i.e., Frame Relay Service). 
 
Constant Bit Rate (CBR) - Supports connections that 
depend on precise timing (clocking) to ensure 
undistorted delivery, i.e., voice and some types of 
video. 

 
C. Application of Rates and Charges 

 
Customer may access HiBAC Service via a Broadband Access, a 
HiBAC UNI Port and Access Line or UNI Port Only.  Company 
may setup access arrangements on behalf of Customer. 
Access facilities arranged by Company will be billed at the 
rates provided by the underlying carrier.  Any special 
construction or non-standard charges assessed by carrier 
supplying the local access will also be the responsibility 
of Customer. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud (Continued) 
5.4.5 Rate Regulations (Continued) 

C. Application of Rates and Charges (Continued) 
 
The HiBAC UNI Port (unbundled or bundled with an access 
line) and its associated PVC segment(s) may be ordered and 
billed separately from the associated Broadband Access 
Point.  A request by one Customer to discontinue a PVC does 
not result in the disconnection of the HiBAC UNI Port and 
Access Line. 
 
A SR is required for the programming and activation of PVCs. 
If the sum of the port bandwidth utilized by existing and 
additional PVCs for CBR and VBR-rt services exceeds the 
bandwidth allotted for these services within the subscribed 
bandwidth level for that port, additional PVCs will not be 
added. 
 
The nonrecurring charge will be applied whenever a change is
made to Customer's HiBAC Service configuration (including 
changes to CIR or remapping PVCs), at Customer's request. 
Such changes are defined as those rearrangements necessary 
to add or rearrange Customer's configuration, including 
changes to Customer's selected network service provider. 

 
D. Term and Volume Plan (TVP) 

 
1. General 
 

The terms and conditions specified herein are applicable 
to HiBAC Service and are in addition to other 
regulations as specified in this Tariff. 
 
The HiBAC Service TVP will allow Customers discounted 
access rates based upon the volume and term commitment. 
Rates will be based upon the TVP selected by Customer. 

 
The HiBAC Frame Relay UNI Port Only, HiBAC Frame Relay 
UNI Port and Access Line,  HiBAC ATM UNI Port Only, 
HiBAC ATM UNI Port and Access Line rate elements are 
available under a TVP arrangement. 
HiBAC Service TVP rates will not be greater than 
standard month to month HiBAC Service rates, for the 
same rate elements. 
 
Payment periods of one, three and five years are 
available to all Customers under the TVP rates 
regardless of when they subscribe to a TVP arrangement. 
Rate elements must be ordered under the same TVP period. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.5 Rate Regulations (Continued) 

 
D. Term and Volume Plan (TVP) (Continued) 

 
1. General (Continued) 

 
Customer must designate on the SR the payment period for 
the TVP.  The volume commitments of the TVP selected 
must be in service no later than the date the TVP was 
initiated.  The volume commitment of the HiBAC Service 
is to be maintained for the length of the TVP selected. 
 
Inside moves, as specified in Section 4, will not incur 
termination liability charges.  
 
Outside moves, as specified in Section 4, will allow 
Customer to retain the same TVP payment period.  Any 
other move will be treated as a disconnect of the 
service and termination liability charges will apply. 

 
2. Rate Application 

 
For conversion of existing month to month HiBAC Service 
to a TVP arrangement, Customer will be required to 
submit written notification or a change order SR to 
convert to the TVP.  No service or billing interruption 
will occur when Customer converts from month to month 
rates to TVP.  If no other changes to the service(s) are 
ordered, no charges will apply. 

 
3. Threshold Levels 

 
Rates are applied based on the following HiBAC UNI Port 
Only and UNI Port and Access Line threshold levels: 2-
50, 51-200, 201-500, 501-1,000 and over 1,000 units.  A 
unit is defined as a HiBAC Port Only or Port and Access 
arrangement. 

 
4. Changes to Commitment Quantity or Term 
 
 At any time during the plan term, Customer may increase 

the commitment quantity of UNI Ports or UNI Ports With 
Access Lines or commitment term to receive a lower 
threshold rate by submitting written notification to 
Company. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.5 Rate Regulations (Continued) 

 
D. Term and Volume Plan (TVP) (Continued) 

 
5. TVP Plan Enrollment 

 
When Customer elects to enroll in a TVP he or she must 
specify, in writing, the enrollment date (which will be 
the anniversary date) and the commitment quantity for 
the applicable HiBAC Service arrangement.  The specified 
enrollment date must be within 30 days of receipt.  By 
the specified date, Customer must issue SR(s) to add the 
TVP and/or convert month to month arrangements to the 
TVP to fall within the commitment quantity specified. 

 
6. Annual Review 
 

Each Customer's TVP will be reviewed annually.  Customer 
will be notified as to the status of the TVP if the in-
service quantity of HiBAC Service falls below the volume 
commitment.  An allowance of up to five percent will be 
considered as still having met the volume commitment. 
Where Customer has less than the volume commitment 
quantity for a specified discount, charges will be 
assessed. 
 

If the total number of in-service quantities qualifies 
Customer for a different TVP rate, Customer will have 
the option of increasing the commitment quantity for the 
remainder of the plan. 
 
When a penalty is assessed at the annual review the 
number of UNI Ports and UNI Ports and Access Lines in-
service will become the commitment quantity for the 
subsequent years' annual review. 
 

7. TVP Conditions 
 

 After enrolling in the plan, Customer may delete or add 
UNI Ports or UNI Ports and Access Lines rated at the 
specified term period/threshold level rate at any time 
during the plan.  For example, if Customer subscribes to 
a three year TVP at the 501-1000 UNI Ports threshold 
level, then UNI Ports may be added at any time at the 
three year 501-1000 threshold rate level. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.5 Rate Regulations (Continued) 

 
D. Term and Volume Plan (TVP) (Continued) 

 
8. Shortfall Charges for Failing to Meet Commitment 
 

At the annual review, if the total volume in-service 
does not meet the volume commitment, a payment equal to 
the difference between the volume of the TVP rate 
contracted for and the volume obtained plus 10% will be 
assessed. The payment will be calculated using the 
prorated HiBAC Service aggregation quantity at the time 
of the review.  Customer may choose to increase the 
volume commitment within 30 days after enrollment to the 
TVP and continue the TVP arrangement or choose to be 
billed on a going forward basis under either a different 
TVP or under the month to month rates.  If after 30 
days, the TVP volume levels are not met, the TVP will be 
automatically changed to the standard month to month 
rates. 

 
9. Changes in Length of TVP Period 
 

Prior to the completion of the selected TVP period, 
Customer may elect to convert to a new TVP period of the 
same or different, subject to the following conditions: 
 

- No credit toward the new payment period will be 
given for payments made under the original TVP 
arrangement; 

 
- Nonrecurring charges will not be reapplied for 

existing service(s); 
 
- If the new TVP period is shorter in length than the 

time remaining under the existing TVP, the change 
to the new TVP period constitutes a discontinuance 
of the existing TVP service and termination 
liability charges apply. 
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5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.5 Rate Regulations (Continued) 

 
D. Term and Volume Plan (TVP) (Continued) 

 
10. Renewal Options 
 

Upon expiration of a TVP period, Customer may choose a 
new TVP period, convert to month-to-month or terminate 
service.  The month to month rates will be those rates 
that are in effect at the time of conversion.  If 
Customer fails to make a choice by the end of the TVP 
period, the HiBAC Service will continue billing at the 
existing term and volume commitment level rates and a 
new TVP period will begin based on the previously 
effective term and volume commitment.  All terms and 
conditions, including termination liabilities will apply 
to the new TVP period. 
 
Conversion to a different TVP period will require 
Customer to submit a change order SR.  Conversion of 
existing TVP service to a different TVP period will be 
allowed without application of any nonrecurring charges. 
 
Conversion to month to month rates will be treated as a 
disconnect of service and establishment of new service. 
However, if no other changes are ordered, no charge will 
apply. 

 
11. Notification of Discontinuance 
 

A SR for discontinuance of a TVP arrangement must be 
received by Company at least 30 days prior to actual 
disconnect of service.  Recurring charges will apply for 
a period of 30 days from the date Company receives 
disconnect notification or until the requested 
disconnect date, whichever period is longer. 
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5.4.5 Rate Regulations (Continued) 

 
D. Term and Volume Plan (TVP) (Continued) 

 
12. Upgrade to Higher Speed Service 
 

Customers may elect to upgrade service(s) to a higher 
speed during a TVP period.  The upgraded service will be 
subject to all appropriate NRCs in addition to the 
following conditions: 
 

- Both the existing and the new services are provided 
solely by Company; 

- The order to discontinue a service at an existing 
speed or capacity and the order for the upgraded 
service are received by Company at the same time; 

- The new service will be provided at the same 
Customer location(s) as the discontinued service; 

- The higher speed term commitment must be equal to 
or longer than the time remaining under the TVP; 

- The total monthly rate of the new agreement is 
equal to or greater than the total monthly rate of 
the existing agreement period; 

- The monthly rates for the upgraded service(s) 
and/or service elements will be those in effect at 
the time of the service upgrade.  The upgraded
service will be subject to all appropriate 
nonrecurring charges; 

- Termination liability charges will not apply as 
long as the upgraded service remains connected at 
the same point of termination(s). 

 
13. Termination Liability 
 

When a TVP service is discontinued prior to the end of 
the commitment period, termination liability charges 
will apply, as set forth below, based on the remainder 
of the TVP period in effect at the time of disconnect. 
The termination liability is also applicable to the 
HiBAC Broadband Access Point. 
 
One Year TVP - 50% of any remaining portion of the first 
year's recurring charges for the in-service quantity. 
 
Three Year TVP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second and third years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that time period. 

 
# Service availability limited.  Refer to # footnote on Page 5-372. 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
5.4.5 Rate Regulations (Continued) 

 
D. Term and Volume Plan (TVP) (Continued) 

 
13. Termination Liability (Continued) 
 

Five Year TVP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second through fifth years, 
Customer will be liable for 15% of the total monthly 
recurring charges in that time period. 

 
14. Termination Without Liability 
 

During the term of the existing TVP, Customer may, at 
their option, terminate the TVP arrangement without 
penalty or liability should the rates increase due to 
Company action. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges 
 
  A. Broadband Access Point, each 
 
   Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 

 
 Nonrecurring Monthly One Year Three Year Five Year 
 Charge Rate Rate Rate Rate 
HiBAC ATM DS3 $1,500.00 $  340.00 $  330.00 $  325.00 $  320.00 
HiBAC ATM OC3c 1,500.00 530.00 520.00 510.00 505.00 
HiBAC ATM OC12c 2,000.00 1,450.00 1,400.00 1,390.00 1,380.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   B. HiBAC Frame Relay 56 Kbps UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $80.00   $27.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $80.00 $25.00 $24.00 $23.00 
51 – 200 Units 80.00 24.00 23.00 22.00 
201 – 500 Units 80.00 23.00 22.00 21.00 
501 – 1000 Units 80.00 22.00 21.00 20.00 
Over 1000 Units 80.00 21.00 20.00 19.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   C. HiBAC Frame Relay 128 Kbps UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $150.00  $80.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $150.00 $79.00 $77.00 $75.00 
51 – 200 Units 150.00 77.00 75.00 73.00 
201 – 500 Units 150.00 75.00 70.00 65.00 
501 – 1000 Units 150.00 73.00 65.00 63.00 
Over 1000 Units 150.00 65.00 63.00 56.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   D. HiBAC Frame Relay 256 Kbps UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $150.00  $123.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $150.00 $119.00 $116.00 $113.00 
51 – 200 Units 150.00 116.00 113.00 109.00 
201 – 500 Units 150.00 113.00 105.00 98.00 
501 – 1000 Units 150.00 109.00 98.00 94.00 
Over 1000 Units 150.00 98.00 94.00 84.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   E. HiBAC Frame Relay 384 Kbps UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $150.00  $165.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $150.00 $158.00 $154.00 $150.00 
51 – 200 Units 150.00 154.00 150.00 145.00 
201 – 500 Units 150.00 150.00 140.00 130.00 
501 – 1000 Units 150.00 144.00 130.00 125.00 
Over 1000 Units 150.00 130.00 125.00 112.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   F. HiBAC Frame Relay DS1 UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $395.00  $255.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $395.00 $249.00 $242.00 $236.00 
51 – 200 Units 395.00 242.00 236.00 227.00 
201 – 500 Units 395.00 236.00 220.00 205.00 
501 – 1000 Units 395.00 227.00 205.00 196.00 
Over 1000 Units 395.00 205.00 196.00 176.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   G. HiBAC Frame Relay DS3 UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $395.00  $1,440.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $395.00 $1,390.00 $1,353.00 $1,316.00 
51 – 200 Units 395.00 1,353.00 1,316.00 1,267.00 
201 – 500 Units 395.00 1,316.00 1,230.00 1,144.00 
501 – 1000 Units 395.00 1,267.00 1,144.00 1,095.00 
Over 1000 Units 395.00 1,144.00 1,095.00 984.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   H. HiBAC ATM DS1 UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Michigan, Ohio, Oregon, 

South Carolina, Texas, Virginia and Wisconsin 
 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $650.00  $205.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $650.00 $198.00 $193.00 $188.00 
51 – 200 Units 650.00 193.00 188.00 181.00 
201 – 500 Units 650.00 188.00 175.00 163.00 
501 – 1000 Units 650.00 181.00 163.00 156.00 
Over 1000 Units 650.00 163.00 156.00 140.00 
 
 
 Jurisdiction: Hawaii, Idaho, Illinois, Indiana, North 

Carolina, Pennsylvania and Washington 
 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $650.00  $205.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $650.00 $198.00 $193.00 $188.00 
51 – 200 Units 650.00 193.00 188.00 181.00 
201 – 500 Units 650.00 188.00 175.00 163.00 
501 – 1000 Units 650.00 188.00 175.00 163.00 
Over 1000 Units 650.00 163.00 156.00 140.00 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   I. HiBAC ATM DS3 UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $1,500.00  $375.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $1,500.00 $368.00 $356.00 $346.00 
51 – 200 Units 1,500.00 358.00 348.00 335.00 
201 – 500 Units 1,500.00 348.00 325.00 303.00 
501 – 1000 Units 1,500.00 335.00 303.00 290.00 
Over 1000 Units 1,500.00 303.00 290.00 260.00 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   J. HiBAC ATM OC3c UNI Port Only, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $1,500.00  $595.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $1,500.00 $577.00 $561.00 $546.00 
51 – 200 Units 1,500.00 561.00 546.00 526.00 
201 – 500 Units 1,500.00 546.00 510.00 475.00 
501 – 1000 Units 1,500.00 526.00 475.00 454.00 
Over 1000 Units 1,500.00 475.00 454.00 425.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   K. HiBAC Frame Relay 56 Kbps UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $295.00  $115.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $295.00 $108.00 $105.00 $102.00 
51 – 200 Units 295.00 105.00 102.00 98.00 
201 – 500 Units 295.00 102.00 95.00 89.00 
501 – 1000 Units 295.00 98.00 89.00 85.00 
Over 1000 Units 295.00 89.00 85.00 76.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   L. HiBAC Frame Relay 128 Kbps UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $395.00  $195.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $395.00 $187.00 $182.00 $177.00 
51 – 200 Units 395.00 182.00 177.00 170.00 
201 – 500 Units 395.00 177.00 165.00 154.00 
501 – 1000 Units 395.00 170.00 154.00 147.00 
Over 1000 Units 395.00 154.00 147.00 132.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
# Service availability limited.  Refer to # footnote on Page 5-372. 
 
 
 

 
(Issued under Transmittal No. 341) 

Issued:  July 17, 2003 Effective: August 1, 2003 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
 
 
(C)(x) 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
11th Revised Page 5-397 

Cancels 10th Revised Page 5-397 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   M. HiBAC Frame Relay 256 Kbps UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $395.00  $275.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $395.00 $266.00 $259.00 $252.00 
51 – 200 Units 395.00 259.00 252.00 242.00 
201 – 500 Units 395.00 252.00 235.00 219.00 
501 – 1000 Units 395.00 242.00 219.00 209.00 
Over 1000 Units 395.00 219.00 209.00 188.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 
 5.4.6 Rates and Charges (Continued) 
 
   N. HiBAC Frame Relay 384 Kbps UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $395.00  $385.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $395.00 $379.00 $369.00 $359.00 
51 – 200 Units 395.00 369.00 359.00 345.00 
201 – 500 Units 395.00 359.00 335.00 312.00 
501 – 1000 Units 395.00 345.00 312.00 298.00 
Over 1000 Units 395.00 312.00 298.00 268.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 
   O. HiBAC Frame Relay DS1 UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $395.00  $575.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $395.00 $554.00 $539.00 $525.00 
51 – 200 Units 395.00 539.00 525.00 505.00 
201 – 500 Units 395.00 525.00 490.00 456.00 
501 – 1000 Units 395.00 505.00 456.00 436.00 
Over 1000 Units 395.00 456.00 436.00 392.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.4 High Capacity Broadband Access Cloud# (Continued) 

 
 5.4.6 Rates and Charges (Continued) 
 
   P. HiBAC Frame Relay DS3 UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $895.00  $3,570.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $895.00 $3,650.00 $3,553.00 $3,456.00 
51 – 200 Units 895.00 3,553.00 3,456.00 3,327.00 
201 – 500 Units 895.00 3,456.00 3,230.00 3,004.00 
501 – 1000 Units 895.00 3,327.00 3,004.00 2,875.00 
Over 1000 Units 895.00 3,004.00 2,875.00 2,584.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 
   Q. HiBAC ATM DS1 UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $1,500.00  $460.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $1,500.00 $447.00 $435.00 $423.00 
51 – 200 Units 1,500.00 435.00 423.00 407.00 
201 – 500 Units 1,500.00 423.00 395.00 368.00 
501 – 1000 Units 1,500.00 407.00 368.00 352.00 
Over 1000 Units 1,500.00 368.00 352.00 316.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 
   R. HiBAC ATM DS3/ATM OC3c UNI Port and Access Line, each 
 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
       Standard 
    Nonrecurring  Monthly 
     Charge   Rate 
    $3,000.00  $2,275.00 
 
Term and Volume Plan 
    Nonrecurring  One Year Three Year Five Year 
     Charge   Rate    Rate    Rate 
2 - 50 Units $3,000.00 $2,204.00 $2,145.00 $2,087.00 
51 – 200 Units 3,000.00 2,145.00 2,087.00 2,009.00 
201 – 500 Units 3,000.00 2,087.00 1,950.00 1,814.00 
501 – 1000 Units 3,000.00 2,009.00 1,814.00 1,736.00 
Over 1000 Units 3,000.00 1,814.00 1,736.00 1,560.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 

S. HiBAC Frame Relay Permanent Virtual Circuit, each 
(Based on CIR Requested) 

 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
    Nonrecurring  Monthly 
     Charge   Rate 
0 – 32 Kbps $29.00 $  8.00 
33 – 64 Kbps 29.00 15.00 
65 – 96 Kbps 29.00 22.00 
97 – 128 Kbps 29.00 27.00 
129 – 192 Kbps 29.00 36.00 
193 – 256 Kbps 29.00 42.00 
257 – 320 Kbps 29.00 48.00 
321 – 384 Kbps 29.00 54.00 
385 – 512 Kbps 29.00 60.00 
513 – 768 Kbps 29.00 70.00 
769 – 1152 Kbps 29.00 80.00 
1153 – 1536 Kbps 29.00 90.00 
1537 – 4000 Kbps 29.00 120.00 
4001 – 10000 Kbps 29.00 250.00 
10001 – 15000 Kbps 29.00 330.00 
15001 – 20000 Kbps 29.00 410.00 
20001 – 25000 Kbps 29.00 490.00 
25001 – 30000 Kbps 29.00 570.00 
30001 – 35000 Kbps 29.00 650.00 
35001 – 40000 Kbps 29.00 730.00 
40001 – 45000 Kbps 29.00 800.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 

T. HiBAC ATM Permanent Virtual Circuit, each 
(VBR-nrt, based on SCR Requested) 

 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
    Nonrecurring  Monthly 
     Charge   Rate 
0 – 32 Kbps $29.00 $    8.00 
33 – 64 Kbps 29.00 15.00 
65 – 96 Kbps 29.00 22.00 
97 – 128 Kbps 29.00 29.00 
129 – 192 Kbps 29.00 36.00 
193 – 256 Kbps 29.00 42.00 
257 – 320 Kbps 29.00 48.00 
321 – 384 Kbps 29.00 54.00 
385 – 512 Kbps 29.00 60.00 
513 – 768 Kbps 29.00 65.00 
769 – 1152 Kbps 29.00 70.00 
1153 – 1536 Kbps 29.00 75.00 
1537 – 4000 Kbps 29.00 120.00 
4001 – 10000 Kbps 29.00 250.00 
10001 – 15000 Kbps 29.00 330.00 
15001 – 20000 Kbps 29.00 410.00 
20001 – 25000 Kbps 29.00 490.00 
25001 – 30000 Kbps 29.00 570.00 
30001 – 35000 Kbps 29.00 650.00 
35001 – 40000 Kbps 29.00 730.00 
40001 – 45000 Kbps 29.00 800.00 
45001 – 90000 Kbps 29.00 1,500.00 
90001 – 135000 Kbps 29.00 2,400.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 

U. HiBAC ATM Permanent Virtual Circuit, each 
(VBR-rt, based on SCR Requested) 

 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
    Nonrecurring  Monthly 
     Charge   Rate 
0 – 32 Kbps $29.00 $   10.00 
33 – 64 Kbps 29.00 18.75 
65 – 96 Kbps 29.00 27.50 
97 – 128 Kbps 29.00 36.25 
129 – 192 Kbps 29.00 45.00 
193 – 256 Kbps 29.00 52.50 
257 – 320 Kbps 29.00 60.00 
321 – 384 Kbps 29.00 67.50 
385 – 512 Kbps 29.00 75.00 
513 – 768 Kbps 29.00 81.25 
769 – 1152 Kbps 29.00 87.50 
1153 – 1536 Kbps 29.00 93.75 
1537 – 4000 Kbps 29.00 150.00 
4001 – 10000 Kbps 29.00 312.50 
10001 – 15000 Kbps 29.00 412.50 
15001 – 20000 Kbps 29.00 512.50 
20001 – 25000 Kbps 29.00 612.50 
25001 – 30000 Kbps 29.00 712.50 
30001 – 35000 Kbps 29.00 812.50 
35001 – 40000 Kbps 29.00 912.50 
40001 – 45000 Kbps 29.00 1,000.00 
45001 – 90000 Kbps 29.00 1,875.00 
90001 – 135000 Kbps 29.00 3,000.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 5.4.6 Rates and Charges (Continued) 
 

V. HiBAC ATM Permanent Virtual Circuit, each 
(CBR, based on SCR Requested) 

 
 Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
    Nonrecurring  Monthly 
     Charge   Rate 
0 – 32 Kbps $29.00 $   12.00 
33 – 64 Kbps 29.00 22.50 
65 – 96 Kbps 29.00 33.00 
97 – 128 Kbps 29.00 43.50 
129 – 192 Kbps 29.00 54.00 
193 – 256 Kbps 29.00 63.00 
257 – 320 Kbps 29.00 72.00 
321 – 384 Kbps 29.00 81.00 
385 – 512 Kbps 29.00 90.00 
513 – 768 Kbps 29.00 97.50 
769 – 1152 Kbps 29.00 105.00 
1153 – 1536 Kbps 29.00 112.50 
1537 – 4000 Kbps 29.00 180.00 
4001 – 10000 Kbps 29.00 375.00 
10001 – 15000 Kbps 29.00 495.00 
15001 – 20000 Kbps 29.00 615.00 
20001 – 25000 Kbps 29.00 735.00 
25001 – 30000 Kbps 29.00 855.00 
30001 – 35000 Kbps 29.00 975.00 
35001 – 40000 Kbps 29.00 1,095.00 
40001 – 45000 Kbps 29.00 1,200.00 
45001 – 90000 Kbps 29.00 2,250.00 
90001 – 135000 Kbps 29.00 3,600.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 10th Revised Page 
5-390. 
 
# Service availability limited.  Refer to # footnote on Page 5-372. 
 
 
 
 
 

(Issued under Transmittal No. 323) 
Issued:  May 30, 2003 Effective:  June 14, 2003 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
10th Revised Page 5-411 

Cancels 9th Revised Page 5-411 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Material previously found on this page can now be found on 10th Revised Page 
5-391. 
 
# Service availability limited.  Refer to # footnote on Page 5-372. 

 
 

 
(Issued under Transmittal No. 323) 

Issued:  May 30, 2003 Effective:  June 14, 2003 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
10th Revised Page 5-414 

Cancels 9th Revised Page 5-414 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.4 High Capacity Broadband Access Cloud# (Continued) 
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5.4 High Capacity Broadband Access Cloud# (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
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5.4 High Capacity Broadband Access Cloud# (Continued) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# 
 
 This service is offered in the following states: California, Florida, 

Hawaii, Idaho, Illinois, Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington, and Wisconsin.

 
5.5.1 General 

 
Asynchronous Transfer Mode (ATM) Network Service is a form of 
"fast packet" switching service for high speed networks which 
require flexible bandwidth, high-performance transport and 
switching for connectivity between and among widely distributed 
Customer locations.  ATM Network Service is a cell-based, 
connection-oriented, switching and multiplexing technology 
designed to be a fast, general-purpose transfer mode for multiple 
services. 
 

# Effective March 12, 2003, this service is no longer available to new 
customers.  Orders to disconnect service received by May 12, 2003 with a 
due date no later than August 12, 2003 will not be subject to termination 
liability charges.  The customer will be responsible for ensuring that 
there is no active traffic on the circuit as of the disconnect order due 
date.  Otherwise, the Company will continue to provide service to 
existing customers until March 12, 2004 unless the customer subscribes to 
a term plan, in which case the service will be provided until their term 
commitment plan expires or their service is disconnected, whichever 
occurs first. Customers with existing term plans scheduled to expire 
after March 12, 2003 but before March 12, 2004 may continue service until 
March 12, 2004 at the rates applicable to the expiring plan. Following 
this extension, the customer will be required to migrate to either Frame 
Relay Service III as set forth in Part II, Section 5.9 or Asynchronous 
Transfer Mode (ATM) Cell Relay Service as set forth in Section 5.10 or to 
disconnect their service.  Orders to disconnect service placed after 
March 12, 2003 will be subject to applicable termination liability. 

 
 Moves to new locations will not be permitted effective March 12, 2003. 

Additions or changes, other than moves, to services provided under a term 
plan will be permitted within the serving wire center(s) where the 
service exists until March 12, 2003 subject to the availability of 
suitable facilities. The term plan for changes or additions to services 
will expire coterminous with the expiration of the customer’s existing 
term plan. 

 
 The Company will waive termination liability charges for customers 

migrating their service to either Frame Relay Service III as set forth in 
Part II, Section 5.9 or ATM Cell Relay Service as set forth in Part II, 
Section 5.10 as long as: (1) the replacing service level or port capacity 
is equal to or greater than the existing service; (2) the orders to 
disconnect and reconnect the service are placed at the same time; and (3) 
the new service is provided at the same locations as the existing 
service. 

 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 

the Federal Communications Commission. 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Cont’d) 
 

5.5.1 General (Cont’d) 
 
ATM Network Service conforms to protocol standards created by the 
ITU-T (Telecommunication Standardization Bureau of the 
International Telecommunication Union), formerly Consultative 
Committee for International Telegraph and (CCITT) and American 
National Standards Institute (ANSI), publications T1.511, T1.627 
and T1.630. 
 
ATM Network Service is a high-bandwidth medium with low delay and 
has the capability to be switched or routed to a specific 
destination. 
 
ATM Network Service is available where facilities and conditions 
permit. 
 
ATM Network Service is a data networking technology that uses 53 
byte cells, consisting of a 5 byte header which contains 
addressing, payload type and network priority information and a 
48 byte payload for data.  The cells are transmitted through an 
ATM network in a "real time" (no delay in transmission) or "non-
real time" sensitive manner on virtual channels. 
 
A Permanent Virtual Circuit (PVC) is established between two or 
more Customer designated locations (CDLs).  PVCs are logical 
circuits that define a specific path for data sent by Customer to 
another location.  Once a PVC is defined, it requires no setup 
operation before data is sent and no disconnect operation after 
data is sent.  A new PVC connection between the same CDLs may be 
routed along a different path. 
 
A Permanent Virtual Path (PVP) is a point-to-point, pre-defined 
logical circuit pathway that is utilized for routing ATM cells 
which are assigned to PVCs between two Customer locations.  PVPs 
are available in assignable bandwidths and cannot exceed the 
bandwidth of the ports through which they are provided network 
access and egress, i.e., DS1 (1.544 Mbps), DS3 (45 Mbps), OC3c 
(155 Mbps) and OC12c (622.08 Mbps). 

 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
 
Certain material on this page formerly appeared on 8th Revised Page 5-501. 
 
# Service availability limited. Refer to # footnote on Page 5-501. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

5.5.2 Service Description (Continued) 
 

Subscription to a PVP allows Customer to manage the channel 
assignments of PVCs within PVPs.  This is allowable, provided 
that the sum of the service parameters of all assigned PVCs do 
not exceed the aggregate service parameters of the PVP.  A single 
PVP may support multiple PVCs and may support Switched Virtual 
Circuits (SVCs) provided that the SVC signaling is encapsulated 
in a tunneling protocol. 
 
PVPs must also be subscribed to with an assigned Quality of 
Service (QoS) value, which is selectable from the QoS values 
supported by the Company's network at the time of service 
subscription.  All subsequently assigned PVCs within a PVP must 
be established with the same QoS value as the PVP to which they 
are assigned.  Multiple PVPs with the same or different QoS 
subscription parameters may be assigned or established through a 
single ATM network port. 
 
Company ATM switches are responsible for guaranteeing the QoS 
ordered by Customer. QoS refers to priorities given to cell 
transmissions and sensitivity of cells to delay variation and 
loss within the network.  ATM Customers are responsible for 
selecting the level of service required. 

 
There are five QoS categories: 
 
Constant Bit Rate (CBR): Supports a constant or guaranteed rate 
to transport services requiring rigorous timing control and 
performance parameters (i.e., live video). 
 
Variable Bit Rate-real time (VBR-rt): Supports bursty data 
traffic with average and peak traffic parameters which is 
transported immediately (i.e., LAN and video applications). The 
VBR-rt is described by values representing Sustainable Cell Rate 
(SCR) and a Peak Cell Rate (PCR).  The SCR is the maximum 
average cell transmission rate on a given PVC.  It allows the 
network to allocate sufficient network resources to guarantee 
network performance objectives.  The SCR applies only to VBR 
traffic.  The PCR is the maximum cell transmission rate (cells 
per second) per PVC. 

 
Variable Bit Rate-non real time (VBR-nrt): Supports bursty data 
traffic with average and peak traffic parameters, however, the 
information is stored and transported at a later time (i.e., 
Frame Relay Service). 
 
Available Bit Rate (ABR): ATM layer transfer characteristics 
provided by the network may change subsequent to connection 
establishment, suitable for bursty data applications. 

# Service availability limited. Refer to # footnote on Page 5-501. 
 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

5.5.2 Service Description (Continued) 
 

Unspecified Bit Rate (UBR): ATM Service Category which does not 
specify traffic related service guarantees.  No numerical 
commitments are made with respect to the cell loss ratio or as 
to the cell transfer delay experienced by cells on the 
connection (i.e., data applications, messaging and telecommuting 
from home to office). 
 
Switched Virtual Circuits are not available at this time. 

 
5.5.3 Service Provisioning 

 
ATM Network Service can be provisioned over DS1, DS3, OC3c and 
OC12c access channels.  The access channels and any applicable 
transport provide connections from Customer's location(s) to the 
ATM port of the serving ATM switch within Company's network. 
Company may setup access arrangements on behalf of Customer. 
Access facilities arranged by Company will be billed at the 
rates provided by the underlying carrier.  Any special 
construction or non-standard charges assessed by carrier 
supplying the local access will also be the responsibility of 
Customer. 
 
Ports are provisioned on a specified speed based upon Customer's 
request.  The ATM ports will match the channel speed of the 
access channel.  The actual throughput of Customer traffic 
cannot exceed the bandwidth of the access channel and the port 
speed.  Ports will be further defined and differentiated by the 
software definition requested and ascribed to the port. 
Software definition of ports must be selected by Customer.  The 
possible port definitions are User to Network Interface (UNI),
and Network to Network Interface (NNI).  A UNI is an interface 
point between ATM end users and Company ATM switch while a NNI 
is an interface between Company's ATM switch and another 
provider's ATM switch, (i.e. IC or another Company). 

 
ATM Network Service will be provisioned based upon mutually 
agreed upon date between Customer and Company. 

 
5.5.4 Obligations of Company 

 
Company is responsible for service up to the network interface. 
 
Company shall provision service over facilities suitable for ATM 
transmission, where available, for the effective maximum data 
rates of a DS1 (1.544 Mbps), DS3 (45 Mbps), OC3c (155 Mbps) or 
OC12c (622.08 Mbps, concatenated). 

 
# Service availability limited. Refer to # footnote on Page 5-501. 
 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 

Communications Commission. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

5.5.4 Obligations of Company (Continued) 
 

During Company's network maintenance and software updates period, 
it may be necessary to place the ATM Switch out of service. 
Company will provide Customers reasonable and timely notification 
to minimize impacts to Customer's service.  Company reserves the 
right to temporarily interrupt ATM Service at other times in 
emergency situations. 

 
5.5.5 Obligations of Customer 

 
Customer must provide compatible equipment in accordance with 
interface specifications defined in ANSI Standards for ATM 
services. 
 
Customer is responsible for the installation, operation and 
maintenance of any Customer Provided Equipment (CPE).  All CPE 
that will interface directly with Company's ATM network must be 
in compliance with the ATM Forum af-tm-0056.000 Traffic 
Management Standards, Version 4.0. 
 
Customer must specify the speed and Level of Service for each ATM 
port ordered. 
 
Customer shall be responsible for obtaining permission for 
Company's agents or employees to enter Customer's designated 
location(s) at any reasonable hour for the purpose of installing, 
inspecting, repairing, or, upon termination of the service, 
removing the service components of Company. 

 
5.5.6 Rate Regulations 

 
A. Minimum Period 

 
The minimum period for ATM Network Service is one month, 
except when provided under an Extended Service Plan (ESP) 
arrangement.  The regulations applicable to ATM Network 
Service provided under an ESP arrangement are specified 
under C. 

 
B. Rate Elements 

 
1. ATM Level of Service 

 
A monthly rate, based on the speed of the port 
connection (DS1, DS3, OC3c or OC12c), apply per port for 
each physical connection to the network supporting ATM 
Service. 
 

# Service availability limited. Refer to # footnote on Page 5-501. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.6 Rate Regulations (Continued) 
 

B. Rate Elements (Continued) 
 

2. ATM NNI or UNI Port 
 

A nonrecurring charge and a monthly rate, based on the 
speed of the port connection (DS1, DS3, OC3c or OC12c), 
apply per port for each ATM access channel connection to 
the network supporting ATM Service.  Each port can 
accommodate multiple paths (PVCs).  Company may setup 
access arrangements on behalf of Customer.  Access 
facilities arranged by Company will be billed at the 
rates provided by the underlying carrier.  Any special 
construction or non-standard charges assessed by 
carrier supplying the local access will also be the 
responsibility of Customer. 

 
(a) Network-to-Network Interface (NNI) 

 
The NNI port configuration is used for connecting 
Company's ATM Switch network to another ATM switch 
for bidirectional messaging. 

 
(b) User-to-Network Interface (UNI) 

 
The UNI port provides an interface between the user 
and Company's ATM network. 

 
3. ATM PVC or PVP Activation 

 
A nonrecurring charge, based on the quantity of PVCs or 
PVPs ordered, applies for the first and each additional 
PVC or PVP activation, per Service Request (SR). 

 
4. ATM Office Link 

 
This service is no longer available to new Customers. 

 
The ATM Office Link is an optical cross connect 
arrangement within Company's wire center, between the 
port on Company's ATM switch and Customer's ATM 
transmission equipment where Customer is provided 
Expanded Interconnection Services (EIS). 
 
The ATM Office Link is a monthly rate available in OC3c 
and OC12c bandwidths. 
 

(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
 
# Service availability limited. Refer to # footnote on Page 5-501. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.6 Rate Regulations (Continued) 
 

C. Rate Application 
 

ATM Network Service for each port must be subscribed according 
to Customer's chosen Level of Service as described following: 

 
Level 1: Up to 100% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and network 
transmission.  Any remaining bandwidth may be utilized 
for VBR-nrt, ABR or UBR services. 

 
Level 2: Up to 75% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and network 
transmission.  Remaining bandwidth may be utilized for 
VBR-nrt, ABR or UBR services. 

 
Level 3: Up to 50% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and network 
transmission.  Remaining bandwidth may be utilized for 
VBR-nrt, ABR or UBR services. 

 
Level 4: Up to 25% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and network 
transmission.  Remaining bandwidth may be utilized for 
VBR-nrt, ABR or UBR services. 

 
Level 5: All PVCs ingressing the port require VBR-nrt, 

ABR and/or UBR QoS processing and network 
transmission. 

 
A SR is required for programming and activation of PVCs and 
PVPs.  PVCs will be considered a single virtual circuit 
extending from ingress port to egress port through the 
network.  There are two classes of NRCs for the activation of 
a PVC or PVP. The "First PVC or PVP Activation" charge will 
apply for the first PVC or PVP activation ordered by 
Customer.  If multiple PVC or PVP activation's are requested 
on the same ASR, the "First PVC or PVP Activation" charge is 
assessed for the first PVC or PVP and the "Additional PVC or 
PVP Activation" charge will be assessed for each additional 
PVC or PVP.  These charges will also apply for PVCs or PVPs 
rerouted or changed. 

 
 
 
 
# Service availability limited. Refer to # footnote on Page 5-501. 
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5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.6 Rate Regulations (Continued) 
 

C. Rate Application (Continued) 
 

Additional PVCs or PVPs will not be added if the sum of the 
port bandwidth utilized by existing and additional PVCs or 
PVPs for CBR and VBR-rt services exceeds the bandwidth 
allotted for these services within the subscribed Level of 
Service for that port.  (The Level of Service will have to 
change to support the required bandwidth). 
 
For purposes of determining the Level of Service required 
for a port and calculating the sum of port bandwidth 
utilized through the port, each CBR PVC and CBR PVP is to be 
added to the total at 100% of the bit rate utilized, and 
each VBR-rt PVC is to be added to the total at 100% of the 
PCR (converted to Bits Per Second). 
 
The derived total bandwidth utilized by the above described 
PVCs and PVPs is then divided by the port bandwidth to 
determine the percentage of port bandwidth utilized.  This 
percentage should then be compared to the Level of Service 
definitions to determine the Level of Service required. 

 
Example: 
 
Sum CBR PVC and PVP Bit Rates + [Sum VBR-rt PVC PCRs x 53 x 

8] 
 ATM Port Bit Rate 
 

ATM port bit rates are defined as follows: 
DS1 = 1.544 Mbps 
DS3 = 44.736 Mbps 
OC3c = 155.52 Mbps 
OC12c = 622.06 Mbps 

 
The bandwidth consumed or assigned to a PVP will be 
considered to be "real time" regardless of the actual QoS 
value established for the PVP, and will be treated in port 
bandwidth consumption calculations in the same manner as CBR 
or VBR-real time PVCs.  Therefore, "real time" bandwidth 
calculations involving PVPs will result in a minimum Level 4 
Network Level of Service requirement, but higher Levels of 
Service may be required, depending on actual bandwidth 
consumed by the PVPs assigned through any individual port. 

 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.6 Rate Regulations (Continued) 
 

C. Rate Application (Continued) 
 

The actual throughput of Customer traffic cannot exceed the 
bandwidth of the access line and the port speed.  Since 
multiple PVCs may be defined on one physical port, it is 
possible for the cumulative speeds to exceed the physical 
bandwidth of that port.  This is referred to as over-
subscription. 
 
Oversubscription of non-real time (nrt) PVCs to ports will 
be allowed according to the following parameters: 

 
Maximum* 

    Subscribed % of Port Allowed Port 
    Level of Service Allotted to Nrt Services Subscription 
 1 0% 100% 
 2 25% 125% 
 3 50% 150% 
 4 75% 225% 
 5 100% 400%  
 

D. Extended Service Plan (ESP) 
 

1. General 
 

Access Links are no longer available to new Customers. 
 

The terms and conditions specified herein are applicable 
to ATM Network Service and are in addition to other 
regulations as specified in this Tariff. 
 
The ATM Network Service DS1, DS3, OC3c and OC12c NNI 
Ports, the ATM Network Service DS1, DS3, OC3c and OC12c 
UNI Ports, the ATM Network Service OC3c and OC12c Access 
Links are available under an ESP. 

 
 
 
*    The throughput of oversubscribed PVCs is not guaranteed through the 

network as such throughput is dependent upon the amount of simultaneous 
transmission traversing the network at any given point in time. 

 
 
 
(x)  Issued under authority of Special Permission No. 03-019 of the Federal 
Communications Commission. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

5.5.6 Rate Regulations (Continued) 
D. Extended Service Plan (ESP) (Continued) 

1. General (Continued) 
 

ATM Network Service ESP rates will not be greater than 
standard month-to-month ATM Network Service rates, for 
the same rate elements. 
 
Three year and five year ESP rates will be equal to or 
less than the one year ESP rates.  Decreases to the one 
year ESP rates will flow through to the three year and 
five year ESP rates. 
 
Term commitments of one year, three year and five year 
are available to all Customers at the applicable rates 
set forth in Section 5.5.7 regardless of when they 
subscribe to a ESP arrangement.  Rate elements must be 
ordered under the same ESP period. 
 
Customer must designate on the SR the term commitment 
for the ESP. 

 
Inside moves, provided in accordance with Section 4, 
will not incur termination liability charges. 
 
Outside moves provided in accordance with 5.6.4 B. 2 
will allow Customer to retain the same ESP payment 
period.  Any other move will be treated as a disconnect 
of the service and termination liability charges will 
apply. 

 
2. Changes in Length of ESP Period 

 
Prior to the completion of the selected ESP period, 
Customer may elect to convert a new ESP period of the 
same or different length, subject to the following 
conditions: 
 
No credit toward the new payment period will be given 
for payments made under the original ESP arrangement. 
 
Nonrecurring charges (NRCs) will not be reapplied for 
existing service(s). 
 
If the new ESP period is shorter in length than the time 
remaining under the existing ESP, the change to the new 
ESP period constitutes a disconnect of the existing ESP 
service and termination liability charges apply. 
 
 

# Service availability limited. Refer to # footnote on Page 5-501. 
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5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

5.5.6 Rate Regulations (Continued) 
D. Extended Service Plan (ESP) (Continued) 

3. Renewal Options 
 

(a) At the expiration of an ESP period, Company will 
automatically renew the service at the same ESP 
period unless Customer chooses to convert to a 
different ESP period, convert to month-to-month 
rates or discontinue service.  All terms and 
conditions, including termination liabilities will 
apply to the new ESP period. 

 
(b) Conversion to a different ESP period will require 

Customer to submit a change ASR.  Conversion to a 
different ESP period will be allowed without 
application of any nonrecurring charges. 

 
(c) Conversion to month-to-month rates will be treated 

as a disconnect of service and establishment of new 
service.  If no other changes are ordered, no NRCs 
will apply. 

 
4. Notification of Discontinuance 

 
A SR for discontinuance of an ESP arrangement must be 
received by Company at least 30 days prior to actual 
disconnect of service.  Monthly charges will apply for a 
period of 30 days from the date Company receives 
disconnect notification or until the requested 
disconnect date, whichever period is longer. 

 
5. Upgrade to Higher Speed Service 

 
Customers may elect to upgrade service(s) to a higher 
speed during an ESP period, subject to the following 
conditions: 

 
- Both the existing and the new services are provided 

solely by Company. 
 
- The order to discontinue a service at an existing 

speed or capacity and the order for the upgraded 
service are received by Company at the same time. 

 
- The new service will be provided at the same 

Customer location(s) as the discontinued service. 
 
- The higher speed term commitment must be equal to 

or longer than the time remaining under the ESP. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

5.5.6 Rate Regulations (Continued) 
D. Extended Service Plan (ESP) (Continued) 

5. Upgrade to Higher Speed Service (Continued) 
 

- The total monthly rate of the new agreement is 
equal to or greater than the total monthly rate of 
the existing agreement period. 

 
- The monthly rates for the upgraded services and/or 

service elements will be those in effect at the 
time of the service upgrade.  The upgraded service 
will be subject to all appropriate nonrecurring 
charges. 

 
- Termination liability charges will not apply as 

long as the upgraded service remains connected at 
the same point of termination(s) 

 
6. Termination Liability 

 
When an ESP arrangement is discontinued prior to the end 
of the period, termination liability charges, as set 
forth below, will apply based on the remainder of the 
ESP period in effect at the time of disconnect. 
 
One Year ESP - 50% of any remaining portion of the first 
year's recurring charges. 
 
Three Year ESP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second and third years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that period. 
 
Five Year ESP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second through fifth years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that period. 

 
7. Termination Without Liability 

 
During an ESP period, should the currently effective 
rate for Customer's service increase, Customer may, at 
their option, terminate the ESP arrangement without 
penalty or liability. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 

 
5.5.7 Rates and Charges 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 
 

    Nonrecurring Monthly 
    Charge Rate 
ATM Network Service DS1 NNI Port 
  Month-to-Month $  650.00 $215.00 
  One Year Extended Service Plan (ESP) 650.00 195.00 
  Three Year ESP 650.00 190.00 
  Five Year ESP 650.00 185.00 
 
ATM Network Service DS3 NNI Port 
  Month-to-Month 1,500.00 355.00 
  One Year ESP 1,500.00 345.00 
  Three Year ESP 1,500.00 340.00 
  Five Year ESP 1,500.00 335.00 
 
ATM Network Service OC3c NNI Port 
  Month-to-Month 1,500.00 550.00 
  One Year ESP 1,500.00 535.00 
  Three Year ESP 1,500.00 530.00 
  Five Year ESP 1,500.00 525.00 
 
ATM Network Service OC12c NNI Port 
  Month-to-Month 2,000.00 1,470.00 
  One Year ESP 2,000.00 1,450.00 
  Three Year ESP 2,000.00 1,440.00 
  Five Year ESP 2,000.00 1,430.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.7 Rates and Charges (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 
 

    Nonrecurring Monthly 
    Charge Rate 
ATM Network Service DS1 UNI Port 
  Month-to-Month 650.00 200.00 
  One Year ESP 650.00 180.00 
  Three Year ESP 650.00 175.00 
  Five Year ESP 650.00 170.00 
 
ATM Network Service DS3 UNI Port 
  Month-to-Month 1,500.00 340.00 
  One Year ESP 1,500.00 330.00 
  Three Year ESP 1,500.00 325.00 
  Five Year ESP 1,500.00 320.00 
 
ATM Network Service OC3c UNI Port 
  Month-to-Month 1,500.00 530.00 
  One Year ESP 1,500.00 520.00 
  Three Year ESP 1,500.00 510.00 
  Five Year ESP 1,500.00 505.00 
 
ATM Network Service OC12c UNI Port 
  Month-to-Month 2,000.00 1,450.00 
  One Year ESP 2,000.00 1,400.00 
  Three Year ESP 2,000.00 1,390.00 
  Five Year ESP 2,000.00 1,380.00 
 
 
             Monthly Rate 
  Level 1 Level 2 Level 3 Level 4 Level 5 
 
ATM Level of Service Ports, Each 
DS1 Port $  125.00 $  115.00 $  110.00 $  107.00 $  105.00 
DS3 Port 870.00 765.00 705.00 675.00 650.00 
OC3c Port 1,790.00 1,545.00 1,425.00 1,360.00 1,330.00 
OC12c Port 4,800.00 4,550.00 4,425.00 4,350.00 4,300.00 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of the 

Federal Communications Commission. 
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PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.7 Rates and Charges (Continued) 
 

ATM Network Service PVC or PVP Activation, Per ASR 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 
 

    First PVC or PVP Add'l PVC or PVP 
    Activation, each Activation, each 
    Nonrecurring Nonrecurring 
 Charge Charge 
 

 $8.00 $6.00 
 
 
* PVP is not available in Michigan. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.5 Asynchronous Transfer Mode Network Service I# (Continued) 
 

5.5.7 Rates and Charges (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 
 

   Nonrecurring Monthly 
   Charge Rate 
 
ATM Network Service OC3c Access Link, Each* $1,500.00 $2,200.00 
 
ATM Network Service OC12c Access Link, Each* 4,000.00 3,500.00 
 
ATM Network Service OC3c Office Link, Each* 
  Month-to-Month   N/A 125.00 
  One Year Extended Service Plan (ESP)  N/A 120.00 
  Three Year ESP   N/A 115.00 
  Five Year ESP   N/A 110.00 
 
ATM Network Service OC12c Office Link, Each* 
  Month-to-Month   N/A 180.00 
  One Year ESP   N/A 175.00 
  Three Year ESP   N/A 170.00 
  Five Year ESP   N/A 165.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x) Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# 

 
This service is offered in the following states: California, Texas, 
Virginia, and Washington. 
 
5.6.1 General 

 
Asynchronous Transfer Mode (ATM) Network Service is a form of 
"fast packet" switching service for high speed networks which 
require flexible bandwidth, high-performance transport and 
switching for connectivity between and among widely distributed 
Customer locations.  ATM is a cell-based, connection-oriented, 
switching and multiplexing technology designed to be a fast, 
general-purpose transfer mode for multiple services. 
 

# Effective March 12, 2003, this service is no longer available to new 
customers.  Orders to disconnect service received by May 12, 2003 with a 
due date no later than August 12, 2003 will not be subject to termination 
liability charges. The customer will be responsible for ensuring that 
there is no active traffic on the circuit as of the disconnect order due 
date.  Otherwise, the Company will continue to provide service to 
existing customers until March 12, 2004, unless the customer subscribes 
to a term plan, in which case the service will be provided until their 
term commitment plan expires or their service is disconnected, whichever 
occurs first. Customers with existing term plans scheduled to expire 
after March 12, 2003 but before March 12, 2004 may continue service until 
March 12, 2004 at the rates applicable to the expiring plan. Following 
this extension, the customer will be required to migrate to either Frame 
Relay Service III as set forth in Part II, Section 5.9 or Asynchronous 
Transfer Mode (ATM) Cell Relay Service as set forth in Section 5.10 or to 
disconnect their service. Orders to disconnect service placed after March 
12, 2003 will be subject to applicable termination liability. 

 
 Moves to new locations will not be permitted effective March 12, 2003. 

Additions or changes, other than moves, to services provided under a term 
plan will be permitted within the serving wire center(s) where the ATM 
Network Service II exists until March 12, 2003 subject to the 
availability of suitable facilities. The term plan for changes or 
additions to services will expire coterminous with the expiration of the 
customer’s existing term plan. 

 
 Termination liability charges will not apply to customers migrating their 

service to either Frame Relay Service III as set forth in Part II, 
Section 5.9 or ATM Cell Relay Service as set forth in Part II, Section 
5.10 as long as: (1) the replacing service level or port capacity is 
equal to or greater than the existing service; (2) the orders to 
disconnect and reconnect the service are placed at the same time; and (3) 
the new service is provided at the same locations as the existing 
service. 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.2 Service Description 
 

ATM Network Service conforms to protocol standards created by the 
ITU-T (Telecommunication Standardization Bureau of the 
International Telecommunication Union), formerly Consultative 
Committee for International Telegraph and (CCITT) and American 
National Standards Institute (ANSI), publications T1.511, T1.627 
and T1.630. 
 
ATM is a high-bandwidth medium with low delay and has the 
capability to be switched or routed to a specific destination. 
ATM Network Service is available where facilities and conditions 
permit. 
 
ATM is a data networking technology that uses 53 byte cells, 
consisting of a 5 byte header which contains addressing, payload 
type and network priority information and a 48 byte payload for 
data.  The cells are transmitted through an ATM network in a 
"real time" (no delay in transmission) or "non-real time" 
sensitive manner on virtual channels. 
 
A Permanent Virtual Circuit (PVC) is established between two or 
more Customer Designated Locations (CDLs).  PVCs are logical 
circuits that define a specific path for data sent by Customer to 
another location.  Once a PVC is defined, it requires no setup 
operation before data is sent and no disconnect operation after 
data is sent.  A new PVC connection between the same CDLs may be 
routed along a different path. 
 
A Permanent Virtual Path (PVP) is a point-to-point, pre-defined 
logical circuit pathway that is utilized for routing ATM cells 
which are assigned to PVCs between two Customer locations.  PVPs 
are available in assignable bandwidths and cannot exceed the 
bandwidth of the ports through which they are provided network 
access and egress, i.e., DS3 (45 Mbps) and OC3c (155 Mbps). 
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PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# (Continued) 

5.6.2 Service Description (Continued) 
 

Subscription to a PVP allows Customer to manage the channel 
assignments of PVCs within PVPs.  This is allowable, provided 
that the sum of the service parameters of all assigned PVCs do 
not exceed the aggregate service parameters of the PVP.  A single 
PVP may support multiple PVCs and may support Switched Virtual 
Circuits (SVCs) provided that the SVC signaling is encapsulated 
in a tunneling protocol. 
 
PVPs must also be subscribed to with an assigned Quality of 
Service (QoS) value, which is selectable from the QoS values 
supported by Company's network at the time of service 
subscription.  All subsequently assigned PVCs within a PVP must 
be established with the same QoS value as the PVP to which they 
are assigned.  Multiple PVPs with the same or different QoS 
subscription parameters may be assigned or established through a 
single ATM network port. 
 
Company ATM switches are responsible for guaranteeing the QoS 
ordered by Customer. QoS refers to priorities given to cell 
transmissions and sensitivity of cells to delay variation and 
loss within the network.  ATM Customers are responsible for 
selecting the level of service required. 
 
There are five QoS categories: 

 
- Constant Bit Rate (CBR): Supports a constant or guaranteed 

rate to transport services requiring rigorous timing control 
and performance parameters (i.e., live video). 

 
- Variable Bit Rate-real time (VBR-rt): Supports bursty data 

traffic with average and peak traffic parameters which is 
transported immediately (i.e., LAN and video applications). 
The VBR-rt is described by values representing Sustainable 
Cell Rate (SCR) and Peak Cell Rate (PCR).  The SCR is the 
maximum average cell transmission rate on a given PVC.  It 
allows the network to allocate sufficient network resources 
to guarantee network performance objectives.  The SCR 
applies only to VBR traffic.  The PCR is the maximum cell 
transmission rate (cells per second) per PVC. 

 
- Variable Bit Rate-non real time (VBR-nrt): Supports bursty 

data traffic with average and peak traffic parameters, 
however, the information is stored and transported at a 
later time (i.e., Frame Relay Service). 

 
- Available Bit Rate (ABR): ATM layer transfer characteristics 

provided by the network may change subsequent to connection 
establishment, suitable for bursty data applications. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.2 Service Description (Continued) 
 

- Unspecified Bit Rate (UBR): ATM Service Category which does 
not specify traffic related service guarantees.  No 
numerical commitments are made with respect to the cell loss 
ratio or as to the cell transfer delay experienced by cells 
on the connection (i.e., data applications, messaging and 
telecommuting from home to office). 

 
Switched Virtual Circuits are not available at this time. 

 
5.6.3 Service Provisioning 

 
ATM Network Service can be provisioned over DS3 and OC3c access 
channels.  The access channels and any applicable transport 
provide connections from Customer's location(s) to the ATM port 
of the serving ATM switch within Company's network. Company may 
setup access arrangements on behalf of Customer.  Access 
facilities arranged by Company will be billed at the rates 
provided by the underlying carrier.  Any special construction or 
non-standard charges assessed by carrier supplying the local 
access will also be the responsibility of Customer. 
 
Ports are provisioned on a specified speed based upon Customer's 
request.  The ATM ports will match the channel speed of the 
access channel.  The actual throughput of Customer traffic cannot 
exceed the bandwidth of the access channel and the port speed. 
Ports will be further defined and differentiated by the software 
definition requested and ascribed to the port.  Software 
definition of ports must be selected by Customer.  The possible 
port definitions are User to Network Interface (UNI), and Network 
to Network Interface (NNI). A UNI is an interface point between 
ATM end users and Company ATM switch while a NNI is an interface 
between Company's ATM switch and another provider's ATM switch, 
(i.e. IC or another Company). 

 
ATM Network Service will be provisioned based upon a mutually 
agreed upon date between Customer and Company. 

 
5.6.4 Obligations of Company 

 
Company is responsible for service up to the network interface. 
 
Company shall provision service over facilities suitable for ATM 
transmission, where available, for the effective maximum data 
rates of a DS3 (45 Mbps) or an OC3c (155 Mbps). 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.4 Obligations of Company (Continued) 
 

During Company's network maintenance and software updates period, 
it may be necessary to place the ATM Switch out of service. 
Company will provide Customers reasonable and timely notification 
to minimize impacts to Customer's service.  Company reserves the 
right to temporarily interrupt ATM Service at other times in 
emergency situations. 

 
5.6.5 Obligations of Customer 

 
Customer must provide compatible equipment in accordance with 
interface specifications defined in ANSI Standards for ATM 
services. 
 
Customer is responsible for the installation, operation and 
maintenance of any Customer Provided Equipment (CPE).  All CPE 
that will interface directly with Company's ATM network must be 
in compliance with the ATM Forum af-tm-0056.000 Traffic 
Management Standards, Version 4.0. 
 
Customer must specify the speed and Level of Service for each ATM 
port ordered. 
 
Customer shall be responsible for obtaining permission for 
Company's agents or employees to enter Customer's designated 
location(s) at any reasonable hour for the purpose of installing, 
inspecting, repairing, or, upon termination of the service, 
removing the service components of Company. 

 
5.6.6 Rate Regulations 

 
A. Minimum Period 

 
The minimum period for ATM Network Service is one month, 
except when provided under an Extended Service Plan (ESP) 
arrangement.  The regulations applicable to ATM Network 
Service provided under an ESP arrangement are specified 
under D. 
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PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.6 Rate Regulations (Continued) 
 

B. Rate Elements 
 

1. ATM Level of Service 
 

A monthly rate, based on the speed of the port 
connection (DS3 or OC3c), apply per port for each 
physical connection to the network supporting ATM 
Service. 

 
2. ATM NNI or UNI Port 

 
A Non-Recurring Charge (NRC) and a monthly rate, based 
on the speed of the port connection (DS3 or OC3c), apply 
per port for each ATM access channel connection to the 
network supporting ATM Service.  Each port can 
accommodate multiple paths (PVCs). 
 
Company may setup access arrangements on behalf of 
Customer.  Access facilities arranged by Company will 
be billed at the rates provided by the underlying 
carrier.  Any special construction or non-standard 
charges assessed by carrier supplying the local access 
will also be the responsibility of Customer. 

 
(a) Network-to-Network Interface (NNI) 

 
The NNI port configuration is used for connecting 
the Company's ATM Switch network to another ATM 
switch for bidirectional messaging. 

 
(b) User-to-Network Interface (UNI). 

 
The UNI port provides an interface between the user 
and the Company's ATM network. 

 
3. ATM PVC or PVP Activation 

 
A NRC, based on the quantity of PVCs or PVPs ordered, 
applies for the first and each additional PVC or PVP
activation, per Service Request (SR). 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.6 Rate Regulations (Continued) 
 

C. Rate Application 
 

ATM Network Service for each port must be subscribed 
according to Customer's chosen Level of Service as described 
following: 

 
- Level 1: Up to 100% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and 
network transmission.  Any remaining bandwidth 
may be utilized for VBR-nrt, ABR or UBR services. 

 
- Level 2: Up to 75% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and 
network transmission.  Remaining bandwidth may be 
utilized for VBR-nrt, ABR or UBR services. 

 
- Level 3: Up to 50% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and 
network transmission.  Remaining bandwidth may be 
utilized for VBR-nrt, ABR or UBR services. 

 
- Level 4: Up to 25% of port bandwidth may be utilized for 

CBR and/or VBR-rt QoS priority processing and 
network transmission.  Remaining bandwidth may be 
utilized for VBR-nrt, ABR or UBR services. 

 
- Level 5: All PVCs ingressing the port require VBR-nrt, 

ABR and/or UBR QoS processing and network 
transmission. 

 
A SR is required for programming and activation of PVCs and 
PVPs.  PVCs will be considered a single virtual circuit 
extending from ingress port to egress port through the 
network.  There are two classes of NRCs for the activation 
of a PVC or PVP.  The "First PVC or PVP Activation" charge 
will apply for the first PVC or PVP activation ordered by 
Customer.  If multiple PVC or PVP activation's are requested 
on the same ASR, the "First PVC or PVP Activation" charge is 
assessed for the first PVC or PVP and the "Additional PVC or 
PVP Activation" charge will be assessed for each additional 
PVC or PVP.  These charges will also apply for PVCs or PVPs 
rerouted or changed. 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.6 Rate Regulations (Continued) 
 

C. Rate Application (Continued) 
 

Additional PVCs or PVPs will not be added if the sum of the 
port bandwidth utilized by existing and additional PVCs or 
PVPs for CBR and VBR-rt services exceeds the bandwidth 
allotted for these services within the subscribed Level of 
Service for that port.  (The Level of Service will have to 
change to support the required bandwidth). 
 
For purposes of determining the Level of Service required 
for a port and calculating the sum of port bandwidth 
utilized through the port, each CBR PVC and CBR PVP is to be 
added to the total at 100% of the bit rate utilized, and 
each VBR-rt PVC is to be added to the total at 100% of the 
PCR (converted to Bits Per Second). 
 
The derived total bandwidth utilized by the above described 
PVCs and PVPs is then divided by the port bandwidth to 
determine the percentage of port bandwidth utilized.  This 
percentage should then be compared to the Level of Service 
definitions to determine the Level of Service required. 

 
Example: 
 
Sum CBR PVC and PVP Bit Rates 
 + 
[Sum VBR-rt PVC PCRs x 53 x 8] 
 ATM Port Bit Rate 
 
ATM port bit rates are defined as follows: 
DS3 = 44.736 Mbps 
OC3c = 155.52 Mbps 
 
The bandwidth consumed or assigned to a PVP will be 
considered to be "real time" regardless of the actual QoS 
value established for the PVP, and will be treated in port 
bandwidth consumption calculations in the same manner as CBR 
or VBR-rt PVCs.  Therefore, "real time" bandwidth 
calculations involving PVPs will result in a minimum Level 4 
Network Level of Service requirement, but higher Levels of 
Service may be required, depending on actual bandwidth 
consumed by the PVPs assigned through any individual port. 
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PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.6 Rate Regulations (Continued) 
 

C. Rate Application (Continued) 
 

The actual throughput of Customer traffic cannot exceed the 
bandwidth of the access line and the port speed.  Since 
multiple PVCs may be defined on one physical port, it is 
possible for the cumulative speeds to exceed the physical 
bandwidth of that port. This is referred to as over-
subscription. 
 
Oversubscription of non real time (nrt) PVCs to ports will 
be allowed according to the following parameters: 

 
 % of Port Maximum* 
Subscribed Allotted to Allowed Port 

Level of ServiceNrt Services Subscription 
 1 0% 100% 
 2 25% 125% 
 3 50% 150% 
 4 75% 225% 
 5 100% 400%  

 
D. Extended Service Plan (ESP) 

 
1. General 

 
The terms and conditions specified herein are applicable
to ATM Network Service and are in addition to other 
regulations as specified in this Tariff. 
 
The ATM Network Service DS3 and OC3c NNI Ports, the ATM 
Network Service DS3 and OC3c UNI Ports are available 
under an ESP. 

 
 
* The throughput of oversubscribed PVCs is not guaranteed through the network 

as such throughput is dependent upon the amount of simultaneous transmission 
traversing the network at any given point in time. 
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PART II (Continued) 
 
5.6 Asynchronous Transfer Mode Network Service II# (Continued) 

5.6.6 Rate Regulations (Continued) 
D. Extended Service Plan (ESP) (Continued) 

1. General (Continued) 
 

ATM Network Service ESP rates will not be greater than 
standard month-to-month ATM Network Service rates, for 
the same rate elements. 
 
Three year and five year ESP rates will be equal to or 
less than the one year ESP rates.  Decreases to the one 
year ESP rates will flow through to the three year and 
five year ESP rates. 
 
Term commitments of one year, three year and five year 
are available to all Customers at the applicable rates 
set forth in Section 5.6.7 regardless of when they 
subscribe to a ESP arrangement.  Rate elements must be 
ordered under the same ESP period. 
 
Customer must designate on the SR the term commitment 
for the ESP. 

 
Inside moves, provided in accordance with Section 4, 
will not incur termination liability charges. 
 
Outside moves provided in accordance with Section 4 will 
allow Customer to retain the same ESP payment period. 
Any other move will be treated as a disconnect of the 
service and termination liability charges will apply. 

 
2. Changes in Length of ESP Period 

 
Prior to the completion of the selected ESP period, 
Customer may elect to convert a new ESP period of the 
same or different length, subject to the following 
conditions: 

 
- No credit toward the new payment period will be 

given for payments made under the original ESP 
arrangement. 

 
- NRCs will not be reapplied for existing service(s). 
 
- If the new ESP period is shorter in length than the 

time remaining under the existing ESP, the change 
to the new ESP period constitutes a disconnect of 
the existing ESP service and termination liability 
charges apply. 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 

5.6.6 Rate Regulations (Continued) 
D. Extended Service Plan (ESP) (Continued) 

3. Renewal Options 
 

(a) At the expiration of an ESP period, Company will 
automatically renew the service at the same ESP 
period unless Customer chooses to convert to a 
different ESP period, convert to month-to-month 
rates or discontinue service.  All terms and 
conditions, including termination liabilities will 
apply to the new ESP period. 

 
(b) Conversion to a different ESP period will require 

Customer to submit a change SR.  Conversion to a 
different ESP period will be allowed without 
application of any NRCs. 

 
(c) Conversion to month-to-month rates will be treated 

as a disconnect of service and establishment of new 
service.  If no other changes are ordered, no NRCs 
will apply. 

 
4. Notification of Discontinuance 

 
A SR for discontinuance of an ESP arrangement must be 
received by Company at least 30 days prior to actual 
disconnect of service.  Monthly charges will apply for a 
period of 30 days from the date Company receives 
disconnect notification or until the requested 
disconnect date, whichever period is longer. 

 
5. Upgrade to Higher Speed Service 

 
Customers may elect to upgrade service(s) to a higher 
speed during an ESP period, subject to the following 
conditions: 

 
- Both the existing and the new services are provided 

solely by Company; 
 
- The order to discontinue a service at an existing 

speed or capacity and the order for the upgraded 
service are received by Company at the same time; 

 
- The new service will be provided at the same 

Customer location(s) as the discontinued service. 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.6 Rate Regulations (Continued) 
 

D. Extended Service Plan (ESP) (Continued) 
 

5. Upgrade to Higher Speed Service (Continued) 
 

- The higher speed term commitment must be equal to or 
longer than the time remaining under the ESP. 

 
- The total monthly rate of the new agreement is equal 

to or greater than the total monthly rate of the 
existing agreement period. 

 
- The monthly rates for the upgraded services and/or 

service elements will be those in effect at the time 
of the service upgrade.  The upgraded service will be 
subject to all appropriate nonrecurring charges. 

 
- Termination liability charges will not apply as long 

as the upgraded service remains connected at the same 
point of termination(s). 

 
6. Termination Liability 

 
When an ESP arrangement is discontinued prior to the end 
of the period, termination liability charges, as set 
forth below, will apply based on the remainder of the 
ESP period in effect at the time of disconnect. 
 
One Year ESP - 50% of any remaining portion of the first 
year's recurring charges. 
 
Three Year ESP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second and third years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that period. 
 
Five Year ESP - 50% of any remaining portion of the 
first year's recurring charges.  In addition, for any 
remaining portion of the second through fifth years, 
Customer will be liable for 10% of the total monthly 
recurring charges in that period. 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.6 Rate Regulations (Continued) 
 

D. Extended Service Plan (ESP) (Continued) 
 

7. Termination Without Liability 
 

During an ESP period, should the currently effective 
rate for Customer's service increase, Customer may, at 
their option, terminate the ESP arrangement without 
penalty or liability.) 
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5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.7 Rates and Charges 
 

Jurisdiction:  California, Texas, Virginia and Washington 
 

  Nonrecurring  Monthly 
  Charge  Rate 

ATM Network Service Ports, Each 
  DS3 NNI Port 
    Month-to-Month  $1,500.00  $355.00 
    One Year Extended Service Plan (ESP) 1,500.00  345.00 
    Three Year ESP  1,500.00  340.00 
    Five Year ESP  1,500.00  335.00 
  OC3c NNI Port 
    Month-to-Month  1,500.00  550.00 
    One Year ESP  1,500.00  535.00 
    Three Year ESP  1,500.00  530.00 
    Five Year ESP  1,500.00  525.00 
  DS3 UNI Port 
    Month-to-Month  1,500.00  340.00 
    One Year ESP  1,500.00  330.00 
    Three Year ESP  1,500.00  325.00 
    Five Year ESP  1,500.00  320.00 
  OC3c UNI Port 
    Month-to-Month  1,500.00  530.00 
    One Year ESP  1,500.00  520.00 
    Three Year ESP  1,500.00  510.00 
    Five Year ESP  1,500.00  505.00 
 
 
 
ATM Level of Service Ports, Each 

 Monthly Rate 
 Level 1 Level 2 Level 3 Level 4 Level 5 
 

  DS3 Port  $  870.00 $  765.00 $  705.00$  675.00 $  650.00
  OC3c Port  1,790.00 1,545.00 1,425.00 1,360.00 1,330.00
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.6 Asynchronous Transfer Mode Network Service II# (Continued) 
 

5.6.7 Rates and Charges (Continued) 
 
   ATM Network Service Activation, Per ASR 

 
Jurisdiction:  California, Texas, Virginia and Washington 

 
 First Activation     Add'l Activation, each 
 Nonrecurring Nonrecurring 
 Charge Charge 
 
PVC Activation $8.00 $6.00 
PVP Activation NA NA 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.7 DSL Solutions I 
 

This service is no longer available to new Customers.  In addition, 
services may not be added to an existing Customer's plan. 
 

 This service is offered in the following states: California, Florida, 
Hawaii, Idaho, Illinois, Indiana, Michigan, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, Virginia, Washington, and 
Wisconsin. 

 
This section contains the rules and regulations pertaining to the 
provision of Digital Subscriber Line Services (DSL) Solutions.  DSL 
Solutions provide high-speed connections services over available 
facilities.  The regulations and rates specified herein are in addition 
to the applicable regulations and rates specified in other sections of 
this Tariff. 

 
5.7.1 Service Description 

 
Asymmetrical Digital Subscriber Line (ADSL) Service is an access 
data technology service offered in speed levels of 256 Kbps 
Down/64 Kbps Up, 384 Kbps Down/384 Kbps Up, 768 Kbps Down/128 
Kbps up, 768 Kbps Down/768 Kbps Up, 1.5 Mbps Down/768 Kbps Up 
and for multi-user applications, 1.5 Mbps Down/768 Kbps Up.  The 
"up" speeds represent "transmission speeds in kilobits", from 
Customer Designated Location (CDL) to Company's ADSL connection 
point, while the "down" speeds represent "transmission speeds in 
kilobits and megabits", from Company's ADSL connection point to 
the CDL. Company will set the transmission speeds to the speed 
levels for the service package selected by Customer.  The loop 
distance from the CDL to the serving wire center can affect the 
transmission speeds. Depending on this distance, actual speeds 
may be less than the transmission speeds set by Company. The 
connection point is the aggregation point designated by Company 
for connecting multiple Company serving wire centers of ADSL 
terminations to other Company provided network interface 
services.  Other Company provided network interface services may 
include, but are not limited to, Frame Relay Service (FRS), 
Asynchronous Transfer Mode (ATM) and High Capacity Broadband 
Access Cloud (HiBAC) service facilities. 

 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
 
(C)(x) 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-550 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.2 Service Provisioning (Continued) 
 
Company will qualify the ADSL Service between the CDL and the 
serving wire center. The purpose of qualification is to 
determine the availability and suitability of available 
facilities to provide the service.  Company will not provision 
this service on facilities which are not suitable for ADSL. 
 
Company does not undertake to originate data, but offers the use 
of its service components, where available, to Customers for 
transporting Customer-originated data. 
 
A listing of the host wire centers capable of providing ADSL 
Service is furnished in Section 5.7.7.  ADSL will be provided 
subject to the availability and where technical capabilities 
permit. Downstream data rates depend on a number of factors, 
including, but not limited to the distance from the CDL to the 
serving wire center and available facilities. 

 
5.7.3 Responsibility of Company 

 
Company will provision and maintain ADSL Service for Customer up 
to the Network Interface Device (NID).  Company will advise 
Customer of the equipment necessary to support ADSL Service. 

 
5.7.4 Rights of Company 

 
Company will not provision ADSL Service if Company reasonably 
determines that it is not technically feasible over available 
facilities or it will cause interference problems with existing 
services.  During Company's network maintenance and software 
updates period, it may be necessary to place the ADSL wire 
center out of service.  Company reserves the right to 
temporarily interrupt ADSL Service at other times in emergency 
situations. 

 
5.7.5 Responsibility of Customer 

 
Customer is responsible for providing compatible Customer 
Provided Equipment (CPE) that is used for connection to ADSL 
Service. 
 
Customer is responsible for providing Company with the necessary 
information (e.g., Data Link Connection Identifier(s) (DLCI), 
Permanent Virtual Circuit (PVC) and/or Internet Protocol) to 
provision ADSL Service. 
 
Customer ordering ADSL Service on behalf of its subscriber(s) 
must obtain a Letter of Authorization.  Customer will be 
responsible for obtaining permission from its subscriber(s) for 
Company's agents or employees to enter CDL(s) at any reasonable 
hour for the purpose of installing, inspecting, repairing, or 
upon termination of the service, removing the service components 
of Company. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations 
 

A. General 
 

ADSL Service arrangements are available as month to month 
or one, three or five year Term and Volume Plans (TVP). 
The regulations applicable to ADSL Service provided under 
TVP arrangements are specified under Section D.  A Non-
Recurring Charge (NRC) for the installation of ADSL Service 
and a monthly rate are applicable for all ADSL Service 
arrangements.  These charges cover installation and 
activation of the service (installation and activation 
includes the following functions, if applicable: order 
entry check, line qualification, firm order commitment 
notification, work scheduling, loop conditioning if 
required, wire center cross connection, PVC creation and 
mapping, replacement of existing network interface device 
at the CDL with a new device including splitter if 
required, circuit turn-up and test, and completion 
notification to Customer, and all other similar activities 
if the installation and activation process changes) and the 
provision of the service. 
 
ADSL Service is available in six service level packages, 
and is based on the "downstream and upstream" speeds chosen 
by Customer.  The service levels are Bronze, Bronze Plus, 
Silver, Gold, Platinum and Platinum Plus.  The Platinum 
Plus is available for multi-user applications.  Customer 
may have multiple packages; however, the downstream and 
upstream speeds may not be substituted within a service 
level, as the packages are defined by the downstream and 
upstream speeds. 
 
 Downstream Upstream 

ADSL Bronze 256 Kbps 64 Kbps 
ADSL Bronze Plus 768 Kbps 128 Kbps 
ADSL Silver 384 Kbps 384 Kbps 
ADSL Gold 768 Kbps 768 Kbps 
ADSL Platinum 1.5 Mbps 768 Kbps 
ADSL Platinum Plus 1.5 Mbps 768 Kbps 

 
Data speeds listed above are peak speeds.  Actual speeds 
may be affected by loop distance and other factors, 
therefore, data speeds are not guaranteed. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

A. General (Continued) 
 

ADSL Service is available through both wholesale and retail 
service offerings. ADSL Service is available as a retail 
offering under the month to month offering and the following 
TVP term and volume levels: 
 

ADSL Bronze One Year, 1 - 499 units 
 Three Years, 1 - 499 units 
 
ADSL Bronze Plus One Year, 1 - 1500 units 
 
ADSL Silver One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 
 
ADSL Gold One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 
 
ADSL Platinum One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 
 
ADSL Platinum Plus One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 

 
ADSL Service is not available as a retail offering in term 
and volume levels that exceed the aforementioned bands. 
 
Company will provide sales, customer service, billing 
services and trouble and repair service directly to end 
users who purchase ADSL Service on a retail basis. 
 
Customers who purchase ADSL Service as a wholesale service 
and include ADSL Service in offerings to their end users, 
are responsible for: the terms of any pricing plans offered 
by Customer to end users, end user ordering, CPE, billing 
and collection, and customer service for all aspects of the 
service.  Customer is also responsible for managing end user 
trouble reports and will not direct its end users to contact 
Company. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

B. Rate Application 
 

With the exception of the Bronze package, the one-year TVP 
has two volume levels: 1 - 1,500 and Over 1500.  With the 
exception of the Bronze package, the three-year TVP has 
four volume levels: 1 - 2,499; 2,500 - 7,499; 7,500 -
12,499; and 12,500 and Over.  The Bronze package is 
available under both the one year and the three year TVP in 
three volume levels: 1 - 499; 500 - 1,500; and Over 1,500. 
The five-year TVP has five volume levels: 25,000 - 74,999; 
75,000 - 149,999; 150,000 - 299,999; 300,000 - 674,999; and 
675,000 and Over. 
 
Within each of the TVP terms (one, three or five year), the 
services purchased by Customer under any ADSL Service level 
package available under the applicable TVP term (i.e., 
Bronze, Gold, etc.) will be combined to determine whether 
Customer selected volume commitment level has been met. 
ADSL Service purchased under different TVP terms will not 
be combined to determine whether the volume commitment 
level has been met. 
 
The following diagram depicts a typical ADSL configuration: 

 
 

CDL 
(End User) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

C. Service Rearrangements and Software Changes 
 

A service rearrangement charge is applicable for services 
(bandwidth) downgrades, i.e. Silver to Bronze and for 
changing to a different Information Provider, i.e., 
Internet Service Provider (ISP).  The charge is also 
applicable when the service level is changed from Bronze to 
Bronze Plus.  Customer may request multiple service 
rearrangements within one wire center on one order.  A 
separate order is required for rearrangements on a per wire 
center basis.  The service rearrangement charge applies on 
a per service rearrangement basis. 
 
Customer may order bandwidth level changes subject to the 
following conditions: 
 
- Both the existing and the new services are provided 

solely by Company. 
 
- The service will be provided at the same Customer 

location as the discontinued service. 
 
- The monthly rates for the new service(s) and/or service 

elements will be those in effect at the time of the 
service change. 

 
A NRC applies for software changes such as re-mapping Frame
Relay or ATM PVCs and other software changes associated 
with ADSL Services.  This charge applies on a per software 
change basis. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) 
 

1. Description 
 

The terms and conditions specified herein are 
applicable to ADSL Service and are in addition to other 
regulations as specified in this Tariff. 
 
ADSL Service is available under TVPs on a wholesale 
basis to Customers for incorporation in service 
offerings made by such Customers to their end-users, 
and is priced on such basis.  Customers who purchase 
ADSL Service under a TVP and include ADSL Service in 
their offerings to end-users, are responsible for the 
terms of any pricing plans offered by Customer to end-
users, end-user ordering, providing CPE, billing and 
collecting from end-users, and for communicating with 
end-users for all aspects of the service. Customer is 
responsible for managing end-user trouble reports and 
will not direct its end-users to contact Company. 
 
Company will provide sales, communication, billing 
services, and trouble and repair service directly to 
end-users that purchase ADSL Service on a retail basis. 
 

An ADSL TVP will allow Customers discounted access 
rates based upon the volume and term commitment.  The 
minimum term commitment is one year. Rates will be 
based upon the TVP selected by Customer. 
 
Term plans of one, three and five years are available 
to all Customers at applicable rates set forth in the 
Tariff regardless of when the subscription is made for 
an ADSL Service TVP. 
 
The first year under a TVP begins on the date that the 
first ADSL Service arrangement is installed and 
activated by Company.  The first year for Customer that 
subscribes to the 675,000 and over volume commitment 
level in the five year TVP will be 18 months long.  All 
other years in the five year TVP shall be 12 months in 
duration.  All years in the one year and three year TVP 
are 12 months in duration. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

1. Description (Continued) 
 

Company will calculate at the end of each year whether 
the volume commitment level has been met based on all 
of Customer's in-service ADSL Services in Company areas 
as specified in Section 5.7.7.  The volume commitment 
levels for the one-year TVP must be in-service within 
one year from the date the first ADSL Service 
arrangement is installed and activated by Company.  The 
three year and five year TVP terms have minimum volume 
commitment level requirements assigned for each year of 
the TVP as defined in the following tables: 
 
Three Year TVP 
 
Minimum In-Service Volume Requirements 
 

Volume 
Commitment Level Year 1 Year 2 Year 3 
2,500-7,499 1,000 2,000  2,500 
7,500-12,499 3,000 6,000  7,500 
12,500 and Over 4,500 9,000 12,500 
 
Five Year TVP 
 
Minimum In-Service Volume Requirements 
 
Volume 
Commitment 
Level Year 1 Year 2 Year 3 Year 4 Year 5 
25,000-74,999 4,000 8,000 15,000 20,000 25,000 
75,000-149,999 12,500 25,000 45,000 65,000 75,000
150,000-299,999 25,000 50,000 95,000 130,000 150,000
300,000-674,999 50,000 100,000 190,000 255,000 300,000
675,000 and Over 100,000 250,000 400,000 525,000 675,000
 
If any of the TVP volume commitment levels are not met, 
shortfall charges, as set forth under Section D. 8 will 
apply. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

2. TVP Plan Enrollment 
 

Customer must specify, in writing or issue a Service 
Request (SR), the specific term and volume commitment 
of the TVP. 
 

3. TVP Rate Application - End of TVP Term 
 

Upon expiration of a TVP term, Customer may choose a 
new TVP term, convert to month to month, terminate the 
service or continue with the rates, charges, terms and 
conditions, and volume commitment level in effect at 
the end of the expiring TVP on a year-to-year basis. 
The month to month rates will be those rates that are 
in effect at the time of conversion. 
 

A change order is required to choose a new TVP term, 
convert to month to month or to terminate the service. 
If Customer does not submit a change order for one of 
these options by the end of the TVP term, the ADSL 
Service will continue in effect for a one year renewal 
term at the rates based on the last year of the TVP 
term, with reassignment to a lower volume commitment 
level as provided under the annual review, below, if 
applicable.  The service will thereafter continue for 
successive one year renewal terms until terminated by 
either Customer or Company by written notice, or 
changed by Customer through a change order submitted by 
Customer, that is provided no later than 30 days prior 
to the end of the then-current renewal term.  All terms 
and conditions, including shortfall charges and the 
minimum in-service commitment will apply to the new TVP 
renewal term. 
 
Conversion of existing TVP Service to a different TVP 
term will be allowed without application of any 
nonrecurring charges. 
 

Notwithstanding the expiration of the term of a TVP, 
Company will continue to provide ADSL Service to 
Customer for an end-user whose service arrangement 
commenced during the final year of a TVP for the 
remainder of one full year of service at the monthly 
rates in effect at the end of the expiring TVP.  The 
provisions of the Tariff (except for shortfall charges 
set out in Section D. 8 and termination liability set 
out in Section D. 11) continue to apply, and Customer 
remains responsible for payment of charges applicable 
to this continued service. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

4. Changes in Length of TVP Term 
 

Customer may elect to convert to a new TVP term subject 
to the following conditions: 
 

- Credit will not be given toward the new payment term 
for payments made under the original TVP 
arrangement. 

 
- NRCs will not be reapplied for existing service(s). 
 
- If the new TVP term is shorter in length than the 

time remaining under the existing TVP, the change to 
the new TVP term constitutes a discontinuance of the 
existing TVP Service and termination liability 
charges apply. 

 
5. Rate Changes 

 
Customer may terminate the TVP without penalty or 
liability should the rates increase during the term of 
the existing TVP. 
 

6. Periodic Review 
 

Each Customer's TVP will be reviewed annually. 
Customer will be notified within 60 days following the 
end of each year within the TVP as to the status of the 
TVP if the in-service quantity of ADSL Services falls 
below the volume commitment level.  An allowance of up 
to three percent will be considered as still having met 
the volume commitment level for the one and three year 
TVP terms.  Under the five year TVP, an allowance of 
five percent will be considered as having met the 
volume commitment level. This five percent allowance 
may be subject to upward adjustment under Section D. 
12.  Where Customer has less than the volume commitment 
level for a specified discount, shortfall charges apply 
as set forth in Section D. 8. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

6. Periodic Review (Continued) 
 

If the total number of ADSL Services in service 
qualifies Customer for a different TVP rate, Customer 
will have the option of increasing the volume 
commitment level either in its existing term or change 
to a longer TVP term. 
 
During the annual review, Customers who fall below the 
minimum volume commitment in any year of the term will 
be reassigned to the lower TVP volume commitment level 
corresponding to the volume achieved.  This 
reassignment will be made within 30 days following the 
end of the applicable year, unless Customer elects to 
increase or decrease their volume commitment level. 
 
In addition to the annual review, Company, at 
Customer's request, will meet with Customer to review 
issues affecting the provision of ADSL Service, 
Customer forecasts for the purchase of service, and 
deployment plans. 
 

7. TVP Conditions 
 
After enrolling in a TVP, Customer may delete or add 
ADSL Services at the specified volume commitment level 
rate at any time during the plan.  For example, if 
Customer subscribes to a three year TVP at the 2,500 -
7,499 ADSL Service volume commitment level, ADSL 
Services may be added at any time at the rate for the 
three year 2,500 - 7,499 volume commitment level. 
However, if the volume falls below the minimum volume 
commitment level requirements at the end of a year, 
shortfall charges will apply as set forth below. 
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PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

8. Shortfall Charges for Failing to Meet Commitment 
 

Shortfall charges apply to any TVP Customer that fails 
to meet the minimum volume commitment for its 
designated volume commitment level by the end of the 
year.  The shortfall charge is based on the difference 
between the monthly rate of the TVP for Customer's 
designated volume commitment level and the monthly rate 
for the commitment level that should have been charged 
based upon the actual quantity of in-service ADSL 
Services at the annual review multiplied by the number 
of ADSL Services that are in-service at the end of each 
month during the year.  The shortfall charge is equal 
to the difference in the monthly rate multiplied by the 
sum of all ADSL Services in-service at the end of each 
month during the year.  For example, at the end of year 
two, a five year TVP Customer with a minimum volume 
commitment of 300,000 and only 50,000 ADSL Services in-
service will be assessed the difference in the monthly 
rate between volume commitment level 150,000 - 299,999 
and 300,000 - 674,999 for each ADSL Service in-service 
at the end of each month during the year. 
 
For the five year TVP, Customers who elect to increase 
their volume commitment level from one plan level to 
another at the end of a TVP year, after being subject 
to a shortfall charge for the previous term year, but 
fail to achieve the minimum volume commitment level in 
the following year, will be charged an additional 10% 
of the calculated shortfall charge for such following 
year. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
5.7.6 Rate Regulations (Continued) 

D. Term and Volume Plan (TVP) (Continued) 
9. Six Month Minimum in Service for Five Year TVP 

 
This section establishes additional provisions 
applicable to individual ADSL Service arrangements 
under the five-year TVP. 
 
Customers who subscribe to the five year TVP are also 
subject to a six month Minimum In Service Commitment 
(MIC) for each ADSL Service arrangement, and will be 
assessed an early termination charge for each ADSL 
Service arrangement that is terminated prior to the 
completion of six months of service.  The initial 
charge is $96.  The $96 charge will be reduced by $16 
for each month of completed service. 
 
If Company does not install and activate the service, 
there will be no charges of any kind to Customer.  If 
the end-user terminates service within the first 30 
days due to ADSL Service related problems documented by 
three or more trouble reports made by Customer to 
Company for trouble of any nature or duration that is 
determined to be in the ADSL Service, Company shall not 
charge Customer any of the rates and charges that would 
be applicable to the installation, activation or 
provision of ADSL Service for that ADSL Service 
arrangement, including, without limitation, the $96 
early termination charge or any nonrecurring charge or 
monthly charge. 
Any nonrecurring or monthly charge that was billed for 
that ADSL Service arrangement will be credited to 
Customer. 
 

10. Adjustments to Minimum Volume Commitment for Five Year 
TVP 
 

The volume commitment level for the five year TVP will 
be reduced for any year for which Company fails to loop 
qualify at least 95% of the following number of lines 
to end-users' premises by the beginning of the 
respective year: year one, four million; year two, five 
million; year three, six million; year four, seven 
million; and year five, eight million.  The number of 
loop qualified lines is determined on an aggregate 
basis for all of the areas served by Company as defined 
in Section 5.7.7.  The reduction in the volume 
commitment level for any year is proportionate to the 
shortfall in loop qualified lines existing at the 
beginning of the respective year.  For example, if at 
the beginning of year two, Company has only four 
million loop qualified lines for ADSL Service, instead 
of the specified five million, the volume commitment 
level specified for year two in Section D. 1 would be 
reduced by 20%. 
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D. Term and Volume Plan (TVP) (Continued) 
 

10. Adjustments to Minimum Volume Commitment for Five Year 
TVP (Continued) 
 

The volume commitment level requirements for the five 
year TVP will be reduced at the end of any year of the 
TVP in which Company does not complete at least 95% of 
the orders submitted by Customer for lines that Company 
has confirmed to Customer as being loop qualified.  The 
reduction in volume commitment level will be the same 
percentage as Company's shortfall in its completion of 
orders for lines that Company has confirmed to Customer 
as being loop qualified.  For example, if at the end of 
a year of the five year TVP, 20% of the orders 
submitted by Customer for CDLs that were identified to 
Customer as being loop qualified are not actually loop 
qualified when Company processes the order for the ADSL 
Service, Customer's volume commitment levels for that 
year will be reduced by 20%. 
 
Loop qualified means in the case of a CDL, that the 
serving wire center for such CDL is equipped to provide 
ADSL Service, and the facilities from the serving wire 
center to the CDL are confirmed by Company as being 
capable of receiving an ADSL Service arrangement. 
Completion means that the ADSL Service is 
satisfactorily installed to the network interface 
device at the CDL. 
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D. Term and Volume Plan (TVP) (Continued) 
 

10. Adjustments to Minimum Volume Commitment for Five Year 
TVP (Continued) 
 

The volume commitment level requirements for the five 
year TVP will be reduced at the end of any year of the 
TVP in which Company does not clear trouble reports for 
interruptions in the ADSL Service in an average of less 
than nine hours from the time Customer makes a trouble 
report to Company.  Clearing a trouble report means 
that the cause of the problem is either determined to 
be due to a problem outside of the ADSL Service 
provided under this Tariff, or, if within the ADSL 
Service, is resolved and service is restored.  The 
average time to repair will be determined on a 
Customer-specific basis.  The average will be 
determined for the applicable year of Customer's TVP. 
The minimum volume commitment level will be reduced in 
accordance with the following table: 
 
 Reduction in Volume 

Average Hours to Repair Commitment Level 
Between 9 and 10 1% 
Between 10 and 11 2% 
Between 11 and 12 3% 
Between 12 and 13 4% 
Between 13 and 14 5% 
Between 14 and Longer 6% 
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5.7 DSL Solutions I (Continued) 
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D. Term and Volume Plan (TVP) (Continued) 
 

11. Termination Liability 
 

This section applies when Customer terminates its 
subscription to a TVP prior to the end of the TVP term. 
This section is not applicable for terminations of 
individual ADSL Service arrangements. 
 
When a TVP service is discontinued prior to the end of 
the commitment term, termination liability charges will 
apply, as set forth below, based on the remainder of 
the TVP term in effect at the time of disconnect. 
 
One Year TVP - Prorated payment based on the ADSL 
Service Level Package mix times the number of remaining 
months of the first year's recurring charges. 
 
Three Year TVP - Prorated payment based on the ADSL 
Service Level Package mix times the number of remaining 
months of the first, second and third year's recurring 
charges. 
 

Five Year TVP - For termination of a five year TVP, the 
customer must provide Company with 90 days advance 
written notice of such early termination. 
 
The termination liability for a five year TVP will be 
the lesser of the charges determined by the following 
calculations: 
 

- The difference between what would have been charged 
had Customer had the month to month rate for each 
line in-service at the end of each month Customer 
subscribed to the TVP, less all payments made and 
owed, including any shortfall charges and MIC 
payments; or, 

 
- One-half of the total monthly charges for the 

remainder of the five year commitment term 
calculated for each remaining year at the minimum 
ADSL Service arrangement quantity, as set forth in 
Section D. 1, as adjusted pursuant to Section D. 10, 
for Customer's selected volume commitment level in 
effect on the date Customer terminated its 
subscription. 
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D. Term and Volume Plan (TVP) (Continued) 
 

12. Changes in Regulation 
 

If the FCC issues a ruling or rulings that have a net 
material adverse effect on the ability of either 
Company or Customer to benefit from the TVPs described 
in this Tariff, the entity that is adversely affected 
may, by written notice given within 90 days of the 
effective date of the FCC decision, terminate, as 
applicable, the provision of, or subscription to, the 
TVP.  If either Company or Customer so terminates the 
TVP, Company shall continue to provide ADSL Service 
arrangements than in effect to Customer for Customer's 
end-users for the longer of the remainder of the end-
user's first full year of service, or six months 
following the effective date of such termination, at 
the monthly rates then in effect, and Customer shall 
not be liable for any shortfall charges (as set out in 
Section D. 8, preceding) for the year of the TVP in 
which the effective date of the termination occurs, or 
for the minimum in-service commitment set out in 
Section D. 9, or for the termination liability set out 
in Section D. 11. 
 

13. Termination for Failure to Perform Obligations 
 

If Company materially breaches its obligations under a 
TVP as set out in this Tariff, Customer may provide 
Company written notice of the breach, and may, upon 
second written notice, terminate its subscription to 
the TVP if Company fails to cure the breach within 30 
days of the first notice.  If Customer terminates its 
subscription to a TVP pursuant to this section, Company 
shall continue to provide ADSL Service arrangements 
then in effect to Customer for Customer's end-users for 
the longer of the remainder of the end-user's first 
full year of service, or six months following the 
effective date of such termination (or such longer 
period as may be available under this Tariff at the 
time of termination), at the monthly rates then in 
effect, and Customer shall not be liable for any 
shortfall charges set out in Section D. 8 for the year 
of the TVP in which the effective date of the 
termination occurs, or for the minimum in-service 
commitment set out in Section D. 9, or for the 
termination liability set out in Section D. 11. 
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D. Term and Volume Plan (TVP) (Continued) 
 

13. Termination for Failure to Perform Obligations 
 (Continued) 

 
If Customer materially breaches its obligations under a 
TVP as set out in this Tariff, Company may provide 
Customer written notice of the breach, and may, upon 
second written notice, terminate its provision of 
services under the TVP if Customer fails to cure the 
breach within 30 days of the first notice.  If Company 
terminates its provision of services under a TVP 
pursuant to this section, Company shall continue to 
provide ADSL Service arrangements then in effect to 
Customer for Customer's end-users for the shorter of 
the remainder of the end-user's first full year of 
service, or six months following the effective date of 
such termination (or such longer period as may be 
available under this Tariff at the time of 
termination), at the monthly rates then in effect; 
Customer shall be liable for any shortfall charges set 
out in Section D. 8 for the year of the TVP in which 
the effective date of the termination occurs, prorated 
based on the actual duration of the year of the TVP; 
and Customer shall be subject to the minimum in-service 
commitment set out in Section D. 9 for ADSL Service 
arrangements that Customer terminates prior to the 
first full year of service. 
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D. Term and Volume Plan (TVP) (Continued) 
 

14. Existing Term and Volume Plan Conversions 
 
 Existing DSL Solutions I TVP arrangements covered in 

this section may be converted to new Verizon 
Infospeed DSL Solutions VTDP arrangements covered 
under Part III of this tariff without the assessment 
of termination liability beginning June 7, 2001 and 
ending August 7, 2001.  The conversion of the 
existing arrangements will include the following 
conditions: 

 
1. An existing DSL Solutions I TVP arrangement may 

only be converted to a new Verizon Infospeed DSL 
Solutions VTDP of the same plan period or a longer 
plan period.  (i.e. 5-year plan to 5-year plan, 3-
year plan to 5-year plan) 

   
2. All of the existing DSL Solutions I service 

arrangements will be converted to the new Verizon 
Infospeed DSL Solutions VTDP rates associated with 
the selected term and volume commitment. 

 
3. All of the converted service arrangements that 

remain in-service will count towards the volume 
commitment level for the Verizon Infospeed DSL 
Solutions VTDP plan selected. 

 
4. The new Verizon Infospeed DSL Solutions VTDP will 

have the same service anniversary date as the 
existing DSL Solutions I TVP. 

 
5. Any accrued Shortfall Charges associated with the 

existing DSL Solutions I TVP will be waived; 
however, Customer will be responsible for any 
Shortfall Liability under Verizon Infospeed DSL 
Solutions VTDP. 

 
6. Any accrued Minimum In Service Commitment 

associated with the existing DSL Solutions I TVP 
will be waived. 

 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 

 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
5th Revised Page 5-568 

Cancels 4th Revised Page 5-568 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.7 DSL Solutions I (Continued) 
 

5.7.7 Wire Centers 

 
 
 
 
 
 
 

 
State Wire Center Name 
 
CA Alamitos 
CA Aliso 
CA Alondra 
CA Arrowhead 
CA Artesia 
CA Azusa 
CA Baldwin Park 
CA Banning 
CA Bel Air 
CA Bellflower 
CA Bermuda Dunes 
CA Blossom Hill 
CA Bradley 
CA Bundy 
CA Bushard 
CA Calimesa 
CA Camarillo Springs 
CA Carpinteria 
CA Chino 
CA Claremont 
CA Clark 
CA Conejo 
CA Covina 
CA Crestline 
CA Cucamongo 
CA Del Amo 
CA Del Rey 
CA Desert Hot Springs 
CA Desert Knolls 
CA Diamond Bar 
CA Downey 
CA Edgemont 
CA El Nido 
CA El Rio 
CA Ellwood 
CA Elsinore Main 
 
 
 
 
 
 
 
 

State Wire Center Name  
 
CA Florence 
CA Glendora 
CA Goleta 
CA Granada Hills 
CA Hemet 
CA Huntington Beach 
CA Imperial 
CA La Habra 
CA La Puente 
CA La Quinta 
CA La Verne 
CA Laguna Beach 
CA Lake Hughes 
CA Lancaster 
CA Las Positas 
CA Loma Linda 
CA Lompoc 
CA Long Beach Main 
CA Los Serranos 
CA Malibu 
CA Manhattan Beach 
CA Manteca Button 
CA Mantilla 
CA Maplegrove 
CA Mar Vista 
CA Market 
CA Marshall 
CA Martin Luther King 
CA Mentone 
CA Monrovia 
CA Montebello 
 

 
 
(N)(x) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(x) 

 
 

(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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State Wire Center Name 
 
CA Montecito 
CA Morgan Hill 
CA Mountain 
CA Mugu 
CA Muscoy 
CA Murrieta 
CA Newbury Park 
CA Norwalk 
CA Novato 
CA Ontario 
CA Ontario South 
CA Oxnard 
CA Pacific Palisades 
CA Palm Desert 
CA Palm Desert Lowe 
CA Palm Springs East 
CA Phelan 
CA Pico 
CA Pomona 
CA Quartz Hill 
CA Rancho 
CA Rancho Mirage 
CA Redhawk 
CA Redlands 
CA Redondo Beach 
CA Rolling Hills 
CA Rowland 
CA San Bernardino 
CA San Fernando 
CA San Jacinto 
CA Santa Barbara 
CA Santa Maria 
CA Santa Monica 
CA Santa Paula 
CA Santa Ynez 
CA Sepulveda 
CA Sierra Madre 
CA Slater 
CA Stadium 
CA Sunland/Tujunga 
CA Sunnymead 
CA Sunset 
CA Surf 
CA Sylmar 
 

State Wire Center Name 
 
CA Temecula 
CA Termino 
CA Thousand Oaks 
CA Thou Oaks Lake Sherwood 
CA Topanga 
CA University 
CA Upland 
CA Uptown 
CA Valley View 
CA Victorville Amargosa 
CA Victorville Nisqually 
CA Walnut 
CA Warner 
CA West Los Angeles 
CA Westminster 
CA Westwood 
CA Whittier South 
CA Whitwood 
CA Wrightwood 
CA Yucaipa 
CA Zuma 
 
FL Alafia Boyette 
FL Alafia Summerfield 
FL Anna Maria 
FL Auburndale 
FL Bartow 
FL Bayou 
FL Bayshore 
FL Beach Park 
 

 
 
(N)(x) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(x) 
(C)(x) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(C)(x) 
(N)(x) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(x) 

 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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State Wire Center Name 
FL Bradenton Bay 
FL Bradenton Bay Cypress 
FL Bradenton Bay Oneco 
FL Bradenton Bay East 
FL Bradenton Main 
FL Brandon 
FL Brandon Bell Shoals 
FL Brandon Durant 
FL Brandon Erindale 
FL Brandon Lakewood South 
FL Carrollwood 
FL Carrollwood Darby 
FL Carrollwood Henderson 
FL Carrollwood Lk Magdalene 
FL Clearwater  
FL Clearwater Range 
FL Countryside 
FL Cypress Garden 
FL Dunedin 
FL Dundee Canal 
FL Englewood 
FL Feathersound 
FL Gandy 
FL Highlands Hatcher 
FL Hyde Park 
FL Indian Rocks Belleair 
FL Indian Rocks Indian Shore
FL Keystone 
FL Lakeland East 
FL Lakeland North 
FL Land O Lakes 
FL Largo 
FL Lealman 
FL Lutz 
FL Lutz Whitaker 
FL Lutz Willow Bend 
FL New Port Richey 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State Wire Center Name 
FL North Gulf Beach 
FL North Port 
FL Oldsmar 
FL Osprey 
FL Palma Sola 
FL Palmetto 
FL Palmetto Victory 
FL Pasadena 
FL Pinellas 
FL Plant City Main 
FL Sarasota Lakewood 
FL Sarasota Main 
FL Sarasota Main Brinks 
FL Sarasota North Desoto 
FL Sarasota North Gaines 
FL Sarasota North Palmarie 
FL Sarasota South Curtiss 
FL Sarasota South Pinkney 
FL Sarasota South Riverwood 
FL Sarasota Springs 
FL Seminole 
FL Seven Springs 
FL Skyway 
FL South Gulf Beach 
FL St. George Curlew Creek 
FL St. George East Lake 
FL St. George Paul Harbor 1 
FL St. George Paul Harbor 2 
FL St. Petersburg Main 
FL St. Petersburg South 
FL Sulphur Springs 
FL Sweetwater 
FL Tampa East Alambra 
FL Tampa East Parke 
FL Tampa East Sabal Park 
FL Tampa Main 
FL Tampa Westside 
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State Wire Center Name 
FL Tarpon Springs 
FL Temple Terrace 
FL Thonosassa 
FL University Hidden River 
FL University Tampa Palms 
FL University Technology Pk 
FL Venice Main 
FL Wallcraft 
FL Wesley Chapel 
FL Wimauma 
FL Winter Haven 
FL Ybor 
FL Zephyrhills 
 

State Wire Center Name 
ID Coeur d'Alene 
ID Coeur d'Alene South 
ID Moscow 
ID Post Falls 
ID Sandpoint 
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State Wire Center Name 
IN Chesterton 
IN Elkhart Main 
IN Elkhart North 
IN Ft. Wayne Main 
IN Ft. Wayne North Daveway 
IN Ft. Wayne North Dupont 
IN Ft. Wayne North Harris 
IN Ft. Wayne North Prod 
IN Ft. Wayne Northeast 
IN Ft. Wayne NW Aboite 
IN Ft. Wayne NW St. Joe 
IN Ft. Wayne NW Till 
IN Ft. Wayne NW Wash Ctr 
IN Ft. Wayne South 
IN Ft. Wayne Southeast 
IN Ft. Wayne Waynesdale 
IN Ft. Wayne West 
IN Ft. Wayne West ATT Com 
IN Ft. Wayne West Covington 
IN Ft. Wayne W Ole Canal 
IN Goshen 
IN Hobart 
IN Huntertown Pine Valley 
IN La Porte Main 
IN Lafayette East 
IN Lafayette East CR-505 
IN Lafayette East Creasy 
IN Lafayette East Vinton 
IN Lafayette Main 
IN Lafayette Main Aztez Arpt 
IN Lafayette Main Cordale 
IN Lafayette Northwest 
IN Lafayette NW Lk Forest 
IN Lafayette NW Lindberg 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State Wire Center Name 
IN Lafayette South 
IN Lafayette So St Rd 231 
IN Lafayette West 
IN Lake Station 
IN Logansport 
IN New Haven 
IN Praireton 
IN Portage Main Stone 
IN Portage Main Dombey 
IN Riley 
IN Roanoke 
IN Salem 
IN Scottsburg 
IN Seymour Ind. Park 
IN St. Joe 
IN Terre Haute East 
IN Terre Haute Main 
IN Terre Haute N Village Qtr 
IN Terre Haute N Woodridge 
IN Terre Haute N Woodridge 
IN Terre Haute Northwest 
IN Terre Haute South 
IN Terre Haute West 
IN Valparaiso Shorewood 
IN Valparaiso Vale Park 
IN Wheeler 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
(D) 
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State Wire Center Name 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(D) 

State Wire Center Name 
 
 
 
 
NC Durham Angier 
NC Durham Angier Hwy 70 
NC Durham Bennet 
NC Durham Bennet La Salle 
NC Durham Bragtown 
NC Durham Holt 
NC Durham Holt Vintage Hill 
NC Durham Lakewood 
NC Durham Lakewood S Sq 
NC Durham Main 
NC Durham Nelson 
NC Durham Parkwood 
NC Durham Pkwd Cornwallis 
NC Durham Pkwood Fayvlle 
NC Durham Parkwood Lake 
NC Durham Pkwd Massey Ch 
NC Durham Pkwd RTP No 
NC Durham Watts 
OH Athens 
OH Bellevue 
OH Bowling Green 
OH Brunswick 
OH Cheshire Center 
OH Montrose 
OH Norwalk 
OR Aloha Lois Lane 
OR Aloha Johnson Cot 1 
OR Aloha Johnson Cot 2 
OR Aloha Rigert Rd 
OR Beaverton 
OR Beaverton Cornell Rd 
OR Beaverton Merewood 
OR Beaverton Murray Rd 
OR Beaverton Walker Rd Cot 

 
(D) 
 | 
 | 
(D) 
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State Wire Center Name 
OR Bull Mountain 
OR Bull Mtn Brockman Rd 
OR Bull Mtn Hawks Ridge 
OR Bull Mountain Weir Rd 
OR Coos Bay 
OR Forest Grove 
OR Gresham Burnside 
OR Gresham Powell 
OR Hillsboro Hawthorne 
OR LaGrande 
OR Mcminnville 
OR Newberg 
OR Sandy 
OR Scholls 
OR Sherwood 
OR Silverton 
OR Somerset W Kaiser 
OR Stafford 
OR Stafford Childs Rd 
OR Tigard Fisher Rd 
OR Tigard Kruse Way 
OR Tigard Washington Sq 
OR Tualatin 
OR Valley View 
OR Wilsonville 
OR Yamhill 
PA Benscreek 
PA Edinboro 
PA Erie East 
PA Erie Main 
PA Erie Main E32nd & Brand
PA Erie South 
PA Erie Southeast 
PA Erie West 
PA Geistown 
PA Hershey East 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(X) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(X) 

State Wire Center Name 
PA Glen Rock 
PA Johnstown Main 
PA Manchester 
PA North East 
PA Red Lion 
PA Spring Grove 
PA Westmont 
PA York East 
PA York East Waterford 
PA York Main 
PA York Main West Clarke 
PA York North 
PA York South 
PA York West 
SC Conway 
SC Georgetown DeBordieu 
SC Myrtle Beach Main 
SC Myrtle Beach Ocean View 
SC Pawleys Island 
SC Pawleys Island Rd 266 
SC Pawleys Island Rd 449 
SC Pawleys Island Bkbone Rd 
TX Bryan Benchley 
TX Bryan Hilton Oaks 
TX Bryan Main 
TX Bryan Smetana 
TX Bryan Steephollow Copp. 
TX Bryan Steephollow Kent 
TX Bryan Villa Maria 
TX Carrollton-Indian Creek 
TX Carrollton-Main 
TX Carrollton-North 
TX Carrollton-Northeast 
TX Carrollton-Southeast 

 
(N)(X) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(X) 

 
 
 
 
 
 
 
 
 
(X) Filed under authority of Special Permission Nos. 01-117 and 02-036 of 
the Federal Communications Commission. 
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Issued: March 18, 2002 Effective: April 2, 2002
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5.7 DSL Solutions I (Continued) 
 

5.7.7 Wire Centers (Continued) 

 
 
 
 
 
 
 

 
State Wire Center Name 
TX College Stat Bryans Bend 
TX College Stat Burton Creek 
TX College Stat Crystal Park 
TX College Stat Easterwood 
TX College Stat Eastmark 
TX College Stat Geo Bush Lib 
TX College Station Main 
TX College Station Post Oak 
TX College Stat Spring 
Creek 
TX College Stat Spring Loop 
TX College Stat Wellborn 
TX College Stat Welsh ISDN 
TX College Stat Willow Loop 
TX Denton Main 
TX Denton Ryan Rd 
TX Garland Main 
TX Garland North 
TX Garland Sachse 
TX Garland South 
TX Garland Southeast 
TX Garland West 
TX Grapevine 
TX Grapevine Timberline 
TX Grapevine Woodland Hills 
TX Irving-East 
TX Irving-Main 
TX Irving-North 
TX Irving-Southwest 
TX Irving-Walnut Hill 
TX Irving West 
TX Irving Woodbine 
TX Justin 
TX Keller 
TX Keller Arcadia Park 
TX Keller Pearson/FM 1709 
TX Keller West 
TX Lewisville Dixon Rd 
TX Lewisville Garden Ridge 
 
 
 
 
 
 
 
 
 
 
 
 

State Wire Center Name 
TX Lewisville MacArthur Rd 
TX Lewisville Main 
TX Lewisville Riverchase 
TX Lewisville Round Grove 
TX Lewisville South 
TX Lewisville Spinks Rd 
TX Lewisville The Landing 
TX Lewisville Vista Ridge 
TX Lewisville Waters Ridge 
TX Lewisville West 
TX Plano Crosscreek 
TX Plano Main 
TX Plano North 
TX Plano Murphy 
TX Plano Northwest 
TX Plano West 
TX Plano Yearly Rd 
TX Rowlett 
TX San Angelo Bentwood 
TX San Angelo Main 
TX San Angelo Southeast 
TX San Angelo Southland 
TX San Angelo West 
TX Sherman 
TX Sherman Midway 
TX Texarkana Main 
TX Texarkana West 
TX Wylie Main 
TX Wylie Northwest 
VA Arcola 
VA Arcola Lafayette 
VA Arcola South Riding 
VA Chancellor 1 
VA Chancellor 2 
VA Chancellor 2 Fawn Lake 
VA Dale City Beauridge 
VA Dale City Marlington 
VA Dale City Rollingwood 

 

(Issued under Transmittal No. 123) 
Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 
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5.7.7 Wire Centers (Continued) 

 
 
 
 
 
 
 

 
State Wire Center Name 
VA Dale City Rippon Landing 
VA Dale City Silverdale 
VA Dale City Smoketown 
VA Franklin 
VA Harrisburg Port Republic 
VA Haymarket Woolsey 
VA Hoadly 
VA Lorton 
VA Lorton Barrington 
VA Lorton Gunston Cove 
VA Manassas Blooms 
VA Manassas Buckhall 
VA Manassas Lomond 
VA Manassas Portici 
VA Manassas Cignal Hill 
VA Occoquan Featherstone 
VA Occoquan Longview 
VA Occoquan Mohican 
VA Occoquan Tacketts Mill 
VA Princess Anne 
VA Princess Anne Corp Landing 
VA Princess Anne North Landing 
VA Pungo Lagomar 
VA Shipps Corner Buckner 
VA Shipps Corner Harpers 
VA Stafford 
VA Stafford Shadow Woods 
VA Stafford Shelton Shop 
VA Tappahannock 
VA Triangle Chesapeake 
 

State Wire Center Name 
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State Wire Center Name 
WI Antigo 
WI Cottage Grove 
WI Dodgeville 
WI Eagle River 
WI Minocqua 
WI Portage 
WI Reedsburg 
WI Sun Prairie 
WI Sun Prairie Gen  
WI Tomahawk 
WI Wausau Main 
WI Wausau Northwest 
WI Wausau Schofield 
WI Wisconsin Dells 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State Wire Center Name 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 123) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.8 Rates 
 

These rate elements are no longer available to new Customers.  
In addition, these rate elements may not be added to an existing 
Customer's plan. 
 
A. Service Modifications 

 
Jurisdiction:  California, Florida, Hawaii, Idaho, 
Illinois, Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
 Service Rearrangements, each Software Changes, each
 Nonrecurring Charge Nonrecurring Charge 
 

 
 $35.00 $6.00 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 

 
 
 
 
 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003 

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
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PART II (Continued) 
 
5.7 DSL Solutions I (Continued) 
 

5.7.8 Rates (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, 
Illinois, Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, Washington 
and Wisconsin 

 
  Nonrecurring Monthly 
     Charge** Rate 

Bronze 
  Month-to-Month     $ 60.00 $ 40.00 
  One Year Term and Volume Plan 
  (256 Kbps Down/64 Kbps Up) 
    1 – 499*     60.00 35.00 
    500 – 1,500     60.00 34.00 
    Over 1,500     60.00 33.00 
  Three Year Term and Volume Plan 
  (256 Kbps Down/64 Kbps Up) 
    1 – 499*     60.00 32.00 
    500 – 1,500     60.00 31.00 
    Over 1,500     60.00 30.00 
 
Bronze Plus 
  Month-to-Month     60.00 40.00 
  One Year Term and Volume Plan 
  (768 Kbps Down/128 Kbps Up) 
    1 – 1,500*     60.00 32.50 
    Over 1,500     60.00 32.25 
  Three Year Term and Volume Plan 
  (768 Kbps Down/128 Kbps Up) 
    2,500 – 7,499     60.00 32.00 
    7,500 – 12,499    60.00 31.75 
    12,500 and Over    60.00 31.50 
  Five Year Term and Volume Plan 
  (768 Kbps Down/128 Kbps Up) 
    25,000 – 74,999    60.00 31.00 
    75,000 – 149,000    60.00 30.25 
    150,000 – 299,999    60.00 29.25 
    300,000 – 674,999    60.00 27.50 
    675,000 and Over    60.00 25.00 
 
 
 
 

 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
* Available as a retail offering. 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.8 Rates (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 

 
  Nonrecurring Monthly 
     Charge** Rate 

Silver 
  Month-to-Month     $60.00 $60.00 
  One Year Term and Volume Plan 
  (384 Kbps Down/384 Kbps Up) 
    1 – 1,500*     60.00 53.00 
    Over 1,500     60.00 51.00 
  Three Year Term and Volume Plan 
  (384 Kbps Down/384 Kbps Up) 
    1 – 2,499     60.00 47.00 
    2,500 – 7,499     60.00 45.00 
    7,500 – 12,499    60.00 44.50 
    12,500 and Over    60.00 44.00 
  Five Year Term and Volume Plan 
  (384 Kbps Down/384 Kbps Up) 
    25,000 – 74,999    60.00 43.00 
    75,000 – 149,000    60.00 41.80 
    150,000 – 299,999    60.00 41.00 
    300,000 – 674,999    60.00 39.00 
    675,000 and Over    60.00 37.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
* Available as a retail offering. 
 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003 

 
Vice President, Federal Regulatory 
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(C)(x) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.8 Rates (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 

 
  Nonrecurring Monthly 
     Charge** Rate 

Gold 
  Month-to-Month     $60.00 $80.00 
  One Year Term and Volume Plan 
  (768 Kbps Down/768 Kbps Up) 
    1 – 1,500*     60.00 68.00 
    Over 1,500     60.00 65.00 
  Three Year Term and Volume Plan 
  (768 Kbps Down/768 Kbps Up) 
    1 – 2,499*     60.00 61.00 
    2,500 – 7,499     60.00 59.00 
    7,500 – 12,499    60.00 58.50 
    12,500 and Over    60.00 57.75 
  Five Year Term and Volume Plan 
  (768 Kbps Down/768 Kbps Up) 
    25,000 – 74,999    60.00 56.75 
    75,000 – 149,000    60.00 55.40 
    150,000 – 299,999    60.00 54.50 
    300,000 – 674,999    60.00 52.25 
    675,000 and Over    60.00 50.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
* Available as a retail offering. 
 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 
 

(Issued under Transmittal No. 341) 
Issued: July 17, 2003 Effective: August 1, 2003 

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
 

 
 
 
 
 
 
 
 
(C)(x) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.8 Rates (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 

 
  Nonrecurring Monthly 
     Charge** Rate 

 
Platinum 
  Month-to-Month     $60.00 $120.00 
  One Year Term and Volume Plan 
  (1.5 Mbps Down/768 Kbps Up) 
    1 – 1,500*     60.00 95.00 
    Over 1,500     60.00 90.00 
  Three Year Term and Volume Plan 
  (1.5 Mbps Down/768 Kbps Up) 
    1 – 2,499*     60.00 80.00 
    2,500 – 7,499     60.00 75.00 
    7,500 – 12,499    60.00 74.00 
    12,500 and Over    60.00 73.25 
  Five Year Term and Volume Plan 
  (1.5 Mbps Down/768 Kbps Up) 
    25,000 – 74,999    60.00 71.75 
    75,000 – 149,000    60.00 69.80 
    150,000 – 299,999    60.00 68.50 
    300,000 – 674,999    60.00 65.25 
    675,000 and Over    60.00 62.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
Special Permission Nos. of the Federal Communications Commission. 
 
* Available as a retail offering. 
 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 
 
 

 
(Issued under Transmittal No. 341) 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.7 DSL Solutions I (Continued) 
 

5.7.8 Rates (Continued) 
 

Jurisdiction:  California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, North Carolina, Ohio, Oregon, Pennsylvania, 
South Carolina, Texas, Virginia, Washington and Wisconsin 

 
  Nonrecurring Monthly 
     Charge** Rate 

 
Platinum Plus 
  Month-to-Month     $60.00 $250.00 
  One Year Term and Volume Plan 
  (1.5 Mbps Down/768 Kbps Up) 
    1 – 1,500*     60.00 215.00 
    Over 1,500     60.00 205.00 
  Three Year Term and Volume Plan 
  (1.5 Mbps Down/768 Kbps Up) 
    1 – 2,499*     60.00 194.00 
    2,500 – 7,499     60.00 186.00 
    7,500 – 12,499    60.00 184.00 
    12,500 and Over    60.00 182.75 
  Five Year Term and Volume Plan 
  (1.5 Mbps Down/768 Kbps Up) 
    25,000 – 74,999    60.00 179.50 
    75,000 – 149,000    60.00 175.60 
    150,000 – 299,999    60.00 173.00 
    300,000 – 674,999    60.00 166.50 
    675,000 and Over    60.00 160.00 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 

 
 

* Available as a retail offering. 
 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 

 
(Issued under Transmittal No. 341) 

Issued: July 17, 2003 Effective: August 1, 2003
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Material previously found on this page can now be found on 10th Revised Page 
5-579. 
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5.8 DSL Solutions II 
 

This service is no longer available to new Customers.  In addition, 
services may not be added to an existing Customer's plan. 
 

 This service is offered in the following states: California, Illinois, 
Indiana, Pennsylvania, Virginia, and Washington. 
 
This section contains the rules and regulations pertaining to the 
provision of Digital Subscriber Line Services (DSL) Solutions.  DSL 
Solutions provide high-speed connections services over available 
facilities.  The regulations and rates specified herein are in addition 
to the applicable regulations and rates specified in other sections of 
this Tariff. 

 
5.8.1 Service Description 
 

Asymmetrical Digital Subscriber Line (ADSL) Service is an access 
data technology service offered in speed levels of 256 Kbps 
Down/64 Kbps Up, 384 Kbps Down/384 Kbps Up, 768 Kbps Down/128 
Kbps Up, 768 Kbps Down/768 Kbps Up, 1.5 Mbps Down/768 Kbps Up and 
for multi-user applications, 1.5 Mbps Down/768 Kbps Up.  The "up" 
speeds represent "transmission speeds in kilobits", from Customer 
Designated Location (CDL) to Company's ADSL connection point, 
while the "down" speeds represent "transmission speeds in 
kilobits and megabits", from Company's ADSL connection point to 
the CDL.  Company will set the transmission speeds to the speed 
levels for the service package selected by Customer.  The loop 
distance from the CDL to the serving wire center can affect the 
transmission speeds. Depending on this distance, actual speeds 
set may be less than the transmission speeds set by Company.  The 
connection point is the aggregation point designated by Company 
for connecting multiple Company serving wire centers of ADSL 
terminations to other Company provided network interface 
services. Other Company provided network interface services may 
include, but are not limited to, Frame Relay Service (FRS) and 
Asynchronous Transfer Mode (ATM). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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PART II 
 

5.8 DSL Solutions II (Continued) 
 

5.8.2 Service Provisioning (Continued) 
 

Company will qualify the ADSL Service between the CDL and the 
serving wire center. The purpose of qualification is to determine 
the availability and suitability of available facilities to 
provide the service.  Company will not provision this service on 
facilities which are not suitable for ADSL. 
 
Company does not undertake to originate data, but offers the use 
of its service components, where available, to Customers for 
transporting customer-originated data. 
 
A listing of the host wire centers capable of providing ADSL 
Service is furnished in Section 5.8.7 of this Tariff.  ADSL will 
be provided subject to the availability and limitations where 
technical capabilities permit.  Downstream data rates depend on a 
number of factors, including, but not limited to the distance 
from the CDL to the serving wire center and the type of available 
facilitates. 

 
5.8.3 Responsibility of Company 
 

Company will provision and maintain ADSL Service for Customer up 
to the Network Interface Device (NID). 
 
Company will advise Customer of the equipment necessary to 
support ADSL Service. 

 
5.8.4 Rights of Company 

 
Company will not provision ADSL Service if Company reasonably 
determines that it is not technically feasible over available 
facilities or it will cause interference problems with existing 
services. 
 
During Company's network maintenance and software updates period, 
it may be necessary to place the ADSL wire center out of service. 
Company reserves the right to temporarily interrupt ADSL Service 
at other times in emergency situations. 
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PART II (Continued) 
 

5.8 DSL Solutions II (Continued) 
 

5.8.5 Responsibility of Customer 
 
Customer is responsible for providing compatible Customer 
Provided Equipment (CPE) that is used for connection to ADSL 
Service. 
 
Customer is responsible for providing Company with the necessary 
information (e.g., Data Link Connection Identifier(s) (DLCI), 
Permanent Virtual Circuit (PVC) and/or Internet Protocol) to 
provision ADSL Service. 
 
Customer ordering ADSL Service on behalf of its subscriber(s) 
must obtain a Letter of Authorization. 
 
Customer will be responsible for obtaining permission from its 
subscriber(s) for Company's agents or employees to enter CDLs at 
any reasonable hour for the purpose of installing, inspecting, 
repairing, or upon termination of the service, removing the 
service components of Company. 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations 
 

A. General 
 

ADSL Service arrangements are available as month to month 
or one, three or five year Term and Volume Plans (TVP). 
The regulations applicable to ADSL Service provided under 
TVP arrangements are specified under Section D.  A Non-
Recurring Charge (NRC) for the installation of ADSL Service 
and a monthly rate are applicable for all ADSL Service 
arrangements.  These charges cover installation and 
activation of the service (installation and activation 
includes the following functions, if applicable: order 
entry check, line qualification, firm order commitment 
notification, work scheduling, loop conditioning if 
required, wire center cross connection, permanent virtual 
circuit creation and mapping, replacement of existing 
network interface device at the CDL with a new device 
including splitter if required, circuit turn-up and test, 
and completion notification to Customer, and all other 
similar activities if the installation and activation 
process changes) and the provision of the service. 
 
ADSL Service is available in six service level packages, 
and is based on the "downstream and upstream" speeds chosen 
by Customer.  The service levels are Bronze, Bronze Plus, 
Silver, Gold, Platinum and Platinum Plus.  The Platinum 
Plus is available for multi-user applications.  Customer 
may have multiple packages; however, the downstream and 
upstream speeds may not be substituted within a service 
level, as the packages are defined by the downstream and 
upstream speeds. 
 
 Downstream Upstream 
ADSL Bronze 256 Kbps 64 Kbps 
ADSL Bronze Plus 768 Kbps 128 Kbps 
ADSL Silver 384 Kbps 384 Kbps 
ADSL Gold 768 Kbps 768 Kbps 
ADSL Platinum 1.5 Mbps 768 Kbps 
ADSL Platinum Plus 1.5 Mbps 768 Kbps 
 
Data speeds listed above are peak speeds.  Actual speeds 
may be affected by loop distance and other factors, 
therefore, data speeds are not guaranteed. 
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PART II (Continued) 
 

5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

A. General (Continued) 
 

ADSL Service is available through both wholesale and retail 
service offerings. ADSL Service is available as a retail 
offering under the month to month offering and the following 
TVP term and volume levels: 
 
ADSL Bronze One Year, 1 - 499 units 
 Three Years, 1 - 499 units 
 
ADSL Bronze Plus One Year, 1 - 1500 units 
 
ADSL Silver One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 
 
ADSL Gold One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 
 
ADSL Platinum One Year, 1 - 1500 units 
 Three Years, 1 - 2499 units 
 
ADSL Platinum Plus One Year, 1 - 1500 units 

 Three Years, 1 - 2499 units 
 
ADSL Service is not available as a retail offering in term 
and volume levels that exceed the aforementioned bands. 
 
Company will provide sales, customer service, billing 
services and trouble and repair service directly to end 
users who purchase ADSL Service on a retail basis. 
 
Customers who purchase ADSL Service as a wholesale service 
and include ADSL Service in offerings to their end users, 
are responsible for: the terms of any pricing plans offered 
by Customer to end users, end user ordering, CPE, billing 
and collection, and customer service for all aspects of the 
service.  Customer is also responsible for managing end user 
trouble reports and will not direct its end users to contact 
Company. 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

B. Rate Application 
 

With the exception of the Bronze package, the one-year TVP 
has two volume levels: 1 - 1,500 and Over 1500.  With the 
exception of the Bronze package, the three-year TVP has 
four volume levels: 1 - 2,499; 2,500 - 7,499; 7,500 -
12,499; and 12,500 and Over.  The Bronze package is 
available under both the one year and the three year TVP in 
three volume levels: 1 - 499; 500 - 1,500; and Over 1,500. 
The five-year TVP has five volume levels: 25,000 - 74,999; 
75,000 - 149,999; 150,000 - 299,999; 300,000 - 674,999; and 
675,000 and Over. 
 
Within each of the TVP terms (one, three or five year), the 
services purchased by Customer under any ADSL Service level 
package available under the applicable TVP term (i.e., 
Bronze, Gold, etc.) will be combined to determine whether 
Customer selected volume commitment level has been met. 
ADSL Service purchased under different TVP terms will not 
be combined to determine whether the volume commitment 
level has been met. 
 
The following diagram depicts a typical ADSL configuration: 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

C. Service Rearrangements and Software Changes 
 

A service rearrangement charge is applicable for services 
(bandwidth) downgrades, i.e. Silver to Bronze and for 
changing to a different Information Provider, i.e., 
Internet Service Provider (ISP).  The charge is also 
applicable when the service level is changed from Bronze to 
Bronze Plus.  Customer may request multiple service 
rearrangements within one wire center on one order.  A 
separate order is required for rearrangements on a per wire 
center basis. The service rearrangement charge applies on 
a per service rearrangement basis. 
 
Customer may order bandwidth level changes subject to the 
following conditions: 
 
- Both the existing and the new services are provided 

solely by Company. 
 
- The service will be provided at the same Customer 

location as the discontinued service. 
 
- The monthly rates for the new service(s) and/or service 

elements will be those in effect at the time of the 
service change. 

 
A NRC applies for software changes such as remapping Frame
Relay or ATM PVCs and other software changes associated 
with ADSL Services.  This charge applies on a per software 
change basis. 
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PART II (Continued) 
 

5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) 
 

1. Description 
 

The terms and conditions specified herein are 
applicable to ADSL Service and are in addition to other 
regulations as specified in this Tariff. 
 
ADSL Service is available under TVPs on a wholesale 
basis to Customers for incorporation in service 
offerings made by such Customers to their end-users, 
and is priced on such basis.  Customers who purchase 
ADSL Service under a TVP and include ADSL Service in 
their offerings to end-users, are responsible for the 
terms of any pricing plans offered by Customer to end-
users, end-user ordering, providing CPE, billing and 
collecting from end-users, and for communicating with 
end-users for all aspects of the service.  Customer is 
responsible for managing end-user trouble reports and 
will not direct its end-users to contact Company. 
 
Company will provide sales, communication, billing 
services, and trouble and repair service directly to 
end-users who purchase ADSL Service on a retail basis. 
 

An ADSL TVP will allow Customers discounted access 
rates based upon the volume and term commitment.  The 
minimum term commitment is one year. Rates will be 
based upon the TVP selected by Customer. 
 
Term plans of one, three and five years are available 
to all Customers at applicable rates set forth in the 
Tariff regardless of when the subscription is made for 
an ADSL Service TVP. 
 
The first year under a TVP begins on the date that the 
first ADSL Service arrangement is installed and 
activated by Company.  The first year for Customer that 
subscribes to the 675,000 and over volume commitment 
level in the five year TVP will be 18 months long.  All 
other years in the five year TVP shall be 12 months in 
duration.  All years in the one year and three year TVP 
are 12 months in duration. 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

1. Description (Continued) 
 

Company will calculate at the end of each year whether 
the volume commitment level has been met based on all 
of Customer's in-service ADSL Services in Company areas 
as specified in Section 5.7.7.  The volume commitment 
levels for the one-year TVP must be in-service within 
one year from the date the first ADSL Service 
arrangement is installed and activated by Company.  The 
three year and five year TVP terms have minimum volume 
commitment level requirements assigned for each year of 
the TVP as defined in the following tables: 
 

Three Year TVP 
 
Minimum In-Service Volume Requirements 
 
Volume 
Commitment Level Year 1 Year 2 Year 3 
2,500-7,499 1,000 2,000 2,500 
7,500-12,499 3,000 6,000 7,500 
12,500 and Over 4,500 9,000 12,500 
 
Five Year TVP 
 
Minimum In-Service Volume Requirements 
 
Volume 
Commitment 
Level Year 1 Year 2 Year 3 Year 4 Year 5
25,000-74,999 4,000 8,000 15,000 20,000 25,000 
75,000-149,999 12,500 25,000 45,000 65,000 75,000
150,000-299,999 25,000 50,000 95,000 130,000 150,000
300,000-674,999 50,000 100,000 190,000 255,000 300,000
675,000 and Over 100,000 250,000 400,000 525,000 675,000
 
If any of the TVP volume commitment levels are not met, 
shortfall charges, as set forth under Section D. 8 will 
apply. 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

2. TVP Plan Enrollment 
 

Customer must specify, in writing or issue a Service 
Request, the specific Term and Volume commitment of the 
TVP. 
 

3. TVP Rate Application - End of TVP Term 
 

Upon expiration of a TVP term, Customer may choose a 
new TVP term, convert to month to month, terminate the 
service or continue with the rates, charges, terms and 
conditions, and volume commitment level in effect at 
the end of the expiring TVP on a year-to-year basis. 
The month to month rates will be those rates that are 
in effect at the time of conversion. 
 
A change order is required to choose a new TVP term, 
convert to month to month or to terminate the service. 
If Customer does not submit a change order for one of 
these options by the end of the TVP term, the ADSL 
Service will continue in effect for a one year renewal 
term at the rates based on the last year of the TVP 
term, with reassignment to a lower volume commitment 
level as provided under the annual review, below, if 
applicable.  The service will thereafter continue for 
successive one year renewal terms until terminated by 
either Customer or Company by written notice, or 
changed by Customer through a change order submitted by 
Customer, that is provided no later than 30 days prior 
to the end of the then-current renewal term.  All terms 
and conditions, including shortfall charges and the 
minimum in-service commitment will apply to the new TVP 
renewal term. 
 

Conversion of existing TVP Service to a different TVP 
term will be allowed without application of any 
nonrecurring charges. 
 
Notwithstanding the expiration of the term of a TVP, 
Company will continue to provide ADSL Service to 
Customer for an end-user whose service arrangement 
commenced during the final year of a TVP for the 
remainder of one full year of service at the monthly 
rates in effect at the end of the expiring TVP.  The 
provisions of the Tariff (except for shortfall charges 
set out in Section D. 8 and termination liability set 
out in Section D. 11) continue to apply, and Customer 
remains responsible for payment of charges applicable 
to this continued service. 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

4. Changes in Length of TVP Term 
 

Customer may elect to convert to a new TVP term subject 
to the following conditions: 
 

- Credit will not be given toward the new payment term 
for payments made under the original TVP 
arrangement. 

 
- NRCs will not be reapplied for existing service(s). 
 
- If the new TVP term is shorter in length than the 

time remaining under the existing TVP, the change to 
the new TVP term constitutes a discontinuance of the 
existing TVP Service and termination liability 
charges apply. 

 
5. Rate Changes 

 
Customer may terminate the TVP without penalty or 
liability should the rates increase during the term of 
the existing TVP. 
 

6. Periodic Review 
 

Each Customer's TVP will be reviewed annually. 
Customer will be notified within 60 days following the 
end of each year within the TVP as to the status of the 
TVP if the in-service quantity of ADSL Services falls 
below the volume commitment level.  An allowance of up 
to three percent will be considered as still having met 
the volume commitment level for the one and three year 
TVP terms.  Under the five year TVP, an allowance of 
five percent will be considered as having met the 
volume commitment level. This five percent allowance 
may be subject to upward adjustment under Section D. 
12.  Where Customer has less than the volume commitment 
level for a specified discount, shortfall charges apply 
as set forth in Section D. 8. 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

6. Periodic Review (Continued) 
 

If the total number of ADSL Services in service 
qualifies Customer for a different TVP rate, Customer 
will have the option of increasing the volume 
commitment level either in its existing term or change 
to a longer TVP term. 
 
During the annual review, Customers who fall below the 
minimum volume commitment in any year of the term will 
be reassigned to the lower TVP volume commitment level 
corresponding to the volume achieved.  This 
reassignment will be made within 30 days following the 
end of the applicable year, unless Customer elects to 
increase or decrease their volume commitment level. 
 
In addition to the annual review, Company, at 
Customer's request, will meet with Customer to review 
issues affecting the provision of ADSL Service, 
Customer forecasts for the purchase of service, and 
deployment plans. 
 

7. TVP Conditions 
 

After enrolling in a TVP, Customer may delete or add 
ADSL Services at the specified volume commitment level 
rate at any time during the plan.  For example, if 
Customer subscribes to a three year TVP at the 2,500 -
7,499 ADSL Service volume commitment level, ADSL 
Services may be added at any time at the rate for the 
three year 2,500 - 7,499 volume commitment level. 
However, if the volume falls below the minimum volume 
commitment level requirements at the end of a year, 
shortfall charges will apply as set forth below. 
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5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

8. Shortfall Charges for Failing to Meet Commitment 
 

Shortfall charges apply to any TVP Customer that fails 
to meet the minimum volume commitment for its 
designated volume commitment level by the end of the 
year.  The shortfall charge is based on the difference 
between the monthly rate of the TVP for Customer's 
designated volume commitment level and the monthly rate 
for the commitment level that should have been charged 
based upon the actual quantity of in-service ADSL 
Services at the annual review multiplied by the number 
of ADSL Services that are in-service at the end of each 
month during the year.  The shortfall charge is equal 
to the difference in the monthly rate multiplied by the 
sum of all ADSL Services in-service at the end of each 
month during the year.  For example, at the end of year 
two, a five year TVP Customer with a minimum volume 
commitment of 300,000 and only 50,000 ADSL Services in-
service will be assessed the difference in the monthly 
rate between volume commitment level 150,000 - 299,999 
and 300,000 - 674,999 for each ADSL Service in-service 
at the end of each month during the year. 
 
For the five year TVP, Customers who elect to increase 
their volume commitment level from one plan level to 
another at the end of a TVP year, after being subject 
to a shortfall charge for the previous term year, but 
fail to achieve the minimum volume commitment level in 
the following year, will be charged an additional 10% 
of the calculated shortfall charge for such following 
year. 
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5.8 DSL Solutions II (Continued) 
5.8.6 Rate Regulations (Continued) 

D. Term and Volume Plan (TVP) (Continued) 
9. Six Month Minimum in Service for Five Year TVP 

 
This section establishes additional provisions 
applicable to individual ADSL Service arrangements 
under the five-year TVP. 
 
Customers who subscribe to the five year TVP are also 
subject to a six month Minimum In Service Commitment 
(MIC) for each ADSL Service arrangement, and will be 
assessed an early termination charge for each ADSL 
Service arrangement that is terminated prior to the 
completion of six months of service.  The initial 
charge is $96.  The $96 charge will be reduced by $16 
for each month of completed service. 
 
If Company does not install and activate the service, 
there will be no charges of any kind to Customer.  If 
the end-user terminates service within the first 30 
days due to ADSL Service related problems documented by 
three or more trouble reports made by Customer to 
Company for trouble of any nature or duration that is 
determined to be in the ADSL Service, Company shall not 
charge Customer any of the rates and charges that would 
be applicable to the installation, activation or 
provision of ADSL Service for that ADSL Service 
arrangement, including, without limitation, the $96 
early termination charge or any NRC or monthly charge. 
Any nonrecurring or monthly charge that was billed for 
that ADSL Service arrangement will be credited to 
Customer. 
 

10. Adjustments to Minimum Volume Commitment for Five
 Year TVP 

 
The volume commitment level for the five year TVP will 
be reduced for any year for which Company fails to loop 
qualify at least 95% of the following number of lines 
to end-users' premises by the beginning of the 
respective year: year one, four million; year two, five 
million; year three, six million; year four, seven 
million; and year five, eight million.  The number of 
loop qualified lines is determined on an aggregate 
basis for all of the areas served by Company as defined 
in Section 5.7.7.  The reduction in the volume 
commitment level for any year is proportionate to the 
shortfall in loop qualified lines existing at the 
beginning of the respective year.  For example, if at 
the beginning of year two, Company has only four 
million loop qualified lines for ADSL Service, instead 
of the specified five million, the volume commitment 
level specified for year two in Section D. 1 would be 
reduced by 20%. 
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D. Term and Volume Plan (TVP) (Continued) 
 

10. Adjustments to Minimum Volume Commitment for Five Year 
TVP (Continued) 
 

The volume commitment level requirements for the five 
year TVP will be reduced at the end of any year of the 
TVP in which Company does not complete at least 95% of 
the orders submitted by Customer for lines that Company 
has confirmed to Customer as being loop qualified.  The 
reduction in volume commitment level will be the same 
percentage as Company's shortfall in its completion of 
orders for lines that Company has confirmed to Customer 
as being loop qualified. 
 
For example, if at the end of a year of the five year 
TVP, 20% of the orders submitted by Customer for CDLs 
that were identified to Customer as being loop 
qualified are not actually loop qualified when Company 
processes the order for the ADSL Service, Customer's 
volume commitment levels for that year will be reduced 
by 20%. 
 

Loop qualified means in the case of a CDL, that the 
serving wire center for such CDL is equipped to provide 
ADSL Service, and the facilities from the serving wire 
center to the CDL are confirmed by Company as being 
capable of receiving an ADSL Service arrangement. 
Completion means that the ADSL Service is 
satisfactorily installed to the network interface 
device at the CDL. 
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D. Term and Volume Plan (TVP) (Continued) 
 

10. Adjustments to Minimum Volume Commitment for Five Year 
TVP (Continued) 
 

The volume commitment level requirements for the five 
year TVP will be reduced at the end of any year of the 
TVP in which Company does not clear trouble reports for 
interruptions in the ADSL Service in an average of less 
than nine hours from the time Customer makes a trouble 
report to Company.  Clearing a trouble report means 
that the cause of the problem is either determined to 
be due to a problem outside of the ADSL Service 
provided under this Tariff, or, if within the ADSL 
Service, is resolved and service is restored.  The 
average time to repair will be determined on a 
Customer-specific basis.  The average will be 
determined for the applicable year of Customer's TVP. 
The minimum volume commitment level will be reduced in 
accordance with the following table: 
 
 Reduction in Volume 

Average Hours to Repair Commitment Level 
Between 9 and 10 1% 
Between 10 and 11 2% 
Between 11 and 12 3% 
Between 12 and 13 4% 
Between 13 and 14 5% 
Between 14 and Longer 6% 
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5.8 DSL Solutions II (Continued) 
 

5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

11. Termination Liability 
 

This section applies when Customer terminates its 
subscription to a TVP prior to the end of the TVP term. 
This section is not applicable for terminations of 
individual ADSL Service arrangements. 
 
When a TVP Service is discontinued prior to the end of 
the commitment term, termination liability charges will 
apply, as set forth below, based on the remainder of 
the TVP term in effect at the time of disconnect. 
 
One Year TVP - Prorated payment based on the ADSL 
Service Level Package mix times the number of remaining 
months of the first year's recurring charges. 
 
Three Year TVP - Prorated payment based on the ADSL 
Service Level Package mix times the number of remaining 
months of the first, second and third year's recurring 
charges. 
 

Five Year TVP - For termination of a five year TVP, 
Customer must provide Company with 90 days advance 
written notice of such early termination. 
 
The termination liability for a five year TVP will be 
the lesser of the charges determined by the following 
calculations: 
 

- The difference between what would have been charged 
had Customer had the month to month rate for each 
line in-service at the end of each month Customer 
subscribed to the TVP, less all payments made and 
owed, including any shortfall charges and MIC 
payments; or, 

 
- One-half of the total monthly charges for the 

remainder of the five year commitment term 
calculated for each remaining year at the minimum 
ADSL Service arrangement quantity, as set forth in 
Section D. 1, as adjusted pursuant to Section D. 10, 
for Customer's selected volume commitment level in 
effect on the date Customer terminated its 
subscription. 
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5.8.6 Rate Regulations (Continued) 
 

D. Term and Volume Plan (TVP) (Continued) 
 

12. Changes in Regulation 
 

If the FCC issues a ruling or rulings that have a net 
material adverse effect on the ability of either 
Company or Customer to benefit from the TVPs described 
in this Tariff, the entity that is adversely affected 
may, by written notice given within 90 days of the 
effective date of the FCC decision, terminate, as 
applicable, the provision of, or subscription to, the 
TVP.  If either Company or Customer so terminates the 
TVP, Company shall continue to provide ADSL Service 
arrangements than in effect to Customer for Customer's 
end-users for the longer of the remainder of the end-
user's first full year of service, or six months 
following the effective date of such termination, at 
the monthly rates then in effect, and Customer shall 
not be liable for any shortfall charges (as set out in 
Section D. 8, preceding) for the year of the TVP in 
which the effective date of the termination occurs, or 
for the minimum in-service commitment set out in 
Section D. 9, or for the termination liability set out 
in Section D. 11. 
 

13. Termination for Failure to Perform Obligations 
 

If Company materially breaches its obligations under a 
TVP as set out in this Tariff, Customer may provide 
Company written notice of the breach, and may, upon 
second written notice, terminate its subscription to 
the TVP if Company fails to cure the breach within 30 
days of the first notice.  If Customer terminates its 
subscription to a TVP pursuant to this section, Company 
shall continue to provide ADSL Service arrangements 
then in effect to Customer for Customer's end-users for 
the longer of the remainder of the end-user's first 
full year of service, or six months following the 
effective date of such termination (or such longer 
period as may be available under this Tariff at the 
time of termination), at the monthly rates then in 
effect, and Customer shall not be liable for any 
shortfall charges set out in Section D. 8 for the year 
of the TVP in which the effective date of the 
termination occurs, or for the minimum in-service 
commitment set out in section D. 9, or for the 
termination liability set out in Section D. 11. 

 
 
 
 
 

(Issued under Transmittal No. 123) 

 

Issued: November 30, 2001 Effective: December 1, 2001 
 

Vice President, Federal Regulatory 
Washington, D.C. 20005 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-615 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.8 DSL Solutions II (Continued) 
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D. Term and Volume Plan (TVP) (Continued) 
 

13. Termination for Failure to Perform Obligations 
 (Continued) 

 
If Customer materially breaches its obligations under a 
TVP as set out in this Tariff, Company may provide 
Customer written notice of the breach, and may, upon 
second written notice, terminate its provision of 
services under the TVP if Customer fails to cure the 
breach within 30 days of the first notice.  If Company 
terminates its provision of services under a TVP 
pursuant to this section, Company shall continue to 
provide ADSL Service arrangements then in effect to 
Customer for Customer's end-users for the shorter of 
the remainder of the end-user's first full year of 
service, or six months following the effective date of 
such termination (or such longer period as may be 
available under this Tariff at the time of 
termination), at the monthly rates then in effect; 
Customer shall be liable for any shortfall charges set 
out in Section D. 8 for the year of the TVP in which 
the effective date of the termination occurs, prorated 
based on the actual duration of the year of the TVP; 
and Customer shall be subject to the minimum in-service 
commitment set out in Section D. 9 for ADSL Service 
arrangements that Customer terminates prior to the 
first full year of service. 
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5.8.6 Rate Regulations (Continued) 
 
 D. Term and Volume Plan (TVP) (Continued) 

 
14. Existing Term and Volume Plan Conversions 

 
 Existing DSL Solutions II TVP arrangements covered in this 

section may be converted to new Verizon Infospeed DSL 
Solutions VTDP arrangements covered under Part III of this 
tariff without the assessment of termination liability 
beginning June 7, 2001 and ending August 7, 2001.  The 
conversion of the existing arrangements will include the 
following conditions: 

 
1. An existing DSL Solutions II TVP arrangement may only 

be converted to a new Verizon Infospeed DSL Solutions 
VTDP of the same plan period or a longer plan period, 
(i.e. 5-year plan to 5-year plan, 3-year plan to 5-year 
plan). 

 
2. All of the existing DSL Solutions II service 

arrangements will be converted to the new Verizon 
Infospeed DSL Solutions VTDP rates associated with the 
selected term and volume commitment. 

 
3. All of the converted service arrangements that remain 

in-service will count towards the volume commitment 
level for the Verizon Infospeed DSL Solutions VTDP plan 
selected. 

 
4. The new Verizon Infospeed DSL Solutions VTDP will have 

the same service anniversary date as the existing DSL 
Solutions II TVP. 

 
5. Any accrued Shortfall Charges associated with the 

existing DSL Solutions II TVP will be waived; however, 
Customer will be responsible for any Shortfall 
Liability under Verizon Infospeed DSL Solutions VTDP. 

 
6. Any accrued Minimum In Service Commitment associated 

with the existing DSL Solutions II TVP will be waived. 
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5.8 DSL Solutions II (Continued) 
 
 5.8.7 Wire Centers 
 

 

State Wire Center Name 
CA Apple Valley 
CA Gilroy 
CA Linden 
CA Manteca 
CA Manteca Button Rd 
CA Phelan 
CA Victorville 
CA Victorville Amargosa 
CA Victorville Nisqually 
CA Wrightwood 
IL Dekalb 
IL Sycamore 
IN Jasper 
IN Salem 
IN Scottsburg 
IN Seymour 
OR Valley View 
PA Hershey 
PA Hershey East 
VA Aquia 
VA Chancellor 
VA Chancellor Fawn Lake 
VA Dale City Beauridge 
VA Dale City Marlington 
VA Dale City Rippon Landing 
VA Dale City Rollingwood 
VA Dale City Silvertown 
VA Dale City Smoketown 
VA Franklin 
VA Harrisonburg 
VA Harrisonburg Port Rep. 

 
(N)(x) 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
 |  | 
(N)(x) 
 

State Wire Center Name 
VA Haymarket 
VA Haymarket Woolsey 
VA Hickory 
VA Hoadly 
VA Independent Hill 
VA Lafayette 
VA Lorton 
VA Lorton Barrington 
VA Lorton Gunston Cove 
VA Manassas 
VA Manassas Blooms 
VA Manassas Buckhall 
VA Manassas Lomond 
VA Manassas Portici 
VA Manassas Signal Hill 
VA Occoquan 
VA Occoquan Featherstone 
VA Occoquan Longview 
VA Occoquan Mohican 
VA Occoquan Tacketts Mill 
VA Princess Anne 
VA Princess Anne Corp Land 
VA Princess Anne No Landing 
VA Pungo 
VA Pungo Lagomar 
VA Quantico 
VA Shipps Corner Buckner 
VA Shipps Corner Harpers 
VA Stafford 
VA Stafford Shadow Woods 
VA Stafford Shelton Shop 
VA Tappahnnock 
VA Triangle 
VA Triangle Chesapeake 
WA Mount Vernon 

 

 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
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5.8 DSL Solutions II (Continued) 
 

5.8.8 Rates 
 

These rate elements are no longer available to new Customers. 
In addition, these rate elements may not be added to an existing 
Customer's plan. 
 
Jurisdiction: California, Illinois, Indiana, Pennsylvania, 

Virginia and Washington 
 

 Service Rearrangements, each Software Changes, each 
 Nonrecurring Charge Nonrecurring Charge 

 
Service Modifications $35.00 $6.00 

 
 

     Nonrecurring 
        Charge**   Monthly Rate 
Bronze 
  Month-to-Month  $60.00   $40.00 
  One Year Term and Volume 
  (256 Kbps Down/64 Kbps Up) 
    1-499*  60.00   35.00 
    500 – 1,500  60.00   34.00 
    Over 1,500  60.00   33.00 
  Three Year Term and Volume 
  (256 Kbps Down/64 Kbps Up) 
    1-499*  60.00   32.00 
    500 – 1,500  60.00   31.00 
    Over 1,500  60.00   30.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
* Available as a retail offering. 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 
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5.8.8 Rates (Continued) 
 

Jurisdiction: California, Illinois, Indiana, Pennsylvania, 
Virginia and Washington 

 
     Nonrecurring 
        Charge**   Monthly Rate 
Bronze Plus 
  Month-to-Month  60.00   40.00 
  One Year Term and Volume 
  (768 Kbps Down/128 Kbps Up) 
    1-1,500*  60.00   32.50 
    Over 1,500  60.00   32.25 
  Three Year Term and Volume 
  (768 Kbps Down/128 Kbps Up) 
    2,500 – 7,499  60.00   32.00 
    7,500 – 12,499  60.00   31.75 
    12,500 and Over  60.00   31.50 
  Five Year Term and Volume 
  (768 Kbps Down/128 Kbps Up) 
    25,000 – 74,999  60.00   31.00 
    75,000 – 149,000  60.00   30.25 
    150,000 – 299,999  60.00   29.25 
    300,000 – 674,999  60.00   27.50 
    675,000 and Over  60.00   25.00 
 
Silver 
  Month-to-Month  60.00   60.00 
  One Year Term and Volume 
  (384 Kbps Down/384 Kbps Up) 
    1-1,500*  60.00   53.00 
    Over 1,500  60.00   51.00 
  Three Year Term and Volume 
  (384 Kbps Down/384 Kbps Up) 
    1 – 2,499*  60.00   47.00 
    2,500 – 7,499  60.00   45.00 
    7,500 – 12,499  60.00   44.50 
    12,500 and Over  60.00   44.00 
  Five Year Term and Volume 
  (384 Kbps Down/384 Kbps Up) 
    25,000 – 74,999  60.00   43.00 
    75,000 – 149,000  60.00   41.80 
    150,000 – 299,999  60.00   41.00 
    300,000 – 674,999  60.00   39.00 
    675,000 and Over  60.00   37.00 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
* Available as a retail offering. 
** NRCs will be waived for orders received on November 1, 2000 through March 
31, 2001. 
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5.8.8 Rates (Continued) 
 

Jurisdiction: California, Illinois, Indiana, Pennsylvania, 
Virginia and Washington 

 
     Nonrecurring 
        Charge**   Monthly Rate 
Gold 
  Month-to-Month  $60.00   $80.00 
  One Year Term and Volume 
  (768 Kbps Down/768 Kbps Up) 
    1-1,500*  60.00   68.00 
    Over 1,500  60.00   65.00 
  Three Year Term and Volume 
  (768 Kbps Down/768 Kbps Up) 
    1 – 2,499*  60.00   61.00 
    2,500 – 7,499  60.00   59.00 
    7,500 – 12,499  60.00   58.50 
    12,500 and Over  60.00   57.75 
  Five Year Term and Volume 
  (768 Kbps Down/768 Kbps Up) 
    25,000 – 74,999  60.00   56.75 
    75,000 – 149,000  60.00   55.40 
    150,000 – 299,999  60.00   54.50 
    300,000 – 674,999  60.00   52.25 
    675,000 and Over  60.00   50.00 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
 
 
* Available as a retail offering. 
** NRCs will be waived on orders received on November 1, 2001 through March 
31, 2001. 
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5.8 DSL Solutions II (Continued) 
 

5.8.8 Rates (Continued) 
 

Jurisdiction: California, Illinois, Indiana, Pennsylvania, 
Virginia and Washington 

 
     Nonrecurring 
        Charge**   Monthly Rate 
Platinum 
  Month-to-Month  $60.00   $120.00 
  One Year Term and Volume 
  (1.5 Mbps Down/768 Kbps Up) 
    1-1,500*  60.00   95.00 
    Over 1,500  60.00   90.00 
  Three Year Term and Volume 
  (1.5 Mbps Down/768 Kbps Up) 
    1 – 2,499*  60.00   80.00 
    2,500 – 7,499  60.00   75.00 
    7,500 – 12,499  60.00   74.00 
    12,500 and Over  60.00   73.25 
  Five Year Term and Volume 
  (1.5 Mbps Down/768 Kbps Up) 
    25,000 – 74,999  60.00   71.75 
    75,000 – 149,000  60.00   69.80 
    150,000 – 299,999  60.00   68.50 
    300,000 – 674,999  60.00   65.25 
    675,000 and Over  60.00   62.00 
 
Platinum Plus 
  Month-to-Month  60.00   250.00 
  One Year Term and Volume 
  (1.5 Mbps Down/768 Kbps Up) 
    1-1,500*  60.00   215.00 
    Over 1,500  60.00   205.00 
  Three Year Term and Volume 
  (1.5 Mbps Down/768 Kbps Up) 
    1 – 2,499*  60.00   194.00 
    2,500 – 7,499  60.00   186.00 
    7,500 – 12,499  60.00   184.00 
    12,500 and Over  60.00   182.75 
  Five Year Term and Volume 
  (1.5 Mbps Down/768 Kbps Up) 
    25,000 – 74,999  60.00   179.50 
    75,000 – 149,000  60.00   175.60 
    150,000 – 299,999  60.00   173.00 
    300,000 – 674,999  60.00   166.50 
    675,000 and Over  60.00   160.00 
 
(x)  Issued under authority of Special Permission Nos. 01-117 and 03-073 of 
the Federal Communications Commission. 
 
* Available as a retail offering. 
** NRCs will be waived on orders received on November 1, 2000 through March 
31, 2001. 
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PART II (Continued) 
 
5.9 Frame Relay Service III 
 

This service is offered in the following states: California, Florida, 
Hawaii, Idaho, Illinois, Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, Virginia, Washington, and 
Wisconsin. 

 
Frame Relay Service III is available where facilities and conditions 
permit. 

 
5.9.1 General 

 
Frame Relay Service III (FRSIII) is a medium to high speed, 
connection-oriented, packet switched data service that allows for 
the interconnection of Local Area Networks (LANs) or other 
compatible customer equipment across a wide area for the purpose of 
interstate access.  FRSIII allows for the transfer of variable 
length frames (packets).  Frames are relayed by virtual 
connections, i.e., frames travel a fixed path through the network 
although bandwidth is not dedicated to each virtual connection. 
 
This service uses Permanent Virtual Circuits (PVCs).  A PVC is a 
logical channel from one Frame Relay port to another frame Relay 
port.  PVCs are bi-directional channels that are established and 
dis-established via the Service Order process. 
 
The Frame Relay standard specifies an address field called the Data 
Link Connection Identifier (DLCI).  The DLCI is a Frame Relay term 
defining a 10-bit field of the address field and identifies data 
links and their service parameters.  The DLCI specifies a 
connection (e.g., customer premises to Local Exchange Carrier (LEC) 
switch or LEC switch to interexchange carrier network).  A PVC is 
comprised of two or more DLCIs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material on this page formerly appeared on Original Page 5-631. 
 
Certain material on this page formerly appeared on 2nd Revised Page 5-629. 
 
Certain material formerly appearing on this page currently appears on 
Original Page 5-628.1 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Cont'd) 
 

5.9.1 General (Cont'd) 
 

This service, comprised of two Interfaces, a User Network Interface 
(UNI) and a Network-to-Network Interface (NNI), allows FRSIII 
compatible Customer Premises Equipment (CPE) to originate or 
terminate interexchange services.  All UNI access facilities must 
be in conformance with American National Standards Institute (ANSI) 
standards T1.606-1990, T1.606 Addendum 1-1991, T1.606a-1992, 
T1.617, Annex D-1992.  All NNI access facilities must be in 
conformance with ANSI standards T1.606b-1993 and Telcordia 
Technical Reference TR-TSV061370. 
 
FRSIII provides high speed throughput over digital facilities at 
speeds of 56/64 Kbps, 128 Kbps, 256 Kbps, 384 Kbps, 1.536 Mbps, 4 
Mbps, 6 Mbps, 10 Mbps, 22 Mbps or 44.736 Mbps.  Physical access to 
the Frame Relay network is provided via a UNI Port with Access Line 
Connection or via either a UNI Port Only Connection or an NNI Port 
Only Connection with a digital transmission facility. 
 
A 56 Kbps Digital Data Service, FT1, DS1, or a DS3 rated Special 
Access Line (SAL) may be used as the UNI Port Only Connection 
transport link.  An FT1, DS1 or DS3 rated SAL may be used as the 
NNI Port Only Connection transport link.  When available, DS1 
transport must be equipped with both B8ZS capability and Extended 
Super Frame (ESF). 
 
A High Capacity Digital DS3 (44.736 Mbps) rated SAL may be used as 
the 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps UNI Port Only Connection 
dedicated access link.  A 44.736 Mbps High Capacity rated SAL, may 
be used as the 44.736 Mbps UNI Port Only or 44.736 Mbps NNI Port 
Only Connection dedicated access link to a DS3 FRSIII Packet Switch 
at a transmission speed of 44.736 Mbps.  Special transport mileage 
applies, as appropriate.  DS3 transport must be equipped with B3ZS. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components 
 

FRSIII is comprised of the service components which are described in 
more detail following: 

 
User-to-Network Interface (UNI) 
- UNI Port with Access Line Connection 
- UNI Port Only Connection 
Private Network-to-Network Interface (NNI) Port Only Connection 
Permanent Virtual Circuit Committed Information Rate (PVC CIR) 
Optional Features and Functions 

 
A. User Network Interface (UNI) Connections 

 
The UNI is a standard interface used to connect the end user to 
the FRSIII Network.  It receives the data frame from Customer’s 
Local Area Network (LAN) or other Customer Provided Equipment 
(CPE) devices and verifies that the Data Link Connection 
Identifier (DLCI) is valid before relaying the frame to the 
destination end point. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components (Cont'd) 
 

A. User Network Interface (UNI) Connections (Cont'd) 
 

1. The UNI Port With Access Line consists of a 56 Kbps/64 
Kbps, 128 Kbps, 256 Kbps, 384 Kbps, 1.536 Mbps, or 44.736 
Mbps digital facility from Customer premise to the Frame 
Relay network and the appropriate port interface 
connection.  UNI Port with Access Line Connection also 
includes the transport from a Customer’s serving wire 
center to a Frame Relay Switch, when required. The 
effective data rate of this line is 56/64 Kbps and 128 
Kbps for narrowband connectivity and 256 Kbps, 384 Kbps, 
1.536 Mbps, 4 Mbps, 6 Mbps, 10 Mbps, 22 Mbps, and 44.736 
Mbps for wideband connectivity. 

 
2. UNIs are also provisioned as a Port Only Connection.  UNI 

Port Only Connection provides a FRSIII Network connection 
based on the port connection speeds of 56 Kbps, 64 Kbps, 
128 Kbps, 256 Kbps, 384 Kbps, 1.536 Mbps, 4 Mbps, 6 Mbps, 
10 Mbps, 22 Mbps, and 44.736 Mbps.  The channel speed of 
the access channel must be sufficient to accommodate the 
FRSIII port speed. Each port can accommodate multiple 
PVCs. 

 
UNI Port Only Connections do not include transport from 
a Customer’s serving wire center to a Frame Relay 
Switch.  Such transport, when required, is the 
responsibility of the Customer and must be ordered 
separately.  Rates and charges for transport to the 
Frame Relay Switch apply in addition to UNI Port Only 
rates and charges. 

 
Customers may access Port Only Connections via Company-
provided digital access facilities or via facilities 
provided by another carrier.  When access facilities are 
provided by the Company, the regulations, rates and 
charges for the specific type of access service apply as 
specified in The Verizon Telephone Companies Tariff 
F.C.C. No. 14 or 16, as appropriate. 
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COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components (Continued) 

 
A. User Network Interface (UNI) Connections (Cont'd) 
 

2. (Cont'd) 
 

For UNI Port Only Connections ordered to provide a Frame 
Relay Service network connection from an Expanded 
Interconnection Service Arrangement cross connect, associated 
transport must be ordered from The Verizon Telephone 
Companies Tariff F.C.C. No. 14, Section 5 or Tariff F.C.C. 
No. 16, Section 7, as applicable.  The access facilities 
rates and charges are in addition to the rates and charges 
for FRSIII.  Interconnection charges to connect access line 
services provided by another carrier apply and will be billed 
separately.  Any special construction or nonstandard charges 
assessed by the carrier supplying the access facilities will 
be the responsibility of Customer. 

 
3. Additional UNI Port With Access Line Connections and UNI Port 

Only Connections, referred to as Backup UNIs, may be ordered 
under Section 5.9.2(D) following for disaster recovery of one 
or multiple UNI Port With Access Line Connections and UNI 
Port Only Connections. 

 
B. Private Network-to-Network Interface (NNI) Port Connection 

 
The NNI port configuration is used for connecting two networks 
together for bi-directional messaging and is available on a 
private basis only.  A private NNI is an NNI port sold for the 
exclusive use of Customer. 
 
The NNI is a standard interface for connecting two Frame Relay 
switches and includes elements such as bi-directional polling to 
assist network providers with gaining information on the status 
of the networks being connected. 
 
The NNI specifies how an FRSIII switch sends and receives data 
from a Frame Relay interexchange carrier's or other customer's 
network. 
 
The NNI Port Only Connection provides connection of a digital 
transmission facility (384 Kbps/FT1, 1.536 Mbps/DS1 and 44.736 
Mbps/DS3) to Company’s FRSIII Network. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components (Continued) 

 
B. Private Network-to-Network Interface (NNI) Port Connection 

(Continued) 
 

NNI Port Only Connections do not include transport from a 
Customer’s serving wire center to a Frame Relay Switch.  Such 
transport, when required, is the responsibility of the Customer 
and must be ordered separately.  Rates and charges for transport 
to the Frame Relay Switch apply in addition to the NNI Port Only 
rates and charges. 
 
Customers may access NNI Port Only Connections via Company-
provided digital access facilities or via facilities provided by 
another carrier.  When access facilities are provided by the 
Company, the regulations, rates, and charges for the specific 
type of access service apply as specified in The Verizon 
Telephone Companies Tariff F.C.C. No. 14 or 16, as applicable.  
For NNI Port Only Connections ordered to provide a Frame Relay 
Service network connection from an Expanded Interconnection 
Service Arrangement cross connect, associated transport must be 
ordered from The Verizon Telephone Companies Tariff F.C.C. No. 
14, Section 5 or Tariff F.C.C. No. 16, Section 7, as applicable.  
The access facilities rates and charges are in addition to the 
rates and charges for FRSIII.  Interconnection charges to connect 
access line services provided by another carrier apply and will 
be billed separately.  Any special construction or nonstandard 
charges assessed by the carrier supplying the access facilities 
will be the responsibility of Customer. 

 
C. Permanent Virtual Circuit Committed Information Rate (PVC CIR) 

 
PVCs are the end-to-end logical channels defined in software 
tables that connect UNIs and NNIs in the Company Frame Relay 
network as requested by Customer.  In order to establish a PVC, 
Committed Information Rate (CIR), Be (Burst Excess) and at least 
two DLCIs must be specified. 
 
CIR is the maximum information rate at which Customer's traffic 
will be admitted to the Frame Relay network without being 
designated eligible for discard.  No PVC can have a CIR greater 
bit rate than the lower of the two port speeds connected by the 
PVC segment. 
 
CIR provides Customer with a mechanism for prioritizing data on a 
per PVC basis across a given UNI/NNI.  A CIR allows a sustained 
throughput at a chosen rate without having any frames designated 
“discard eligible” under normal operating conditions. 

 
(x)  Issued under authority of Special Permission No. 04-061 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components (Continued) 

 
C. Permanent Virtual Circuit Committed Information Rate (PVC CIR) 

(Continued) 
 
The Customer must specify which port (UNI/NNI) on the PVC the CIR 
will be billed against. 
 
Be is the maximum amount of additional data, measured in bits, 
that Company will attempt to handle, network conditions 
permitting.  The maximum value for the Be will be the lower of the 
two port speeds connected by the PVC segment.  For example, if 
Customer location A has a 56 Kbps port and Customer location B has 
a 45 Mbps port, the maximum allowable Be for the PVC linking these 
two locations is 56 Kbps. 
 
The actual throughput of Customer traffic cannot exceed the 
bandwidth of the access line and the port speed.  Since multiple 
PVCs may be defined on one physical port, it is possible for the 
cumulative CIRs to exceed the physical bandwidth of that port.  
This is referred to as over-subscription and when this occurs, 
there can be no guarantee that the bandwidth defined for any PVC 
will be available at a given time. 
 
The following type of PVC CIR is available: 
 
1) Intrazone PVC CIR 
 
An Intrazone PVC CIR is a logical channel path between two 
Customer Frame Relay ports located within the same zone.  When 
FRSIII is used to access IP-VPN, an Intrazone PVC CIR is a logical 
channel path between a customer port and the IP-VPN network.  If 
the PVC CIR creates a logical channel path between two Customer 
Frame Relay ports located in different zones within the same 
state, the Customer must also order the Interzone Transport 
Optional Feature.  Frame Relay zones are specified in Section 
5.9.7. 
 

D. Optional Features and Functions 
 

Optional features and functions provide Customer with additional 
capabilities for use with the FRS packet network.  Nonrecurring 
charges do not apply when optional features are ordered in 
conjunction with the initial installation of the associated FRS 
UNI Port Only or UNI Port with Access Line Connection.  When 
ordered subsequent to the initial installation of the associated 
FRS UNI Port Only or UNI Port with Access Line Connection, 
nonrecurring charges apply as set forth in Section 5.9.5(F) 
following. 
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COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components (Continued) 

 
D. Optional Features and Functions (Continued) 
 

1. Interzone Transport 
 

Interzone Transport provides the mapping of a Frame Relay 
Intrazone PVC across one or more Frame Relay zone boundaries 
within a state.  Interzone Transport is an optional feature 
available with Intrazone PVC CIR.  Frame Relay zones are found 
in Section 5.9.7. 
 

2. Frame Relay to ATM Service Interworking 
 

Frame Relay to ATM Service Interworking provides for the 
conversion of Frame Relay packets to ATM cells and vice versa.  
 
An Intrazone PVC CIR ordered with Frame Relay to ATM Service 
Interworking enables the creation of a logical channel path 
that traverses both a Frame Relay switch and an ATM switch.  
Frame Relay to ATM Service Interworking may also be ordered in 
combination with the Interzone Transport optional feature. 
 
The Frame Relay to ATM Service Interworking optional feature 
permits PVC paths to be established between Frame Relay 
subscribers and ATM users when interworking is available.  
Customers must designate that the termination of the PVC will 
occur on an ATM Service.   
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.2 Service Components (Continued) 

 
D. Optional Features and Functions (Continued) 

 
3. Back-up UNI 

 
Back-up UNI service is a disaster avoidance and disaster 
recovery feature that consists of a Primary UNI and a Backup 
UNI and incorporates PVC remapping capabilities of the Frame 
Relay network.  The Primary UNI is terminated at the primary 
customer host location and in normal operation services PVCs 
between the primary host location and various customer remote 
locations.  A second UNI, which is designated by the customer 
as a Backup UNI, is installed and terminated at the 
customer’s backup host location.  During normal operations, 
no PVCs are mapped to the Backup UNI.  The customer is 
required to purchase both UNIs. 

 
A Customer ordering Backup UNI service is responsible for the 
following: 
 
- Determining network configuration before and after 

activation of Backup UNI service. 
- Providing the Company with the appropriate information 

required for joint development of the Backup UNI database. 
- Maintaining its own port configurations and router tables 

(for seamless changes from the Primary UNI to the Backup 
UNI, the customer must use the same addressing scheme on 
routers connected to the primary and backup sites) 

 
A Backup UNI, which may serve as a backup to one or more 
Primary UNIs, can be utilized to back up only one Primary UNI 
at a time.  A Backup UNI must be the same or greater port 
speed than the Primary UNI(s). 
 
In the event of failure of a Primary UNI, digital access line 
or host location, the Customer must contact the Company to 
request that the Primary UNI be remapped to the Backup UNI in 
order to activate the Backup UNI service. 

 
Upon restoral of the Primary UNI service, the Customer must 
contact the Company to request that the Backup UNI be 
remapped back to the Primary UNI. 
 

 
 
 
 
 
 
 
 

(Issued under Transmittal No. 488) 
Issued: September 7, 2004 Effective:  September 22, 2004

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
 

 
 
 
 
 
 
 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
1st Revised Page 5-630 

Cancels Original Page 5-630 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.3 Provision of Service 
 

Company does not undertake to originate data, but offers the use of 
its service components, where available, to Customers for the 
purpose of transporting Customer-originated data. 
 
Customer subscribing to a Frame Relay Port or Port with Access Line 
will be referred to as the controller of the Frame Relay Port.  A 
separate entity may subscribe, with written authorization from the 
controller, to a PVC which allows communication between entities. A 
disconnect of a PVC does not result in the disconnect of the 
underlying access line and port.  Only the controller may order the 
disconnect of the Frame Relay Access Service. Both Customers must 
have a FRSIII.  The controller of each Frame Relay Access Service 
must have written permission from the controller(s) of each of the 
Frame Relay Services to which a PVC is requested. 

 
The Frame Relay Port and/or PVCs may be ordered and billed 
separately from an associated Frame Relay Port and PVC, and can have 
different Customers as controllers. 
 
The Frame Relay Port (unbundled or bundled with an access line) and 
its associated PVC segment(s) may be ordered and billed separately 
from an associated Frame Relay Port and PVC and can have different 
controllers, as discussed under 5.9.2.  A request by one Customer to 
discontinue a PVC does not result in the disconnection of the Frame 
Relay Port and Access Line.  Only the controller of a Frame Relay 
Access Service may authorize a disconnect of that line. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.4 Responsibility of Company 
 

In addition to the general conditions described in Section 2: 
 
When Customer requests a path which is related to other Local 
Exchange Carriers (LECs), Interexchange Carriers (IXCs) or other 
Frame Relay networks, Company will provide assistance in 
establishing the associated PVC. 
 
Network maintenance and network upgrades for FRSIII are performed 
between the hours of 11:00 PM and 8:00 AM.  At times, during the 
hours of maintenance activity, it will be necessary to place 
Customer’s service in an inactive (out of service) condition.  The 
amount of time that this scheduled out of service condition will 
exist is called a maintenance window.  Company will provide 
Customer notice prior to the maintenance window.  Maintenance 
window activity could be scheduled for consecutive days. Company 
reserves the right to temporarily interrupt FRSIII at other times 
in emergency situations. 
 

5.9.5 Responsibility of Customer 
 

In addition to the general conditions described in Section 2: 
 

- It shall be the responsibility of Customer to ensure the 
continuing compatibility of CPE that is used in conjunction 
with the FRSIII.  The CPE shall be in compliance with FCC 
rules and regulations 

 
- Error correction is the responsibility of Customer's terminal 

equipment and/or applications.  If the FRSIII network 
experiences congestion or failures, Customer data may be 
discarded.  In addition, frames that are received in excess of 
the Be, with bad addresses, or other errors, will be discarded 
on ingress to the network. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.5 Responsibility of Customer (Continued) 
 

- Customer, upon request, shall furnish such information as may be 
required to permit Company to design and maintain the FRSIII it 
offers and to assure that the service arrangement is in 
compliance with the regulations contained herein.  At service 
subscription, Customer will be expected to specify the DLCI, PVC 
CIR capacity and Be for each PVC ordered.  If desired, Customer 
may request that Company assign DLCIs. 

 
- Customer shall be responsible for obtaining permission for 

Company's agents or employees to enter the premises of Customer 
or its users at any reasonable hour for the purpose of 
installing, inspecting, repairing, or, upon termination of the 
service, removing the service components of Company. 

 
5.9.6 Rate Regulations 

 
A. Termination Charges: Month-to-Month and TPPs 

 
All UNI Port with Access Line Connections, UNI Port Only 
Connections and NNI Port Only Connections are subject to a 
minimum service period of one month.  If the Customer terminates 
service prior to the minimum service period, the minimum service 
period charges apply.   

 
B. Nonrecurring Charges 

 
A nonrecurring charge applies for each installation of service 
ordered on a month-to-month basis.  The customer will not be 
eligible for any refunds of the nonrecurring charge should a term 
plan be requested subsequent to the initial installation of 
service.  A nonrecurring charge also applies whenever the 
facility associated with a rate element is moved, changed or 
rearranged.  The charge is not applicable when Customer converts 
from one term plan to another and there is no physical change in 
the service facility. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.6 Rate Regulations (Continued) 
 

C. Term Payment Plan (TPP) Regulations for Customers Who Entered into 
TPPs Prior to September 22, 2004 
 
1. General 

 
The terms and conditions specified herein are applicable to 
FRSIII and are in addition to other regulations as specified 
in this Tariff. 
 
The Frame Relay UNI Port with Access Line, the Frame Relay UNI 
or NNI Port Only rate elements are available under a TPP.  
PVCs are not offered under a TPP. 
 
Frame Relay TPP rates will not be greater than standard month-
to-month Frame Relay rates, for the same rate elements. 
 
Three-year and five-year TPP rates will be equal to or less 
than the one-year TPP rates.  Decreases to the one-year TPP 
rates will flow through to the three-year and five-year TPP 
rates. 
 
Payment periods of one-year, three-year, and five-years are 
available to all Customers at the applicable rates set forth 
in 5.9.8 regardless of when they subscribe to a TPP 
arrangement.  Rate elements must be ordered under the same TPP 
period.  Customer must designate on the Service Request the 
payment period for the TPP. 
 
Inside moves, provided in accordance with Section 4, will not 
incur termination liability charges.  Outside moves, provided 
in accordance with Section 4, will allow Customer to retain 
the same TPP payment period. Any other move will be treated as 
a disconnect of the service and termination liability charges 
will apply. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.6 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) Regulations for Customers Who Entered into 
TPPs Prior to September 22, 2004 (Cont'd) 

 
2. Changes in Length of TPP Period 

 
Prior to the completion of the selected TPP period, Customer 
may elect to convert to a new TPP period of the same or 
different length, subject to the following conditions: 
 
- No credit toward the new payment period will be given for 

payments made under the original TPP arrangement; 
 
- Non-recurring charges will not be reapplied for existing 

service(s); 
 
- If the new TPP period is shorter in length than the time 

remaining under the existing TPP, the change to the new TPP 
period constitutes a discontinuance of the existing TPP 
service and termination liability charges apply. 

 
3. Renewal Options 

 
At the expiration of a TPP period, Company will automatically 
renew the service at the same TPP period unless Customer 
chooses to convert to a different TPP period, convert to 
month-to-month rates, or discontinue service. 
 
Conversion to a different TPP period will require Customer to 
submit a change order Service Request.  Conversion of existing 
TPP service to a different TPP period will be allowed without 
application of any non-recurring or ordering charges. 
 
Conversion to month-to-month rates will be treated as a 
disconnect of service and establishment of new service.  
However, if no other changes are ordered, no charge will 
apply. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.6 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) Regulations for Customers Who Entered into 
TPPs Prior to September 22, 2004 (Cont'd) 

 
4. Upgrade to Higher Speed Service 
 

Customers may elect to upgrade service(s) to a higher speed 
during a TPP period, subject to the following conditions: 

 
- Both the existing and the new services are provided solely 

by Company. 
 
- The order to discontinue a service at an existing speed or 

capacity and the order for the upgraded service are 
received by Company at the same time. 

 
- The new service will be provided at the same Customer 

location as the discontinued service. 
 
- The fixed-period plan for the upgraded service(s) meets or 

exceeds the remaining length of the existing fixed-period 
plan. 

 
- The total monthly rate of the new agreement is equal to or 

greater than the total monthly rate of the existing 
agreement period. 

 
The monthly rates for the upgraded services and/or service 
elements will be those in effect at the time of the service 
upgrade.  The upgraded service will be subject to all 
appropriate non-recurring charges. 
 
Termination liability charges will not apply as long as the 
upgraded service remains connected at the same point of 
termination(s) or meets the mover requirements set forth in 
Section 4. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.6 Rate Regulations (Continued) 
 

D. Term Payment Plan (TPP) Regulations for Customers Who Entered into 
TPPs Prior to September 22, 2004 (Cont'd) 

 
5. Termination Liability 
 
 In the event that service is disconnected in full or Customer 

otherwise elects to cancel the plan prior to the completion of 
the term, termination liability shall apply.  The termination 
liability charge will equal 25% of the remainder of the 
charges that would have been paid had Customer continued 
service in the plan for the balance of the term. 

 
6. Termination Without Liability 
 

During a TPP period, should the currently effective rate for 
Customer's service increase, Customer may, at his/her option, 
terminate the TPP arrangement without penalty or liability. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.6 Rate Regulations (Continued) 
 

E. Term Payment Plan (TPP) Regulations for Customers Who Enter into 
TPPs On or After September 22, 2004 

 
1. General 

 
The terms and conditions specified herein are applicable to 
FRSIII and are in addition to other regulations as specified 
in this Tariff. 
 
The Frame Relay UNI Port with Access Line, the Frame Relay UNI 
or NNI Port Only rate elements are available under a TPP.  
PVCs are not offered under a TPP. 

 
2. End of Term Options 

 
Prior to the end of the term commitment period, the customer 
may select one of the following options, to be effective at 
the end of the term: 

 
- Renew for the same commitment period; 
- Commit to a new term period of shorter or longer duration; 
- Arrange for a change of service; or 
- Discontinue service. 

 
In the event the customer does not select one of the above 
options, the customer will be converted to the shortest term 
period available under tariff (i.e., month-to-month, one year, 
etc.) for the same service, and will be subject to the 
applicable term commitment, if any, unless the customer 
terminates the service within sixty (60) days of the 
conversion date. 

 
3. Termination Liability 
 

TPPs are subject to early termination liability.  In the event 
that service is disconnected in full or in part after the 
minimum period but prior to completion of the current term 
period, the customer shall be liable for an early termination 
charge, except as noted following. 
 
The amount of the early termination charge will be 25% of the 
monthly recurring charge(s) (MRC) for the remainder of the 
term.  For example: 
 

25% X MRC X # of Port Only/Port With Access Line 
Connections X Remainder of Term = Termination Charge 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.6 Rate Regulations (Continued) 
 

E. Term Payment Plan (TPP) Regulations for Customers Who Enter into 
TPPs On or After September 22, 2004 (Continued) 
 
4. Termination Without Liability 
 

Early termination charges will apply only to those rate 
elements under a term commitment period. If any rates for the 
service are increased by 8% or more during the term period, 
exclusive of any increase due to local, state or federal fees, 
taxes or surcharges, the customer may terminate the service 
without incurring an early termination charge. 
 
Early termination charges will not be assessed under the 
following circumstances: 
 
Customer moves existing service either to a new location 
within the same address and/or same building (inside move) or 
to a new location (outside move) and maintains that service 
for the remainder of the term; 
 
Customer attempts to move the existing service to a new 
location within the Company’s service area, but the service is 
unavailable; 
 
Customer converts to a new term commitment plan for the same 
service before the current term commitment expires and the 
value of the new term commitment is equal to or greater than 
the remaining value of the current term commitment; or 
 
Customer changes to another service or upgrades service to a 
higher speed or capacity under a term agreement, provided the 
following conditions are met: 

 
a. The value of the new term commitment is equal to or 

greater than the remaining value of the current term 
commitment; 

 
b. Both the existing and the new services are provided 

solely by the Company; and 
 
c. The order to discontinue the existing service and the 

order for the new or upgraded service are received by 
the Company at the same time. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.7 Application of Rates and Charges 

 
The following rate elements are applicable to FRS: 

 
UNI Port and Access Line Connection 
Port Only Connection 
- UNI Port Only 
- Private NNI Port Only 
PVC CIR 
Optional Features 
- Interzone Transport 
- Frame Relay to ATM Interworking 
Administrative Charge 

 
A. UNI Port and Access Line Connection 

 
A monthly recurring charge based on the speed of the port 
connection applies per port for each physical connection to the 
network supporting FRS.  Clear channel capability, as necessary, 
is included at no additional charge.  In addition, a nonrecurring 
charge applies to the month-to-month plan.  Nonrecurring charges 
do not apply to UNI Port and Access Line Connections ordered 
under a Term Payment Plan (TPP).  UNI Port and Access Line 
Connections are offered on a month-to-month basis or as a TPP of 
one year, three years or five years. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.7 Application of Rates and Charges (Continued) 

 
B. Port Only Connection – UNI Port Only and NNI Port Only 

 
A monthly recurring charge based on the speed of the port 
connection applies per port for each port only interface.  In 
addition, a nonrecurring charge applies to the month-to-month 
plan.  Nonrecurring charges do not apply to Port Only Connections 
ordered under a Term Payment Plan (TPP).  Port Only Connections 
are offered on a month-to-month basis or as a TPP of one year, 
three years or five years. 
 
Section 5.9.2(A)(2) and 5.9.2(B) preceding provide the 
regulations applicable to access facilities used to access UNI 
Port Only and NNI Port Only, respectively. 

 
C. Permanent Virtual Circuit (PVC) Committed Information Rate (CIR) 

 
Intrazone – A monthly recurring charge, based on CIR capacity, 

applies for each PVC requested by Customer. 
 

D. Optional Features and Functions 
 

1) Interzone Transport 
 

A monthly rate applies, based upon CIR capacity, for each 
interswitch PVC ordered that traverses one or more frame 
relay zone boundaries within a state.  The Frame Relay 
zones are listed in Section 5.9.6.  This charge is in 
addition to the intrazone Frame Relay PVC rate element and 
its associated CIR capacity. 

 
2) FRS to ATM Interworking 

 
A monthly rate applies, based upon the CIR capacity, for 
each PVC interworked to an ATM Service as set forth in 
Section 5.9.7.  This charge is in addition to intrazone 
Frame Relay PVC rate element and its associated CIR 
capacity and may be ordered in combination with the 
Interzone Transport optional feature. 

 
3) Back-up UNI 

 
A nonrecurring charge applies, per Backup UNI, per 
occurrence, when a customer requests an activation of the 
Backup UNI service. 

 
There is no charge for deactivation of Backup UNI service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.9 Frame Relay Service III (Continued) 

 
5.9.7 Application of Rates and Charges (Continued) 

 
E. Administrative Charge 

 
For customers who purchase PVC-CIR, an Administrative Charge will 
be applied whenever a change is made to Customer's Frame Relay 
configuration at Customer's request.  Such changes are defined as 
those rearrangements necessary to add, delete, or rearrange 
Customer's configuration, including changes to Customer's 
selected carrier.  Although multiple changes may be caused by 
such actions, only one Administrative Charge will apply. 
 
An Administrative Charge applies for customer-requested changes 
to the bandwidth capacity of existing circuits (e.g., 384 kbps to 
1.536 Mbps, or 4 Mbps to 10 Mbps).  However, if Customer upgrades 
between service levels (e.g., 384 Kbps to 4 Mbps) or downgrades 
between service levels (e.g., 10 Mbps to 1.536 Mbps), the 
nonrecurring service charge associated with the new service level 
applies.  The Administrative Charge applies per occurrence, per 
UNI Port with Access Line Connection, UNI Port Only Connection or 
NNI Port Only Connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 
5.9.7 Zones 

 
State Zone Office Name 

 
California Los Angeles   Covina 
      Lancaster 
      Long Beach 
      Ontario 
      Oxnard 
      Perris 
      Redondo Beach 
      San Bernardino 
      Santa Monica 
      Sepulveda 
      Thousand Oaks 
      Victorville 
      Whittier 
 Mantecca*    Mantecca 
 Novato*    Los Gatos 
      Novato 
 Palm Springs   Palm Springs 
 Santa Barbara/Santa Maria Santa Barbara 
      Santa Maria 
 Taft*    Taft 
 
Florida Tampa*    Clearwater 
      Lakeland 
      Sarasota 
      St. Petersburg 
      Sulphur Springs 
      Tampa East 
      Tampa Main 
      Tampa Westside 
 
Hawaii Honolulu*    Hilo 
      Honolulu 
      Kailhi 
      Lihue 
      Punahou 
      Wailuku 
      Waipahu 
 
Idaho Coeur D’Alene*   Coeur D’Alene 
      Moscow 
 

 
 
 
* Interzone transport optional feature not available 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 
5.9.7 Zones (Continued) 

 
State Zone Office Name 

 
Illinois Freeport   Freeport 
 Carbondale   Carbondale 
     Marion 
 Dekalb   Dekalb 
 Bloomington   Bloomington 
 Princeton   Princeton 
 Jacksonville  Jacksonville 
 Olney    Olney 
 Macoumb   Macoumb 
 Rantoul   Rantoul 
 Terre Haute   Terre Haute 
 
Indiana Jasper   Jasper 
 Elkhart   Elkhart 
     Portage 
 Fort Wayne   Fort Wayne 
 Seymour   Seymour 
 Richmond   Richmond 
 Terre Haute   Terre Haute 

 
Michigan Adrian/Richmond  Adrian 
     Richmond 
 Alma/Alpena   Alma 
     Alpena 
     Roscommon 
 Muskegon   Muskegon 
 Grand Ledge   Grand Ledge 
 
Nevada Gardnerville*  Gardnerville 
 
North Carolina Durham*   Durham Holt 
     Durham Main 
     Durham Parkwood 
     Durham Watts 
 Monroe*   Monroe 
 Sylva*   Marion 
     Sylva 
     Weaverville 
  

 
* Interzone transport optional feature not available. 
 
Certain material previously found on this page can now be found on 1st Revised 
Page 5-641. 
 
(x)  Material being reinstated was originally filed on Original Page 5-139 
under Transmittal No. 123. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 
5.9.7 Zones (Continued) 

 
State Zone Office Name 

 
Ohio Athens/Marion Athens 

Cambridge 
Marion 
Portsmouth 

Medina Medina 
 New Philadelphia 
Norwalk Bowling Green 
 Norwalk 
 Sylvania McCord 
Oberlin Oberlin 
Oxford Oxford 
Troy/Wilmington Troy 

Wilmington 
 

Oregon Coos Bay Coos Bay 
Beaverton Beaverton 

Gresham 
La Grande 
Silverton 

 
Pennsylvania  Erie*    Edinboro 
      Erie 
  Johnstown*   Johnstown 
  York*    Hershey 
      York 
 
South Carolina Myrtle Beach*  Myrtle Beach 
  Sumter*   Sumter 
 
Texas  Baytown*   Baytown 
      Dickinson 
      League City 
  College Station*  Bryan 
      College Station 
  Georgetown*   Georgetown 
  Irving*   Garland 
      Irving 
      Lewisville 
      Plano 
 
 
 

* Interzone transport optional feature not available. 
 
 

Certain material on this page formerly appeared on 4th Revised Page 5-640. 
Certain material previously found on this page can now be found on Original 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 
5.9.7 Zones (Continued) 

 
State Zone Office Name 

 
Virginia  Amherst*   Amherst 
  Chancellor*   Chancellor 
  Great Bridge*  Great Bridge 
  Harrisonburg*  Harrisonburg 
  Manassas*   Manassas 
      Warsaw 
  Tazewell*   Richlands 
      Tazewell 
  Warsaw*   Emporia 
      Warsaw 
 
Washington Everett/Redmond   Bothell 
      Everett 
      Mt. Vernon 
      Redmond 
 Kennewick/Wenatchee  Kennewick 
      Wenatchee 
 
Wisconsin Wausau Wausau 

Sun Prairie Sun Prairie 
Plymouth Plymouth 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Interzone transport optional feature not available. 
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COMMUNICATIONS SERVICES TARIFF 

 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.9 Frame Relay Service III (Continued) 

 
5.9.8 Rates and Charges 
 
A. UNI Port and Access Line Connection, Each 

 
Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Non-Recurring Monthly 
 Charge Rate 
56/64 Kbps* 
  Month-to-Month $  595.00 (I) $ 160.00 
  One-Year TPP N/A (R) 155.00  
  Three-Year TPP N/A (R) 140.00  
  Five-Year TPP N/A (R) 130.00  
 
128 Kbps 
  Month-to-Month 595.00 (I) 290.00 
  One-Year TPP N/A (R) 280.00 
  Three-Year TPP N/A (R) 270.00 
  Five-Year TPP N/A (R) 260.00 
 
256 Kbps 
  Month-to-Month 595.00 (I) 350.00 
  One-Year TPP N/A (R) 345.00 
  Three-Year TPP N/A (R) 335.00 
  Five-Year TPP N/A (R) 330.00 
 
384 Kbps 
  Month-to-Month 695.00 (I) 365.00 
  One-Year TPP N/A (R) 355.00 
  Three-Year TPP N/A (R) 350.00 
  Five-Year TPP N/A (R) 340.00 
 
1.536 Mbps 
  Month-to-Month 695.00 (I) 530.00 
  One-Year TPP N/A (R) 510.00 
  Three-Year TPP N/A (R) 480.00 
  Five-Year TPP N/A (R) 450.00 

 
 
 
* Upon request and where available. 
 
 
Certain material on this page formerly appeared on 13th Revised Pages 5-642 
through 5-646 and 13th Revised Pages 5-674 through 5-678. 
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Cancels 13th Revised Page 5-643 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
A. UNI Port and Access Line Connection, Each (Continued) 

 
Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Non-Recurring Monthly 
 Charge Rate 
4 Mbps 
  Month-to-Month $795.00 $2,650.00 
  One-Year TPP N/A 2,540.00 
  Three-Year TPP N/A 2,300.00 
  Five-Year TPP N/A 2,100.00 
 
6 Mbps 
  Month-to-Month 795.00 3,000.00 
  One-Year TPP N/A 2,875.00 
  Three-Year TPP N/A 2,600.00 
  Five-Year TPP N/A 2,400.00 
 
10 Mbps 
  Month-to-Month 795.00 3,325.00 
  One-Year TPP N/A 3,180.00 
  Three-Year TPP N/A 2,850.00 
  Five-Year TPP N/A 2,650.00 
 
22 Mbps 
  Month-to-Month 795.00 3,500.00 
  One-Year TPP N/A 3,350.00 
  Three-Year TPP N/A 3,000.00 
  Five-Year TPP N/A 2,800.00 
 
44.736 Mbps 
  Month-to-Month 795.00 3,750.00 
  One-Year TPP N/A 3,550.00 
  Three-Year TPP N/A 3,175.00 
  Five-Year TPP N/A 2,950.00 

 
 
 
 
 
 
Certain material previously found on this page can now be found on 14th 
Revised Page 5-642. 
 
Material previously found on this page can now be found on 14th Revised Page 
5-642. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
B. UNI Port Only Connection, Each 

 
Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Non-Recurring Monthly 
 Charge Rate 

 
56/64 Kbps* 
  Month-to-Month $150.00 (I) $ 42.00 
  One-Year TPP N/A (R) 40.00 
  Three-Year TPP N/A (R) 35.00 
  Five-Year TPP N/A (R) 32.00 
 
128 Kbps 
  Month-to-Month 150.00 75.00 
  One-Year TPP N/A (R) 70.00 
  Three-Year TPP N/A (R) 65.00 
  Five-Year TPP N/A (R) 60.00 
 
256 Kbps 
  Month-to-Month 150.00 115.00 
  One-Year TPP N/A (R) 110.00 
  Three-Year TPP N/A (R) 105.00 
  Five-Year TPP N/A (R) 100.00 
 
384 Kbps 
  Month-to-Month 150.00 150.00 
  One-Year TPP N/A (R) 145.00 
  Three-Year TPP N/A (R) 140.00 
  Five-Year TPP N/A (R) 130.00 
 
1.536 Mbps 
  Month-to-Month 295.00 225.00 
  One-Year TPP N/A (R) 220.00 
  Three-Year TPP N/A (R) 210.00 
  Five-Year TPP N/A (R) 200.00 

 
 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-642. 
 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
647 through 5-651 and 13th Revised Pages 5-679 through 5-683. 
 
* Upon request and where available. 
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Cancels 13th Revised Page 5-645 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
B. UNI Port Only Connection, Each (Continued) 

 
Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Non-Recurring Monthly 
 Charge Rate 

 
4 Mbps 
  Month-to-Month $395.00 $  790.00 
  One-Year TPP N/A 730.00 
  Three-Year TPP N/A 650.00 
  Five-Year TPP N/A 610.00 
 
6 Mbps 
  Month-to-Month 395.00 810.00 
  One-Year TPP N/A 750.00 
  Three-Year TPP N/A 660.00 
  Five-Year TPP N/A 620.00 
 
10 Mbps 
  Month-to-Month 395.00 840.00 
  One-Year TPP N/A 770.00 
  Three-Year TPP N/A 670.00 
  Five-Year TPP N/A 630.00 
 
22 Mbps 
  Month-to-Month 395.00 870.00 
  One-Year TPP N/A 790.00 
  Three-Year TPP N/A 680.00 
  Five-Year TPP N/A 640.00 
 
44.736 Mbps 
  Month-to-Month 395.00 900.00 
  One-Year TPP N/A (R) 810.00 
  Three-Year TPP N/A (R) 690.00 
  Five-Year TPP N/A (R) 650.00 

 
 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-642. 
 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
652 and 5-684. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
C. Private NNI Port Only Connection, Each 

 
Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Non-Recurring Monthly 
 Charge Rate 

 
384 Kbps 
  Month-to-Month $150.00 $ 150.00 
  One-Year TPP N/A (R) 145.00 
  Three-Year TPP N/A (R) 140.00 
  Five-Year TPP N/A (R) 130.00 
 
1.536 Mbps 
  Month-to-Month 295.00 225.00 
  One-Year TPP N/A (R) 220.00 
  Three-Year TPP N/A (R) 210.00 
  Five-Year TPP N/A (R) 200.00 
 
44.736 Mbps 
  Month-to-Month 395.00 900.00 
  One-Year TPP N/A (R) 810.00 
  Three-Year TPP N/A (R) 690.00 
  Five-Year TPP N/A (R) 650.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-642. 
 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
653 through 5-655 and 13th Revised Pages 5-685 through 5-687. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
D. Permanent Virtual Circuit Committed Information Rate (PVC CIR), 

Each 
 

1. Intrazone, Based on CIR Requested 
 

Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
  Monthly Rate 

0 – 32 Kbps  $  8.00 
33 – 64 Kbps  15.00 
65 – 96 Kbps  22.00 
97 – 128 Kbps  27.00 
129 – 192 Kbps  36.00 
193 – 256 Kbps  42.00 
257 – 320 Kbps  48.00 
321 – 384 Kbps  54.00 
384 – 412 Kbps  60.00 
513 – 768 Kbps  70.00 
769 – 1152 Kbps  80.00 
1153 – 1536 Kbps  90.00 
1537 – 4000 Kbps  120.00 
4001 – 10000 Kbps  250.00 
10001 – 15000 Kbps  330.00 
15001 – 20000 Kbps  410.00 
 

* Effective September 22, 2004, these rate elements no longer apply to 
new customers.  Company will continue to provide these rate elements to 
existing Customers until January 20, 2005.  Customers will be required 
to migrate to one of the new, discrete CIR speeds by one of the 
following methods: 
1.  Customer may request a new CIR from among the discrete speeds 

available at the then effective rates set forth herein; or 
2.  Customer may take no action, and effective January 20, 2005, the 

Customer will automatically be assigned to the new required CIR 
speed closest to, but not lower than, the maximum speed of the 
existing CIR range; or 

3.  Customer may discontinue service at any time prior to January 20, 
2005. 

The Administrative Charge will be waived for options 1 and 2 above.  
Should existing customers in the 257 – 320 Kbps CIR range choose to 
discontinue service due to the increase in the CIR Monthly Rate, any 
penalties associated with the CIR or the underlying UNI/NNI will be 
waived. 

 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-644. 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
656 through 5-661. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
D. Permanent Virtual Circuit Committed Information Rate (PVC CIR), 

Each (Continued) 
 

1. Intrazone, Based on CIR Requested (Continued) 
 

Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
  Monthly Rate 

20001 – 25000 Kbps  $490.00 
25001 – 30000 Kbps  570.00 
30001 – 35000 Kbps  650.00 
35001 – 40000 Kbps  730.00 
40001 – 45000 Kbps  800.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

** Effective September 22, 2004, these rate elements no longer apply to 
new customers. 

 
 
 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
660 and 5-661 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
D. Permanent Virtual Circuit Committed Information Rate (PVC CIR), 

Each (Continued) 
 

1. Intrazone, Based on CIR Requested (Continued) 
 

Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Monthly 
 Rate 

 4 Kbps $  4.00 
 8 Kbps 5.00 
 16 Kbps 6.00 
 28 Kbps 7.00 
 32 Kbps 8.00 
 42 Kbps 11.00 
 48 Kbps 13.00 
 64 Kbps 15.00 
 96 Kbps 22.00 
 128 Kbps 27.00 
 192 Kbps 36.00 
 256 Kbps 42.00 
 288 Kbps 48.00 
 384 Kbps 54.00 
 512 Kbps 60.00 
 576 Kbps 65.00 
 768 Kbps 70.00 
 1152 Kbps 80.00 
 1.536 Mbps 90.00 
 2 Mbps 95.00 
 3 Mbps 100.00 
 4 Mbps 120.00 
 5 Mbps 142.00 
 6 Mbps 164.00 
 7 Mbps 186.00 
 8 Mbps 207.00 
 9 Mbps 229.00 

 
 
 
 
 
 
Certain material previously found on this page can now be found on 14th 
Revised Page 5-644. 
 
 
 
 

(Issued under Transmittal No. 488) 
Issued: September 7, 2004 Effective:  September 22, 2004

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
 

 
 
 
 
 
 
(T) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(T) 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
14th Revised Page 5-649 

Cancels 13th Revised Page 5-649 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
D. Permanent Virtual Circuit Committed Information Rate (PVC CIR), 

Each (Continued) 
 

1. Intrazone, Based on CIR Requested (Continued) 
 

Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 
Indiana, Michigan, Nevada, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, 
Virginia, Washington and Wisconsin 

 
 Monthly 
 Rate 
 

 10 Mbps $250.00 
 11 Mbps 266.00 
 12 Mbps 282.00 
 13 Mbps 298.00 
 14 Mbps 314.00 
 15 Mbps 330.00 
 16 Mbps 346.00 
 17 Mbps 362.00 
 18 Mbps 378.00 
 19 Mbps 394.00 
 20 Mbps 410.00 
 21 Mbps 426.00 
 22 Mbps 442.00 

 
 
 
 
 
 
 
 

 
 
 

 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-644. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
5.9.8 Rates and Charges (Continued) 

E. Optional Features and Functions 
1. Interzone Transport, Based on CIR Requested 

 
Jurisdiction: California, Illinois, Indiana, Michigan, Ohio, 

Oregon, Washington and Wisconsin 
 
  Monthly Rate 

0 – 32 Kbps  $   25.00 
33 – 64 Kbps  45.00 
65 – 96 Kbps  60.00 
97 – 128 Kbps  70.00 
129 – 192 Kbps  95.00 
193 – 256 Kbps  115.00 
257 – 320 Kbps  130.00 
321 – 384 Kbps  145.00 
384 – 412 Kbps  170.00 
513 – 768 Kbps  195.00 
769 – 1152 Kbps  225.00 
1153 – 1536 Kbps  250.00 
1537 – 4000 Kbps  325.00 
4001 – 10000 Kbps  710.00 
10001 – 15000 Kbps  1,000.00 
15001 – 20000 Kbps  1,250.00 
 
20001 – 25000 Kbps  1,475.00 
25001 – 30000 Kbps  1,675.00 
30001 – 35000 Kbps  1,900.00 
35001 – 40000 Kbps  2,150.00 
40001 – 45000 Kbps  2,375.00 

 
* Effective September 22, 2004, these rate elements no longer apply to 

new customers.  Company will continue to provide these rate elements to 
existing Customers until January 20, 2005.  Customers will be required 
to migrate to one of the new, discrete CIR speeds by one of the 
following methods: 
1.  Customer may request a new CIR from among the discrete speeds 

available at the then effective rates set forth herein; or 
2.  Customer may take no action, and effective January 20, 2005, the 

Customer will automatically be assigned to the new required CIR 
speed closest to, but not lower than, the maximum speed of the 
existing CIR range; or 

3.  Customer may discontinue service at any time prior to January 20, 
2005. 

The Administrative Charge will be waived for options 1 and 2 preceding.  
Should existing customers in the 257 – 320 Kbps CIR range choose to 
discontinue service due to the increase in the CIR Monthly Rate, any 
penalties associated with the CIR or the underlying UNI/NNI will be 
waived. 

** Effective September 22, 2004, these rate elements no longer apply to 
new customers. 

Certain material previously found on this page can now be found on the 14th 
Revised Page 5-644. 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
662 through 5-667. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
E. Optional Features and Functions (Continued) 
 

1. Interzone Transport, Based on CIR Requested (Continued) 
 

Jurisdiction: California, Illinois, Indiana, Michigan, Ohio, 
Oregon, Washington and Wisconsin 

 
 Monthly 
 Rate 
 

 4 Kbps $ 13.00 
 8 Kbps 14.00 
 16 Kbps 15.00 
 28 Kbps 16.00 
 32 Kbps 17.00 
 42 Kbps 20.00 
 48 Kbps 25.00 
 64 Kbps 30.00 
 96 Kbps 38.00 
 128 Kbps 43.00 
 192 Kbps 59.00 
 256 Kbps 73.00 
 288 Kbps 82.00 
 384 Kbps 91.00 
 512 Kbps 110.00 
 576 Kbps 115.00 
 768 Kbps 125.00 
 1152 Kbps 145.00 
 1.536 Mbps 160.00 
 2 Mbps 180.00 
 3 Mbps 195.00 
 4 Mbps 205.00 
 5 Mbps 243.00 
 6 Mbps 286.00 
 7 Mbps 329.00 
 8 Mbps 373.00 
 9 Mbps 416.00 

 
 
 
 
 
 
 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-644. 
 
 
 
 
 
 

(Issued under Transmittal No. 488) 
Issued: September 7, 2004 Effective:  September 22, 2004

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
 

 
 
 
 
 
 
(T) 
 | 
 | 
 | 
 | 
 | 
 | 
(T) 
 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
14th Revised Page 5-652 

Cancels 13th Revised Page 5-652 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
E. Optional Features and Functions (Continued) 
 

1. Interzone Transport, Based on CIR Requested (Continued) 
 

Jurisdiction: California, Illinois, Indiana, Michigan, Ohio, 
Oregon, Washington and Wisconsin 

 
 Monthly 
 Rate 
 

 10 Mbps $460.00 
 11 Mbps 502.00 
 12 Mbps 544.00 
 13 Mbps 586.00 
 14 Mbps 628.00 
 15 Mbps 670.00 
 16 Mbps 704.00 
 17 Mbps 738.00 
 18 Mbps 772.00 
 19 Mbps 806.00 
 20 Mbps 840.00 
 21 Mbps 869.00 
 22 Mbps 898.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-645. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.9 Frame Relay Service III (Continued) 
 

5.9.8 Rates and Charges (Continued) 
 
E. Optional Features and Functions (Continued) 
 

2. FRS to ATM Interworking, Based on CIR Requested 
 
Jurisdiction: California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Pennsylvania, South Carolina, Texas, Virginia, 
Washington and Wisconsin 

 
 
  Monthly Rate 

Interworking 
PVC CIR speeds up to 20 Mbps $   0.00 
 
20001 – 25000 Kbps  0.00 
25001 – 30000 Kbps  0.00 
30001 – 35000 Kbps  0.00 
35001 – 40000 Kbps  0.00 
40001 – 45000 Kbps  0.00 

 
 

  Nonrecurring Charge 
 
3. Back-up UNI, 

 per activation $200.00 
 
 

F.Administrative Charge $ 50.00 
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

* Effective September 22, 2004, these rate elements no longer apply to 
new customers. 

 
Certain material previously found on this page can now be found on the 14th 
Revised Page 5-646. 
Certain material on this page formerly appeared on the 13th Revised Pages 5-
668 through 5-673. 
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5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) 

 
This service is offered in the following states: California, Florida, 
Hawaii, Idaho, Illinois, Indiana, Michigan, North Carolina, Ohio, 
Oregon, Pennsylvania, South Carolina, Texas, Virginia, Washington and 
Wisconsin. 
 
5.10.1 Description of Service 

 
 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) is a 

telecommunications transport and switching service that provides 
for high-speed connectivity between Customer-designated 
locations.  ATM CRS consists of two interfaces: User Network 
Interface (UNI) and Interim Inter-switch Signaling Protocol 
(IISP).  These interfaces are available in various 
configurations including Port With Access Line Connection and 
Port Only Connection, with either incremental or full bandwidth. 

 
The UNI Port With Access Line Connection is a dedicated digital 
line that provides a link from the Customer’s premises to one of 
Company’s ATM CRS hubs.  UNIs are also provisioned as an Inverse 
Multiplexing ATM (IMA) Port with Access Line Connection as 
defined in 5.10.2(B) and as a Port Only Connection as defined in 
5.10.2(D). 

 
The IISP Port With Access Line Connection, which is essentially 
equivalent to the UNI, provides a link from an Interexchange 
Carrier or another Customer’s network to one of Company’s ATM
CRS hubs.  IISPs are also provisioned as a Port Only Connection 
as defined in 5.10.2(D). 

 
ATM CRS is a fast-packet, cell-based technology that can support 
user applications requiring high-bandwidth, high-performance 
transport and switching.  This connectivity is provided via 
Permanent Virtual Circuits (PVCs) and/or Switched Virtual 
Circuits (SVCs) that are implemented over access facilities and 
switches that are dedicated to high-speed telecommunications 
services. 
 
UNIs, IISPs, Port Only Connections, PVCs and SVCs are further 
described in 5.10.2. 
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5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.2 Service Components 
 

The major components of ATM CRS are: 
 
UNI Port With Access Line Connection 
UNI IMA Port With Access Line Connection 
IISP interface Port With Access Line Connection 
Port Only Connection  
Permanent Virtual Circuit (PVC) 
Switched Virtual Circuit (SVC) 
Effective Bandwidth 

 
A. User Network Interface (UNI) Port With Access Line 

Connection 
 

UNI Port With Access Line Connections, which are available 
at the DS1, DS3, OC3c, and OC12c levels, provide dedicated 
transport between Customer-designated premises and an ATM 
CRS hub.  There are two types of UNIs: Full and 
Incremental.  The Full UNI includes all available bandwidth 
in one rate, and the Incremental UNI is sold and 
provisioned with PVC and/or SVC bandwidth increments.  The 
DS1 UNI is not offered in increments. 

 
In order for Customer traffic to be carried on the network, 
each Incremental UNI requires at least one 5 Mbps increment 
of either PVC or SVC bandwidth.  The Customer may elect to 
subscribe to multiple PVCs.  This feature is established 
over the UNI via connection identifiers, which enables the 
Customer to have virtual connections to various locations. 
 
UNIs are provided at nominal data rates of 1.544 Mbps 
(DS1), 45 Mbps (DS3), 155.52 Mbps (OC3c), or 622 Mbps 
(OC12c).  OC3c and OC12c are provided as a concatenated 
signal in STS-3c and STS-12c (Synchronous Transport Signal) 
formats, respectively.  The actual throughput into CRS is 
less than the line rate for the UNI provided. 
 
The rates and charges for a UNI are differentiated by the 
capacity of the UNI, the location where the UNI originates 
(i.e., Customer-designated premises) and mileage ranges 
(expressed as tiers) associated with extending the UNI to 
the wire center designated as the ATM CRS hub. 
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5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.2 Service Components (Cont’d) 
 

A. User Network Interface (UNI) Port With Access 
   Line Connection (Cont’d) 
 

The OC3c and OC12c UNI Port With Access Line Connections 
are provisioned on either Protected or Protected Diverse 
Synchronous Optical Network (SONET) facilities or Direct 
Fiber Facilities.  SONET is a standards-based fiber optic 
communication network that transports both asynchronous and 
synchronous digital signals using the Synchronous Transport 
Signal (STS) format.  ATM OC3c and OC12c Protected SONET 
UNI Port With Access Line Connections are provisioned over 
SONET as a survivable service with an alternate (not 
diverse) facility between the central office and the 
Customer premises.  ATM OC3c and OC12c Protected Diverse 
SONET UNI Port With Access Line Connections are provisioned 
over SONET as a survivable service with an alternate and 
diverse path between the ATM CRS hub and the Customer 
premises.   
 
Direct Fiber UNI Port With Access Line Connection is a type 
of OC3c or OC12c ATM UNI that is provisioned with no 
alternate facility between the ATM CRS hub and the Customer 
premises.  Effective October 23, 2004 Direct Fiber UNI Port 
With Access Line Connections are no longer available to new 
customers.  Existing customers may continue their service 
until their Extended Service Plan expires or until their 
service is disconnected, whichever occurs first. 
 
DS3, OC3c, OC12c and other interfaces, both electrical and 
optical, are supported and defined to the technical 
specifications set forth in 5.10.3. 
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5.10.2 Service Components (Cont’d) 
 

B. UNI Inverse Multiplexing ATM (IMA) Port With Access Line 
Connection 

 
UNI IMA Port With Access Line Connection permits the 
provisioning of bandwidth greater than DS1 and less than 
DS3 by binding together multiple DS1 facilities.  The 
inverse multiplexer at each end of the connection 
aggregates and de-aggregates multiple parallel DS1 leased 
lines into a single higher speed link. IMA will be offered 
as Full bandwidth only.  Two to six DS1 facilities will be 
permitted in an IMA group providing nominal aggregated 
bandwidth from three to nine megabits per second.  IMA 
allows for all class of service parameters up to the 
combined nominal line rate of the aggregated DS1s and all 
PVCs and/or SVCs that will fit within the bandwidth. 
Ordering of DS1s within an IMA group must be done in 
ascending order.  Disconnecting DS1s within an IMA group 
must be done in a descending order. Customer must purchase 
a minimum of two IMA DS1s.  
 
Requests to change existing UNI Port With Access Line 
Connections to UNI IMA Port With Access Line Connections 
will be treated as a disconnect and new install. 
Termination liability charges, as set forth in Section 
5.10.12, may apply. 
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5.10.2 Service Components (Cont’d) 
 

C. Interim Inter-Switch Signaling Protocol (IISP) Port 
   With Access Line Connection 
 

IISP Port With Access Line Connection, which is similar to 
the Full UNI described in 5.10.2.A preceding, allows 
network-to-network connectivity through the use of PVCs 
and/SVCs.  The IISP interface specifies how a Company ATM 
CRS switch sends and receives data from an Interexchange 
Carrier’s or other Customer’s ATM CRS network.  The IISP 
connection consists of a 1.544 Mbps (DS1), a 45 Mbps (DS3) 
155.52 Mbps (OC3c), or a 622 Mbps (OC12c) digital facility 
from the Interexchange Carrier’s network to the Company’s 
ATM CRS switch and the appropriate port interface 
connection.  The monthly rates for the IISP Port With 
Access Line Connection interfaces apply only to the Tier 1 
mileage band (0 to 5 miles). 
 
The IISP Port With Access Line Connection, like the UNI 
Port With Access Line Connection, includes Protected and 
Protected Diverse SONET OC3c and OC12c connections and 
Direct Fiber OC3c and O12c connections.  ATM Protected OC3c 
and OC12c SONET IISP connections are provisioned as a 
survivable service with an alternate (not diverse) 
facility.  ATM Protected Diverse OC3c and OC12c IISP 
interfaces are provisioned over SONET as a survivable 
service with an alternate diverse path between the local 
serving office and the Customer premises.   
 
Direct Fiber is a type of OC3c and OC12c ATM IISP that is 
provisioned using an optical fiber interface with no 
alternate facility.  Effective October 23, 2004, Direct 
Fiber IISPs are no longer available to new customers. 
Existing customers may continue their service until their 
Extended Service Plan expires or until their service is 
disconnected, whichever occurs first. 
 
DS1, DS3, OC3c, OC12c, both electrical and optical, are 
supported and defined to the technical specifications set 
forth in 5.10.3. 
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5.10.2 Service Components (Cont’d) 
 

 D. Port Only Connection 
 

Port Only Connections can be established as User to Network 
Interface (UNI) arrangements or Interim Inter-switch 
Signaling Protocol (IISP).  UNI and IISP Port Only 
connection provides an ATM Cell Relay Network connection 
based on the port connection speeds of DS1, DS3, OC3c and 
OC12c.  The ATM port speed will be consistent with the 
channel speed of the access channel.  The actual throughput 
of Customer traffic cannot exceed the bandwidth of the 
access channel and port speed. 
 
UNI Port Only Connections are available as either 
Incremental or Full.  IISP Port Only Connections are 
available as Full.  This refers to the bandwidth that is 
required to provision PVCs on the port.  Incremental ports 
come with no bandwidth and bandwidth is purchased in 
increments based on Customer bandwidth requirements.  Full 
ports come with all bandwidth included up to the maximum 
rate of the port.  Each port can accommodate multiple PVCs 
or SVCs depending on the bandwidth purchased.  UNI or IISP 
Port Only is available on a one-year, three-year and five-
year term. 
 
Customers may access Port Only Connections via Company-
provided digital access facilities or via facilities 
provided by another carrier.  When access facilities are 
provided by the Company, the associated regulations, rates 
and charges under the appropriate Company Tariff shall 
apply in addition to the regulations, rates and charges 
associated with ATM CRS. Interconnection charges to connect 
access line services provided by the Company or another 
carrier may apply and will be billed separately.  Any 
special construction or nonstandard charges assessed by the 
carrier supplying the access facilities will be the 
responsibility of the Customer. 
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 E. Permanent Virtual Circuit (PVC) 

 
The PVC defines a virtual connection across a UNI or IISP 
between the Customer premises and Company’s ATM CRS hub. 
Each UNI or IISP requires at least one PVC in order for 
Customer traffic to traverse the network.  Each ATM cell 
carries a unique tag which identifies that ATM CRS cell as 
belonging to a particular PVC.  A PVC is a logical channel 
connecting two or more Customer-designated premises with 
virtual connections through a Company provided ATM CRS 
switch(es).  When ATM CRS is used to access IP-VPN Service, 
a PVC is a logical channel connection connecting a 
Customer-designated premises with the IP-VPN network.  The 
PVCs may be provided on a point-to-point or point-to-
multipoint basis.  When a PVC is provided as a point-to-
point virtual connection, transmission is bi-directional 
allowing for ATM CRS cells to be transmitted or received 
over the same PVC.  For point-to-multipoint virtual 
connections, transmission is provided as transmit only. The 
virtual connection is set up by Company based on 
information contained on a service order rather than by 
dial-up signaling. 

 
PVCs consist of two types: Virtual Channel Connections 
(VCCs) and Virtual Path Connections (VPCs).  A VCC is a 
type of PVC with independent identity and defined service 
parameters that are provisioned via service order, and 
cannot be altered by the Customer without additional 
service order activity.  A VPC is a type of PVC with 
defined service parameters that is provisioned via service 
order. Customers may provision their own virtual channels 
within the VPC, provided that the sum of the service 
parameters of all of the virtual channels does not exceed 
the aggregate service parameters of the VPC. 
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5.10.2 Service Components (Cont’d) 
 
 F. Switched Virtual Circuit (SVC) 

 
SVCs are similar in structure to PVCs, but SVCs are 
provisioned on demand by Customer premises equipment that 
signals the ATM cell relay network to set up and tear down 
logical connections.  The network will respond to these 
requests by provisioning a virtual connection across the 
network based on the class of service parameters requested, 
provided that sufficient network resources are available to 
establish the connection.  Each UNI or IISP that is SVC 
signal enabled will be provided with a SVC International 
Code Designator (ICD) prefix that will uniquely identify 
the UNI or IISP.  Customers must use this Company assigned 
prefix when requesting SVC virtual connections across the 
Company Cell Relay Network.  Each Constant Bit Rate (CBR) 
and Variable Bit Rate (VBR) SVC will be limited to a 
maximum Peak Cell Rate of 20 Mbps and a maximum Sustained 
Cell Rate of 20 Mbps. 
 
Closed User Group (CUG) capability is a feature associated 
with SVCs.  A CUG provides the ability to contain SVC calls 
between certain UNIs.  A CUG functionally groups UNIs into 
logical associations and allows calling privileges to be 
specified network wide.  A CUG provides a network-wide 
mechanism for access control.  CUGs provide a logical 
grouping of UNIs, creating a SVC community of interest. 
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5.10.2 Service Components (Cont’d) 
 
 G. Effective Bandwidth 

 
Effective bandwidth is the bandwidth reserved for each 
logical connection (PVC or SVC) that is set up across a UNI 
or IISP.  It is based on the Peak Cell Rate (PCR), 
Sustained Cell Rate (SCR), Maximum Burst Size, and the 
class of service parameters selected, i.e., CBR, VBRrt 
(Variable Bit Rate real time), VBRnrt (Variable Bit Rate 
non-real time), or UBR (Unspecified Bit Rate).  The total 
effective bandwidth of all the logical connections on a UNI 
or IISP cannot exceed the total bandwidth available on the 
UNI or IISP.  Effective bandwidth prices do not vary by 
class of service level selected.  However, effective 
bandwidth is consumed in varying degrees based on the class 
of service parameters selected.  The higher the class of 
service, the more bandwidth will be reserved.  A CBR PVC 
with the same PCR as a VBR PVC will reserve more effective 
bandwidth. 
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5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.3 Technical Specifications 
 

The technical specifications for ATM CRS are delineated in 
Technical References TR-NWT-001112, GR-1110-CORE, GR-1248-
CORE, and SR-3330. 

 
The technical specifications for DS1 and DS3 signals are 
delineated in TR-INS-000342. 
 
The technical specifications for OC3c and OC12c signals are 
delineated in GR-253-CORE, Issue 2. 
 
The technical specifications for IISP interfaces are 
delineated in ATM Forum Interim Inter-switch Signaling 
Protocol, af-pnni-0026.000. 
 
The technical specifications for UNIs are delineated in ATM 
Forum ATM User Network Interface Specifications V3.0, af-uni-
0010.001, and V3.1, af-uni-0010.002.  Interface specifications 
for Customer-provided ATM CRS compatible premises equipment or 
devices must also be in accordance with the specifications 
defined in these documents. 
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5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.4 Provision of Service 

 
ATM CRS includes: 

 
A. At least one UNI Port With Access Line or Port Only, two 

UNI IMA Port With Access Lines, or one IISP With Access 
Line or Port Only which has a maximum nominal capacity for 
either DS1 (1.544Mbps), DS3 (45 Mbps), OC3c (155 Mbps), or 
OC12c (622 Mbps).  The OC3c and OC12c UNIs are provisioned 
over Protected or Protected Diverse SONET or Direct Fiber 
facilities.  The Protected and Protected Diverse SONET 
facilities provide a backup facility that automatically 
switches in the event of a failure on the primary facility.  
The Direct Fiber facilities do not have an alternate 
facility. 

 
B. Unlimited usage on purchased bandwidth. 

 
C. Incremental UNIs must have at least one increment of 

effective bandwidth (either PVC or SVC) in order for 
traffic to traverse the network.  The DS1, DS3, OC3c, and 
OC12c Full UNIs are equipped with the full effective 
bandwidth. 

 
D. Either one or more PVCs.  When PVC bandwidth is purchased, 

one or more PVCs must be selected for Customer traffic to 
traverse the network. 

 
E. Two types of PVCs, (i) Virtual Channel Connections (VCCs) 

and (ii) Virtual Path Connections (VPCs), which support the 
following Classes of Service: 

 
  1. Constant Bit Rate (CBR) 
  2. Variable Bit Rate real time (VBRrt) 
  3. Variable Bit Rate non-real time (VBRnrt) 
  4. Unspecified Bit Rate (UBR) 
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5.10.5 Tier Structure for Local Serving Offices 

 
Locations (wire centers) that provide ATM CRS have been 
designated as ATM hubs.  ATM hub locations are set forth in 
the NATIONAL EXCHANGE CARRIER ASSOCIATION, INC. Tariff F.C.C. 
No. 4.  Each local serving office has been placed in a Tier 1, 
2 or 3, based on its location relative to the closest ATM hub. 
 

5.10.6 Service Functionality 
 

The ATM CRS functionality consists of transporting 53-byte 
cells of information from the Customer location to a Company 
ATM hub over a UNI or IISP.  The traffic is routed in the 
switch to another UNI or IISP, or other suitable network 
connection. 
 

5.10.7 Class of Service Parameters 
 

 A. Constant Bit Rate (CBR) 
 

  1. Peak/Sustained Cell Rate: 
 

  Customer specified in increments of 64 Kbps up to the 
maximum speed of the UNI or IISP. 

 
  2. Non-conforming cells: 

 
  Discarded 

 
  3. Cell Delay Variation Tolerance (CDVT): 

 
  DS1 = 600 microseconds 
  DS3 = 600 microseconds 
  OC3c = 600 microseconds 
  OC12c = 600 microseconds 
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 B. Variable Bit Rate (VBR) Real Time/Non-Real Time 
 

  1. Sustained Cell Rate (SCR): 
 

  Customer specified in increments of 64 Kbps up to the 
maximum speed of the UNI or IISP. 

 
  2. Peak Cell Rate (PCR): 

 
  Customer selectable in increments of 64 Kbps up to 

line rate. Default is 200% of SCR for PVCs. (The 
ratio of PCR to SCR will be signaled by CPE for SVCs. 
Therefore, there is no default value.) 

 
  3. Non-conforming cells: 

 
  Discarded 

 
  4. Cell Delay Variation Tolerance (CDVT): 

 
  DS1 = 600 microseconds 
  DS3 = 600 microseconds 
  OC3c = 600 microseconds 
  OC12c = 600 microseconds 

 
 

5.10.8 Special Conditions 
 

A. ATM CRS is available where facilities and conditions 
permit.  For locations where the Customer requests ATM CRS 
and digital, SONET or Direct Fiber facilities are not 
available, special construction charges may apply.  
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5.10.8 Special Conditions (Cont’d) 
 

B. OC3c and OC12c Direct Fiber facilities are not available in 
Tier 3. Due to loss limitations of optical signals, some 
requests for OC3c and OC12c Direct Fiber solutions by 
customers located within the upper limits of Tier 2 may be 
out of reach and will not be served with a Direct Fiber 
solution. 

 
C. Maintenance Window 
 
 To meet the Customers’ requirements, occasional network 

upgrades must be performed. These network upgrades are 
needed to provide improved performance and new features.  
Generally these upgrades will be performed between the 
hours of 11 PM and 8 AM.  Network upgrades are planned to 
provide Customers reasonable and timely notification in 
order to minimize any impact on the Customers’ service. 

 
5.10.9 Responsibility of the Customer 
 

 The Customer must provide the necessary compatible premise 
equipment or ATM CRS device capable of interfacing with the 
Company’s ATM CRS.  

 
5.10.10 Responsibility of the Company 
 

 Company is responsible for service up to and including the 
network interface.  Company’s responsibility is limited to 
the furnishing of communications facilities and switches 
suitable for ATM CRS. 
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5.10.10 Responsibility of the Company (Cont’d) 
 

 ATM CRS is supported by the Company’s Single Point of 
Contact (SPOC) center, which provides continuous support 
for ATM CRS 24 hours per day, seven days per week (24x7) 
with the ability to manage all of the Customer’s ATM CRS as 
a single network.  The SPOC performs maintenance, trouble 
resolution and network management functions on a 24x7 
basis.  Service order processing and network installation 
functions are performed only during normal business hours. 

 
5.10.11 Application of Rates and Charges 

 
    Rate Elements 
 

The following rate elements are applicable to ATM CRS: 
 

- User Network Interfaces (UNIs) Port With Access Line 
  Connection 
- UNI Inverse Multiplexing ATM (IMA) Port With Access Line 

Connection 
- User Network Interfaces (UNIs) Port Only Connection 
- Interim Inter-Switch Signaling Protocol (IISP) 
  Interfaces, Port With Access Line Connection 
- Interim Inter-Switch Signaling Protocol (IISP) 
  Interfaces, Port Only Connection 
- Permanent Virtual Circuits (PVCs) 
- Switched Virtual Circuits (SVCs) 
- Effective Bandwidth for Incremental UNIs or IISPs 
- Closed User Groups (CUG) 
 
- Administrative Charge 

 
 A. User Network Interfaces (UNIs) Port With 
  Access Line Connection 
 

A monthly rate apply on a per Port With Access Line basis, 
based on the speed (i.e., DS1, DS3, OC3c or OC12c) and/or 
type (i.e., Full or Incremental, Direct Fiber or SONET, 
Protected or Protected Diverse) of the access connection. 
UNI Port and Access is offered as a one-year, three-year or 
five-year Extended Service Plan (ESP).  No nonrecurring 
charges apply. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.11 Application of Rates and Charges (Cont’d) 

 
 

 B. UNI Inverse Multiplexing ATM (IMA) Port With Access Line 
Connection  

 
A monthly rate applies on a per DS1 basis for each 
sequential DS1 ordered up to the desired bandwidth (i.e., 3 
Mbps, 4.5 Mbps, 6 Mbps, 7.5 Mbps or 9 Mbps). IMA is offered 
as a one-year, two-year, three-year or five-year ESP. DS1s 
within an IMA group added subsequent to the initial 
installation of the first two DS1s will have their own term 
period.  No nonrecurring charges apply. 

 
 C. User Network Interfaces (UNIs) Port Only Connection 
 

A monthly rate applies on a per Port Only basis, based on 
the speed (i.e., DS1, DS3, OC3c or OC12c) and/or type 
(i.e., Full or Incremental) of the port only connection. 
UNI Port Only is offered as a one-year, three-year or five-
year Extended Service Plan (ESP).  No nonrecurring charges 
apply. 

 
 D. Interim Inter-Switch Signaling Protocol (IISP) 
  Interfaces, Port With Access Line Connection 

 
A monthly rate applies on a per Port With Access Line 
basis, based on the speed (i.e., DS1, DS3, OC3c or OC12c), 
based on the speed (i.e., DS1, DS3, OC3c or OC12c) and/or 
type (i.e., Full or Incremental, Direct Fiber or SONET) of 
the access connection.  IISP Port and Access is only 
available in Tier 1 and is offered as a one-year, three-
year or five-year Extended Service Plan (ESP).  No 
nonrecurring charges apply. 

 
 E. Interim Inter-Switch Signaling Protocol (IISP) 

 Interfaces, Port Only Connection 
 

A monthly rate applies on a per Port Only basis, based on 
the speed (i.e., DS1, DS3, OC3c or OC12c), based on the 
speed (i.e., DS1, DS3, OC3c or OC12c) and/or type (i.e., 
Full or Incremental) of the port only connection.  IISP 
Port Only is only available in Tier 1 and is offered as a 
one-year, three-year or five-year Extended Service Plan 
(ESP).  No nonrecurring charges apply. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.11 Application of Rates and Charges (Cont’d) 

 
F. Permanent Virtual Circuits (PVCs) 

 
A nonrecurring charge applies per order for Virtual Channel 
Connection (VCC) or Virtual Path Connection (VPC). PVCs are 
ordered per UNI or IISP.  If multiple UNIs or IISPs are 
involved, a nonrecurring charge will apply to each UNI or 
IISP Port on which the virtual connections will reside. 
The nonrecurring does not apply when PVCs are installed at 
the same time as the respective UNIs or IISPs. 

 
G. Switched Virtual Circuits (SVCs) 

 
A nonrecurring charge applies per order for Virtual Channel 
Connection (VCC) or Virtual Path Connection (VPC). SVCs are 
ordered per UNI or IISP.  If multiple UNIs or IISPs are 
involved, a nonrecurring charge will apply to each UNI or 
IISP Port on which the virtual connections will reside. 
The nonrecurring does not apply when SVCs are installed at 
the same time as the respective UNIs or IISPs. 

 
H. Effective Bandwidth for Incremental UNIs  

 
A monthly rate applies for incremental UNIs for CBR or VBR 
PVC and SVC bandwidth at 5 Mbps for DS3 or OC3c and at 15 
Mbps for OC12c.  A monthly rate also applies for 
incremental UNIs for UBR PVC and SVC bandwidth for DS3, 
OC3c and OC12c.  No nonrecurring charges apply. 

 
The monthly rate for PVC and/or SVC UBR bandwidth will be 
waived when the combined VBR and CBR effective bandwidth 
purchased (either SVC or PVC or any combination) is equal 
to at least 50% of the effective bandwidth capacity of the 
UNI.  When UBR bandwidth is made available, it is available 
for both PVCs and SVCs.  No nonrecurring charges apply. 
 
Incremental UNIs with UBR PVC of zero bandwidth are 
provided at no charge to Customer only when Asynchronous 
Transfer Mode Cell Relay Service is used to transport 
Company-provided Digital Subscriber Line (DSL) service as 
set forth in other sections of this Tariff. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.11 Application of Rates and Charges (Cont’d) 

 
 I. Closed User Groups (CUG) 
 

A nonrecurring charge applies per order and per UNI for 
each CUG established and for each subsequent CUG member 
added to a CUG. The nonrecurring charge does not apply 
when a CUG is installed at the same time as the respective 
UNI or IISP. 

 
 J. Administrative Charge 

 
A nonrecurring charge applies (per order, per UNI or IISP) 
when a Customer initiates a change to one or more of the 
following:  UNI or IISP bandwidth, PVCs, class of service 
parameters, and/or other service parameters that do not 
require changes in physical facilities and that can be 
provisioned by the Company without the dispatch of a 
technician to the Customer location.  For each service 
order issued, the charge will be one Administrative Charge 
regardless of the number of changes made.  The 
Administrative Charge does not apply for those items 
ordered on the same service order with the installation of 
a UNI or IISP. 

 
5.10.12 Extended Service Plan 

 
The ATM CRS UNI Port With Access Line Connection, UNI IMA 
Port With Access Line Connection, UNI Port Only, IISP Port 
and Access, and IISP Port Only rate elements are available 
under an ESP. 

 
Term commitments of one-, three- and five-years are 
available to ATM CRS UNI Port With Access Line Connection, 
UNI Port Only, IISP Port With Access Line Connection and 
IISP Port Only Customers and term commitments of one-, two-
, three- and five-years are available to UNI IMA Port With 
Access Line Connections at the applicable rates set forth 
in 5.10.16, regardless of when they subscribe to an ESP 
arrangement. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.12 Extended Service Plan (Cont’d) 

 
 In the event ATM CRS is terminated by the Customer prior 

to completion of the initial term commitment period, 
Termination Liability charges, as set forth following, 
will apply. 

 
A. In the event the service is terminated by the Customer 

prior to completion of the current term commitment period, 
the Customer shall be liable for an early termination 
charge, except as noted below.  The amount of the early 
termination charge will be 25% of the monthly recurring 
charge(s) (MRC) for the remainder of the term.  For 
example:  

 
25% X MRC X # of Lines/Channels/Paths X Remainder of Term = 
Termination Charge 

 
B. Early termination charges will apply only to those rate 

elements under a term commitment period.  If any rates for 
the service are increased during the term period, exclusive 
of any increase due to local, state or federal fees, taxes 
or surcharges, the Customer may terminate the service 
without incurring an early termination charge. 

 
C. End of Term Options 

 
Prior to the end of the term commitment period, the 
Customer may select one of the following options, to be 
effective at the end of the term: 

 
 Renew for the same commitment period, 
 Commit to a new term period of shorter or longer duration, 
 Arrange for a change of service, or 
 Discontinue service. 
 
 In the event the Customer does not select one of the above 
options, the Customer will be converted to the shortest-
term period available under tariff (i.e., 1-year, etc.) for 
the same service, and will be subject to the applicable 
term commitment, if any, unless the Customer terminates the 
service within sixty (60) days of the conversion date. 

 
 
 
 
 
 
(x)  Filed under authority of Special Permission No. 03-019 of the Federal 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.12 Extended Service Plan (Cont’d) 

 
D. Early termination charges will not be assessed under the 

following circumstances: 
 

 Customer moves existing service either to a new location 
within the same address and/or same building (inside move) 
or to a new location (outside move) and maintains that 
service for the remainder of the term; 

 
 Customer attempts to move the existing service to a new 

location within the Company’s service area, but the service 
is unavailable; 

 
 Customer converts to a new term commitment plan for the 

same service before the current term commitment expires and 
the value of the new term commitment is equal to or greater 
than the remaining value of the current term commitment; or 
 

 Customer changes to another service or upgrades service to 
a higher speed or capacity under a term commitment, 
provided the following conditions are met: 

 
 The value of the new term commitment is equal to or 

greater than the remaining value of the current term 
commitment,   

 
 Both the existing and the new services are provided 

solely by the Company, and 
 
 The order to discontinue the existing service and the 

order for the new or upgraded service are received by 
the Company at the same time. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.13 Moves 

 
When the Customer requests a move or relocation of the UNI 
or IISP, the move or relocation will be treated as a 
termination of the existing service and the establishment 
of a new service. 

 
5.10.14 Special Facilities Routing 

 
The Customer may request that the facilities used to 
provide ATM CRS be specially routed.  Additional charges 
will apply based on cost.  

 
5.10.15 Acceptance Testing 

 
At no additional charge, the Company will, at the 
Customer's request, cooperatively test, at the time of 
installation.  Acceptance tests will include tests for the 
parameters applicable to the service as specified in the 
order for service. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.16 Rates and Charges 

 
   A. User Network Interfaces (UNIs) Port With 

   Access Line Connection 
 
 One-Year Three-Year Five-Year 
 Rate Rate Rate 
 
 1. DS1, each 
 
 Full 
 Tier 1 (0 to 5 Miles) $  665.00 $  565.00 $  532.00 
 Tier 2 (Over 5 to 25 Miles) 665.00 565.00 532.00 
 Tier 3 (Over 25 to 50 Miles) 665.00 565.00 532.00 
 
 2. DS3, each  
 
 Full 
 Tier 1 (0 to 5 Miles) 3,355.00 2,852.00 2,684.00 
 Tier 2 (Over 5 to 25 Miles) 3,947.00 3,355.00 3,158.00 
 Tier 3 (Over 25 to 50 Miles) 4,736.00 4,026.00 3,789.00 
 
 Incremental 
 Tier 1 (0 to 5 Miles) 2,815.00 2,393.00 2,252.00 
 Tier 2 (Over 5 to 25 Miles) 3,312.00 2,815.00 2,649.00 
 Tier 3 (Over 25 to 50 Miles) 3,974.00 3,378.00 3,179.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.16 Rates and Charges (Cont’d) 

 
   A. User Network Interfaces (UNIs) Port With 

   Access Line Connection (Continued) 
 
 One-Year Three-Year Five-Year 
 Rate Rate Rate 
 3. OC3c, each 
 
 Direct Fiber * 
 
 Full 
 Tier 1 (0 to 5 Miles) $ 4,020.00 $ 3,417.00 $ 3,216.00 
 Tier 2 (Over 5 to 25 Miles) 4,729.00 4,020.00 3,784.00 
 
 Incremental 
 Tier 1 (0 to 5 Miles) 2,100.00 1,785.00 1,680.00 
 Tier 2 (Over 5 to 25 Miles) 2,471.00 2,100.00 1,976.00 
 
 SONET 
 
 Full, Protected 
 Tier 1 (0 to 5 Miles) 6,330.00 5,381.00 5,064.00 
 Tier 2 (Over 5 to 25 Miles) 7,447.00 6,330.00 5,958.00 
 Tier 3 (Over 25 to 50 Miles) 8,936.00 7,596.00 7,149.00 
 
 Full, Protected Diverse 
 Tier 1 (0 to 5 Miles) 7,730.00 6,571.00 6,184.00 
 Tier 2 (Over 5 to 25 Miles) 9,094.00 7,730.00 7,275.00 
 Tier 3 (Over 25 to 50 Miles) 10,913.00 9,276.00 8,730.00 
 
 Incremental, Protected 
 Tier 1 (0 to 5 Miles) 4,410.00 3,749.00 3,528.00 
 Tier 2 (Over 5 to 25 Miles) 5,188.00 4,410.00 4,151.00 
 Tier 3 (Over 25 to 50 Miles) 6,226.00 5,292.00 4,981.00 
 
 Incremental, Protected Diverse 
 Tier 1 (0 to 5 Miles) 5,810.00 4,939.00 4,648.00 
 Tier 2 (Over 5 to 25 Miles) 6,835.00 5,810.00 5,468.00 
 Tier 3 (Over 25 to 50 Miles) 8,202.00 6,972.00 6,562.00 
 
 

 
 

 
 
 
 

* Effective October 23, 2004, Direct Fiber rate elements no longer apply to 
new customers. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 
5.10.16 Rates and Charges (Cont’d) 

 
   A. User Network Interfaces (UNIs) Port With 

   Access Line Connection (Continued) 
 One-Year Three-Year Five-Year 
 Rate Rate Rate 
 4. OC12c, each 
 
 Direct Fiber* 
 
 Full 
 Tier 1 (0 to 5 Miles) $ 11,245.00 $  9,558.00 $  8,996.00 
 Tier 2 (Over 5 to 25 Miles) 13,229.00 11,245.00 10,584.00 
 
 Incremental 
 Tier 1 (0 to 5 Miles) 4,685.00 3,982.00 3,748.00 
 Tier 2 (Over 5 to 25 Miles) 5,512.00 4,685.00 4,409.00 
 
 SONET 
 
 Full, Protected 
 Tier 1 (0 to 5 Miles) 19,560.00 16,626.00 15,648.00 
 Tier 2 (Over 5 to 25 Miles) 23,012.00 19,560.00 18,409.00 
 Tier 3 (Over 25 to 50 Miles) 27,614.00 23,472.00 22,091.00 
 
 Full, Protected Diverse 
 Tier 1 (0 to 5 Miles) 21,160.00 17,986.00 16,928.00 
 Tier 2 (Over 5 to 25 Miles) 24,894.00 21,160.00 19,915.00 
 Tier 3 (Over 25 to 50 Miles) 29,873.00 25,392.00 23,898.00 
 
 Incremental, Protected 
 Tier 1 (0 to 5 Miles) 13,000.00 11,050.00 10,400.00 
 Tier 2 (Over 5 to 25 Miles) 15,294.00 13,000.00 12,235.00 
 Tier 3 (Over 25 to 50 Miles) 18,353.00 15,600.00 14,682.00 
 
 Incremental, Protected Diverse 
 Tier 1 (0 to 5 Miles) 14,600.00 12,410.00 11,680.00 
 Tier 2 (Over 5 to 25 Miles) 17,176.00 14,600.00 13,741.00 
 Tier 3 (Over 25 to 50 Miles) 20,612.00 17,520.00 16,489.00 
 
 
 

 
 
 
 

* Effective October 23, 2004, Direct Fiber rate elements no longer apply to 
new customers. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 
 

5.10.16 Rates and Charges (Cont’d) 
 
 B. UNI Inverse Multiplexing ATM (IMA) Port with Access Line 

 Connection 
 
 One-Year Two-Year Three-Year Five-Year
 Rate Rate Rate Rate 
 
 1. First DS1, each (1.536 Mbps total bandwidth)* 
 
 Full 
 Tier 1 (0 to 5 Miles) $ 684.95 $ 650.70 $ 581.95 $ 547.96 
 Tier 2 (Over 5 to 25 Miles) 684.95 650.70 581.95 547.96 
 Tier 3 (Over 25 to 50 Miles) 684.95 650.70 581.95 547.96 
 
 2. Second DS1, each (3 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 650.00 617.50 565.00 532.00 
 Tier 2 (Over 5 to 25 Miles) 650.00 617.50 565.00 532.00 
 Tier 3 (Over 25 to 50 Miles) 650.00 617.50 565.00 532.00 
 
 3. Third DS1, each (4.5 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 625.10 593.85 531.10 500.08 
 Tier 2 (Over 5 to 25 Miles) 625.10 593.85 531.10 500.08 
 Tier 3 (Over 25 to 50 Miles) 625.10 593.85 531.10 500.08 
 
 4. Fourth DS1, each (6 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 625.10 593.85 531.10 500.08 
 Tier 2 (Over 5 to 25 Miles) 625.10 593.85 531.10 500.08 
 Tier 3 (Over 25 to 50 Miles) 625.10 593.85 531.10 500.08 
 
 5. Fifth DS1, each (7.5 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 625.10 593.85 531.10 500.08 
 Tier 2 (Over 5 to 25 Miles) 625.10 593.85 531.10 500.08 
 Tier 3 (Over 25 to 50 Miles) 625.10 593.85 531.10 500.08 
 
 6. Sixth DS1, each (9 Mbps total bandwidth) 
 
 Full 
 Tier 1 (0 to 5 Miles) 625.10 593.85 531.10 500.08 
 Tier 2 (Over 5 to 25 Miles) 625.10 593.85 531.10 500.08 
 Tier 3 (Over 25 to 50 Miles) 625.10 593.85 531.10 500.08 
 
* Customer must purchase a minimum of two IMA DS1s. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.16 Rates and Charges (Cont’d) 

 
 C. User Network Interfaces (UNIs) Port Only Connection 
 
 One-Year Three-Year Five-Year 
 Rate Rate Rate 
 1. DS1, each 
 
 Full $  347.00 $  295.00 $  278.00 
 
 2. DS3, each 
 
 Full 1,224.00 1,040.00 979.00 
 
 Incremental 588.00 500.00 471.00 
 
 3. OC3c, each 
 
 Full 3,200.00 2,720.00 2,560.00 
 
 Incremental 941.00 800.00 753.00 
 
 4. OC12c, each 
 
 Full 11,247.00 9,560.00 8,998.00 
 
 Incremental 3,529.00 3,000.00 2,824.00 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.16 Rates and Charges (Cont’d) 

 
 D. IISP, Port With Access Line Connection 
 – Tier 1 (0 – 5 Miles) 
 
 One-Year Three-Year Five-Year 
 Rate Rate Rate 
 1. DS1, each 
 
 Full $   665.00 $   565.00 $   532.00 
 
 2. DS3, each 
 
 Full 3,355.00 2,852.00 2,684.00 
 
 3. OC3c, each 
 
 Direct Fiber* 
 
 Full 4,020.00 3,417.00 3,216.00 
 
 SONET 
 
 Full, Protected 6,330.00 5,381.00 5,064.00 
 
 Full, Protected Diverse 7,730.00 6,571.00 6,184.00 
 
 
 4. OC12c, each 
 
 Direct Fiber* 
 
 Full 11,245.00 9,558.00 8,996.00 
 
 SONET 
 
 Full, Protected 19,560.00 16,626.00 15,648.00 
 
 Full, Protected Diverse 21,160.00 17,986.00 16,928.00 
 
 
 
 
 
 
 
 
 
 
 
* Effective October 23, 2004, Direct Fiber rate elements no longer apply to 
new customers. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.16 Rates and Charges (Cont’d) 

 
 E. IISP, Port Only Connection 
 
 One-Year Three-Year Five-Year 
 Rate Rate Rate 
 1. DS1, each 
 
 Full $   347.00 $   295.00 $   278.00 
 
 2. DS3, each 
 
 Full 1,224.00 1,040.00 979.00 
 
 3. OC3c, each 
 
 Full 3,2000.00 2,720.00 2,560.00 
 
 4. OC12c, each 
 
 Full 11,247.00 9,560.00 8,998.00 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.16 Rates and Charges (Cont’d) 

 
F. Permanent Virtual Circuits (PVCs), per order 

 
  Nonrecurring 
  Charge* 
 1. Virtual Channel Connections (VCCs) 
 
 Constant Bit Rate (CBR)  $   75.00 
 Variable Bit Rate real time (VBRrt)     75.00 
 Variable Bit Rate non-real time (VBRnrt)    75.00 
 Unspecified Bit Rate (UBR)     75.00 
 
 2. Virtual Path Connections (VPCs) 
 
 Constant Bit Rate (CBR)  $   75.00 
 Variable Bit Rate real time (VBRrt)     75.00 
 Variable Bit Rate non-real time (VBRnrt)    75.00 
 Unspecified Bit Rate (UBR)     75.00 
 

G. Switched Virtual Circuits (SVCs), per order 
 
  Nonrecurring 
  Charge* 
 1. Virtual Channel Connections (VCCs) 
 
 Constant Bit Rate (CBR)  $   75.00 
 Variable Bit Rate real time (VBRrt)     75.00 
 Variable Bit Rate non-real time (VBRnrt)    75.00 
 Unspecified Bit Rate (UBR)     75.00 
 
 2. Virtual Path Connections (VPCs) 
 
 Constant Bit Rate (CBR)  $   75.00 
 Variable Bit Rate real time (VBRrt)     75.00 
 Variable Bit Rate non-real time (VBRnrt)    75.00 
 Unspecified Bit Rate (UBR)     75.00 

 
 
 

 
 
 
 
 
 

* Applies per order and in lieu of service charges found elsewhere in 
this tariff. If multiple UNIs or IISPs are involved, a nonrecurring 
charge will apply to each UNI or IISP Port on which the virtual 
connections will reside. The NRC does not apply when PVCs/SVCs are 
installed at the same time as the respective UNIs or IISPs. 
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COMMUNICATIONS SERVICES TARIFF 
SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 

 
PART II (Continued) 

 
5.10 Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) (Cont’d) 

 
5.10.16 Rates and Charges (Cont’d) 

 
 H. Effective Bandwidth for Incremental UNIs 
 
  Monthly Nonrecurring
  Rate Charge 
 1. CBR or VBR PVC Bandwidth 
 
 DS3 or OC3c – 5 Mbps  $   80.00 N/A 
 OC12c – 15 Mbps  200.00 N/A 
 
 2. CBR or VBR SVC Bandwidth 
 
 DS3 or OC3c – 5 Mbps  80.00 N/A 
 OC12c – 15 Mbps  200.00 N/A 
 
 3. UBR PVC and SVC Bandwidth, 
  Bandwidth up to the UNI line rate 
 
 DS3  400.00 N/A 
 OC3c  1,200.00 N/A 
 OC12c  4,000.00 N/A 
 
 
 I. Closed User Groups* 
 
 1. Each CUG N/A $75.00 
 
 2. Each subsequent CUG 
  member added to a CUG N/A 75.00 
 
 
 J. Administrative Charge** N/A 75.00 

 
 
 
 

 
 
* Applies per order, per UNI, and in lieu of service charges found 

elsewhere in this tariff. The NRC does not apply when a CUG is 
installed at the same time as the respective UNI or IISP. 

 
** Applies per order, per UNI or IISP, and in lieu of service charges 

found elsewhere in this tariff.  The NRC does not apply for those items 
ordered on the same service order with the installation of a UNI or 
IISP. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service 
 
 This service is offered in the following states: California, Florida, 

Hawaii, Illinois, North Carolina, Oregon, Pennsylvania, Texas, Virginia 
and Washington. 

 
 A. General 
 

1. Transparent LAN Service (TLS) is a high speed data service which 
provides Ethernet transport within a LATA (Ethernet TLS) or allows 
interconnection of Ethernet TLS as described herein between LATAs 
(National TLS).  Ethernet TLS is provided over a shared network and 
utilizes FDDI, ATM, Gigabit Ethernet or a combination, to transport 
the Customers’ data between customer locations within a LATA.  
National TLS interconnects Ethernet TLS with an Interexchange 
Carrier or other Service Provider, allowing the Customers’ data to 
be transported to a different Ethernet TLS in a different LATA by 
use of Ethernet Virtual Circuits across the Company’s Multi-
Protocol Label Switching  network (“National TLS Network”). 

 
 Ethernet TLS is available in two interfaces: User to Network 

Interface (UNI) or Network to Network Interface (NNI). 
 

(a) The UNI Port With Access Line Connection consists of a dedicated 
fiber pair that provides a link from the Customer’s premises to 
one of the Company’s TLS switches and the appropriate port 
interface connection.  

 
(b) The NNI Port Only Connection provides a port interface connection 

from an Interexchange carrier or other service provider’s point 
of presence to one of the Company’s TLS switches. 

 
UNIs and NNIs are further described in Section 5.11 B.1 following. 

 
National TLS consists of two service components:  Ethernet Virtual 
Circuit (EVC) and Internet Protocol (IP) Port.  EVCs and IP Ports 
are further described in 5.11 B.2 following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 A. General (Continued) 
 

2. Ethernet TLS creates a network with the ability to function as a 
shared public network.  Ethernet TLS protects data privacy by using 
closed user groups (CUGs), also known as virtual LANs.  CUGs or 
virtual LANs are used to provide traffic separation, privacy and 
security between customers on the shared switch and backbone.  When 
Ethernet TLS is used to access IP-VPN Service, CUGs or virtual LANs 
are used between a customer designated premises and the IP-VPN 
network.  When Ethernet TLS is used to access the National TLS 
Network, CUGs or virtual LANs are between a customer designated 
premises and the National TLS Network.  Subscribers in a CUG can 
only access their own data. 

 
 B. Service Components 
 

1. Ethernet TLS 
 
The major components of Ethernet TLS are: 
 
UNI Port With Access Line Connection 
NNI Port Only Connection 
Interoffice Mileage 
Domain/LAN Extension Equipment Changes 
Optional Features 

 
a. User Network Interface (UNI) Port With Access Line Connection 

 
UNI Port With Access Line Connections, which are available at 10, 
100 and 1000 Mbps, provide a dedicated fiber pair between the 
Customer premises and the serving wire center.  UNI Port With 
Access Line is only available where facilities and conditions 
permit. 

 
b. Network to Network Interface (NNI) Port Only Connection 

 
NNI Port Only Connections are available at the speed of 1000 Mbps. 
The TLS NNI Port Only configuration is used for connecting two 
networks together for bidirectional messaging and is available on a
private basis only.  Interoffice transport from a Customer’s 
serving wire center to the TLS switch is not included.  Such 
transport, when required, is the responsibility of the Customer and 
must be ordered separately from The Verizon Telephone Companies 
Tariff F.C.C. No. 14. 

 
Access to NNI Port Only Connections is provided via LAN Extension 
Service and is subject to the regulations, rates and charges 
specified in The Verizon Telephone Companies Tariff F.C.C. No. 14, 
Section 5. The channel speed of the LAN Extension Service channel 
must be sufficient to accommodate the NNI Port speed. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 
 

1. Ethernet TLS (Continued) 
 

c. Interoffice Mileage 
 

If Customer’s normal serving wire center is not equipped with TLS 
equipment, Customer may obtain service from a TLS equipped wire 
center by ordering interoffice mileage.  Interoffice mileage 
charges will apply in addition to TLS UNI/NNI charges. The dB loss 
cannot exceed the maximum allowable range, as specified in Section 
5.11 D. following. 
 
The Company has no obligation to notify Customer when TLS equipment 
is deployed in Customer’s normal serving wire center or in a wire 
center that is closer to the Customer’s normal serving wire center. 
Should Customer decide to initiate a move of its TLS facilities 
when service becomes available in its normal serving wire center or 
a closer serving wire center, the regulations set forth in Section 
5.11 C.6 following will apply. 

 
d. Domain/LAN Extension Equipment Changes 

 
A domain change is the reassignment of Customer’s computer data to 
different virtual LAN, at Customer’s request.  The change is 
accomplished via software changes in Company’s database. 
 
LAN extension equipment changes, other than for maintenance or 
repair, involve the physical replacement of Company-provided 
network interface on an existing TLS access line, at the same 
location on Customer’s premises.  

 
e. Optional Features 

 
(i) Customer Service Management (CSM) 

 
CSM is an optional feature that provides Customers with 
web-based reports. The reports give the Customer the 
ability to extract “read-only” network traffic information, 
enabling them to monitor and manage their network 
performance. CSM is provided per Customer domain or virtual 
LAN. 
 
CSM is available where conditions and facilities permit.  
CSM is not available with National TLS. 
 
The Company reserves the right to temporarily interrupt CSM 
for maintenance, for software upgrades and in emergency 
situations. 

 
 
 
 
 

(Issued under Transmittal No. 448) 
Issued: May 24, 2004 Effective: June 8, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
(N) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
2nd Revised Page 5-687.31.1 

Cancels 1st Revised Page 5-687.31.1 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 
 
  2.  National TLS 
 
  National TLS consists of two service components:  Ethernet Virtual 

Circuits (EVCs) and Internet Protocol (IP) Port. 
 

a. Ethernet Virtual Connections (EVCs) 
 

The EVC provides a point-to-point virtual connection from Ethernet 
TLS into the National TLS Network where it physically connects to 
an IP Port on Company’s network.  EVCs are available at 10, 20, 30, 
40, 50, 60, 70, 80, 90, 100, 200, 300, 400, 500 and 600 Mbps and 
only where facilities and conditions permit. 
 
Customer must utilize suitable Ethernet TLS access facilities to 
connect to the EVC on the National TLS Network. 
 
Customer’s selection for speed and/or service performance issues on 
the Ethernet TLS access facilities may impact the performance of 
National TLS.  The associated regulations, rates and charges for 
Ethernet TLS apply for such access facilities. 

 
b. IP Port 

 
The IP Port service component is available subject to the 
regulations set forth in Section 5.12.3(B).  Technical 
specifications for the IP Port are set forth in Section 5.12.7. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 B. Service Components (Continued) 
 

IP Ports are offered at the following CLLIs. 
 
State   CLLI 
 
CA    SNMNCAXP 
CA    ONTRCAXP 
CA    THOKCAXF 
CA    PLSPCAXG 
CA    SNBBCAXF 
FL    TAMPFLXA 
FL    CLWRFLXA 
NC    DRHMNCXM 
OR    BVTNORXB 
TX    IRNGTXXA 
TX    LWVLTXXA 
WA    EVRTWAXA 
WA    RDMDWAXA 
 

EVCs are offered in the following LATAs. To determine what points 
are within a specific LATA, refer to the Local Exchange Routing 
Guide (LERG). 

 
State   LATA 
 
CA    730 
CA    730 
CA    730 
FL    952 
FL    952 
NC    426 
OR    672 
TX    552 
TX    552 
WA    674 
WA    674 

 
Subject to general regulations contained in Section 2 preceding, 
National TLS will be provided seven days a week, 24 hours a day, 
with the following exception specified in 5.11 D.7 following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.11 Transparent LAN Service (Continued) 
 
 C. Technical Specifications 
 

The technical specifications for Ethernet TLS are delineated in 
IEEE802.3-2002. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 

5.11 Transparent LAN Service (Continued) 
 
 D. Terms and Conditions 
 
  1. A typical Ethernet TLS network will be limited to wire centers 

in a specific geographic location. Customers gain access to the 
shared Ethernet TLS network via TLS equipment deployed in 
Customer’s serving wire center. 

 
  2. Ethernet TLS is available to Customers whose serving wire center 

is equipped with TLS equipment and whose location is within the 
maximum allowable range of the serving central office.  The 
maximum allowable range is determined by the dB loss rate so the 
actual distance between the TLS equipped serving wire center and 
the Customer’s location may vary due to the facility used in 
each serving arrangement.  The maximum dB loss cannot exceed 
20dB @1310nm for 10 Mbps service, 26dB @1310nm for 100 Mbps 
service, 9.5db @1330nm for 1000 Mbps or 22dB @1550nm for 1000 
Mbps. 

 
3. Ethernet TLS includes: 

 
 When Provided With 
 UNI Interface NNI Interface 

     
Network Interface Device (NID) 
at Customer’s Premises to terminate 
the fiber pair.   X 
 
Dedicated fiber pair from 
Customer’s premises to the 
serving wire center.   X 
 
Network management including 
fault monitoring and diagnostics, 
performance and network 
configuration applications, 
and manual monitoring when 
necessary.  X   X 
 
A dedicated port on the switch.   X   X 
 
Interoffice mileage, where 
applicable.   X   X 
 
Optional features, if applicable.   X   X 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

D. Terms and Conditions (Continued) 
 

4. Availability of Service 
 

Subject to general regulations contained in Section 2 preceding, 
Ethernet TLS will be provided seven days a week, 24 hours a day, 
from wire centers equipped to provide this service with the 
exception specified in (D)(7) following.  TLS is available where 
facilities and conditions permit.  Special construction charges 
may apply. 

 
5. Ethernet TLS Connections 
 

(a) The network interface is the LAN interface on the TLS 
equipment at Customer’s premises.  Customer is responsible 
for any inside wire required in connecting the LAN to the 
TLS equipment. 

 
(b) Customer is responsible for installation, operation, and 

maintenance of any Customer-provided equipment. 
 
(c) The Company has the service responsibility up to and 

including the network interface. 
 

6. Limitations 
 

Customer's location must be within the maximum allowable range 
of the Ethernet TLS equipped wire center. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

D. Terms and Conditions (Continued) 
 

7. Maintenance Window 
 

To meet Ethernet TLS Customers’ requirements, occasional network 
upgrades must be performed.  These network upgrades are needed 
to provide improved performance and new features.  Generally 
these upgrades will be performed between the hours of 11 p.m. 
and 8 a.m.  Network upgrades are planned to provide Customer 
with reasonable and timely notification in order to minimize any 
impact on Customer's service. 
 
To meet National TLS Customers’ requirements, Company performs 
occasional network upgrades as needed to provide the service and 
enhancements to the service.  Generally, these upgrades will be 
performed between the hours of 2:00 AM and 6:00 AM on Tuesdays 
and Thursdays.  Company cannot guarantee availability of EVCs or 
IP Ports during such periods that maintenance and network 
upgrades are being performed. 
 
However, Company reserves the right to perform maintenance at 
any time, at its discretion, when it believes such unscheduled 
maintenance is necessary to maintain network performance.  
Company will make reasonable effort to provide notice to those 
Customers likely to be affected by such maintenance work.   

 
8. Transmission Mode for Ethernet TLS 

 
The transmission mode supported is dependent on the access rate. 
The supported transmission mode for 10 Mbps, 100 Mbps and 1000 
Mbps access is full duplex. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates 
 

The following rate elements are applicable to TLS: 
 

Ethernet TLS 
- UNI Port with Access Line Connection 
- NNI Port Only Connection 
- Interoffice Mileage 
- Domain/LAN Extension Equipment Changes 
- Optional Features 

- Customer Service Management (CSM) 
 
National TLS 
- Ethernet Virtual Circuits (EVC) 
- Internet Protocol (IP) Port 
- Administrative Change Charge 
- Expedite Charge 

 
1. UNI Port with Access Line Connection 

 
A monthly rate applies on a per-line basis and is differentiated 
by the speed of the access connection (i.e., 10, 100 or 1000 
Mbps).  The UNI Port with Access Line Connection is offered on a 
month-to-month basis or as a 3 Year or 5 Year Term Plan.  A 
nonrecurring charge applies to the installation of the UNI Port 
with Access Line Connection provided on a month-to-month basis. 

 
2. NNI Port Only 

 
A monthly rate applies on a per port connection basis.  The NNI 
Port Only Connection is offered on a 3 Year or 5 Year Term Plan.  
A nonrecurring charge applies to the installation of the NNI 
Port Connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

3. Interoffice Mileage 
 

The Interoffice Mileage charge is applied on a per line, per 
mile basis. The Per Mile charge is multiplied by the distance 
between the Customer’s serving central office and the nearest 
TLS equipped central office.  The mileage measurement is 
calculated as specified by NATIONAL EXCHANGE CARRIER 
ASSOCIATION, INC. TARIFF F.C.C. No. 4.  Interoffice Mileage 
monthly charges apply in addition to the applicable rates and 
charges for the TLS UNI. 

 
4. Domain/LAN Extension Equipment Changes 

 
Customer requests for changes in domains or replacement of LAN 
extension equipment will be charged a nonrecurring charge per 
location, per change. 
 

5. Optional Features 
 

(a) Customer Service Management (CSM) 
 

A monthly rate and a nonrecurring charge apply for each CSM 
arrangement. The Customer will be charged on a per domain 
or virtual LAN basis. The nonrecurring charge applies in 
addition to all other applicable service charges. 

 
6. Ethernet Virtual Circuit (EVC) 
 

A monthly rate applies on a per EVC basis and is differentiated 
by the speed of the connection.  The EVC is offered under 1 
Year, 2 Year or 3 Year Term Plans.  A nonrecurring charge 
applies to the installation of an EVC provided under a 1 Year 
Term Plan. 

 
7. IP Port 

 
Rates and charges for IP Port are set forth in Section 5.12.8 
and 5.12.9 following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

8. Administrative Change Charge 
 

A nonrecurring Administrative Change Charge applies in the 
following circumstances: 

 
- When a Customer requests a later provisioning due date 
- When a Customer cancels an order which is already in progress 
- When a Customer upgrades service in accordance with 5.11.8(D) 

following. 
- When an EVC is remapped at Customer’s request.  If remapping 

of an EVC is required as a result of the disconnection of an 
IP Port, the Administrative Change Charge will apply to the 
IP Port customer of record. 

 
One Administrative Change Charge shall apply per order. 

 
9. Expedite Charge 

 
Company offers an expedite capability on EVCs but does not 
guarantee that every request will be accepted or expedited per 
the requested time.  When requested by Customer, the Expedite 
Charge will apply, on a per EVC basis, when Company meets an 
interval shorter than the standard interval. 

 
Expedite capability is not offered on the IP Port service 
component. 
 

10. Minimum Period 
 

The minimum period for Ethernet TLS under the month-to-month 
plan is nine months.  The minimum period for National TLS is 
twelve months. The regulations applicable to TLS provided under 
a Term Payment Plan are specified in (12) following. 

 
11. Moves and Changes 

 
When Customer requests a move or relocation of the Ethernet TLS 
access line to a different address and/or different building, 
the move or relocation will be treated as a termination of the 
existing service and the establishment of a new service for the 
application of all charges.  Early termination charges may be 
waived under the conditions specified in 5.13(E)9(d) following.  

 
12. Term Payment Plan 
 

The TLS UNI Port With Access Line Connection, NNI Port Only 
Connection and EVC are offered under the Term Payment Plans 
specified in (F) following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

12. Term Payment Plan (Continued) 
 

(a) End of Term Options 
 

(1) Prior to the end of the term commitment period, the 
Customer may select one of the following options to be 
effective at the end of the term: 

 
- Renew for the same commitment period; 
- Commit to a new term period of shorter or longer 
duration; 

- Arrange for a change of service; or 
- Discontinue service. 
 

(2) In the event Customer does not select one of the above 
options, Customer will be converted to the shortest-term 
period available under tariff (i.e., month-to-month, etc.) 
for the same service and will be subject to the applicable 
term commitment, if any, unless the Customer terminates 
the service within sixty (60) days of the conversion date. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

13. Termination Liability 
 

(a) In the event the service is terminated by Customer prior to 
completion of the current term commitment period, Customer 
shall be liable for an early termination charge, except as 
noted in (b), (c) or (d) following. 

 
Termination liability for Ethernet TLS: 
 
Termination liability will be 25% of the monthly recurring 
charge(s) (MRC) for Ethernet TLS for the remainder of the 
term.  For customers who entered into term plans prior to 
December 19, 2003, when there is a term plan less than the 
actual time the term plan has been in effect, the termination 
liability charge will be the lesser of: 
 
(1) the difference between the discounted monthly rates 

resulting from the highest term plan commitment period 
that could be satisfied prior to the disconnection and the 
discounted monthly rates resulting from the term plan 
multiplied by the actual number of months the service has 
been in effect; or 

 
(2) 25% of the monthly recurring charge(s) (MRC) for the 

remainder of the term.  For example: 
 
 25% X MRC X # of Lines/Channels/Paths X Remainder of Term 
 = Termination Charge 
 
Termination Liability for National TLS: 
 
Termination liability applies to EVC and IP Port service 
components when National TLS is disconnected after the minimum 
period but prior to the expiration of the term plan. 
 
Termination liability regulations applicable to IP Port 
service components are set forth in Section 5.12.8(D) 
following.  Termination liability regulations applicable to 
EVC service components are set forth as follows: 
 
For disconnects prior to the expiration of a one-year term 
plan, termination liability is equal to the minimum period 
obligation, or 100% of the applicable MRCs for the unexpired 
portion of the plan. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

13. Termination Liability (Continued) 
 

(a) (Continued) 
 
Termination Liability for National TLS: (Continued) 
 
For disconnects within the first twelve months of a two- or 
three- year term plan, the termination liability charge is 
equal to 100% of the applicable MRCs for the unexpired portion 
of the first twelve months and 50% of the applicable MRCs for 
the remainder of the plan. 
 
For disconnects after the first twelve months of a two- or 
three-year term plan, the termination liability charge is 
equal to 50% of the applicable MRCs for the remainder of the 
plan. 

 
(b) Early termination charges will apply only to those rate 

elements under a term commitment period.  If any rates for the 
service are increased during the term period, exclusive of any 
increase due to local, state, or federal fees, taxes, or 
surcharges, the Customer may terminate the service without 
incurring an early termination charge. 

 
(c) Early termination charges for Ethernet TLS will not be 

assessed under the following circumstances: 
 

1. The customer moves its existing service either to a new 
location within the same address and/or same building 
(inside move) or to a new location (outside move) and 
maintains that service for the remainder of the term; 

 
2. The Customer attempts to move the existing service to a new 

location within the Company’s service area, but the service 
is unavailable; 

 
3. The Customer converts to a new term commitment plan for the 

same service before the current term commitment expires, 
and the dollar value of the new term commitment is equal to 
or greater than the remaining dollar value of the current 
term commitment; or 

 
 
 
Certain material previously found on this page can now be found on 2nd Revised 
Page 5-687.37.1.  Certain material on this page formerly appeared on 3rd 
Revised Page 5-637.38. 
 

(Issued under Transmittal No. 448) 
Issued: May 24, 2004 Effective: June 8, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
 
(M) 
 | 
 | 
 | 
 | 
(M) 
 
(T) 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
4th Revised Page 5-687.40 

Cancels 3rd Revised Page 5-687.40 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

13. Termination Liability (Continued) 
 

(c) (Continued) 
 

4. The Customer changes to another service or upgrades service 
to a higher speed or capacity under a term commitment, 
provided the following conditions are met: 

 
(a) The dollar value of the new term commitment is equal to 

or greater than the remaining dollar value of the 
current term commitment, 

(b) Both the existing and new services are provided solely 
by the Company; and 

(c) The order to discontinue the existing service and the 
order for the new or upgraded service are received by 
the Company at the same time. 

 
(d) Early termination charges for National TLS will not be 

assessed under the following circumstances: 
 

1. Customer subscribes to a new term commitment for the same 
service before the term plan expires, and the aggregate 
amount of all MRCs included under the new term plan is 
equal to or greater than the aggregate amount of the MRCs 
remaining under the expiring term plan.  An Administrative 
Change Charge will apply if there is no nonrecurring charge 
associated with the new term plan. 

 
2. Customer upgrades EVC service components under a term plan 

to a higher speed provided that each of the following 
conditions are met.  An Administrative Change Charge will 
apply if there is no nonrecurring charge associated with 
the new term plan. 
 
- The aggregate amount of all MRCs included under the term 

plan for the upgraded service components is equal to or 
greater than the aggregate amount of the MRCs remaining 
for the existing service components; 

 
- Both the existing and the upgraded service components 

are provided solely by Company; and 
 
- The order to discontinue the existing EVC service 

components and the order for the upgraded service 
components are received by Company at the same time on 
the same order. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 

E. Application of Rates (Continued) 
 

13. Termination Liability (Continued) 
 

(d) (Continued) 
 

3. In the event Company initiates a rate increase, exclusive 
of any increase due to local, state or federal fees, taxes 
or surcharges, and the total discounted monthly rates 
increase by 8% or more, Customer may cancel its term plan 
for the affected service without termination liability.  
The customer must exercise its option to cancel the term 
plan for the affected service within 30 days of the date of 
the effective rate increase.  Company will notify Customer 
in writing before any rate increase is filed in the tariff, 
and such notification will apprise Customer of its options. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges 

 
Jurisdiction: California, Florida, Hawaii, Illinois, North Carolina, 

Oregon, Pennsylvania, Texas, Virginia and Washington 
 

 Nonrecurring Monthly 
 Charge Rate 

1. TLS Port With Access Line Connection, 
 per line 

 
(a) Month to Month Plan 

10 Mbps $1,300.00 $1,200.00 
100 Mbps 1,300.00 2,400.00 
1000 Mbps 1,300.00 4,000.00 

 
(b) Three Year Plan 

10 Mbps  N/A 1,000.00 
100 Mbps  N/A 2,000.00 
1000 Mbps  N/A 3,500.00 
 

(c) Five Year Plan 
10 Mbps  N/A 900.00 
100 Mbps  N/A 1,800.00 
1000 Mbps  N/A 3,200.00 
 

2. NNI Port Only, per port 
(a) Three Year Plan  

1000 Mbps  N/A 3,700.00 
(b) Five Year Plan  

1000 Mbps  N/A 3,500.00 
 (c) NNI Port Only Installation 
 per port 1,300.00 N/A 
 

3. Interoffice Mileage, per line 
Per Mile N/A 100.00 

 
4. Domain/LAN Extension 

Equipment Changes 400.00 N/A 
 

5. Customer Service 
Management, per Customer, 
Per Virtual LAN/Domain 350.00 150.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges 

 
Jurisdiction: California, Florida, North Carolina, Oregon, Texas and 

Washington 
 

 Nonrecurring Monthly 
 Charge Rate 

6. Ethernet Virtual Circuit (EVC), 
 per EVC 

 
(a) One Year Plan 

  10 Mbps $200.00 $  210.00 
  20 Mbps 200.00 400.00 
  30 Mbps 200.00 590.00 
  40 Mbps 200.00 780.00 
  50 Mbps 200.00 970.00 
  60 Mbps 200.00 1,160.00 
  70 Mbps 200.00 1,330.00 
  80 Mbps 200.00 1,500.00 
  90 Mbps 200.00 1,660.00 
 100 Mbps 200.00 1,700.00 
 200 Mbps 200.00 3,300.00 
 300 Mbps 200.00 4,900.00 
 400 Mbps 200.00 6,400.00 
 500 Mbps 200.00 7,900.00 
 600 Mbps 200.00 9,300.00 

 
(b) Two Year Plan 

  10 Mbps N/A $  210.00 
  20 Mbps N/A 390.00 
  30 Mbps N/A 570.00 
  40 Mbps N/A 750.00 
  50 Mbps N/A 920.00 
  60 Mbps N/A 1,100.00 
  70 Mbps N/A 1,250.00 
  80 Mbps N/A 1,410.00 
  90 Mbps N/A 1,575.00 
 100 Mbps N/A 1,600.00 
 200 Mbps N/A 3,200.00 
 300 Mbps N/A 4,700.00 
 400 Mbps N/A 6,300.00 
 500 Mbps N/A 7,800.00 
 600 Mbps N/A 9,000.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.11 Transparent LAN Service (Continued) 
 
 (F) Rates and Charges 
 

Jurisdiction: California, Florida, North Carolina, Oregon, Texas and 
Washington 

 
 Nonrecurring Monthly 
 Charge Rate 

6. Ethernet Virtual Circuit (EVC), 
 per EVC (Continued) 

 
(c) Three Year Plan 

  10 Mbps N/A $  165.00 
  20 Mbps N/A 330.00 
  30 Mbps N/A 495.00 
  40 Mbps N/A 640.00 
  50 Mbps N/A 800.00 
  60 Mbps N/A 950.00 
  70 Mbps N/A 1,095.00 
  80 Mbps N/A 1,235.00 
  90 Mbps N/A 1,380.00 
 100 Mbps N/A 1,400.00 
 200 Mbps N/A 2,700.00 
 300 Mbps N/A 4,000.00 
 400 Mbps N/A 5,300.00 
 500 Mbps N/A 6,600.00 
 600 Mbps N/A 7,800.00 

 
7. Administrative Change Charge, 
 per request     $200.00  N/A 

 
8. Expedite Charge, 
 per EVC      $250.00  N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service 
 
 This service is offered in the following states:  California, Florida, 

North Carolina, Oregon, Texas and Washington.  
 
 5.12.1 Service Description 
 

(A) General 
 

(1) Internet Protocol - Virtual Private Network (IP-VPN) 
Service is a connection-less, packet-based advanced data 
service that provides connectivity between Customer 
locations.  Some uses of IP-VPN Service include enabling 
business customers to communicate with branch offices, to 
exchange corporate network traffic, and to establish 
communication with external partners such as customers, 
business partners and suppliers. 

 
(2) IP-VPN Service enables traffic to be differentiated by 

type of service (e.g., video, data) rather than by bit 
stream or connection.  IP-VPN Service offers several 
options, including bandwidth, Quality of Service (QoS) and 
Class of Service (CoS). 

 
(3) IP-VPN Service uses a Company-provided shared Internet 

Protocol Multiprotocol Label Switching (IP MPLS) network 
to transport Customer information.  IP-VPN Service 
utilizes MPLS technology.  Typical IP-VPN Service 
applications include Intranet and Extranet connectivity.  
Intranets are used for interconnecting Customer sites 
whereas Extranets are used for interconnecting and sharing 
resources for business-to-business or business-to-client 
activities. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.2 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
= 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components 
 

The major components of IP-VPN Service are: 
 

- Internet Protocol Virtual Connection (i-VC) 
- IP Port 
 

(A) Internet Protocol Virtual Connection (i-VC) 
 

The i-VC consists of a virtual connection from one of the 
access facilities described below into the IP-VPN network 
where it can connect to one or more other i-VCs. 
 
Customer must utilize suitable Company-provided facilities for 
access to the IP-VPN Service network as set forth following: 

 
- Asynchronous Transfer Mode (ATM) Cell Relay Service 

(CRS) – Part II, Section 5.10 
- Frame Relay Service (FRS) III – Part II, Section 5.9 
- Transparent LAN Service (TLS) – Part II, Section 5.11 
 

Customer’s selection(s) for bandwidth, Committed Information 
Rate or Peak Cell Rate, and/or service issues on the access 
facilities set forth above may impact the performance of the 
IP-VPN service.  The associated regulations, rates and charges 
from the applicable sections of this Tariff apply for such 
access facilities. 
 
The following routing protocols are supported on an i-VC: 
 
- Border Gateway Protocol (BGP) 
- Static Routing 
- Enhanced Interior Gateway Routing Protocol (EIGRP) 
- Open Shortest Path First (OSPF) Routing Protocol 
 
The i-VCs use routing technology that provides fully meshed 
connectivity to each location in Customer's IP-VPN network 
without requiring a pre-defined Permanent Virtual Circuit 
(PVC) for all possible paths.  The i-VCs are virtual because 
they are established in software tables and allow for sharing 
available bandwidth.  Customers have unlimited usage on 
purchased i-VC bandwidth.  The speeds at which i-VCs are 
available include 56 kbps, 384 kbps, 1.5 Mbps, 4 Mbps, 6 Mbps, 
10 Mbps, 12 Mbps, 20 Mbps, 30 Mbps, 45 Mbps, 70 Mbps, 100 
Mbps, 155 Mbps, 300 Mbps and 622 Mbps. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components (Continued) 
 

(A) Internet Protocol Virtual Connection (i-VC) (Continued) 
 

Company offers two levels of Quality of Service (QoS) for the 
i-VCs, Basic and Premier. 
 
(1) QoS: Basic 
 

QoS: Basic (Basic) does not prioritize IP-VPN traffic 
based on the ToS bit.  Basic is the default for Customers 
who do not otherwise select a quality of service.  Basic 
is the only option available to Customers subscribing to 
56 Kbps bandwidth. 

 
(2) QoS: Premier* 
 

QoS: Premier (Premier) enables Customers to prioritize 
traffic by type of traffic.  Customers must mark their 
traffic by using the IP Precedence bits in the ToS or 
DiffServ Code Point field within the IP header. 
 
Classes of service are dictated by traffic priority 
parameters.  Traffic parameters refer to priorities given 
to packet transmissions to manage delay and loss within 
the network. 
 
Multiple classes of service can be provided on a single  
i-VC as specified following. 
 
(a) Class 1: Used for strict priority traffic types that 

use sustained flows of generally small packet types.  
The Class 1 queue performs more reliably with i-VC 
bandwidth of 1.5 Mbps and above. 

 
(b) Class 2: Allows for applications requiring low packet 

delay and low packet delay variation.  For example, 
the Class 2 queue would be utilized for traffic that 
is generally more bursty with respect to packet size.  
The Class 2 queue performs more reliably with i-VC 
bandwidth of 1.5 Mbps and above. 

 
 
 

 
 
 
 
* QoS: Premier on i-VCs with EIGRP is not available in LATAs 426, 552, 672, 
674 and 952.  To determine what points are within a specific LATA, refer to 
the Local Exchange Routing Guide. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components (Continued) 
 

(A) Internet Protocol Virtual Connection (i-VC) (Continued) 
 

(2) QoS: Premier* (Continued) 
 

(c) Class 3: Allows for applications that can tolerate 
larger packet delay variation than Classes 1 and 2.  
For example, Class 3 would be used for applications 
such as file transfers. 

 
(d) Class 4: Allows for applications that only require 

"best effort" transport performance and are not 
delay-sensitive.  With best effort, there is little 
control over whether, when or how fast packets will 
be delivered. 

 
(3) QoS Bandwidth Options 
 

Premier also provides Customers with three options to 
allocate bandwidth into traffic queues for prioritization.  
Customer must specify an option at subscription. 
 
(a) Low Bandwidth Option 

Speeds:  384 Kbps - 1.5 Mbps 
 

 Class 1 % Class 2 % Class 3 % Class 4 % 
Option A 50 0 25 25 
Option B 15 60 0 25 
Option C 0 0 75 25 

 
(b) Medium Bandwidth Option 

Speeds:  4 Mbps - 70 Mbps 
 

 Class 1 % Class 2 % Class 3 % Class 4 % 
Option D 25 0 50 25 
Option E 15 40 20 25 
 

(c) High Bandwidth Option 
Speeds:  100 Mbps - 622 Mbps 
 

 Class 1 % Class 2 % Class 3 % Class 4 % 
Option F 10 25 25 40 

 
 

 
 
 
 
 
* QoS: Premier on i-VCs with EIGRP is not available in LATAs 426, 552, 672, 
674 and 952.  To determine what points are within a specific LATA, refer to 
the Local Exchange Routing Guide. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.3 Service Components (Continued) 
 

(B) IP Port 
 

The IP Port is a traffic aggregation point on Company's IP 
network.  Customer may aggregate traffic from service(s) 
offered by Company subject to the limitations of the capacity 
ordered.  To satisfy configuration requirements defined by 
Company such as load balancing and diversity, Customer must 
purchase IP Ports in pairs with a minimum of one pair per 
LATA.   Company will divide the traffic between the pair of IP 
Ports. 
 
Company-provided OC12c or OC48c SONET facilities are required 
for access to the IP Port from an Interexchange Carrier’s or 
other service provider’s POP, unless Optical Facility 
Terminations are used to access the IP Port from a collocation 
arrangement located in the same central office as the IP Port.  
The associated regulations, rates and charges for SONET 
facilities, as set forth in The Verizon Telephone Companies 
Tariff F.C.C. No. 14, apply for such access facilities.  
Optical Facility Terminations are available to the extent 
described in The Verizon Telephone Companies Tariff F.C.C. No. 
14, Section 17. 

 
A planning session is required prior to the submission of an 
order for an IP Port.  The IP Port is available based on a 
negotiated interval between Customer and Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(x) Issued under authority of Special Permission No. 04-xxx of the 
Federal Communications Commission. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.4 Provision of Service 
 

(A) Availability of Service 
 

IP-VPN Service is subject to available equipment and 
facilities. 
 
IP Ports are offered at the following CLLIs. 
 
State   CLLI 
 
CA    SNMNCAXP 
CA    ONTRCAXP 
CA    THOKCAXF 
CA    PLSPCAXG 
CA    SNBBCAXF 
FL    TAMPFLXA 
FL    CLWRFLXA 
NC    DRHMNCXM 
OR    BVTNORXB 
TX    IRNGTXXA 
TX    LWVLTXXA 
WA    EVRTWAXA 
WA    RDMDWAXA 

 
i-VCs are offered in the following LATAs.  To determine what 
points are within a specific LATA, refer to the Local Exchange 
Routing Guide (LERG) 
 
State   LATA 
 
CA    730 
CA    730 
CA    730 
FL    952 
FL    952 
NC    426 
OR    672 
TX    552 
TX    552 
WA    674 
WA    674 

 
 
 
 
 
 
 
 
Certain material previously found on this page can now be found on Original 
Page 5-687.49.1. 
 
 

(Issued under Transmittal No. 487) 
Issued: September 2, 2004 Effective: September 17, 2004
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-687.49.1 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.4 Provision of Service (Continued) 
 

(A) Availability of Service (Continued) 
 

Subject to general regulations contained in Section 2 
preceding, IP-VPN Service will be provided seven days a week, 
24 hours a day, from central offices equipped to provide this 
service, with the following exception: 
 
To meet Customer's requirements, Company performs occasional 
network upgrades as needed to provide the service and 
enhancements to the service.  Generally, these upgrades will 
be performed between the hours of 2:00 AM and 6:00 AM on 
Tuesdays and Thursdays.  However, Company reserves the right 
to perform maintenance at any time, at its discretion, when it 
believes such unscheduled maintenance is necessary to maintain 
network performance.  Company will make reasonable effort to 
provide notice to those Customers likely to be affected by 
such maintenance work.  Company cannot guarantee availability 
of the IP-VPN Service or IP Port during such periods that 
maintenance and network upgrades are being performed. 
 

(B) Network Monitoring 
 

Subject to the limitations contained in Section 5.12.4(A) 
preceding, Company provides 24 x 7 network monitoring of the 
IP-VPN network.  Monitoring includes fault monitoring and 
diagnosis, performance and network configuration application 
insight and manual monitoring, as necessary. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.5 Responsibility of the Customer 
 

(A) Customer must provide the necessary premises equipment or IP 
device capable of interfacing with Company's IP-VPN network.  
Customer provided equipment (CPE) or IP Device must conform to 
the technical specifications set forth in 5.12.7 following. 

 
(B) Customer must provide the routing protocol, speed and QoS for 

each i-VC on ordering document(s) as specified by Company.  If 
Customer specifies QoS: Premier option, Customer must also 
specify CoS and bandwidth options.  It is Customer’s 
responsibility to furnish such information as may be required 
to permit Company to design and maintain IP-VPN Service or IP 
Port and to ensure that all such information is accurate, 
complete, and up-to-date. 

 
(C) When the QoS: Premier option is selected by Customer, CPE that 

interfaces with Company's network must use IP Precedence bits 
in the ToS field to mark and shape traffic in order for QoS: 
Premier to be enabled. 

 
 5.12.6 Responsibility of the Company 
 

(A) Provision of Service 
 

Subject to the General Regulations in Section 2 of this 
Tariff, the configuration and provisioning of the IP-VPN 
network or IP Port shall be provided by Company based on 
information provided by Customer.  The service may be 
customized to the extent provided in this tariff.  Company 
shall not be liable for errors in information provided by 
Customer in the ordering document(s).  An order for IP-VPN 
Service will not be accepted for provisioning until the design 
and configuration are mutually agreed upon by both Customer 
and Company. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.7 Technical Specifications 
 

The technical specifications applicable to i-VCs include RFC 768, 
RFC 791, RFC 792, RFC 793, RFC 1332 and RFC 1519 for TCP/IP v4; 
RFC 1771 for Border Gateway Protocol; and RFC 2328 for Open 
Shortest Path First. 
 
The technical specifications applicable to IP Ports include ANSI 
T1.105-1995, ANSI T1.105.02-2001, ANSI T1.105.06-2002, GR-253-
CORE Issue 3 and GR-499-CORE Issue 2 for Packet Over SONET (POS); 
RFC 1661, RFC 1662 and RFC 2615 for Point to Point Protocol; and 
RFC 1195, RFC 1377 and ISO/IEC 10589 for Intermediate System to 
Intermediate System Intradomain Routing Protocol. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges 
 

(A) Rate Elements 
 

The following rate elements are applicable to IP-VPN Service: 
 
- Internet Protocol Virtual Connection (i-VC) 

- Standard Routing Protocol 
- Enhanced Interior Gateway Routing Protocol (EIGRP) 
- Open Shortest Path First (OSPF) Routing Protocol 

- IP Port 
- Administrative Change Charge 
- Expedite Charge 
 
(1) Internet Protocol Virtual Connection (i-VC) 
 

A monthly recurring charge (MRC) applies on a per i-VC 
basis, based on the routing protocol, speed (i.e., 56 Kbps 
through 622 Mbps), and QoS type (i.e., Basic or Premier). 
 
The Standard Routing Protocol MRC applies to all i-VC 
Customers (Border Gateway Protocol, Static Routing, 
Enhanced Interior Gateway Routing Protocol and Open 
Shortest Path First Routing Protocol).  For Customers who 
select EIGRP or OSPF routing protocols, the MRC for EIGRP 
or OSPF applies in addition to the Standard Routing 
Protocol MRC.  
 
The i-VC is offered under one-year, two-year or three-year 
Extended Service Plans (ESPs).  A nonrecurring charge 
applies for i-VCs (Standard Routing Protocol) ordered 
under a one-year ESP. 
 

(2) IP Port 
 

A monthly rate and a nonrecurring charge apply on a per 
port, per LATA basis, based on the capacity requirements 
(i.e., OC12c or OC48c) of Customer.  A minimum order of 1 
pair of IP Ports per LATA is required.  The IP Port is 
offered under a one-year or three-year ESP.   
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(A) Rate Elements (Continued) 
 

(3) Administrative Change Charge 
 

A nonrecurring Administrative Change Charge applies in the 
following circumstances: 
 
- When a Customer requests a later provisioning due date 
- When a Customer cancels an order which is already in 

progress 
- When a Customer upgrades service in accordance with 

5.12.8(D) following 
- When an i-VC is remapped at Customer’s request.  If 

remapping of an i-VC is required as a result of the 
disconnection of an IP Port, the Administrative Change 
Charge will apply to the IP Port customer of record. 

 
One Administrative Change Charge shall apply per order. 
 

(4) Expedite Charge 
 

Company offers an expedite capability on i-VCs with 
BGP/Static Routing but does not guarantee that every 
request will be accepted or expedited per the requested 
time.  When requested by Customer, the Expedite Charge 
will apply, on a per i-VC basis, when Company meets an 
interval shorter than the standard interval. 
 
Expedite capability is not offered on the IP Port service 
component. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(B) Minimum Period 
 

The minimum period for IP-VPN Service is twelve months. 
 

(C) Extended Service Plan (ESP) 
 

The i-VC and IP Port rate elements are available under an ESP.  
The i-VC rate element is available under term commitments of 
one-, two-, and three-years, and the IP Port is available 
under term commitments of one- and three-years at the 
applicable rates set forth in Section 5.12.9 following. 
 
Prior to the end of the term commitment period, Customer may 
select one of the following options, to be effective at the 
end of the term: 
 
- Renew for the same commitment period; 
- Commit to a new term period of shorter or longer duration; 
- Arrange for a change of service; or 
- Discontinue service. 

 
In the event Customer does not select one of the above 
options, Customer will be converted to the shortest-term 
period available under tariff (i.e., a 1-Year ESP) for the 
same service, and will be subject to the applicable term 
commitment, if any, unless Customer terminates the service 
within sixty (60) days of the conversion date. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(D) Cancellation and Termination Liabilities 
 

Termination Liability applies to i-VC and IP Port service 
components when Customer disconnects service prior to the 
expiration of the ESP commitment period.  Termination 
Liability also applies to i-VC and IP Port service components 
when Company discontinues service permanently in accordance 
with Section 2 preceding. 
 
For disconnects prior to the expiration of a one-year ESP, 
termination liability is equal to the minimum period 
obligation, or 100% of the applicable MRCs for the unexpired 
portion of the plan. 
 
For disconnects within the first twelve months of a two- or 
three-year ESP, the termination liability charge is equal to 
100% of the applicable MRCs for the unexpired portion of the 
first twelve months and 50% of the applicable MRCs for the 
remainder of the plan.  
 
For disconnects after the first twelve months of a two- or 
three-year ESP, the termination liability charge is equal to 
50% of the applicable MRCs for the remainder of the plan.  
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(D) Cancellation and Termination Liabilities (Continued) 
 

Early termination charges will not be assessed under the 
following circumstances: 

 
- Customer renegotiates a new term commitment for the same 

service before the ESP expires, and the aggregate amount of 
all MRCs included under the new ESP is equal to or greater 
than the aggregate amount of the MRCs remaining under the 
expiring ESP.  An Administrative Change Charge will apply 
if there is no nonrecurring charge associated with the new 
ESP. 

 
- Customer upgrades i-VC or IP Port service components under 

an ESP to a higher speed or upgrades from QoS: Basic to 
QoS: Premier, provided that each of the following 
conditions are met.  An Administrative Change Charge will 
apply if there is no nonrecurring charge associated with 
the new ESP. 
 
- The aggregate amount of all MRCs included under the ESP 

for the upgraded service components is equal to or 
greater than the aggregate amount of the MRCs remaining 
for the existing service components; 

 
- Both the existing and the upgraded service components 

are provided solely by Company; and 
 
- The order to discontinue the existing i-VC or IP Port 

service components and the order for the upgraded 
service components are received by Company at the same 
time on the same order. 

 
- In the event Company initiates a rate increase, exclusive 

of any increase due to local, state or federal fees, taxes 
or surcharges, and the total discounted monthly rates 
increase by 8% or more, Customer may cancel its ESP for the 
affected service without termination liability.  Customer 
must exercise its option to cancel the ESP for the affected 
service within 30 days of the date of the effective rate 
increase. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.8 Application of Rates and Charges (Continued) 
 

(E) Notification of Discontinuation 
 

Customer must provide written notice of the discontinuance of 
IP-VPN Service at least 30 days prior to actual disconnection 
of service.  MRCs will apply until the IP-VPN Service is 
actually disconnected for a period of 30 days from the date 
Company receives the written disconnect notification or until 
the requested disconnect date, whichever period is longer. 

 
(F) Billing Commencement 

 
The date the IP-VPN Service is made available to Customer by 
Company, or the date specified on Customer’s order form, 
whichever is later, will be the date on which nonrecurring 
charges and monthly recurring charges will commence.  It is 
the responsibility of Customer to secure all necessary and 
appropriate facilities and equipment (including any access 
facilities that may be required) prior to IP-VPN Service 
commencement.  Failure to secure all facilities and equipment 
(including any access facilities that may be required) shall 
not delay the commencement of billing for IP-VPN Service nor 
relieve Customer of its obligation to pay for IP-VPN Services 
hereunder. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges 
 

(A) i-VCs 
 
(1) Standard Routing Protocol 

 
Basic QoS 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

56 Kbps 
One Year $ 20.00 $400.00 
Two Years 20.00 N/A 
Three Years 15.00 N/A 

 
384 Kbps 
One Year 25.00 400.00 
Two Years 25.00 N/A 
Three Years 20.00 N/A 

 
1.5 Mbps 
One Year 35.00 400.00 
Two Years 35.00 N/A 
Three Years 30.00 N/A 

 
4 Mbps 
One Year 85.00 400.00 
Two Years 80.00 N/A 
Three Years 70.00 N/A 

 
6 Mbps 
One Year 125.00 400.00 
Two Years 120.00 N/A 
Three Years 100.00 N/A 

 
10 Mbps 
One Year 195.00 400.00 
Two Years 180.00 N/A 
Three Years 155.00 N/A 
 

12 Mbps 
One Year 230.00 400.00 
Two Years 215.00 N/A 
Three Years 185.00 N/A 

 
 

 
 
 
 

(Issued under Transmittal No. 426) 
Issued:  April 5, 2004 Effective: April 20, 2004 
 

Vice President, Federal Regulatory 
1300 I Street, NW, Washington, D.C. 20005 

 
 
 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
 
 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
Original Page 5-687.61 

 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(1) Standard Routing Protocol (Continued) 

 
Basic QoS (Cont’d) 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

20 Mbps 
One Year $  370.00 $400.00 
Two Years 335.00 N/A 
Three Years 300.00 N/A 
 

30 Mbps 
One Year 540.00 400.00 
Two Years 480.00 N/A 
Three Years 435.00 N/A 

 
45 Mbps 
One Year 710.00 400.00 
Two Years 680.00 N/A 
Three Years 630.00 N/A 

 
70 Mbps 
One Year 1,100.00 400.00 
Two Years 1,000.00 N/A 
Three Years 900.00 N/A 

 
100 Mbps 
One Year 1,300.00 1,000.00 
Two Years 1,200.00 N/A 
Three Years 1,150.00 N/A 
 

155 Mbps 
One Year 1,950.00 1,000.00 
Two Years 1,850.00 N/A 
Three Years 1,700.00 N/A 

 
300 Mbps 
One Year 3,700.00 1,000.00 
Two Years 3,500.00 N/A 
Three Years 3,200.00 N/A 
 

622 Mbps 
One Year 7,200.00 1,000.00 
Two Years 6,800.00 N/A 
Three Years 6,200.00 N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(1) Standard Routing Protocol (Cont’d) 

 
Premier QoS 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

384 Kbps 
One Year $ 35.00 400.00 
Two Years 35.00 N/A 
Three Years 30.00 N/A 

 
1.5 Mbps 
One Year 45.00 400.00 
Two Years 45.00 N/A 
Three Years 40.00 N/A 

 
4 Mbps 
One Year 120.00 400.00 
Two Years 115.00 N/A 
Three Years 100.00 N/A 

 
6 Mbps 
One Year 170.00 400.00 
Two Years 160.00 N/A 
Three Years 140.00 N/A 

 
10 Mbps 
One Year 270.00 400.00 
Two Years 250.00 N/A 
Three Years 225.00 N/A 
 

12 Mbps 
One Year 320.00 400.00 
Two Years 300.00 N/A 
Three Years 265.00 N/A 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(1) Standard Routing Protocol (Continued) 

 
Premier QoS (Continued) 
- Per i-VC 

 
 Monthly Nonrecurring 
 Rate Charge 

20 Mbps 
One Year $  520.00   $400.00 
Two Years 470.00 N/A 
Three Years 420.00 N/A 

 
30 Mbps 
One Year 750.00 400.00 
Two Years 670.00 N/A 
Three Years 610.00 N/A 

 
45 Mbps 
One Year 1,000.00 400.00 
Two Years 950.00 N/A 
Three Years 880.00 N/A 

 
70 Mbps 
One Year 1,500.00 400.00 
Two Years 1,400.00 N/A 
Three Years 1,300.00 N/A 

 
100 Mbps 
One Year 1,800.00 1,000.00 
Two Years 1,700.00 N/A 
Three Years 1,600.00 N/A 
 

155 Mbps 
One Year 2,700.00 1,000.00 
Two Years 2,600.00 N/A 
Three Years 2,400.00 N/A 

 
300 Mbps 
One Year 5,100.00 1,000.00 
Two Years 4,800.00 N/A 
Three Years 4,500.00 N/A 
 

622 Mbps 
One Year 10,000.00 1,000.00 
Two Years 9,500.00 N/A 
Three Years 9,000.00 N/A 

 
(Issued under Transmittal No. 426) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(2) Enhanced Interior Gateway Routing Protocol (EIGRP) 

 
Basic and Premier# QoS 
- Per i-VC 

 
 Monthly 
 Rate* 

56 Kbps 
One Year $10.00 
Two Years 10.00 
Three Years 10.00 

 
384 Kbps 
One Year 15.00 
Two Years 15.00 
Three Years 15.00 

 
1.5 Mbps 
One Year 20.00 
Two Years 20.00 
Three Years 20.00 

 
4 Mbps 
One Year 50.00 
Two Years 50.00 
Three Years 45.00 

 
6 Mbps 
One Year 70.00 
Two Years 65.00 
Three Years 60.00 
 

10 Mbps 
One Year 110.00 
Two Years 100.00 
Three Years 95.00 

 
12 Mbps 
One Year 130.00 
Two Years 120.00 
Three Years 110.00 

 
 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
# QoS: Premier on i-VCs with EIGRP is not available in LATAs 426, 552, 672, 
674 and 952. 
 
 

(Issued under Transmittal No. 473) 
Issued: July 16, 2004   Effective: July 31, 2004 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 5.12.9 Rates and Charges (Continued) 

(A) i-VCs (Continued) 
(2) Enhanced Interior Gateway Routing Protocol (EIGRP) 

(Continued) 
Basic and Premier# QoS (Continued)  
- Per i-VC 

 
 Monthly 
 Rate* 

20 Mbps 
One Year $  210.00 
Two Years 190.00 
Three Years 180.00 

 
30 Mbps 
One Year 300.00 
Two Years 270.00 
Three Years 260.00 

 
45 Mbps 
One Year 440.00 
Two Years 390.00 
Three Years 380.00 

 
70 Mbps 
One Year 600.00 
Two Years 590.00 
Three Years 570.00 

 
100 Mbps 
One Year 850.00 
Two Years 825.00 
Three Years 800.00 
 

155 Mbps 
One Year 1,300.00 
Two Years 1,250.00 
Three Years 1,200.00 

 
300 Mbps 
One Year 2,500.00 
Two Years 2,400.00 
Three Years 2,300.00 
 

622 Mbps 
One Year 5,000.00 
Two Years 4,900.00 
Three Years 4,700.00 

 
 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
# QoS: Premier on i-VCs with EIGRP is not available in LATAs 426, 552, 672, 
674 and 952. 
 

 (Issued under Transmittal No. 473) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

(A) i-VCs (Continued) 
 
(3) Open Shortest Path First (OSPF) 

 
Basic and Premier QoS 
- Per i-VC 

 
 Monthly 
 Rate* 

56 Kbps 
One Year $5.00 
Two Years 5.00 
Three Years 5.00 

 
384 Kbps 
One Year 5.00 
Two Years 5.00 
Three Years 5.00 

 
1.5 Mbps 
One Year 5.00 
Two Years 5.00 
Three Years 5.00 

 
4 Mbps 
One Year 10.00 
Two Years 10.00 
Three Years 10.00 

 
6 Mbps 
One Year 15.00 
Two Years 15.00 
Three Years 10.00 
 

10 Mbps 
One Year 25.00 
Two Years 25.00 
Three Years 15.00 

 
12 Mbps 
One Year 35.00 
Two Years 30.00 
Three Years 20.00 

 
 

 
 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
 

(Issued under Transmittal No. 426) 
Issued:  April 5, 2004 Effective: April 20, 2004 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 5.12.9 Rates and Charges (Continued) 

(A) i-VCs (Continued) 
(3) Open Shortest Path First (OSPF) (Continued) 

Basic and Premier QoS (Continued) 
- Per i-VC 

 
 Monthly 
 Rate* 

20 Mbps 
One Year $  55.00 
Two Years 50.00 
Three Years 30.00 

 
30 Mbps 
One Year 75.00 
Two Years 70.00 
Three Years 45.00 

 
45 Mbps 
One Year 100.00 
Two Years 95.00 
Three Years 65.00 

 
70 Mbps 
One Year 150.00 
Two Years 140.00 
Three Years 90.00 

 
100 Mbps 
One Year 180.00 
Two Years 170.00 
Three Years 115.00 
 

155 Mbps 
One Year 270.00 
Two Years 260.00 
Three Years 170.00 

 
300 Mbps 
One Year 510.00 
Two Years 480.00 
Three Years 320.00 
 

622 Mbps 
One Year 1,000.00 
Two Years 950.00 
Three Years 620.00 

 
 
 
* Applies in addition to the Standard Routing Protocol Monthly Rate. 
 

(Issued under Transmittal No. 426) 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART II (Continued) 
 
5.12 Internet Protocol - Virtual Private Network (IP-VPN) Service (Continued) 
 
 5.12.9 Rates and Charges (Continued) 
 

 Monthly Nonrecurring 
 Rate Charge 

(B) IP Port 
- Per Port, Per LATA* 

 
OC12c 
One Year $5,000.00 $500.00 
Three Years 4,000.00 500.00 

 
OC48c 
One Year 10,000.00 1,000.00 
Three Years 8,000.00 1,000.00 

 
(C) Administrative Change Charge 

- Per Order 200.00 
 

(D) Expedite Charge 
- Per i-VC 250.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Minimum of 1 pair of IP Ports required per LATA 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.1 Verizon Infospeed DSL Solutions 
 

5.1.1 Service Description 
 

A. Verizon Infospeed Digital Subscriber Line (DSL) Solutions 
are data access services that use DSL technology.  Data 
traffic generated by a Company-provided or Customer-
provided modem is transported to the Verizon Infospeed DSL 
Connection Point.  From there, the traffic is transported 
to the End User's Information Service Provider (ISP) or 
content provider via Company's other data network interface 
services. 

 
B. The following types of Verizon Infospeed DSL Solutions are 

available based on the upstream and downstream speed 
combinations chosen by Customer: 

 
1. Verizon Infospeed DSL 768K/128K - provides maximum 

speeds of 768 Kilobits Per Second (Kbps) downstream and 
128 Kbps upstream. 

 
2. Verizon Infospeed DSL 1.5M/128K - provides maximum 

speeds of 1.5 Megabits Per Second (Mbps) downstream and 
128 Kbps upstream. 

 
3. Verizon Infospeed DSL 1.5M/384K - provides maximum 

speeds of 1.5 Mbps downstream and 384 Kbps upstream. 
 
4. Verizon Infospeed DSL 7.1M/768K - provides maximum 

speeds of 7.1 Mbps downstream and 768 Kbps upstream. 
 
5. Verizon Infospeed DSL 384K/384K - provides maximum 

speeds of 384 Kbps downstream and 384 Kbps upstream. 
 
6. Verizon Infospeed DSL 768K/768K - provides maximum 

speeds of 768 Kbps downstream and 768 Kbps upstream. 
 

7. Verizon Infospeed DSL 3M/768K - provides maximum speeds 
of 3 Mbps downstream and 768 Kbps upstream. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.1 Service Description (Continued) 
 

C. The data speeds listed above are maximum speeds.  Actual 
speeds may be lower due to the impact of loop distance, 
modem technology and other factors. Therefore, performance 
levels cannot be guaranteed.  This includes data speeds, 
throughput, and packet loss. 

 
D. The following diagram depicts a generic view of the 

components of Verizon Infospeed DSL Solutions and the 
manner in which the components are combined to provide a 
complete Verizon Infospeed DSL Solutions connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.1 Service Description (Continued) 
 

E. Optional Features 
 

1. Direct PVC Premium Service 
 
 Direct PVC Premium Service allows the customer to provide 

its end-user with a static Internet Protocol (IP) address 
on a Verizon Infospeed DSL Solutions arrangement by using 
a Direct Permanent Virtual Circuit (PVC) architecture. 

 
 Direct PVC Premium Service will be provided subject to the 

availability and limitations of Company facilities. 
 

a. In the following states, the existing network 
architecture supports the capability to assign static 
IP addresses.  Direct PVC Premium Service is 
available as a non-chargeable option in these states. 

 
- California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
Rhode Island, South Carolina, Texas, Washington, 
Wisconsin, and the portion of Pennsylvania and 
Virginia formerly served by GTE. 

 
b. In the following states, the existing network 

architecture supports the capability to assign 
dynamic IP addresses by aggregating the traffic of 
multiple end-users.  Direct PVC Premium Service is 
available as a chargeable option where facilities 
allow. 

 
- Delaware, District of Columbia, Maine, Maryland, 

Massachusetts, New Hampshire, New York/ 
Connecticut, Rhode Island, Vermont, West Virginia, 
and the portion of Pennsylvania and Virginia 
formerly served by Bell Atlantic. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.2 Terms and Conditions 
 

A. Company will provision and maintain Verizon Infospeed DSL 
Solutions from the Verizon Infospeed DSL Connection Point 
to the Network Interface Device (NID) at the End User's 
designated premises.  Company will advise Customer of any 
additional equipment necessary to support Verizon Infospeed 
DSL Solutions. Customer is responsible for obtaining the 
necessary additional equipment, including any required 
splitters or filter and a compatible DSL modem. 

 
B. Customer will provide Company with the necessary 

information (e.g., End User name and address, circuit 
information, serving area, etc.) to provision Verizon 
Infospeed DSL Solutions. 

 
C. Access from Verizon Infospeed DSL Connection Point will be 

provided via Company's data network interface services.  
These services may include, but not limited to, Frame Relay 
Service (FRS), Asynchronous Transfer Mode Cell Relay 
Service (ATM), High Capacity Broadband Access Cloud (HiBAC) 
and Dedicated Special Access services. A minimum connection 
speed of DS-1 or higher is required for ATM, HiBAC, and FRS 
data network interface services.  The rates and charges for 
these data network interface services are in addition to 
the rates and charges for Verizon Infospeed DSL Solutions. 

 
D. Verizon Infospeed DSL Solutions arrangement will be 

provisioned over available copper facilities over which 
line sharing is available to Company. 

 
E. Company will qualify facilities or obtain qualification 

information on facilities to determine the suitability of 
such facilities for Verizon Infospeed DSL Solutions. 
Company will not provide Verizon Infospeed DSL Solutions on 
facilities that are unsuitable for the service, nor will 
Company provide Verizon Infospeed DSL Solutions if it 
determines that such provision will produce interference to 
other services. 

 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 04-056 of the Federal 
Communications Commission to withdraw pending matter and to reinstate 
material presently in effect. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.2 Terms and Conditions (Continued) 
 

F. Verizon Infospeed DSL Solutions will be provided subject to 
the availability and limitations of Company facilities, 
including the availability of line sharing. 

 
G. Company reserves the right to interrupt temporarily Verizon 

Infospeed DSL Solutions for maintenance, software upgrades, 
and in emergency situations. 

 
H. Customer will obtain the appropriate authorization to allow 

Company's employees or agents to enter the end user's 
designated premises at any reasonable hour for the purpose 
of installing, inspecting, or repairing Verizon Infospeed 
DSL Solutions arrangement, or, upon termination of Verizon 
Infospeed DSL Solutions, removing Company's equipment.  
Customer will present evidence of such authorization to 
Company upon request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 04-056 of the Federal 
Communications Commission to withdraw pending matter and to reinstate 
material presently in effect. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 
5.1.3 Rate Regulations 

 
A. Monthly Rate - A Monthly Recurring Charge (MRC) applies for 

each Verizon Infospeed DSL Solutions arrangement.  Monthly 
rate schedules that are available include month-to-month, 
one-year term, and Five-Year Volume and Term Discount Plans 
(VTDP).  However, VTDP rates are not available for the 
3M/768K speed.  All Verizon Infospeed DSL Solutions 
arrangements are also available under a Five-Year Term and 
Volume Discount Plan (5N-TVDP) as described in Section 5.3 
following. 

 
B. Service Activation - A single Nonrecurring Charge (NRC) 

applies for the initial service activation associated with 
each Verizon Infospeed DSL Solutions arrangement ordered. 

 
C. ISP/Content Provider Change - A single NRC applies for 

activities associated with a change in ISP/Content Provider 
per each Verizon Infospeed DSL Solutions arrangement 
changed. 

 
D. Speed Change-Downward - A single NRC applies for activities 

associated with a downward change in speed from one service 
type to another with each Verizon Infospeed DSL Solutions 
arrangement changed. 

 
E. Speed Change-Upward - A single NRC applies for activities 

associated with an upward change in speed from one service 
type to another with each Verizon Infospeed DSL Solutions 
arrangement changed.  

 
1. For term plan Customers of record prior to April 29, 2003, 

the Speed Change-Upward NRC is waived except when the 
Customer converts to a Verizon Infospeed DSL Solutions 
Five-Year Term and Volume Discount Plan (5N-TVDP) as set 
forth in Section 5.3.1 within 6 months of making an upward 
speed change.  

 
F. Software Change - A single NRC applies for a software 

change associated with the remapping of circuit information 
or other software changes associated with a Verizon 
Infospeed DSL Solutions arrangement.  This charge also 
applies when the Customer’s Infospeed DSL Solutions Service 
is validly assigned, or is suspended and transitioned to a 
new provider due to nonpayment.  The Software Change charge 
applies to the new provider on a per software change basis. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 
5.1.3 Rate Regulations 

 
G. For Customers ordering Schedule 5E of the Volume and Term 

Discount Plan who cancels Verizon Infospeed DSL Solutions 
to designated premises within 30 days of installation, 
Customer will not be charged the foregoing recurring 
monthly rate or nonrecurring charge. 

 
H. Customer may migrate from Infospeed DSL Service or DSL 

Solutions I or II Service to Infospeed DSL Solutions.  If 
Customer is under an existing volume and term plan for one 
or more of such service, it will migrate to the equivalent 
volume and term level for Infospeed DSL Solutions.  For 
example, if Customer subscribes to the Infospeed DSL 
Service Five-Year VTDP, Schedule F, it would migrate to 
Schedule E of the Five-Year VTDP for Infospeed DSL 
Solutions.  The date Customer first subscribed to either an 
Infospeed DSL Service or DSL Solutions VTDP will be the 
service anniversary date under the Infospeed DSL Solutions 
VTDP.  Customer's existing Infospeed DSL Service and DSL 
Solutions lines will be counted for purposes of determining 
Customer's volume attainment for Infospeed DSL Solutions.  
Such existing lines may not be adjusted immediately to 
reflect the speed combinations available for Infospeed DSL 
Solutions. 

 
I. Direct PVC Premium Service Charge 

 
As described in Section 5.1.1(E)(1)(b) previously, a 
monthly recurring charge applies for each Direct PVC 
Premium Service.  The charge applies to all available 
Verizon Infospeed DSL Solutions speeds and is in addition 
to the rates and charges for the associated Verizon 
Infospeed DSL Solutions arrangement. 
 
If a customer elects to disconnect Direct PVC Premium 
Service and maintain the underlying Verizon Infospeed DSL 
Solutions service arrangement, a new Service Activation 
Charge, as specified in Section 5.1.6(D) following, will 
apply. 

 
 
 
 
 
Certain material on this page formerly appeared on 2nd Revised Page 5-692. 
 
(x) Issued under authority of Special Permission No. 03-048 of the Federal 
Communications Commission to revise material not yet in effect on 1 day’s 
notice. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.4 One-Year Term Plan 
 

A. Description 
 

Verizon Infospeed DSL Solutions One-Year Term Plan provides 
Verizon Customers discounted rates based on commitments of 
a specific term.  The One-Year Term Plan encompasses all of 
Customer’s Verizon Infospeed DSL Solutions arrangements. 
 
If Customer is not the end user of the service, then 
Customer who purchases Verizon Infospeed DSL Solutions 
under the One-Year Term Plan assumes the following 
obligations: 
 
• Customer will submit orders to Company electronically in 

a format and manner designated by Company;  
 
• Customer will provision all Customer premises equipment 

to its End Users; 
 
• Customer will deal directly with its End Users and will 

be solely liable with respect to all matters relating to 
the service, including marketing, ordering, 
installation, maintenance, repair, billing and 
collections; and 

 
• Customer will not direct its End Users to contact 

Company regarding any aspect of the service. 
 

Two rate schedules are available for the One-Year Term 
Plan: 

 
Schedule I is available to Customers that subscribe to 
the One-Year Term Plan on or before August 31, 2001. 
 
Schedule II is available to Customers that subscribe to 
the One-Year Term Plan on or after September 1, 2001. 

 
At expiration of the One-Year Term Plan, Customer may 
choose to convert to the month-to-month rates, or continue 
with rates, charges, terms and conditions in effect at the 
end of the expiring Term Plan on a year-to-year basis.  A 
conversion to month-to-month rates, or discontinuance, will 
require that Customer submit a service change order. 
 
One-Year Term Plans are subject to payments for early 
termination. 
 
 
 

(S) Reissued material which became effective November 21, 2001. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.4 One-Year Term Plan (Continued) 
 

B. Termination without Liability 
 

Customer may terminate a term plan without termination 
liability should the monthly rates increase during the term 
of the existing term plan.  Subsequent to a rate increase, 
Customer must either elect to terminate the term plan 
without liability or continue the term plan at the new 
rate. 
 
End users subscribing to Verizon Infospeed DSL Solutions 
arrangement(s) under a one-year term who change to an 
ISP/Content Provider subscribing to Verizon Infospeed DSL 
Solutions under a Five-Year Volume and Term Discount Plan 
are automatically included in the ISP/Content Provider’s 
Five-Year VTDP.  No termination liability applies to the 
terminated one-year term plan of the end user. 

 
C. Termination Liability 

 
If Customer elects to discontinue its term plan prior to 
the end of the commitment period, termination liability 
charges will apply.  Liability will be the difference 
between what would have been charged had Customer had the 
month- to-month rate for each Verizon Infospeed DSL 
Solutions arrangement in-service at the end of each month 
Customer subscribed to the term plan less all payments made 
and owed. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.5 Five-Year Volume and Term Discount Plan (VTDP) 
 

A. Description 
 

Verizon Infospeed DSL Solutions VTDP provides Customers 
discounted rates based on commitments of a specific term 
with minimum volumes.  The VTDP rates in this Tariff are 
applied by service type and only to the Verizon Infospeed 
DSL Solutions arrangements covered by this Tariff. 
 
Customer who purchases Verizon Infospeed DSL Solutions 
under the VTDP assumes the following obligations: 

 
 • Customer will submit orders to Company electronically in 

a format and manner designated by Company;  
 
 • Customer will provision all Customer premises equipment 

to its end users;  
 
 • Customer will deal directly with its end users and will 

be solely liable with respect to all matters relating to 
the service, including marketing, ordering, 
installation, maintenance, repair, billing and 
collections; and  

 
 • Customer will not direct its end users to contact 

Company regarding any aspect of the service. 
 
 

The Five-Year VTDP has five optional volume Commitment 
Levels, A through E.  Each Commitment Level has minimum 
service arrangement volumes assigned for each year of the 
VTDP.  The Commitment Level includes all of Customer’s in-
service Verizon Infospeed DSL Solutions and Premium DSL (as 
described in Section 5.4 following) arrangements provided 
under this Tariff, and the Infospeed DSL Solutions and 
Premium DSL arrangements provided in the territory covered 
by The Verizon Telephone Companies Tariff F.C.C. No. 1 and 
the Verizon Advanced Data Inc. Tariff F.C.C. No. 1, except 
for those arrangements that are included in a separate 5N-
TVDP.  Commitment Levels are selected by Customer and must 
be designated in Customer’s order for VTDP.  The Commitment 
Levels are shown in this Section. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

A. Description (Continued) 
 

Contract Year One will begin on the service anniversary 
date as defined below. The service anniversary date is the 
date of the order for VTDP designating the Commitment Level 
and Term, except for the Five-Year Commitment Levels D and 
E.  For Customers selecting the Five-Year Commitment Levels 
D or E, the service anniversary date is the date six months 
after the subscription order is submitted, allowing a 
“Ramp-Up Period”.  Each Contract Year runs 12 months from 
its service anniversary date (“Contract Year”). 
 
At expiration of a VTDP, Customer may choose a new VTDP, 
convert to the month-to-month rates, or continue with 
rates, charges, terms and conditions and Commitment Level 
in effect at the end of the expiring VTDP on a year-to-year 
basis.  A conversion to a new VTDP or to month-to-month 
rates, or discontinuance, will require that Customer submit 
a service change order. 
 
VTDP is subject to payments for missed annual commitments 
(“Shortfall Liability”) and for early termination. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

B. Annual Review 
 

The Commitment Level is reviewed at the end of each 
Contract Year ("Company-provided annual review") on the 
service anniversary date.  A count is taken of all Verizon 
Infospeed DSL Solutions arrangements in-service as of the 
last day of the Contract Year.  Customers who do not meet 
the minimum quantity of in-service arrangements for their 
Commitment Level on such date will be so notified. 
 
If, at the annual review, the total quantity of Verizon 
Infospeed DSL Solutions arrangements that Customer has in-
service on the last day of the Contract Year does not meet 
the minimum arrangement volume applicable to Customer’s 
subscribed Commitment Level, a Shortfall Liability will be 
assessed.  In addition, Customers with Five-Year Commitment 
Levels B through E with less than the minimum arrangement 
volumes will be reassigned to a reduced Commitment Level 
for the next year based on their current arrangement volume 
(e.g., a Five-Year VTDP Customer in Commitment Level C with 
40,000 arrangements in-service at the end of year three 
would be placed in Commitment Level B for year four).  As 
an alternative to reassignment, Customer may stay in its 
existing Commitment Level for the subsequent year by paying 
the Alternative Shortfall Liability specified below. 

 
Solely at the end of Contract Year One, Customers with 
Five-Year Commitment Levels D through E, regardless of 
whether such Customers have met the minimum arrangement 
volumes for their chosen Commitment Levels, will be 
automatically continued in their chosen Commitment Levels 
for Contract Year Two, subject to the Shortfall Liability 
described below, but will be reassigned in the remaining 
years, if necessary, based on their arrangement volumes. 
 
At the end of any Contract Year, Customer may elect to move 
to a higher Commitment Level for the next Contract Year and 
for the remainder of the VTDP, if it has met the minimum 
arrangement volume for its existing Commitment Level. 
However, should Customer fail to meet the minimum 
arrangement volume for the higher Commitment Level by the 
end of the Contract Year following such election, an 
additional charge will be assessed equal to 10% of the 
Shortfall Liability for the Contract Year, as specified 
below. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

C. Shortfall Liability 
 

Shortfall liability applies to any VTDP Customer with 
Commitment Levels A through E that fails to meet the 
minimum arrangement volumes for its designated commitment 
level. 
 
Shortfall liability is based on the difference between the 
monthly rate for the designated commitment level and the 
monthly rate for the commitment level that should have been 
charged based upon the actual quantity of in-service 
Verizon Infospeed DSL Solutions arrangements at the end of 
the contract year.  The shortfall liability is equal to the 
difference in the monthly rate multiplied by the sum of all 
arrangements in-service at the end of each month during 
such Contract Year.  For example, at the end of Contract 
Year Two, a Five-Year VTDP Customer with Commitment Level C 
and only 10,000 arrangements in-service will be assessed 
the difference in the monthly rate between Commitment Level 
B and Commitment Level C for each arrangement in-service at 
the end of each month during the contract year. 
 
Customer may stay in its commitment level by paying an 
alternative shortfall liability equal to the minimum 
arrangement volume applicable to its Commitment Level less 
the actual number of Verizon Infospeed DSL arrangements in-
service at the end of the contract year multiplied by the 
current monthly rate for the selected commitment level, 
multiplied by six. 
 
Customers who subscribe to Commitment Level E of the Five-
Year VTDP shall not be assessed shortfall liability in a 
contract year if Customer has 95% of the minimum number of 
DSL service arrangements at the end of such contract year. 

 
An additional payment of 10% of the shortfall liability is 
assessed those Customers who fail to meet the minimum 
arrangement volume after moving to a higher commitment 
level the previous year. 
 
Customers who fall below the minimum arrangement volume for 
Commitment Level A in any contract year will be terminated 
from the VTDP and will be subject to termination liability.  
All of Customer’s Verizon Infospeed DSL Solutions 
arrangements will revert to basic month-to-month rates. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 
 5.1.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 
  D. Termination without Liability 
 
   Customer may terminate a VTDP without termination liability or 

shortfall liability should the monthly rates increase during 
the term of the existing VTDP. Subsequent to a rate increase, 
Customer must either elect to terminate the VTDP without 
liability, negotiate a new VTDP, or continue the VTDP at the 
new rate.  Customer's continuation in the VTDP 30 days or more 
following a rate increase shall constitute Customer's election 
to continue the VTDP at the new rate. 

 
  E. Termination Liability 
 
   If Customer elects to discontinue its VTDP prior to the end of 

the commitment period, termination liability charges will 
apply.  Liability will be the lesser of the charges determined 
by the following calculations: 

 
   1. The difference between what would have been charged had 

Customer had the month-to-month rate for each Verizon 
Infospeed DSL Solutions arrangement in-service at the end 
of each month Customer subscribed to the VTDP less all 
payments made and owed, including any shortfall liability 
payments made and owed. 

 
   2. A charge for the remainder of the commitment period 

calculated by multiplying the termination fee by the 
number of months remaining in the Customer’s Commitment 
Period.  The termination fee for each Commitment Level is 
shown in Section 5.1.6(E) following. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.6 Rates and Charges 
 

A. Month-to-Month Plan* 
 Monthly Rate 
 

Verizon Infospeed 768K/128K $ 39.95 
Verizon Infospeed 1.5M/128K 39.95 
Verizon Infospeed 1.5M/384K 39.95 
Verizon Infospeed 7.1M/768K 109.95 
Verizon Infospeed 384K/384K 46.00 
Verizon Infospeed 768K/768K 80.00 
Verizon Infospeed 3M/768K 39.95 

 
B. One-Year Term Plan* 

 
Schedule I - Applicable to Customers that subscribe to the 
One-Year Term Plan on or before August 31, 2001.  
 
Verizon Infospeed 768K/128K $ 32.50 
Verizon Infospeed 1.5M/128K 36.50 
Verizon Infospeed 1.5M/384K 41.50 
Verizon Infospeed 7.1M/768K 102.95 
Verizon Infospeed 384K/384K 39.00 
Verizon Infospeed 768K/768K 68.00 

 
Schedule II - Applicable to Customers that subscribe to the 
One-Year Term Plan on or after September 1, 2001.  
 
Verizon Infospeed 768K/128K $ 37.50 
Verizon Infospeed 1.5M/128K 37.50 
Verizon Infospeed 1.5M/384K 37.50 
Verizon Infospeed 7.1M/768K 102.95 
Verizon Infospeed 384K/384K 44.00 
Verizon Infospeed 768K/768K 68.00 
Verizon Infospeed 3M/768K 37.50 

 
 
* Wholesale rates are also available to eligible Telecommunications Carriers 

pursuant to §251(c)(4) of the Telecommunications Act of 1996. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.6 Rates and Charges (Continued) 
 

C. Five-Year Volume and Term Discount Plan 
 

Note: CL = Commitment Level, CY = Contract Year, and Mo. 
Rate = Monthly Rate 

 
 Verizon Verizon Verizon 
 Infospeed Infospeed Infospeed 
 768K/128K 1.5M/128K 1.5M/384K 

CL CY1 CY2 CY3 CY4 CY5 Mo. Rate Mo. Rate Mo. Rate 
A 125(C) 375 625 1,250 2,500 $34.50 $38.50 $43.50 
B 2,500 7,500 22,500 37,500 50,000 33.95 37.95 42.95 
C 5,000 15,000 45,000 75,000 100,000 32.95 36.95 41.95 
D 25,000 75,000 225,000 375,000 500,000 31.95 35.95 40.95 
E 50,000 150,000 450,000 750,000 1,000,000 29.95 33.95 38.95 

 
 Verizon Verizon Verizon 
 Infospeed Infospeed Infospeed 
 7.1M/768K 384K/384K 768K/768K 

CL CY1 CY2 CY3 CY4 CY5 Mo. Rate Mo. Rate Mo. Rate 
A 125 375 625 1,250 2,500 $98.95 $42.00 $56.00 
B 2,500 7,500 22,500 37,500 50,000 92.95 40.00 55.40 
C 5,000 15,000 45,000 75,000 100,000 87.95 39.00 54.50 
D 25,000 75,000 225,000 375,000 500,000 84.95 38.00 52.25 
E 50,000 150,000 450,000 750,000 1,000,000 81.95 36.50 50.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.1 Verizon Infospeed DSL Solutions (Continued) 
 

5.1.6 Rates and Charges (Continued) 
 

D. Nonrecurring Charges** 
 

1. Service Activation $60.00 
 

2. ISP/Content Provider Change 60.00 
 

3. Speed Change - Downward 0.00 
 

4. Speed Change - Upward 0.00 
 

5. Software Change* 6.00 
 
 

* For existing Customers, the software change fee shall not be 
assessed for one year for any DS3s of Customers subscribing 
to the Five-Year Volume and Term Discount Plan offering 5E 
which are in service as of the effective date of this Tariff. 

** Wholesale rates are also available to eligible 
telecommunications carriers pursuant to §251(c)(4) of the 
Telecommunications Act of 1996 only if the corresponding 
monthly rate in the Month-to-Month Plan or One-Year Term Plan 
offering is subject to a Section §251(c)(4) discount. 

 
E. Termination Liability Charges 

 
 Commitment Level Termination Fee 
 A $    6,000.00 
 B 150,000.00 
 C 250,000.00 
 D 1,250,000.00 
 E 2,500,000.00 
 

F. Optional Features 
 
 Monthly Rate# 

Direct PVC Premium Service 
- Per Arrangement $15.00 

 
# Wholesale rates are also available to eligible 

telecommunications carriers pursuant to §251(c)(4) of the 
Telecommunications Act of 1996. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines 
 

This service is offered over resold voice lines that terminate on end 
user premises in the following states: 
 

California Connecticut Delaware 
District of Columbia Florida Hawaii 
Idaho Illinois Indiana 
Maine Maryland Massachusetts 
Michigan New Hampshire New York 
North Carolina Ohio Oregon 
Pennsylvania Rhode Island South Carolina 
Texas Vermont Virginia 
Washington West Virginia Wisconsin 
 

Verizon DSL Over Resold Lines (DRL) is available only to carriers that 
have an existing resold voice line and seek to engage in the resale of 
voice and data on a combined basis pursuant to 47 U.S.C. §251(c)(4).  
Consequently, for purposes of this service, the term “customer” is 
defined as a telecommunications carrier that resells voice services 
pursuant to 47 U.S.C. § 251(c)(4). 

 
5.2.1 Service Description 

 
A. Verizon DSL Over Resold Lines (DRL) is a data access 

service.  It uses DSL technology to transport data over 
compatible copper facilities that are concurrently used to 
provide resold voice services to the same end user 
premises.  Data traffic generated by a customer-provided 
modem is transported to the Verizon DRL Connection Point.  
From there, the traffic is transported to the end user’s 
Information Service Provider (ISP) or content provider via 
other Company services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(x)  Issued under authority of Special Permission No. 04-056 of the Federal 
Communications Commission to withdraw pending matter and to reinstate 
material presently in effect. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.1 Service Description (Continued) 
 

B. The following types of Verizon DRL are available based on the 
upstream and downstream speed combinations chosen by the 
customer. 

 
1. Verizon DRL 768K/128K provides maximum speeds of 768 Kilobits 

per second (Kbps) downstream and 128 Kbps upstream. 
 

2. Verizon DRL 1.5M/128K provides maximum speeds of 1.5 Megabits 
per second (Mbps) downstream and 128 Kbps upstream. 

 
3. Verizon DRL 1.5M/384K provides maximum speeds of 1.5 Mbps 

downstream and 384 Kbps upstream. 
 
4. Verizon DRL 7.1M/768K provides maximum speeds of 7.1 Mbps 

downstream and 768 Kbps upstream. 
 
5. Verizon DRL 384K/384K provides maximum speeds of 384 Kbps 

downstream and 384 Kbps upstream. 
 
6. Verizon DRL 768K/768K provides maximum speeds of 768 Kbps 

downstream and 768 Kbps upstream. 
 
7. Verizon DRL 3M/768K provides maximum speeds of 3 Mbps 

downstream and 768 Kbps upstream. 
 
 The data speeds listed above are maximum speeds.  Actual speeds 

may be lower due to the impact of loop distance, modem technology 
and other factors. Therefore, performance levels cannot be 
guaranteed.  This includes data speeds, throughput, and packet 
loss. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.1 Service Description (Continued) 
 

C. Optional Features 
 

1. Direct PVC Premium Service 
 
 Direct PVC Premium Service allows the customer to provide 

its end-user with a static Internet Protocol (IP) address 
on a Verizon Infospeed DSL Solutions arrangement by using 
a Direct Permanent Virtual Circuit (PVC) architecture. 

 
 Direct PVC Premium Service will be provided subject to the 

availability and limitations of Company facilities. 
 

a. In the following states, the existing network 
architecture supports the capability to assign static 
IP addresses.  Direct PVC Premium Service is 
available as a non-chargeable option in these states. 

 
- California, Florida, Hawaii, Idaho, Illinois, 

Indiana, Michigan, North Carolina, Ohio, Oregon, 
South Carolina, Texas, Washington, Wisconsin, and 
the portion of Pennsylvania and Virginia formerly 
served by GTE. 

 
b. In the following states, the existing network 

architecture supports the capability to assign 
dynamic IP addresses by aggregating the traffic of 
multiple end-users.  Direct PVC Premium Service is 
available as a chargeable option where facilities 
allow. 

 
- Delaware, District of Columbia, Maine, Maryland, 

Massachusetts, New Hampshire, New York/ 
Connecticut, Rhode Island, Vermont, West Virginia, 
and the portion of Pennsylvania and Virginia 
formerly served by Bell Atlantic. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
5.2.2 Terms and Conditions 

A. Verizon DRL is available only where suitable facilities are 
available to end user premises. 

 
B. Company will provision and maintain Verizon DRL from the Verizon 

DRL Connection Point to the network interface device at the 
designated end user premises.  Company will advise Customer of any 
additional equipment necessary to support Verizon DRL.  Customer 
is responsible for obtaining the necessary additional equipment, 
including any required splitters or filter and a compatible DSL 
modem. 

 
C. Customer will provide the Company with the necessary information 

(e.g., name and address/location, telephone number of the resold 
voice circuit, serving area, etc., related to end user and 
ISP/Content Provider) to provision Verizon DRL. 

 
D. Verizon DRL will be provisioned over copper facilities where such 

facilities are available that are suitable for the service and 
over which Customer is also providing resold voice service 
pursuant to 47 U.S.C. §251(c)(4); Customer must provide resold 
voice service to the same end user premises over such facility at 
the time of ordering Verizon DRL.  Verizon DRL will be 
disconnected if Customer no longer provides resold voice service 
over such facility. 

 
E. Company will obtain qualification information on facilities to 

determine the suitability of such facilities for Verizon DRL.  
Company will not provide Verizon DRL on facilities that are 
unsuitable for the service, nor will Company provide Verizon DRL 
if it determines that such provision will produce interference to 
other services. 

 
F. Verizon DRL will be provided subject to the availability and 

limitations of Company facilities and related equipment. 
 
G. Company reserves the right to interrupt temporarily Verizon DRL 

for maintenance, software upgrades, and in emergency situations. 
 
H. Customer will obtain from the end user authorization to provide 

Verizon DRL over that end user's voice line, and to allow Company 
employees or its authorized agents to enter end user’s designated 
premises at any reasonable hour for the purpose of installing, 
inspecting, or repairing Verizon DRL arrangement.  Customer will 
also obtain permission from the end user, upon termination of 
Verizon DRL, to allow Company employees or its authorized agents 
to enter the premises at a reasonable hour to remove any Company 
equipment.  Customer will present evidence of such authorizations 
to the Company upon request.  Company may terminate Verizon DRL in 
the event such authorizations are not obtained and maintained. 

 
(x)  Issued under authority of Special Permission No. 04-056 of the Federal 
Communications Commission to withdraw pending matter and to reinstate material 
presently in effect. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 
5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.3 Rate Regulations 
 

A. Monthly Rate - A monthly recurring charge applies for each 
Verizon DRL arrangement.  Monthly rate schedules that are 
available include month-to-month, one-year term, and Five-Year 
Volume and Term Discount Plans (VTDP).  However, VTDP rates 
are not available for the 3M/768K speed. 

 
B. Service Activation - A nonrecurring charge applies for the 

initial service activation associated with each Verizon DRL 
arrangement ordered. 

 
C. ISP/Content Provider Charge - A nonrecurring charge also 

applies for activities associated with a change in ISP/Content 
Provider for each Verizon DRL arrangement changed. 

 
D. Speed Change Downward - A nonrecurring charge applies for 

activities associated with a downward change in speed from one 
service type to another with each Verizon DRL arrangement 
changed. 

 
E. Speed Change-Upward – There is not a charge applied for 

activities associated with an upward change in speed from one 
service type to another service type. 

 
F. Software Change - A nonrecurring charge applies for a software 

change associated with the remapping of circuit information or 
other software changes associated with a Verizon DRL 
arrangement.  This charge is applied on a per software change 
basis. 

 
G. Direct PVC Premium Service Charge 
 
 As described in Section 5.2.1(C)(1)(b) previously, a monthly 

recurring charge applies for each Direct PVC Premium Service.  
The charge applies to all available Verizon DSL Over Resold 
Lines speeds and is in addition to the rates and charges for 
the associated Verizon DSL Over Resold Lines arrangement. 

 
If a customer elects to disconnect Direct PVC Premium Service 
and maintain the underlying Verizon DSL Over Resold Lines 
service arrangement, a new Service Activation Charge, as 
specified in Section 5.2.6(D) following, will apply. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.4 One-Year Term Plan 
 

A. Description 
 

Verizon DRL One-Year Term Plan provides Verizon Customers 
discounted rates based on commitments of a specific term.  
The One-Year Term Plan encompasses all of Customer’s 
Verizon DRL arrangements. 
 
Customer who purchases Verizon DRL under the One-Year Term 
Plan assumes the following obligations: 
 
• Customer will submit orders to Company electronically in 

a format and manner designated by Company;  
 
• Customer will provision all Customer premises equipment 

to its end users; 
 
• Customer will deal directly with its end users and will 

be solely liable with respect to all matters relating to 
the service, including marketing, ordering, 
installation, maintenance, repair, billing and 
collections; and 

 
• Customer will not direct its end users to contact 

Company regarding any aspect of the service. 
 

At expiration of the One-Year Term Plan, Customer may 
choose to convert to the month-to-month rates, or continue 
with rates, charges, terms and conditions in effect at the 
end of the expiring Term Plan on a year-to-year basis.  A 
conversion to month-to-month rates, or discontinuance, will 
require that Customer submit a service change order. 
 
One-Year Term Plans are subject to payments for early 
termination. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.4 One-Year Term Plan (Continued) 
 

B. Termination without Liability 
 

Customer may terminate a term plan without termination 
liability should the monthly rates increase during the term 
of the existing term plan.  Subsequent to a rate increase, 
Customer must either elect to terminate the term plan 
without liability or continue the term plan at the new 
rate. 

 
End users subscribing to Verizon Infospeed DSL Solutions 
arrangement(s) under a one-year term who change to an 
ISP/Content Provider subscribing to Verizon Infospeed DSL 
Solutions under a Five-Year Volume and Term Discount Plan 
are automatically included in the ISP/Content Provider’s 
Five-Year VTDP.  No termination liability applies to the 
terminated one-year term plan of the end user. 

 
C. Termination Liability 

 
If Customer elects to discontinue its term plan prior to 
the end of the commitment period, termination liability 
charges will apply.  Liability will be the difference 
between what would have been charged had Customer had the 
month- to-month rate for each Verizon DRL arrangement in-
service at the end of each month Customer subscribed to the 
term plan less all payments made and owed. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.5 Five-Year Volume and Term Discount Plan (VTDP) 
 

A. Description 
 

Verizon DRL VTDP provides Customers discounted rates based 
on commitments of a specific term with minimum volumes.  
The VTDP encompasses all of Customer’s Verizon DRL 
arrangements. 
 
Customer who purchases Verizon DRL under the VTDP assumes 
the following obligations: 

 
 • Customer will submit orders to Company electronically in 

a format and manner designated by Company;  
 
 • Customer will provision all Customer premises equipment 

to its end users;  
 
 • Customer will deal directly with its end users and will 

be solely liable with respect to all matters relating to 
the service, including marketing, ordering, 
installation, maintenance, repair, billing and 
collections; and  

 
 • Customer will not direct its end users to contact 

Company regarding any aspect of the service. 
 

The Five-Year VTDP has five optional volume Commitment 
Levels, A through E. Each Commitment Level has minimum 
service arrangement volumes assigned for each year of the 
VTDP.  The Commitment Level includes all of Customer’s in-
service Verizon DRL arrangements provided under this 
Tariff.  VTDP rates are applied by service type.  
Commitment Levels are selected by Customer and must be 
designated in Customer’s order for VTDP.  The Commitment 
Levels are shown in this Section. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

A. Description (Continued) 
 

Contract Year One will begin on the service anniversary 
date as defined below. The service anniversary date is the 
date of the order for VTDP designating the Commitment Level 
and Term, except for the Five-Year Commitment Levels D and 
E.  For Customers selecting the Five-Year Commitment Levels 
D or E, the service anniversary date is the date six months 
after the subscription order is submitted, allowing a 
“Ramp-Up Period”.  Each Contract Year runs 12 months from 
its service anniversary date (“Contract Year”). 
 
At expiration of a VTDP, Customer may choose a new VTDP, 
convert to the month-to-month rates, or continue with 
rates, charges, terms and conditions and Commitment Level 
in effect at the end of the expiring VTDP on a year-to-year 
basis.  A conversion to a new VTDP or to month-to-month 
rates, or discontinuance, will require that Customer submit 
a service change order. 
 
VTDP is subject to payments for missed annual commitments 
(“Shortfall Liability”) and for early termination. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

B. Annual Review 
 

The Commitment Level is reviewed at the end of each 
Contract Year ("Company-provided annual review") on the 
service anniversary date.  A count is taken of all Verizon 
DRL arrangements in-service as of the last day of the 
Contract Year.  Customers who do not meet the minimum 
quantity of in-service arrangements for their Commitment 
Level on such date will be so notified. 
 
If, at the annual review, the total quantity of Verizon DRL 
arrangements that Customer has in-service on the last day 
of the Contract Year does not meet the minimum arrangement 
volume applicable to Customer’s subscribed Commitment 
Level, a shortfall liability will be assessed.  In 
addition, Customers with Five-Year Commitment Levels B 
through E with less than the minimum arrangement volumes 
will be reassigned to a reduced Commitment Level for the 
next year based on their current arrangement volume (e.g., 
a Five-Year VTDP Customer in Commitment Level C with 40,000 
arrangements in-service at the end of year three would be 
placed in Commitment Level B for year four).  As an 
alternative to reassignment, Customer may stay in its 
existing Commitment Level for the subsequent year by paying 
the alternative shortfall liability specified below. 

 
Solely at the end of Contract Year One, Customers with 
Five-Year Commitment Levels D through E, regardless of 
whether such Customers have met the minimum arrangement 
volumes for their chosen Commitment Levels, will be 
automatically continued in their chosen Commitment Levels 
for Contract Year Two, subject to the shortfall liability 
described below, but will be reassigned in the remaining 
years, if necessary, based on their arrangement volumes. 
 
At the end of any Contract Year, Customer may elect to move 
to a higher Commitment Level for the next Contract Year and 
for the remainder of the VTDP, if it has met the minimum 
arrangement volume for its existing Commitment Level. 
However, should Customer fail to meet the minimum 
arrangement volume for the higher Commitment Level by the 
end of the Contract Year following such election, an 
additional charge will be assessed equal to 10% of the 
Shortfall Liability for the Contract Year, as specified 
below. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

C. Shortfall Liability 
 

Shortfall liability applies to any VTDP Customer with 
Commitment Levels A through E that fails to meet the 
minimum arrangement volumes for its designated commitment 
level. 
 
Shortfall liability is based on the difference between the 
monthly rate for the designated commitment level and the 
monthly rate for the commitment level that should have been 
charged based upon the actual quantity of in-service 
Verizon DRL arrangements at the end of the contract year.  
The shortfall liability is equal to the difference in the 
monthly rate multiplied by the sum of all arrangements in-
service at the end of each month during such Contract Year.  
For example, at the end of Contract Year Two, a Five-Year 
VTDP Customer with Commitment Level C and only 10,000 
arrangements in-service will be assessed the difference in 
the monthly rate between Commitment Level B and Commitment 
Level C for each arrangement in-service at the end of each 
month during the contract year. 
 
Customer may stay in its commitment level by paying an 
alternative shortfall liability equal to the minimum 
arrangement volume applicable to its Commitment Level less 
the actual number of Verizon DRL in-service at the end of 
the contract year multiplied by the current monthly rate 
for the selected commitment level, multiplied by six. 
 
Customers who subscribe to Commitment Level E of the Five-
Year VTDP shall not be assessed shortfall liability in a 
contract year if Customer has 95% of the minimum number of 
DRL arrangements at the end of such contract year. 

 
An additional payment of 10% of the shortfall liability is 
assessed those Customers who fail to meet the minimum 
arrangement volume after moving to a higher commitment 
level the previous year. 
 
Customers who fall below the minimum arrangement volume for 
Commitment Level A in any contract year will be terminated 
from the VTDP and will be subject to termination liability.  
All of Customer’s Verizon DRL arrangements will revert to 
basic month-to-month rates. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.5 Five-Year Volume and Term Discount Plan (VTDP) (Continued) 
 

D. Termination without Liability 
 

Customer may terminate a VTDP without termination liability 
or shortfall liability should the monthly rates increase 
during the term of the existing VTDP. Subsequent to a rate 
increase, Customer must either elect to terminate the VTDP 
without liability, negotiate a new VTDP, or continue the 
VTDP at the new rate.  Customer's continuation in the VTDP 
30 days or more following a rate increase shall constitute 
Customer's election to continue the VTDP at the new rate. 

 
E. Termination Liability 

 
If Customer elects to discontinue its VTDP prior to the end 
of the commitment period, termination liability charges will 
apply.  Liability will be the lesser of the charges 
determined by the following calculations: 

 
1. The difference between what would have been charged had 

Customer had the month-to-month rate for each Verizon 
DRL arrangement in-service at the end of each month 
Customer subscribed to the VTDP less all payments made 
and owed, including any shortfall liability payments 
made and owed. 

 
   2. A charge for the remainder of the commitment period 

calculated by multiplying the termination fee by the 
number of months remaining in the Customer’s Commitment 
Period.  The termination fee for each Commitment Level 
is shown in Section 5.2.6(E) following. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.6 Rates and Charges 
 

A. Month-to-Month* 
 
 Monthly Rate 

Verizon DRL 768K/128K $  39.95 
Verizon DRL 1.5M/128K 39.95 
Verizon DRL 1.5M/384K 39.95 
Verizon DRL 7.1M/768K 109.95 
Verizon DRL 384K/384K 46.00 
Verizon DRL 768K/768K 80.00 
Verizon DRL 3M/768K 39.95 

 
B. One-Year Term Plan* 

 
Verizon DRL 768K/128K   37.50 
Verizon DRL 1.5M/128K 37.50 
Verizon DRL 1.5M/384K 37.50 
Verizon DRL 7.1M/768K 102.95 
Verizon DRL 384K/384K 44.00 
Verizon DRL 768K/768K 68.00 
Verizon DRL 3M/768K 37.50 

 
* Rates are subject to any appropriate wholesale discount established in the 

relevant state pursuant to 47 U.S.C. §251(c)(4).  The applicable wholesale 
discount rates are shown in Section 5.2.6 E. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.6 Rates and Charges (Continued) 
 

C. Five-Year Volume and Term Discount Plan 
 

Note: CL = Commitment Level, CY = Contract Year, and Mo. 
Rate = Monthly Rate 

 
 Verizon Verizon Verizon 
 DRL DRL DRL 
 768K/128K 1.5M/128K 1.5M/384K 

CL CY1 CY2 CY3 CY4 CY5 Mo. Rate Mo. Rate Mo. Rate 
A 125 375 625 1,250 2,500 $34.50 $38.50 $43.50 
B 2,500 7,500 22,500 37,500 50,000 33.95 37.95 42.95 
C 5,000 15,000 45,000 75,000 100,000 32.95 36.95 41.95 
D 25,000 75,000 225,000 375,000 500,000 31.95 35.95 40.95 
E 50,000 150,000 450,000 750,000 1,000,000 29.95 33.95 38.95 

 
 Verizon Verizon Verizon 
 DRL DRL DRL 
 7.1M/768K 384K/384K 768K/768K 

CL CY1 CY2 CY3 CY4 CY5 Mo. Rate Mo. Rate Mo. Rate 
A 125 375 625 1,250 2,500 $98.95 $42.00 $56.00 
B 2,500 7,500 22,500 37,500 50,000 92.95 40.00 55.40 
C 5,000 15,000 45,000 75,000 100,000 87.95 39.00 54.50 
D 25,000 75,000 225,000 375,000 500,000 84.95 38.00 52.25 
E 50,000 150,000 450,000 750,000 1,000,000 81.95 36.50 50.00 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.6 Rates and Charges (Continued) 
 

D. Non-Recurring Charges* 
 

1. Service Activation $60.00 
2. ISP/Content Provider Change 60.00 
3. Speed Change - Downward 0.00 
4. Speed Change - Upward 0.00 
5. Software Change # 6.00 

 
E. Termination Liability Charges 

 
 Commitment Level Termination Fee 
 A $    6,000.00 
 B 150,000.00 
 C 250,000.00 
 D 1,250,000.00 
 E 2,500,000.00 
 
 
 
 
 
 
 
 
* Rates are subject to any appropriate wholesale discount established in the 

relevant state pursuant to 47 U.S.C. §251(c)(4) only if the corresponding 
monthly rate in the Month-to-Month Plan or One-Year Term Plan offering is 
subject to a Section 251(c)(4) discount.  The applicable wholesale 
discount rates are as shown in Section 5.2.6 E. 

 
# For existing Customers, the software change fee shall not be assessed for 

one year for any DS3s of Customers subscribing to the Five-Year Volume and 
Term Discount Plan offering 5E which are in service as of the effective 
date of this Tariff. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.6 Rates and Charges (Continued) 
 

F. Wholesale Discount Rates 
 
 
California  12.00% 
Delaware  20.00% 
District of Columbia  24.70% 
Florida  13.04% 
Hawaii  15.00% 
Idaho  14.70% 
Illinois  17.50% 
Indiana 22.30% 
Maine 25.74% 
Maryland 19.87% 
Massachusetts  29.47% 
Michigan  16.76% 
New Hampshire 20.25% 
New York/Connecticut  21.70% 
North Carolina  19.97% 
Ohio  16.41% 
Oregon  12.30% 
Pennsylvania 
 Verizon North Inc.  22.80% 
 Verizon Pennsylvania Inc. 20.69% 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.2 Verizon DSL Over Resold Lines (Continued) 
 

5.2.6 Rates and Charges (Continued) 
 

F. Wholesale Discount Rates 
 

Rhode Island  16.38% 
South Carolina  18.66% 
Texas  22.90% 
Virginia 
  Verizon Virginia Inc.  21.30% 
  Virginia - Verizon South Inc.  23.40% 
West Virginia  17.84% 
Wisconsin  18.45% 

 
G. Optional Features 

 
 Monthly Rate# 

Direct PVC Premium Service 
- Per Arrangement $15.00 

 
# Wholesale rates are also available to eligible 

telecommunications carriers pursuant to §251(c)(4) of the 
Telecommunications Act of 1996. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 

5.3.1 Description  
 

Verizon Infospeed DSL Solutions Five-Year Term and Volume 
Discount Plan (5N-TVDP) provides Customers discounted rates for 
Verizon Infospeed DSL Solutions (described in Section 5.1.1 
preceding) based on commitments of a specific term with minimum 
volumes.  Verizon Infospeed DSL Solutions is subject to the 
terms and conditions set forth in Section 5.1.2 preceding.  
Premium DSL Service is subject to the terms and conditions set 
forth in Section 5.4.2 following. 
 
A Customer who purchases Verizon Infospeed DSL Solutions under 
the 5N-TVDP assumes the following obligations: 
 
• Customer will submit orders to Company electronically in a 

format and manner designated by Company;  
 
• Customer will provision all Customer premises equipment to 

its end users;  
 
• Customer will deal directly with its end users and will be 

solely liable with respect to all matters relating to the 
service, including marketing, ordering, installation, 
maintenance, repair, billing and collections; and  

 
• Customer will not direct its end users to contact Company 

regarding any aspect of the service. 
 
• Customer agrees to be billed via Company’s standard billing 

system for Infospeed DSL. 
 
The 5N-TVDP has three optional volume Commitment Levels, A, B 
and C. Each Commitment Level has minimum service arrangement 
volumes assigned for each year of the plan.  The Commitment 
Level includes all of Customer’s billed Verizon Infospeed DSL 
Solutions and Premium DSL (as described in Section 5.4 
following) arrangements except (1) any services not converted 
from a 5-Year VTDP offered under this tariff; (2) any services 
not converted from 3-Year or 5-Year VTDPs offered under The 
Verizon Telephone Companies Tariff F.C.C. No. 1; and any 
services not converted from a 5-Year VTDP offered under Verizon 
Advanced Data Inc. Tariff F.C.C. No. 1.  5N-TVDP rates are 
applied by service type. Commitment Levels are selected by 
Customer and must be designated in Customer’s order for 5N-TVDP.  
The Commitment Levels are specified in Section 5.3.7 following. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
(Continued) 

 
5.3.1 Description (Continued) 
 

Customer with an existing 1-Year Term Plan may migrate all 
existing service arrangements to a 5N-TVDP without termination 
liability. 
 
Customers with an existing 5-Year Volume and Term Discount Plan 
have the following options: 
 
Option 1: Customer may convert all existing service 

arrangements to a 5N-TVDP. The service anniversary 
date of the 5-Year VTDP being converted will continue 
to apply. Customer will remain liable for any accrued 
Shortfall Liability under a 5-Year VTDP.  The number 
of Infospeed DSL Solutions arrangements billed under 
the 5-Year VTDP being converted will apply to satisfy 
the minimum arrangement volumes of the 5N-TVDP. 

 
Option 2: Customer may subscribe to a 5N-TVDP plan in addition 

to its existing 5-Year VTDP. The service anniversary 
date of the existing 5-Year VTDP will remain in 
effect, and a new service anniversary date will be 
established for the 5N-TVDP. Infospeed DSL Solutions 
arrangements billed under the 5-Year VTDP will not 
apply to satisfy the minimum arrangement volumes of 
the 5N-TVDP. Similarly, the number of Infospeed DSL 
Solutions arrangements billed under the 5N-TVDP will 
not apply to satisfy the minimum arrangement volumes 
of the 5-Year VTDP. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 (Continued) 
 

5.3.1 Description (Continued) 
 

At the expiration of a 5N-TVDP, Customer may commit to a new 5N-
TVDP, convert to month-to-month or One-Year Term Plan rates as 
specified in Section 5.1.6 preceding, or continue with rates, 
charges, terms and conditions in effect at the end of the 
expiring 5N-TVDP on a year-to-year basis.  A commitment to a new 
5N-TVDP, conversion to month-to-month or One-Year Term Plan 
rates, or a request to discontinue service will require that 
Customer submit a service change order. 
 
The 5N-TVDP is subject to payments for missed annual commitments 
(“Shortfall Liability”) and for early termination (“Termination 
Liability”). 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 (Continued) 
 

5.3.2 Annual Review 
 

The Commitment Level is reviewed at the end of each Subscription 
Year on the service anniversary date.  A count is taken of all 
billed Verizon Infospeed DSL Solutions arrangements as of the 
last day of the Subscription Year.  Customers who do not meet 
the minimum quantity of billed arrangements for their Commitment 
Level on such date will be so notified. 
 
Subscription Year One will begin on the service anniversary 
date, which is the Subscription Date indicated on the 
Application For Service agreement signed by the Company and the 
Customer. Each Subscription Year runs 12 months from its service 
anniversary date. 
 
If, at the annual review, the total quantity of billed Verizon 
Infospeed DSL Solutions arrangements that Customer has on the 
last day of the Subscription Year does not meet the respective 
minimum Annual Commitment Level, a Shortfall Liability will be 
assessed.  In addition, Customers with Commitment Levels B and C 
with less than the minimum arrangement volumes will be 
reassigned to a reduced Commitment Level for the next year based 
on their current arrangement volume (e.g., a 5N-TVDP Customer in 
Commitment Level C with 125,000 arrangements billed at the end 
of year three would be placed in Commitment Level B for year 
four). 
 
At the end of any Subscription Year, Customer may elect to move 
to a higher Commitment Level for the next Subscription Year and 
for the remainder of the 5N-TVDP, if it has met the minimum 
arrangement volume for its existing Commitment Level. However, 
should Customer fail to meet the minimum arrangement volume for 
the higher Commitment Level by the end of the Subscription Year 
following such election, an additional charge will be assessed 
equal to 10% of the Shortfall Liability for the Subscription 
Year, as specified following. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 (Continued) 
 

5.3.3 Shortfall Liability 
 
Shortfall liability applies to any 5N-TVDP Customer that fails 
to meet the minimum arrangement volumes for its designated 
commitment level. 
 
Shortfall liability is based on the difference between the 
monthly rate for the designated commitment level and the monthly 
rate for the commitment level that should have been charged 
based upon the actual quantity of billed Verizon Infospeed DSL 
Solutions arrangements at the end of the Subscription Year.  The 
shortfall liability is equal to the difference in the monthly 
rate multiplied by the sum of all arrangements billed at the end 
of each month during such Subscription Year.  For example, at 
the end of Subscription Year Two, a 5N-TVDP Customer with 
Commitment Level C and only 10,000 arrangements in-service will 
be assessed the difference in the monthly rate between 
Commitment Level B and Commitment Level C for each arrangement 
billed at the end of each month during the Subscription Year. 
 
Customer may stay in its commitment level by paying an 
alternative shortfall liability equal to the minimum arrangement 
volume applicable to its Commitment Level less the actual number 
of Verizon Infospeed DSL arrangements billed at the end of the 
Subscription Year multiplied by the current monthly rate for the 
selected commitment level, multiplied by six. 
 
An additional payment of 10% of the shortfall liability is 
assessed those Customers who fail to meet the minimum 
arrangement volume after moving to a higher commitment level the 
previous year. 
 
Customers who fall below the minimum arrangement volume for 
Commitment Level A in any Subscription Year will be terminated 
from the 5N-TVDP and will be subject to termination liability 
(refer to Section 5.3.5).  All of Customer’s Verizon Infospeed 
DSL Solutions arrangements will revert to the basic month-to-
month rates specified in Section 5.1.6 preceding. 
 
If a Customer falls below the minimum volume for Commitment 
Level A and is terminated from the 5N-TVDP twice, in consecutive 
Subscription Years, the Customer may not subscribe to any term 
plan for 12 months after being moved to month-to-month rates. 

 
 
 

(x)  Reissued material filed under Transmittal No. 311 on April 14, 2003. 
(y)  Issued under authority of Special Permission No. 03-048 of the Federal 
Communications Commission to revise material not yet in effect on 1 day’s 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 (Continued) 
 

5.3.4 Termination Without Liability 
 

Customer may terminate a 5N-TVDP without termination liability 
or shortfall liability should the monthly rates increase during 
the term of the existing 5N-TVDP, exclusive of any increase due 
to local, state or federal fees, taxes or surcharges. Subsequent 
to a rate increase, Customer must either elect to terminate the 
plan without liability or continue the 5N-TVDP at the new rate. 
Customer's continuation in the 5N-TVDP 30 days or more following 
a rate increase shall constitute Customer's election to continue 
the plan at the new rate. 
 

5.3.5 Termination Liability 
 

If Customer elects to discontinue its 5N-TVDP prior to the end 
of the commitment period, termination liability charges will 
apply.  Liability will be the difference between what would have 
been charged had Customer had the month-to-month rate set forth 
in Section 5.1.6 preceding for each Verizon Infospeed DSL 
Solutions arrangement billed at the end of each month Customer 
subscribed to the 5N-TVDP less all payments made and owed, 
including any shortfall liability payments made and owed. 

 
5.3.6 Rate Regulations 

 
A. Monthly Rate - A monthly recurring charge (MRC) applies for 

each Verizon Infospeed DSL Solutions arrangement. 
 
B. Service Activation - A single Nonrecurring Charge (NRC) 

applies for the initial service activation associated with 
each Verizon Infospeed DSL Solutions arrangement ordered. 

 
C. ISP/Content Provider Change - A single NRC applies for 

activities associated with a change in ISP/Content Provider 
per each Verizon Infospeed DSL Solutions arrangement 
changed. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 (Continued) 
 

5.3.6  Rate Regulations (Continued) 
 

D. Speed Change-Downward - A single NRC applies for activities 
associated with a downward change in speed from one service 
type to another with each Verizon Infospeed DSL Solutions 
arrangement changed. 

 
E. Speed Change-Upward - A single NRC applies for activities 

associated with an upward change in speed from one service 
type to another with each Verizon Infospeed DSL Solutions 
arrangement changed. 

 
F. Software Change - A single NRC applies for a software 

change associated with the remapping of circuit information 
or other software changes associated with a Verizon 
Infospeed DSL Solutions arrangement.  This charge also 
applies when the Customer’s Infospeed DSL Solutions Service 
is validly assigned, or is suspended and transitioned to a 
new provider due to nonpayment.  The Software Change charge 
applies to the new provider on a per software change basis. 

 
G. Customer ordering Commitment Level C of the 5N-TVDP who 

cancels Verizon Infospeed DSL Solutions to designated 
premises within 30 days of installation will not be charged 
the foregoing recurring monthly rate or nonrecurring 
charge. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 
5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 

(Continued) 
 

5.3.7 Rates and Charges 
 

A. Monthly Rates 
 
 Verizon Verizon Verizon 
 Infospeed Infospeed Infospeed 
 768K/128K 1.5M/128K 1.5M/384K 
CL SY1 SY2 SY3 SY4 SY5 Mo. Rate Mo. Rate Mo. Rate 
A 50 100 150 200 250 $28.95 $28.95 $28.95 
B 400 800 1,200 1,600 2,000 27.95 27.95 27.95 
C 50,000 100,000 150,000 200,000 250,000 26.95 26.95 26.95 

 
 Verizon Verizon Verizon 
 Infospeed Infospeed Infospeed 
 7.1M/768K 384K/384K 768K/768K 
CL SY1 SY2 SY3 SY4 SY5 Mo. Rate Mo. Rate Mo. Rate 
A 50 100 150 200 250 $92.95 $40.00 $56.00 
B 400 800 1,200 1,600 2,000 87.95 38.00 54.00 
C 50,000 100,000 150,000 200,000 250,000 81.95 34.00 50.00 

 
 Verizon 
 Infospeed 
 3M/768K 
CL SY1 SY2 SY3 SY4 SY5 Mo. Rate 
A 50 100 150 200 250 $28.95 
B 400 800 1,200 1,600 2,000 27.95 
C 50,000 100,000 150,000 200,000 250,000 26.95 

 
 
 
Note: CL = Annual Commitment Level (billed lines in service) 
 SY = Subscription Year 
 Mo. Rate = Monthly Rate 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III (Continued) 
 

5.3 Verizon Infospeed DSL Solutions Five-Year Term and Volume Discount Plan 
 (Continued) 
 

5.3.7 Rates and Charges (Continued) 
 

B. Nonrecurring Charges 
 
 

1. Service Activation $60.00 
 

2. ISP/Content Provider Change 60.00 
 

3. Speed Change – Downward 0.00 
 

4. Speed Change – Upward 0.00 
 

5. Software Change 6.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.4 Verizon Infospeed Premium Digital Subscriber Line Service (Premium DSL) 
 

5.4.1 Description 
 

Premium DSL is a high-speed symmetrical (upstream and downstream 
data rates are equal) data-only access service.  Premium DSL 
also features static IP Addressing, Variable Bit Rate Non-Real 
Time Quality of Service and support for multiple users.  The 
service uses DSL technology to transport data over compatible 
facilities to an end user premises.  Data traffic generated by a 
customer-provided modem is transported to the Verizon Premium 
DSL Connection Point.  From there, the traffic is transported to 
the end user’s Information Service Provider (ISP) or content 
provider via other Telephone Company services. 
 

A. Static IP Addressing — The Internet Protocol (IP) address 
assigned to a computer never changes. The static IP address 
becomes the permanent address of the computer on the 
internet, making it possible for other Internet users to 
locate and connect to the computer. 

 
B. Variable Bit Rate Non-Real Time Quality of Service —

Provides customers with traffic prioritization throughout 
the ATM network.  For example, during times of congestion 
on the network, the data of Premium DSL customers will have 
a significantly higher bandwidth prioritization (i.e., low 
cell loss) over the data of other non-Premium DSL 
customers. 

 
Five service level tiers of Premium DSL are available: 
 
(1) 192/192 Kbps 
(2) 384/384 Kbps 
(3) 768/768 Kbps 
(4) 1.1/1.1 Mbps 
(5) 1.5/1.5 Mbps 
 
The data speeds listed above are maximum speeds. Actual speeds 
may be lower due to the impact of loop distance, modem 
technology and other factors. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Issued under Transmittal No. 343) 
Issued: July 22, 2003 Effective: August 6, 2003

 
Vice President, Federal Regulatory 

1300 I Street, NW, Washington, D.C. 20005 
 

 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 

 



 

THE VERIZON TELEPHONE COMPANIES Tariff F.C.C. No. 20 
4th Revised Page 5-718.11 

Cancels 3rd Revised Page 5-718.11 
 

COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.4 Verizon Infospeed Premium Digital Subscriber Line Service (Premium DSL) 
(Continued) 

 
5.4.2 Terms and Conditions (Continued) 
 

The minimum service period for Premium DSL is one year. In the 
event Premium DSL is disconnected in less than one year, a 
minimum service period charge, as described in 5.4.4 following, 
will be assessed. 
 
Premium DSL is provided subject to the availability and 
limitations of Telephone Company facilities and related 
equipment. 
 
The Company will provision and maintain Premium DSL from the 
Verizon Premium DSL Connection Point to the network interface 
device (NID) at the designated end user premises. The Company 
will advise the customer of any additional equipment necessary 
to support Premium DSL. The customer is responsible for 
obtaining the necessary additional equipment, such as a 
compatible DSL modem. 
 
Access from Verizon Premium DSL Connection Point may be provided 
via Telephone Company data network interface services such as 
Frame Relay Service, Asynchronous Transfer Mode (ATM) Service 
and dedicated Special Access services. The regulations, rates 
and charges for the specific type of service apply as specified 
in other Telephone Company tariff(s) from which the service is 
ordered and are in addition to rates and charges for Premium 
DSL. 
 
The customer will provide the Company with the necessary 
information (e.g., name and address/location, telephone number, 
serving area, etc., related to end user and ISP/Content 
Provider) to provision Premium DSL. 
 
The Company will obtain qualification information on facilities 
to determine suitability of such facilities for Premium DSL. The 
Company will not provide Premium DSL on facilities that are 
unsuitable for the service, nor will the Company provide Premium 
DSL if it determines that such provision will produce 
interference to other services. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.4 Verizon Infospeed Premium Digital Subscriber Line Service (Premium DSL) 
(Continued) 

 
5.4.2 Terms and Conditions (Continued) 
 

The Company reserves the right to temporarily interrupt Premium 
DSL for maintenance, software upgrade and in emergency 
situations.  The customer will obtain authorization from the end 
user to allow the Company employees or its authorized agents to 
enter end user’s designated premises at any reasonable hour for 
the purpose of installing, inspecting or repairing the Premium 
DSL arrangement. The customer will also obtain permission from 
the end user, upon termination of Premium DSL, to allow Company 
employees or its authorized agents to enter the premises at a 
reasonable hour to remove any Company equipment.  The customer 
will present evidence of such authorizations to the Company upon 
request.  The Company may terminate an end user’s Premium DSL in 
the event such authorizations are not obtained and maintained. 
 

Scheduled maintenance activities that adversely affect service 
will be conducted during pre-determined maintenance windows at 
time intervals that have the least likelihood of interruption to 
service during peak usage periods. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.4 Verizon Infospeed Premium Digital Subscriber Line Service (Premium DSL) 
(Continued) 

 
5.4.3 Rate Regulations 

 
A. Monthly Rate — A monthly recurring charge applies for each 

Premium DSL arrangement. 
 
B. DSL Installation Charge — A nonrecurring DSL Installation 

Charge applies for the installation/acquisition of loop 
facilities from the Premium DSL Connection Point to the end 
user's premises. 

 
C. Service Activation — A nonrecurring charge applies for the 

initial service activation associated with each Premium DSL 
arrangement. 

 
D. ISP/Content Provider Charge — A nonrecurring charge applies 

for activities associated with a change in ISP/Content 
Provider for each Premium DSL arrangement changed. 

 
E. Speed Change/Downward — A nonrecurring charge applies for 

activities associated with a downward change in speed from 
one service type to another with each Premium DSL 
arrangement changed. 

 
F. Speed Change/Upward — No nonrecurring charge applies for 

activities associated with an upward change in speed from 
one service type to another with each Premium DSL 
arrangement changed. 

 
G. Software Change — A nonrecurring charge applies for a 

software change associated with the remapping of circuit 
information or other software changes associated with a 
Premium DSL arrangement.  This charge is applied on a per 
software change basis.  This charge also applies when the 
customer’s Premium DSL service is validly assigned, or when 
the customer’s Premium DSL service is suspended and 
transitioned to a new provider due to nonpayment. In this 
case, the software change charge applies to the new 
provider on a per software change basis. 

 
H. Service Aggregation — The number of billed Premium DSL 

arrangements provided under this tariff may apply to 
satisfy the minimum arrangement volumes the customer has 
committed to under either a VTDP or 5N-TVDP for Verizon 
Infospeed DSL Solutions.  Premium DSL rates and charges set 
forth in 5.4.5 apply. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.4 Verizon Infospeed Premium Digital Subscriber Line Service (Premium DSL) 
(Continued) 

 
5.4.4 Minimum Service Period Charge 

 
The customer may disconnect Premium DSL without a minimum 
service period charge should the monthly rate increase during 
the term of the existing one year commitment, exclusive of any 
increase due to local, state or federal fees, taxes or 
surcharges.  The Telephone Company will notify the customer in 
advance of any upcoming rate increase in order to allow 
sufficient time for the customer to determine if it wishes to 
disconnect Premium DSL. 
 
Upon notification by the Telephone Company of an upcoming rate 
increase, the customer must either elect to disconnect the 
service without liability or continue the service at the new 
rate.  The customer’s continuation of Premium DSL 30 days or 
more following a rate increase shall constitute the customer’s 
election to continue at the new rate. 
 
If a customer elects to discontinue Premium DSL prior to the end 
of the one year minimum service period without the occurrence of 
a Premium DSL rate increase, a minimum service period charge 
will apply.  The minimum service period charge is equal to the 
lesser of $250.00, or the monthly rate for the customer’s 
service, as set forth herein, times the number of months 
remaining in the initial one year minimum service period. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART III 
 

5.4 Verizon Infospeed Premium Digital Subscriber Line Service (Premium DSL) 
(Continued) 

 
5.4.5 Rates and Charges 

 
A. Monthly Rates 

 Monthly Rate* 
 

Premium DSL 192 Kbps $ 85.00 
Premium DSL 384 Kbps 108.00 
Premium DSL 768 Kbps 125.00 
Premium DSL 1.1 Mbps 163.00 
Premium DSL 1.5 Mbps 222.00 

 
 

B. Nonrecurring Charges* 
 Nonrecurring Charges 
 

DSL Installation Charge $150.00 
 
Service Activation 60.00 
 
ISP/Content Provider Change 60.00 
 
Speed Change - Downward 35.00 
 
Speed Change - Upward 0.00 
 
Software Change 6.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Wholesale rates are also available to eligible telecommunications carriers 
pursuant to §251(c)(4) of the Telecommunications Act of 1996 and are set 
forth in Part III, Section 5.2.6F of this tariff. 
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SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.1 Verizon Infospeed DSL Solutions – Micronesia 
 
 These services are offered only in the Commonwealth of the Northern 

Mariana Islands. 
 

1.1.1 Service Description 
 

A. Verizon Infospeed Digital Subscriber Line (DSL) Solutions 
are data access services that use DSL technology.  Data 
traffic generated by a Company-provided or Customer-
provided modem is transported to the Verizon Infospeed DSL 
Connection Point.  From there, the traffic is transported 
to the End User's Information Service Provider (ISP) or 
content provider via Company's other data network interface 
services. 

 
B. Three types of Verizon Infospeed DSL Solutions are 

available based on the upstream and downstream speed 
combinations chosen by Customer: 

 
1. Verizon Infospeed DSL 1024K/768K - provides maximum 

speeds of 1024 Kilobits Per Second (Kbps) downstream 
and 768 Kbps upstream. 

 
2. Verizon Infospeed DSL 768K/512K - provides maximum 

speeds of 768 Kbps downstream and 512 Kbps upstream. 
 
3. Verizon Infospeed DSL 512K/256K – provides maximum 

speeds of 512 Kbps downstream and 256 Kbps upstream. 
 

C. The data speeds listed above are maximum speeds.  Actual 
speeds may be lower due to the impact of loop distance, 
modem technology and other factors. Therefore, performance 
levels cannot be guaranteed.  This includes data speeds, 
throughput, and packet loss. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.1 Verizon Infospeed DSL Solutions - Micronesia (Continued) 
 

1.1.1 Service Description (Continued) 
 

D. The following diagram depicts a generic view of the 
components of Verizon Infospeed DSL Solutions and the 
manner in which the components are combined to provide a 
complete Verizon Infospeed DSL Solutions connection. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.1 Verizon Infospeed DSL Solutions - Micronesia (Continued) 
 

1.1.2 Terms and Conditions 
 

A. Company will provision and maintain Verizon Infospeed DSL 
Solutions from the Verizon Infospeed DSL Connection Point 
to the Network Interface Device (NID) at the End User's 
designated premises.  Company will advise Customer of any 
additional equipment necessary to support Verizon Infospeed 
DSL Solutions. Customer is responsible for obtaining the 
necessary additional equipment, including any required 
splitters or filter and a compatible DSL modem. 

 
B. Customer will provide Company with the necessary 

information (e.g., End User name and address, circuit 
information, serving area, etc.) to provision Verizon 
Infospeed DSL Solutions. 

 
C. Access from Verizon Infospeed DSL Connection Point will be 

provided via Company's data network interface services.  
These services may include, but not limited to, Frame Relay 
and Dedicated Special Access services. The rates and 
charges for these data network interface services are in 
addition to the rates and charges for Verizon Infospeed DSL 
Solutions. 

 
D. Company will qualify facilities or obtain qualification 

information on facilities to determine the suitability of 
such facilities for Verizon Infospeed DSL Solutions. 
Company will not provide Verizon Infospeed DSL Solutions on 
facilities that are unsuitable for the service, nor will 
Company provide Verizon Infospeed DSL Solutions if it 
determines that such provision will produce interference to 
other services. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.1 Verizon Infospeed DSL Solutions - Micronesia (Continued) 
 

1.1.2 Terms and Conditions (Continued) 
 

E. Company reserves the right to interrupt temporarily Verizon 
Infospeed DSL Solutions for maintenance, software upgrades, 
and in emergency situations. 

 
F. Customer will obtain the appropriate authorization to allow 

Company's employees or agents to enter the end user's 
designated premises at any reasonable hour for the purpose 
of installing, inspecting, or repairing Verizon Infospeed 
DSL Solutions arrangement, or, upon termination of Verizon 
Infospeed DSL Solutions, removing Company's equipment.  
Customer will present evidence of such authorization to 
Company upon request. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.1 Verizon Infospeed DSL Solutions - Micronesia (Continued) 
 

1.1.3 Rate Regulations 
 

A. Monthly Rate - A Monthly Recurring Charge (MRC) applies for 
each Verizon Infospeed DSL Solutions arrangement. 

 
B. Service Activation - A single Nonrecurring Charge (NRC) 

applies for the initial service activation associated with 
each Verizon Infospeed DSL Solutions arrangement ordered. 

 
C. ISP/Content Provider Change - A single NRC applies for 

activities associated with a change in ISP/Content Provider 
per each Verizon Infospeed DSL Solutions arrangement 
changed. 

 
D. Speed Change-Downward - A single NRC applies for activities 

associated with a downward change in speed from one service 
type to another with each Verizon Infospeed DSL Solutions 
arrangement changed. 

 
E. Speed Change-Upward - There is not a charge applied for 

activities associated with an upward change in speed from 
one service type to another service type. 

 
F. Software Change - A single NRC applies for a software 

change associated with the remapping of circuit information 
or other software changes associated with a Verizon 
Infospeed DSL Solutions arrangement.  This charge also 
applies when the Customer’s Infospeed DSL Solutions Service 
is validly assigned, or is suspended and transitioned to a 
new provider due to nonpayment.  The Software Change charge 
applies to the new provider on a per software change basis. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.1 Verizon Infospeed DSL Solutions – Micronesia (Continued) 
 

1.1.5 Rates and Charges 
 
 Monthly Rate 
 

A. Verizon Infospeed 1024K/768K 
Month-to-Month $139.00 
 

B. Verizon Infospeed 768K/512K 
Month-to-Month 85.00 
 

C. Verizon Infospeed 512K/256K 
Month-to-Month 50.00 
 

 Nonrecurring 
    Charge 

D. Nonrecurring Charges 
 
 1.  Service Activation $60.00 
 
 2.  ISP/Content Provider Charge 60.00 
 
 3.  Speed Change - Downward 35.00 
 
 4.  Speed Change – Upward 0.00 
 
 5.  Software Change 6.00 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.2 Verizon DSL Over Resold Lines – Micronesia 
 
 This service is offered only over resold lines that terminate on end 

user premises in the Commonwealth of the Northern Mariana Islands. 
Verizon DSL Over Resold Lines (DRL) is available only to carriers that 
have an existing resold voice line and seek to engage in the resale of 
voice and data on a combined basis pursuant to 47 U.S.C. §251(c)(4). 
Consequently, for purposes of this service, the term “customer” is 
defined as a telecommunications carrier that resells voice services 
pursuant to 47 U.S.C. §251(c)(4). 

 
1.2.1 Service Description 
 

A. DRL is a data access service.  It uses DSL technology to 
transport data over compatible copper facilities that are 
concurrently used to provide resold voice services to the 
same end user premises. Data traffic generated by a 
customer-provided modem is transported to the Verizon DRL 
Connection Point.  From there, the traffic is transported 
to the end user's Information Service Provider (ISP) or 
content provider via other Company services. 

 
B. Three types of Verizon DRL are available based on the 

upstream and downstream speed combinations chosen by 
customer: 

 
1. Verizon DRL 1024K/768K - provides maximum speeds of 

1024 Kilobits Per Second (Kbps) downstream and 768 Kbps 
upstream. 

 
2. Verizon DRL 768K/512K - provides maximum speeds of 768 

Kbps downstream and 512 Kbps upstream. 
 
3. Verizon DRL 512K/256K – provides maximum speeds of 512 

Kbps downstream and 256 Kbps upstream. 
 

C. The data speeds listed above are maximum speeds.  Actual 
speeds may be lower due to the impact of loop distance, 
modem technology and other factors. Therefore, performance 
levels cannot be guaranteed.  This includes data speeds, 
throughput, and packet loss. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.2 Verizon DSL Over Resold Lines – Micronesia (Continued) 
 

1.2.2 Terms and Conditions 
 

A. Verizon DRL is available only where facilities are 
available to end user premises. 

 
B. Company will provision and maintain Verizon DRL from the 

Verizon DRL Connection Point to the network interface 
device at the designated end user premises.  Company will 
advise Customer of any additional equipment necessary to 
support Verizon DRL. Customer is responsible for obtaining 
the necessary additional equipment, including any required 
splitters or filter and a compatible DSL modem. 

 
C. Customer will provide Company with the necessary 

information (e.g., name and address/location, telephone 
number of the resold voice circuit, serving area, etc., 
related to end user and ISP/Content Provider) to provision 
Verizon DRL. 

 
D. Verizon DRL will be provisioned over copper facilities 

where such facilities are available that are suitable for 
the service and over which Customer is also providing 
resold voice service pursuant to 47 U.S.C. §251(c)(4). 
Customer must provide resold voice service to the same end 
user premises over such facility at the time of ordering 
Verizon DRL. Verizon DRL will be disconnected if Customer 
no longer provides resold voice service over such facility. 

 
E. Company will obtain qualification information on facilities 

to determine the suitability of such facilities for Verizon 
DRL. Company will not provide Verizon DRL on facilities 
that are unsuitable for the service, nor will Company 
provide Verizon DRL if it determines that such provision 
will produce interference to other services. 

 
F. Verizon DRL will be provided subject to the availability 

and limitations of Company facilities and related 
equipment. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.2 Verizon DSL Over Resold Lines – Micronesia (Continued) 
 

1.2.2 Terms and Conditions (Continued) 
 

G. Company reserves the right to interrupt temporarily Verizon 
DRL for maintenance, software upgrades, and in emergency 
situations. 

 
H. Customer will obtain from the end user authorization to 

provide Verizon DRL over that end user’s voice line, and to 
allow Company employees or its authorized agents to enter 
end user’s designated premises at any reasonable hour for 
the purpose of installing, inspecting, or repairing Verizon 
DRL arrangement. Customer will also obtain permission from 
the end user, upon termination of Verizon DRL, to allow 
Company employees or its authorized agents to enter the 
premises at a reasonable hour to remove any Company 
equipment. Customer will present evidence of such 
authorizations to the Company upon request. Company may 
terminate Verizon DRL in the event such authorizations are 
not obtained and maintained. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.2 Verizon DSL Over Resold Lines – Micronesia (Continued) 
 

1.2.3 Rate Regulations 
 

A. Monthly Rate - A Monthly Recurring Charge (MRC) applies for 
each Verizon DRL arrangement. 

 
B. Service Activation - A single Nonrecurring Charge (NRC) 

applies for the initial service activation associated with 
each Verizon DRL arrangement ordered. 

 
C. ISP/Content Provider Change - A single NRC applies for 

activities associated with a change in ISP/Content Provider 
per each Verizon DRL arrangement changed. 

 
D. Speed Change-Downward - A single NRC applies for activities 

associated with a downward change in speed from one service 
type to another with each Verizon DRL arrangement changed. 

 
E. Speed Change-Upward - There is not a charge applied for 

activities associated with an upward change in speed from 
one service type to another service type. 

 
F. Software Change - A single NRC applies for a software 

change associated with the remapping of circuit information 
or other software changes associated with a Verizon DRL 
arrangement. This charge is applied on a per software 
change basis. 
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COMMUNICATIONS SERVICES TARIFF 
 

SECTION 5 - DESCRIPTION OF DATA SERVICES AND RATES (Continued) 
 

PART IV 
 

1.2 Verizon DSL Over Resold Lines – Micronesia (Continued) 
 

1.2.4 Rates and Charges 
 
 Monthly Rate* 
 

A. Verizon Infospeed 1024K/768K 
Month-to-Month $139.00 
 

B. Verizon Infospeed 768K/512K 
Month-to-Month 85.00 
 

C. Verizon Infospeed 512K/256K 
Month-to-Month 50.00 

 
 Nonrecurring 
    Charge* 

D. Nonrecurring Charges 
 1.  Service Activation $60.00 
 2.  ISP/Content Provider Charge 60.00 
 3.  Speed Change - Downward 35.00 
 4.  Speed Change – Upward 0.00 
 5.  Software Change 6.00 

 
 

E. Wholesale Discount Rate 30% 
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